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George-Alin Manole-Mihut 
20TyrrellStreet
Leicester LE3 5SA
Email: georgeallin9105@gmail.com   
Tel: 07902730604

PROFILE  	I am a detail-oriented car detailer with proven time management and customer service abilities. Besides, I am a passionate car enthusiast and devoted worker to attaining the best results and maintaining vehicles. I am a natural leader. I have received promotions to leadership roles in almost every job because I like helping people. I pride myself on ensuring individuals have the right information because it drives better results. I thrive under pressure and consistently seek to satisfy my customers. I am seeking a full-time employment opportunity to care for your clients' vehicles and guarantee client satisfaction.

EMPLOYMENT HISTORY
November 2016- Present    Vehicle Detailer-Assured Group Ltd-Warwick
· Vehicle preparation and detailing to high standards for Bentley and Lamborghini 
· Assessing vehicles to propose the required services 
· Ensure every aspect of the vehicle's exterior and interior is clean 
· Shampooing and vacuuming mats and carpets and cleaning leather
· Clean engines  and engine components 
· Manage reordering and inventory services
September 2015-Nove 2016     Team Leader and Valeter- Assured Group Ltd-Warwick  
· Team leader and vehicle preparation for Sytner BMW, Leicester 
· Assist with drying and washing cars 
· Perform basic polishing, vacuuming, and waxing services 
· Move cars safely from service areas to customer waiting areas
June 2015- Sept 2015       Team Leader and Valeter- Direct Valeting Ltd-Newcastle  
· Team leader and vehicle preparation for Renault Leicester 
· Serving clients with on-sight detailing services at homes and businesses 
· Maintaining cleanliness of the stockroom and organising chemical racks by colour, size, and style for optical appeal
· Inspecting cars thoroughly to recommend changing of paint, auto parts, and other vital services
· Restore and condition equipment with thorough lubrication, cleaning, and maintenance

EDUCATION 
Jan 2022- Present:     Pursuing Bachelor's degree in Business Management and Administration at the University of Wales 
Jan 2021- Jan 2022   Pursued Health and Social Care at the University of Wales 
Jan 2006- Jan 2010    High School, Transport Technical College Piatra Neamt  
Jan 1995- Jan 1999     Primary School, Piatra Neamt 

Skills 
Fast learner – I am a strategic thinker and a good listener, and I use these skills to learn new things quickly. I can develop different solutions to address problems and quickly analyse them to determine the best action.
Hard worker- Regularly and constantly engaged in energetic and earnest work. I am an industrious and diligent person. I believe in quality and not just getting the work done without professionalism. 
Good organiser – I have excellent customer service and people skills. I can stay cool under pressure and handle conflict and stress. I can stand up to the management and inspire others to stand up.
Teamwork- I can work well with others. In all my previous jobs, I have demonstrated good communication, collaboration, and leadership skills that enable me to work cooperatively with other workers. 
Positive attitude- I can turn around my negative thoughts and make them positive when faced with negative thoughts. I listen to my internal dialogue before doing anything.

LANGUAGES     	English     Highly Proficient  
HOBBIES	 -     Working on cars
· Travelling
· Working out 
· Racing cars
· Building and customising cars
· Outdoor activities 
REFERENCES                                                
 References available upon request 
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George-Alin Manole-Mihut 
20TyrrellStreet
Leicester LE3 5SA
12/7/2023

Human Resource Manager, 
ABC Auto Ltd.

Dear Human Resource Manager,
Re: Application for the Position of a Car Detailer 
I saw a notice on the Resource for Employers' website stating that your client ABC Auto Ltd is looking for a car detailer. I am thrilled to express my interest in this position at your organisation. I am a detail-oriented car detailer with proven time management and customer service abilities. Besides, I am a passionate car enthusiast and devoted worker to attaining the best results and maintaining vehicles. I hold a Diploma in Health and Social Care from the University of Wales and am pursuing a Bachelor's degree in Business Management and Administration from the same institution. I am also a quick learner, and I work well under pressure. With my many years of experience in vehicle detailing and customer service, I am confident in my ability to contribute significantly to the growth and success of your company.
I have over eight years of experience, having worked at Direct Valeting Ltd as a Team Leader and Valeter for one year and at Assured Group Ltd-Warwick in the same capacity for one year. At Assured Group Ltd-Warwick, I rose to the position of Vehicle Detailer, where I have worked for the past seven years. During this period of over eight years, I have learned to create detailed drawings of different parts of automobiles, research detailed provisions and parts, and incorporate various detail elements into different types of vehicles. I take pride in my work and always strive to improve my skills. I have developed a strong attention to detail, excellent organisational skills, and the ability to work well under pressure. My goal is always to provide the best possible service to my clients and exceed their expectations.
Thank you for taking the time to consider me for the Detailer position at ABC Auto Ltd. I am excited to use my skills and experience in a company committed to quality products and customer satisfaction. You can learn more about me and the work I performed in the past in detail in the enclosed resume. Thank you again for your consideration.
I look forward to hearing from you soon.
Sincerely,
George-AlinManole-Mihut 
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[bookmark: _Toc140172364]SWOT Analysis 
Personal SWOT analysis is an instrumental tool to evaluate an individual to plan their career where strengths and weaknesses are internal while opportunities and threats are external (Pluchevskaya, 2017). Individuals can adopt this tool to evaluate themselves, compare themselves to their competitors/peers, and also utilise it to find career growth opportunities.
	Strengths 
-Drive and passion for progression and understanding in the career in car detailing 
-I am a natural leader 
-Strong technical knowledge within the auto field 
- Devoted worker to attaining the best results
-Strong work ethic
-Wealth of experience in car detailing 
-Willing to relocate for career experience 
-Fast Learner 
	Weaknesses 
-Weak job-hunting skills 
-Indecisiveness, too emotional, lack of motivation, and shyness 
-Lack of education and training in the car detailing field 
-Lack of experience in the corporate sector 
-Only fluent in English 
-Always expecting very high results from my job performance 
-Lack of career planning 
-Poor communication skills

	Opportunities 
-Gain professional skills and experience through seminars and workshops
-Networking to access professional connections, job opportunities, new ideas, career advice, and valuable information
-Complete my Bachelor's degree in business management and administration at the University of Wales to widen my scope of knowledge in business administration
-Ability to believe in my company's mission, values, and goals 
-Ability to work in auto, business management, and health and social care industries.
	Threats 
-Competitive job market as there are many individuals with superior qualifications in the labour market
-Lack of corporate experience
-Pursuing a bachelor's degree  while working can lead to a lack of concentration, contributing to failure in my exams 
-Troubled economy
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	My overall goal 
	What I want to achieve 
	Specific actions that I will take 
	Resources required 
	How I would measure success 
	Duration 

	To  complete my Bachelor's degree in Business Management and Administration
	To be well equipped with various management-related skills like managing employees, effective communication, and a strong teamwork mentality 
	-Enrolled at the University of Wales
-Reading hard and smart 
-Attending lectures 
-Doing assignments 
-Consulting my lecturers 
	-Tuition fee
-Reading materials 
-Lecturers
-Internet-enabled computer or laptop for research 
-Time
	Successful completion of the study 
	Two years 

	Develop ability to lead people and work in teams 
	-To become a good leader who can inspire and mentor others 
-Develop active listening and empathy skills 
	-Reading materials on leadership and effective management 
-seeking feedback from my manager and team
	-Access to reading materials on leadership and effective management
-Feedback from my manager and team.
	-Ability to effectively lead and manage my team 
-Team satisfaction in my work 
-Good working relationship with my team members
Ability to listen to others
	Six months 

	Develop the ability to manage uncertainty and change in my workplace
	-To become a transformative leader who is highly adaptable to the changing conditions
	-Enrol in an online training course on communication and strategic management during uncertainty and change periods  
	-access to online training courses on strategic management and communication
	-Successful completion of the online course
-improved team satisfaction
-
	-six months
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My name is George-AlinManole-Mihut, and I am pursuing my Bachelor's degree in business management and administration at the University of Wales. I am a passionate car enthusiast and devoted worker to attaining the best results and maintaining vehicles. Moreover, I am a detail-oriented car detailer with proven time management and customer service abilities. I am a natural leader with over eight years of experience in the car detailing field. I have received promotions to leadership roles in almost every job because I like helping people. I pride myself on ensuring individuals have the correct information because it drives better results. I thrive under pressure and consistently seek to satisfy my customers. I am seeking full-time employment as a car detailer at your company to care for your clients' vehicles and guarantee client satisfaction.
Being raised in the lower-class community of Leicester, I have developed a thick skin and a disciplined approach to problem-solving by discerning individuals' motives and interests. This aspect motivated me to study health and social care at the University of Wales to understand how poverty and mental health impact people. I was also interested in understanding instrumental sector aspects such as contemporary issues, the law, and human rights in social policy. I have maintained a tremendous academic standing throughout my high school and college years while participating in various social activities. 
My interest in vehicle detailing started after a team of car detailers from Optimum Detailing visited our high school. The brief talk they gave us regarding auto detailing, vehicle interior vacuuming, car waxing, clay bar treatment, engine detailing, exhaust tip, paint repair, and whole body wash, among others, left me wanting to know more about the world of car detailing. I concluded that car detailing required a comprehensive combination of communication, attention to detail, teamwork, and mathematic and scientific skills. The skills I have obtained through my academic studies, on-job training, and work experience have served well as a magnificent basis by giving me the confidence to work excellently under pressure and in a team.
I am skilled in vacuuming vehicle interiors to remove debris and dirt, applying wax to vehicle exteriors, and buffing to brilliant shine. I am also adept in maintaining cleanliness and presentation of the stockroom and organising chemical racks by colour, size, and style to promote a visually appealing environment. My eight years of experience in the car detailing field has enhanced my ability to lead a team. I have improved my problem-solving, communication, and teamwork skills throughout these years. I am currently working at Assured Group Ltd-Warwick as a vehicle detailer. I have maintained a regular list of high-end clientele because of my outstanding service and exceptional pricing. I also pride myself on improving profit margins by streaming operations and workflow in my current workstation. I constantly challenge my understanding and believe I have the right attitude, skills, and personality for this job.
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Reflecting on my presentation allowed me to reflect on my experiences with this unit. I have used the Gibbs Reflective Cycle to reflect on my presentation experience, including my feelings, thoughts, and areas for improvement based on the verbal feedback from my lecturer. 
Description 
Our presentation assessment was about a personal development portfolio. Therefore, I prepared our lecturer asked us to prepare our personal development portfolios and present our work in class. The presentation was divided into two sections, including talking about what we had learned in this unit, followed by our personal development portfolio. 
Feeling 
Presentations are hardly my strong point, whether they are about discussing my personal development before a large crowd of people or presenting complex topics to my group. In this respect, I was nervous before the presentation because I was not used to speaking in front of a large crowd. But I did very well during the presentation. 
Evaluation 
I have just been going through my presentation work, and did a good job. Although I felt nervous before and at the beginning of the presentation, my lecturer said I looked pretty calm. However, I must confess that I am unsure whether the lecturer meant it or was trying to make me feel better. Looking back at my presentation, I would have been more assertive had I known what the lecturer thought I was doing well. According to Yelikar (2009), knowing how to present projects in front of many people would be a valuable addition to my transferable skills on my curriculum vitae.
Analysis 
I conversed with most of the audience, and they confirmed that my presentation was good. They claimed points were logical and clear, and they understood everything I was saying. However, the lecturer said I was less assertive than expected and that some of the group members kept interfering with my presentation by responding to questions. The lecturer also said I needed help when audience members asked questions.
Conclusion 
Although presentations can be very intimidating, they can be simple to execute with proper preparation (Yelikar, 2009). Also, it is vital to understand the presentation topic well and how to use PowerPoint. Lastly, timing is vital in helping one get everything right during the presentation. 
Action Plan 
In the future, I will understand the topic well to avoid nervousness during the presentation. I will also be more organised to ensure my presentation is clear and logical. 
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