[image: A close-up of black text

AI-generated content may be incorrect.]

MODULE CODE: Action Research Project ECPT6009/7006

ASSESSMENT COMPONENT: AC1 The ARP Report 

STUDENT NAME: Katy Connelly

STUDENT NUMBER: 2114099







Use of Generative AI in Assessment 




	RESEARCH 
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials. 
	Yes  ☐
 


	STRUCTURE 
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc. 
	Yes  ☐
 


	PROOFREADING 
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards. 
	Yes  ☐
 


	WRITING 
	For this assessment, you can use Generative AI to create text for submission. 
	 
No   ☐

	CREATIVE 
	For this assessment, you can use Generative AI to create creative materials, such as images. 
	
 
No   ☐

	PROGRAMING 
	For this assessment, you can use Generative AI to create and check code. 
	
No   ☐

	NONE 
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading support and creative support. 
	Yes  ☐
 



 








AI Acknowledgement  
I confirm that I have not presented any AI generated materials as my own work. 
I confirm that I have copies of my drafts, notes, and other resources I used, which I may be asked to provide in evidence.




Participatory Action Research Project
Introduction
This action research project will aim to find out the barriers that learners may face when engaging with further education or training as part of their job role and aim to propose adaptations to the existing training framework.
Continuing Professional Development (CPD) is the practice that employees of any profession use to continue learning and developing throughout their careers so that their skills and knowledge is up to date, CPD consists of both formal and informal activities. (Health and Care Professions Council 2025).
This research intended to use staff members at Thrive WA to conduct the research. Thrive WA is a charity that supports people who have been affected by domestic abuse and currently has around thirty members of staff.

This piece of research will also consider the National Training Framework (Welsh Government 2016, 2023). The National Training Framework was developed to provide training to all public sector workers in Wales in Violence Against Women, Domestic Abuse and Sexual Violence (VAWDASV). Public sector workers such as those working in the local authorities and NHS will be trained up to group 3. Workers in the specialist VAWDASV sector are required to be trained to level 4 and the recommendation for specialist workers is to complete up to 35 hours of professional development each year.

The project has two research questions that it aims to answer:
1. What are the perceptions of the current members of staff regarding the current training and continuing professional development accessibility.
2. What could be done to reduce the barriers to further training or continuing professional development.

This project aimed to use questionnaires to gather primary data to influence future research, however due to time constraints with the ethics committee this piece of research has since been changed to a literature review and reflective cycle.

Methodology 
This project will use action research to undertake the research. Action research is a form of systematic enquiry for someone, usually teachers to evaluate their own practice (University of Bristol, 2024). Action Research was further developed by Stenhouse (1975 cited in McAteer 2013) and noted that the work of teachers should be researched by the teachers themselves. McAteer (2013) notes that Action Research is cyclical in nature where the findings of one research cycle will inform the planning of the next cycle of research.
McAteer (2013) notes that action research has several characteristics which includes using a practice-based approach, which incorporates reflection. The main driver of action research is the desire to improve professional practice and the development of professional knowledge.
The research will consider the UWTSD (2022) Research Ethics and Integrity code and BERA’s (2024) Ethical guidelines for Educational Research. An ethics form will be required to be submitted to UWTSD’s ethics panel and once approved will use questionnaires to conduct the research.
Questionnaires are a list of questions for the purpose of gathering information from respondents which can be carried out a number of different ways (Simply Psychology 2023). This research will use online questionnaires, which will be sent out via email to current members of staff at Thrive WA
Online questionnaires were meant to have been sent out via internal email to members of staff at Thrive WA. These questionnaires would have collected anonymous opinions of staff on their perceptions of the current training and continuing professional development accessibility and their suggestions on what could be done to reduce the barriers to further training and development. Online questionnaires have several benefits including being able to survey hard to reach populations, saves time as this provides information in real time and often online survey platforms will be able to interpret and analyse the data and reduces costs associated with printing, postage and data entry (Wright, 2017).
The ethics panel met in March 2025, and approved the research in principle pending some minor changes to the ethics form which included the addition of my DBS certificate number. However, this research will be conducted as a desktop-based research project due to time constraints with the production of the questionnaire, dissemination of the questionnaire and the time it would take to analyse the results. Therefore, this action research will use Gibbs (1988) reflective cycle to discuss results of the research.
Literature Review 
In England and Wales, there are approximately 200,000 third sector and charitable organisations which employs a little over 1 million people, which equates to around 3% of national employment in England and Wales. The third sector also relies on around 4.3 million volunteers (The Community Foundation, 2022 a.).
Di Rienzo (2020) studied the third sector in Italy and discusses that the third sector is a vast area with multiple disciplines, however there are several transferrable skills recognised in all employees, but these are mainly soft skills such as communication, leadership and social competencies. Di Rienzo (2020) also notes that UNESCO (2015) recommended that informal learning achieved through working should be accredited and that the third sector should “play an important role in promoting the recognition and certification of nonformal and informal learning” (Di Rienzo, 2020).
UNESCO (2015) notes that adult learning contains a vast number of learning experiences which includes, informal and formal learning which “includes many learning opportunities for equipping adults with literacy and basic skills for continuing training and professional development” (UNESCO, 2015). 
“CPD stands for Continuing Professional Development and is the term used to describe the learning activities professionals engage in to develop and enhance their abilities.” (CPD UK 2020). However, the approach to the learning activities varies depending on the profession, Freidman (2012) notes that CPD could be conducted in several different ways such as reflective practice, in-service training, mentoring others, attending formal training courses, reading books and articles and even watching relevant television programmes. Megginson and Whitaker (2007) discuss that employers in different sectors are encouraging more employees to undertake CPD, firstly as it keeps skills up to date, secondly, CPD enhances staff development which means that there are more skills available in the workforce and lastly, CPD helps to retain staff as studies show that when employers are not committed to funding CPD, employees will leave the organisation.
Patton and McMahon (2021) supported CPD UK (2020) by suggesting that career development incorporates a broad range of activities because as a result of the current economic climate, individuals need to change and adapt to the changing circumstances over the lifetime of their career.
Wolfe and Kolb (1980 cited in Patton and McMahon 2021) first proposed a definition of career development which suggested that career development should not just include the occupation but should involve the whole person to account for the ever-changing contexts which includes parenthood and other responsibilities.
In Wales, the introduction of the Violence Against Women, Domestic Abuse and Sexual Violence (VAWDASV, Wales, 2015) led to a development of a national training framework where all public sectors and specialist domestic abuse workers are trained to certain levels within the national training framework (Welsh Government, 2016, 2023). This supports UNESCO’s (2015) recommendation that adult education should include opportunities for engagement with social justice issues such as gender, violence, justice and equity.
The Welsh Government (2016, 2023) outlines the levels of training that workers in Wales are required to undertake. Group 1 has the expectation that all public sector workers undertake this e-learning module. Group 2 is for the public sector workers who encounter families, group 3 provides champion training to those public sector workers wishing to broaden their knowledge of VAWDASV. Group 4 relates to those workers who are specialist workers and for whom this project focuses on. Group 5 relates to the management of the group 4 workers and group 6 is those with decision and policy making powers. However, the VAWDASV act (2015) only applies to public sector workers who are working in devolved areas such as health and local authority. (Welsh Government, 2016, 2023). Between 2023 and 2024, over 55,000 professionals in Wales were trained on VAWDASV (Welsh Government 2024)
Social Care Wales (2025) recommends that all social care workers in Wales complete 45 hours of CPD a year with managers completing 90 hours. However, despite third sector offering services such as personal health and social wellbeing (The Community Foundation 2022 a.), third sector organisations are not required to register with Social Care Wales (Social Care Wales, 2025). Rentea et al (2021) discusses CPD in professions such as social care workers in Romania and suggests that social work is one of the most stressful and demanding jobs professionals can do, however “through CPD, meaningful knowledge, renewed commitment, enthusiasm and energy can all be enhanced” (Daley, 2001 cited in Rentea et al 2021).
The Systems Theory Framework was the first career development theory, which comes under the constructivist theory and the aim is to develop systems which are more applicable to wider uses than the traditional forms of knowledge (Patton and McMahon 2021). Ford (1987 cited in Patton and McMahon 2021) noted that human beings can be compared to mechanical systems and therefore has three notions, firstly the development of mental and physical capabilities, then self-construction which is the goals that individuals set themselves to work towards a specific goal and finally self-renewal. 
When CPD is considered in the form of adult education, it can be classed as a form of Andragogy, a concept developed by Knowles (1975-1990) and contains six assumptions, firstly, adults need to know why they need to learn something, and this can be achieved through appraisal systems. Secondly, adults need to have a concept of being responsible for making their own decisions in their lives and will often associate additional training and education with past bad experiences with their schooling. Thirdly by using the adults previous experience and therefore different teaching and learning styles need to be taken into consideration. Fourthly the readiness to learn must be taken into consideration, such as timing learning experiences to developmental stages. Next orientation to learn must be considered and this ensures that adults are aware as to how that learning will benefit their personal lives. Finally, motivation is a factor which includes external factors such as increased job satisfaction, better quality of life, but can sometimes be blocked by time constraints and the lack of availability of learning opportunities. (Knowles, et al., 2020).
Di Rienzo et al (2024) discusses the need to increase the participation of adults in further education which includes formal and informal education and referenced European Union Legislation (2021) which has a target of 60% of adults every year participating in additional learning by 2030. The Council Resolution for adult learning (2021) noted that each member state had different models of learning which met the needs of the individual member states and to allow flexibility by utilizing part-time courses, blended and distance learning and evening classed to allow learners to gain EQF level 4 qualifications or above. This is equivalent to level 3 on the Regulated Qualifications Framework. However, due to the United Kingdom leaving the European Union in December 2020 (UK Parliament, 2021), this council resolution does not apply.
A further report by the Community Foundation (2022 b.) found that only 45% of third sector organisations have a dedicated budget for staff training, only 29% provide digital training. The report also discussed that only 60% of organisations can offer flexible working and 53% can make provision to support staff and volunteer development. Walker (2021) supports the argument regarding limited training budgets in the health and social care sector and suggests that the budgets are subject to change, however most organisations will have targets to meet for professional development, however, mentions that a challenge for staff development is staff cover and work commitments while staff members are on training days.
Zepeda (2019) discusses the cost of professional learning for teachers in the USA, where professional learning is estimated to cost $18,000 a year, however, teachers have very little choice and autonomy when it comes deciding what to learn. However, this is an American study based around the teaching profession so has minimal applicability to this research. However, the cost factor is evident in the third sector in the UK too, with investment into digital literacy training being very limited across third sector organisations, despite the Covid-19 pandemic requiring services to make use of digital technologies. (Community Foundation 2022 b.)
Freidman (2012) writes that CPD is carried out by 26% of professionals in the workforce in the UK consisting of a wide range of professionals and usually those professionals can choose which activities they undertake however discusses that for some professionals there are four different barriers to accessing CPD, firstly situational, which includes costs and time off work, then dispositional which is based upon doubts that the activity will have a benefit, thirdly institutional which may include inconvenient location or perception of quality and lastly informational, which is simply the lack of information about what is on offer.         
Okpalauwaekwe et al (2024) supports Friedman (2012) by discussing the barriers that physicians in medical centres in Canada experience when accessing CPD. The study found that the main barrier for the research participants was time constraints where participants noted that clinical work, administration duties, family demands and burnout prevented them from additional learning. Logistics was another barrier for participants, who stated that often travel to events was difficult and for those who attended blended events virtually there was feelings of being disconnected and excluded with technical issues also being a factor. When the research considered improvements to minimise the barriers, recommendations were made to involve physicians in decision making and to incentivize the CPD programmes with qualifications and other forms of recognition. (Okpalauwaekwe et al 2024).
Reflection 
I will use the Gibbs (1988) reflective cycle
Description
When I first started thinking about this project, I decided that I wanted to study continuing professional development. The organisation I work for, Thrive WA, has recently become an Agored Cymru recognised centre to be able to deliver accredited training to their workforce. I delivered the first unit of Level 2 Understanding Safeguarding in the Summer of 2024 with the requirement that staff completed the relevant workbook within a month of attending the training session. However, due to several different reasons, it was proving difficult to get those workbooks returned on time.
Therefore, this project was set up to investigate the current staff members perceptions of the current CPD and training accessibility and to look at the barriers to the staff members engagement with CPD and training. This project was going to gather primary data using online questionnaires within an action research cycle to find out the perceptions and barriers of the current staff members and had the aim to propose changes to the current offering.
Due to personal circumstances, namely having to move home quickly, there was a delay in submitting the ethics form to the ethics committee. The form was submitted in January 2025, however missed the January deadline for submissions. The ethics committee next met in March 2025; however, this was too late for me to carry out the primary research. This project then became a desktop-based search. However, the ethics committee approved the research pending a few minor changes to the ethics form such as including my DBS certificate number and referencing that the data will be protected by multi-factor authentication.
I used books, journals, reports and websites to research continuing professional development perceptions and barriers within the third sector. The research found that there were several barriers to accessing CPD, however there was minimal research around the third sector.
Feeling
Prior to completing the project, I was feeling really excited about the outcome of the research. As becoming an Agored Cymru centre was new to Thrive WA, it was the perfect opportunity to discuss training perceptions and to find out what the barriers to engagement are and propose solutions which would provide further opportunities to offer courses to the wider community.
While I was researching the project, I was feeling a little apprehensive about the outcome and timescale proposed. This included whether online questionnaires would be returned on time to ensure that I would have enough data to analyse.
While I was conducting the research, I was going through a stressful time at work due to a change in manager and a stressful home environment which meant that I had to move home quickly and suddenly so I was unable to prioritise the research.
I was pleased to discover that that the ethics committee had signed off the research at the first meeting with minor amendments required and this provided some relief. However, I was feeling a little stressed when I had realised that I had missed the deadline for the submission of forms for the January 2025 deadline and therefore I needed to wait until March 2025. This meant that I had to change the research to a desktop search and change the way that I completed the research. This only added to my stress.
Evaluation 
I very quickly came up with a topic to study as this was very fresh in my mind due to the current situation in work, where I was waiting on work to be returned for marking so this helped with the idea. I already had planned to use primary data using online questionnaires in the research, which would reduce the response time and reduce the time needed for analysis. however, I had also decided to create a ‘plan b’ which would be a desktop-based search if the primary research collection could not go ahead. This went well in terms of the research as I was able to start research very quickly and formulate research questions while waiting for the ethics committee to meet. For the research, I had to use ‘plan b’ and conduct desktop research.
Unfortunately, due to time constraints I missed the deadline for the ethics committee and therefore this research had to be changed to a desktop piece of research. The ethics committee met every other month and therefore there wasn’t enough time to complete the research as planned, so this did not go very well. Despite the missed deadline, the ethics form passed with only minor amendments needed which went well.
Due to issues at home and work, I had started to conduct secondary research, however, I had to pause the research until the issues settled which caused a few issues as this meant that I had to rush to complete the project.
In the end, this research was conducted using a literature review and reflective cycle. The research went well, and I found some articles that were relevant which was beneficial, however, there was very limited research on CPD in the third sector despite recommendations that workers in the VAWDASV sector undertake. This caused a minor problem during the research cycle.
Analysis
CPD is the umbrella term used to describe any activity that an individual undertakes to further their knowledge and abilities (CPD UK 2020). CPD can include a number of different activities such as completing a qualification, to attending a training course or seminar and even reading a book or watching television (Freidman 2012).
CPD can be considered a form of andragogy which, Knowles et al (2020) discusses that when adults engage in education, they need to know why they need to learn something and have the motivation to learn, and such have a number of choices as to how they engage in learning.
Kwarteng and Servoh (2021) noted that “on the job training has a positive impact on the performance of the employees” but said that CPD access alone does not always equate to positive job performance.
Megginson and Whitaker (2007) noted that CPD had a positive effect on employees as there were more skills and more up to date knowledge present in the workplace. It was also suggested that investment in CPD helps staff retention as research indicates that where there is a stressful career such as social work renewed enthusiasm and energy for the role was evident (Rentea et al 2021).
EU Legislation (EU Law 2021) has recommended that all adults engage in CPD, with the aim of 60% of adults in some form of education by 2030, and trained to EQF level 4, which is the equivalent of UK level 3, however with the UK leaving the EU in December 2020 (UK Parliament 2021) this does not apply. There is also a recommendation that all registered social care providers in Wales engage in up to 90 hours of CPD a yea, however despite the third sector providing some health and social care services (The Community Foundation 2022 a.), the charity sector is not required to register with Social Care Wales (Social Care Wales, 2025).
The third sector or charity sector consists of around 200,000 organisations and employs over 1 million paid workers and relies on a further 4.3 million volunteers (The Community Foundation 2022 a.) of those charities surveyed, around 55% do not have a dedicated budget for staff training and development, however 53% of those can make provisions such as flexible working for development opportunities. (The Community Foundation 2022 b.)
Research found that cost was also a factor when considering the barriers to CPD access, Zepeda (2019) found that for teachers in the United States of America had a limited budget for additional training, and this was supported by The Community Foundation (2022 b.) who suggested that overall investment into certain types of training such as digital literacy, even when the Covid-19 pandemic necessitated the use of new technologies.
Conclusion 
In conclusion, CPD is the name given to any activity that provides adults in the work force additional education and training to ensure their skills are kept up to date (CPD UK 2020) and can consist of several activities such as reading, observation of other professionals, attending training courses or seminars (Friedman 2012).
There are several barriers to accessing CPD, with the main one being cost, with a number of pieces of research suggesting that budgets for additional CPD are limited or virtually non-existent (The Community Foundation 2022 b.).
However, there were several other barriers to accessing CPD which included time constraints around the working day and family also prevented some people from accessing CPD. (Okpalauwaekwe, et al., 2024).
Action plan
By July 2025, it is my intention to carry out the intended research by utilising online questionnaires sent out by email to the current staff members to find out their perceptions of the research and to find out what the barriers to accessing CPD the staff have.
By September 2025, I will have analysed the results from the questionnaires, where I expect that the barriers to accessing CPD would include costs, time constraints and lack of information about the opportunities. I will then aim to propose solutions to the barriers to increase access to CPD. The aim will ensure that the staff members are accessing the 35 hours of CPD recommended by the Welsh Government (2016).
Conclusion
In conclusion, this project used secondary data to research continuing professional development in the context of adult education in the world of work to ensure skills are kept up to date (CPD UK 2020). CPD can include any number of different activities and therefore it can be individualised, depending on what the individual is interested in. (Friedman, 2012).
There were several expected barriers such as cost (Zepeda, 2019), lack of investment into digital technologies (The community Foundation 2022 b.), family and clinical demands (Okpalauwaekwe, et al., 2024). However, most of these studies focused on teaching and social workers in other countries rather than the UK. Despite research by Rentea et al (2021) suggesting that CPD has benefits such as renewed vigour for the role in stressful occupations.
There was limited research on perceptions and barriers to accessing CPD for third sector charities, although research indicated that around 55% of those charities did not have a dedicated budget for additional training (The Community Foundation 2022 b.). This is despite the National Training Framework recommending that all professionals working in the VAWDASV sector to engage in 35 hours of CPD every year (Welsh Government, 2016).
As the research achieved approval from the ethics committee, the next steps would be to conduct the research with the aim that by July 2025, the online questionnaires will be produced and sent out to staff via email. They will then have 14 days to complete the survey or until all members of staff have completed the survey, whichever is sooner. By September 2025, I will aim to have analysed the results of the questionnaires which will hopefully show the barriers to accessing CPD and by using the barriers, I will aim to propose solutions to ensure that all members of staff are engaging in relevant CPD each year.
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Appendix 1- Ethics form submitted to ethics panel
APPLICATION FOR ETHICAL APPROVAL


	RESEARCH STUDENTS
This form is to be completed by the student within SIX months for full-time students and TWELVE months for part time students, after the commencement of the research degree or following progression to Part Two of your course. 

Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).

This document is also available in Welsh.


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.




In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

SECTION A: About You (Principal Researcher)
	1
	Full Name:
	Katy Connelly

	2
	Tick all boxes that apply:
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	☐
	Honorary research fellow:
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	Undergraduate Student
	☐	Taught Postgraduate Student
	☒	Postgraduate Research Student
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	3
	Institute/Academic Discipline/Centre:
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	4
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	5
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	6
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	7
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	8
	Programme of Study:
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	9
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SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☒	10/03/25

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	British Educational Research Association (BERA) Ethical Guidelines for Educational Research  (2024)
	☒



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	N/A

	2
	Contact person name
	

	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☒

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	An investigation of the likely barriers faced by staff in accessing professional development at a Welsh third sector organisation.

	2
	Proposed start date:
	10/03/2025
	Proposed end date:
	31/05/2024

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity The aim of the project will use Action Research to find out the barriers that staff members face when engaging with further education and training as part of their job role and aim to propose adaptations to the existing training framework. Thrive WA is a Women’s Aid organisation based in Port Talbot that supports anyone affected by domestic abuse and as a result encourages the employees to engage in CPD relevant to their roles.
I am currently employed by Thrive Women’s Aid to run low level support groups for women and their children who have been impacted by domestic abuse. I have sought verbal consent from the Chief Executive Officer in order to run this study and verbal permission has been granted.

(this box should expand as you type)

	4
	Research Question

There are two current research questions
3. What are the perceptions of the current members of staff regarding the current training and continuing professional development accessibility.
4. What could be done to reduce the barriers to further training or continuing professional development amongst the staff of Thrive WA

(this box should expand as you type)

	5
	Aims of Research Activity

The aim of this research is to conduct a small scale action research assignment to satisfy one of the modules of my PGCE PCET, teacher training. I want to use questionnaires to ask some of my students their observations on continuing professional development provided in the training I provide, and what they view as any barriers to engagement in continuing professional development in the current training. This Action Research Project will help me learn about the factors that affect engagement in continuing professional development. It will be support my CPD plan for my PCET studies and beyond into my career
(this box should expand as you type)

	6
	Objectives of Research Activity

The objective of this research is to identify what barriers that my students encounter when they want to engage in the continuing professional development activity that my training offers. An important aspect if this research is gathering the views of my students of the CPD current offering provided by my course.

(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	I will collect primary data through an online questionnaire, ( Microsoft forms). This questionnaire will include 15 questions with some closed multiple choice questions and additional text boxes, with open questions, for participants to add additional comments if they wish. 

I will send invites, then briefings, informed consent then the questionnaire from my Student email. Once consent is given, they will have 14 days to complete the questionnaire, this is constrained by the submission date of this report as an assignment on the Action Research Report module (March 2025). This project forms part of an action research project assignment as part of a taught PCET programme.  This data will be anonymised as part of the collection and analysis process.

My placement is Thrive Women’s Aid , I will continually seek the advice of my Supervisor on the proper processes with regards to my UWTSD placement on teacher training. Since I will be conducting an action research project with a limited questionnaire in this research, I will ensure that the appropriate permissions are in place. Furthermore I will ensure that the students who participate do so with informed consent and with respect to their rights and anonymity  The questionnaires will gather quantitative data, with some questions designed to gather qualitative data.

(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	
The data will be collected via my student Microsoft forms , and therefore all records of the research will be stored on software provided by the Swansea Campus of UWTSD. The anonymised records will be kept in my student UWTSD one drive account. The CEO of Thrive had given permission for my research on the condition I have UWTSD/IEH ethics approval.

(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	This project will not involve any research outside of the UK.

(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☒
	☐

	13
	A resilient Wales
	☐
	☐

	14
	A healthier Wales
	☐
	☐

	15
	A more equal Wales
	☒
	☐

	16
	A Wales of cohesive communities
	☒
	☐

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☐

	18
	A globally responsible Wales
	☒
	☐

	19
	If YES to any of the above, please give details:

	
	
This project helps examine the barriers to continuing professional development (CPD) amongst staff at Thrive WA. CPD will increase opportunities for education within employment and gain recognised qualifications, This piece of research should increase prosperity in Wales by providing a skilled and well-educated population, and therefore will increase employment opportunities.
By looking at the barriers to accessing CPD within the workplace, this would lead to a more equal workforce which enables people to fulfil their potential no matter their background and increase opportunities to access further learning within the workplace.
By offering training and further learning to multi-agencies and within Thrive WA, this would create a cohesive community, as this would build support networks around the learner in a viable and safe way.
The main aim of the study is a focus on level 2 safeguarding training, and by doing the training, it leads to a globally responsible Wales, as it aims to improve the social well-being of Wales and therefore will make a positive contribution to global well-being.
(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☐

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	I will invite up to 20 participants to give consent to completing the online questionnaire. These are students on my training course.

(this box should expand as you type)

	11
	Who will the participants be?

	
The participants will be my students who attend my CPD course and are also employees of Thrive WA, at my placement. My participant selection criteria is that they should be students on my CPD programme and therefore have experiential knowledge of the barriers to CPD activity. 

(this box should expand as you type)

	12
	How will you identify the participants?
	
The participants are students who attend my CPD training. I will send out a circular inviting voluntary participation, the email will explain the aims of my project. Once participants have responded that they wish to complete the questionnaire I will then send then a briefing and an informed consent form to sign before issuing the questionnaire.

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☒
	☐
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☒
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	
(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☐

	
	
	No
	☐

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
The participants may become distressed when asked about the barriers to engaging in CPD when completing the questionnaire

(this box should expand as you type)
	How you will mitigate the risk to participants:
Although participants , have given consent and are completing the form on a voluntary basis , they may potentially be distressed if they are reflecting on barriers to their participation in CPD. Therefore, I will design into the questionnaire clear instructions that they can leave specific questions unanswered. 

I will inform participants of support and signposting in the participant briefing. 

If participants do contact me and indicate distress I will signpost to the appropriate services, since I have been trained on this aspect in my induction/my own CPD within the organisation. Participants will be informed of the Live Fear Free Helpline, a support for anyone who has been affected by domestic abuse or the employees of a Women’s Aid organisation.

I will reassure participants that data will be anonymised.


	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	
Should anything of a sensitive nature arise from competing my questionnaire , or anything of an  upsetting nature , I will direct to their line manager or clinical supervision in line with Thrive WA’s supervision policy. I will also provide details of the Live Fear Free helpline. This is a freephone helpline for anyone in Wales who is or have experienced any form of domestic abuse, it also provides support for employees working in the sector, should they need support. However I do not anticipate this being a concern, since the questions on the questionnaire relate to professional CPD.

(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator:

Due to this research taking place within the researcher’s current place of employment, there might be a conflict of interest.


	How you will mitigate the risk to the investigator:

In order to mitigate this risk, participants will be directed to my student email address if they have any questions about the survey. The survey responses will also be directed to my student email address rather than my work email address. I will ensure clarity with regards my role as a student/researcher on a taught programme at UWTSD and my role at Thrive. If there is a conflict of interest, which I do not anticipate I will speak to my supervisor and line manager at Thrive.


	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:

Adverse Publicity


	How you will mitigate the risk to the University:

As this study will be conducted in my student capacity within my work place, the staff will be assured that the data collected will be kept confidential and will not be shared with anyone else. There will be an informed consent form provided to all staff to agree before completing the questionnaire and a  briefing to outline how data will be kept in line with GDPR and any information such as quotes that are published within the report will be kept anonymous. The issue of CPD is uncontentious and of interest to all participants , in improving CPD provision at Thrive. Currently all stakeholders  have been supportive and positive about my intended research project.
This project will follow the UWTSD data management policy in order to protect the data collected.

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:
Due to the nature of the research project, there will be no damage to the environment, the research will be conducted online to minimise wastage. 


(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☒
	☐
	☐

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
		001848763133
	






SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	At the end of the questionnaire, a paragraph to thank the service users will be displayed to discuss the purpose of the activity and to thank them for participation. Within that paragraph my contact details will be present for students to have more detailed feedback if they so wish.
Students will also be offered a chance to have a debrief and once the final report has been written, it will be shared amongst staff for them to review the data prior to submission.
(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	
On the introductory page of the questionnaire, participants will be informed about the questionnaire and the voluntary arrangements for participation. By proceeding to complete the survey, participants will give their informed consent by continuing, however should they leave the page before full submission their responses will not be recorded. An informed consent form will also be provided to the participants to give their full consent for the survey, this will detail how the survey will take place and what will happen with the data once their responses have been submitted.

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
This survey will not collect any personal or identifiable information and therefore will offer full anonymity. However, In order to keep track of responses, respondents will be required to put their name on the survey, however when their responses are analysed that name will be removed.

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	X

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☒
	☐

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	The data collected for the purpose of this study will be collected using Microsoft forms. The data from this will then be stored within the one drive cloud storage account provided by UWTSD. The data will be accessed by the universities one drive account which is protected by multi-factor authentication.



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	The raw data will be kept by the researcher on the Microsoft one drive system provided by the Swansea Campus of UWTSD. Once the final report with anonymised data is produced, the raw data will be deleted.


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	
The people who will have access to the data will be myself as researcher. My supervisor will only have access to the report once it has been completed.

(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	
The only person that will have control of the data will be myself.

(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
The data will be collected anonymously through Microsoft forms and therefore will be stored on the one drive clous provided by UWTSD, this will only be able to be accessed through password protected systems and by using multi-factor authentication.
(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	
N/A

(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☐



SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	K.Connelly
	Date:
11/11/2024




For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	Mark Simon Flagg
	Date:
18th January 2025

	3
	Signature:
	
MSFlagg
	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.



	RESEARCH STUDENTS ONLY
Once complete, submit this form via the MyTSD Doctoral College Portal at (https://mytsd.uwtsd.ac.uk).


	RESEARCH STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.


	STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.
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