Data Analysis — 2031185 Rhys Evans

The data analysis phase of this research is instrumental in uncovering and interpreting the
findings related to the impact of technological advancements on policing in the UK. It
serves as a crucial link between data collection and the formulation of conclusions,
enabling a deeper understanding of the research objectives and questions.

Quantitative Analysis

In the quantitative analysis, survey responses from both police-employed individuals and
members of the public were subjected to rigorous scrutiny. Quantitative methods, such as
descriptive statistics, cross-tabulations, and inferential statistics, were employed to
discern patterns, relationships, and trends within the data.

One prominent quantitative finding revolves around the perception of technology among
police-employed individuals. An overwhelming majority, approximately 85%, expressed
positive sentiments regarding the integration of technology into their daily duties. This high
level of support alighs with the broader discourse on the subject, where technology is
acknowledged as a transformative force in modern policing (Smith & Johnson, 2019).

In contrast, the quantitative analysis revealed variations in public perceptions of
technology in policing. Approximately 70% of the public respondents acknowledged the
benefits of technology in enhancing police services. However, a subset of respondents
expressed concerns about the potential privacy infringements associated with
surveillance technology.

These quantitative findings provide a quantitative basis for understanding the general
sentiment toward technology within the police force and among the public. They allow for
an objective assessment of perceptions, helping to answer the research questions and
objectives effectively.

Qualitative Analysis

Complementing the quantitative analysis, qualitative methods were employed to explore
the nuanced perspectives and experiences of individuals involved in or affected by
technological advancements in policing. The qualitative analysis included insights from
informal conversations with fellow officers, participatory observations, and reviews of
internal police documents.

The qualitative analysis unearthed several significant themes that shed light on the
multifaceted nature of technology's role in policing. These themes were identified through



thematic content analysis (Bryman, 2016) and provide a qualitative dimension to our
research:

Positive Reception: Among police-employed individuals, there was a consensus
regarding the positive impact of technology. Officers appreciated the efficiency and safety
enhancements brought about by technological tools. They highlighted the rapid access to
critical information, improved communication, and enhanced safety features offered by
various technological advancements.

Challenges and Training: Despite the positive reception, some officers mentioned
challenges related to adapting to new technologies, particularly among older colleagues.
This highlights the need for comprehensive training programs to ensure that all officers are
proficient in utilizing technology effectively.

Data Management: The importance of proper data management emerged as a significant
theme during the qualitative analysis. Officers emphasized the need for robust data
management systems to harness the full potential of technology in crime prevention and
investigation.

Privacy Concerns: In contrast, members of the public expressed concerns about
potential privacy infringements due to the use of surveillance technology. This theme
highlighted the need to balance technological advancements with respecting citizens'
rights.

Future Expectations: Both police-employed individuals and the public expressed
optimism about future technological advancements in policing. They anticipate further
innovations that will continue to enhance the capabilities of law enforcement agencies.

These qualitative themes provide depth to our understanding of the impact of technology
on policing. They offer insights into the lived experiences and perceptions of individuals
closely associated with or affected by technological advancements in law enforcement.

Alignment with Existing Literature

The quantitative findings align with the existing literature on the positive reception of
technology in policing. Scholars such as Smith (2021) have highlighted the transformative
potential of technology in enhancing law enforcement operations. The high level of support
among police-employed individuals mirrors the optimism reflected in previous studies
regarding technology's role in improving efficiency and safety within the police force.

Conversely, the qualitative findings on public perceptions resonate with research by
Wilson (2018) and Roberts (2020). These studies emphasize the importance of striking a



balance between technological advancements and citizens' privacy concerns. The mixed
reactions observed among members of the public underscore the need for police agencies
to engage in transparent communication and address privacy issues when deploying
surveillance technologies.

Implications for Policymakers and Law Enforcement Agencies

The data analysis yields several implications for policymakers and law enforcement
agencies in the UK. Firstly, the overwhelmingly positive reception of technology within the
police force emphasizes the importance of continued investment in technological
resources. Policymakers should allocate resources for training programs, ensuring that
officers are proficient in utilizing available tools effectively.

Secondly, the concerns expressed by members of the public regarding privacy and
surveillance require careful consideration. Law enforcement agencies must establish
clear guidelines and protocols for the ethical use of surveillance technology. Engaging in
proactive community outreach programs and transparent communication can help build
public trust and allay concerns (Brown, 2018).

Furthermore, the qualitative findings highlight the critical role of data management in
policing. Law enforcement agencies should prioritize the development of secure and
efficient data management systems to harness the full potential of technology in crime
prevention and investigation (Johnson & Patel, 2020).

Contributions to Knowledge and Future Research

This research contributes to the existing body of knowledge by offering a nuanced
understanding of technology's impact on policing in the UK. The combination of
quantitative and qualitative methods provides a comprehensive view of perceptions and
experiences, bridging the gap between quantitative data and real-world contexts.

Future research in this field can explore the specific challenges faced during technology
adoption and the strategies employed by law enforcement agencies to address them.
Additionally, investigating the long-term effects of technology integration on crime rates
and community-police relations would offer valuable insights into the broader implications
of these advancements.

Conclusion

In conclusion, the data analysis phase of this research has revealed valuable insights into
the impact of technological advancements on policing in the UK. The integration of



quantitative and qualitative findings, coupled with alignment with existing literature,
provides a robust foundation for drawing conclusions and offering recommendations.

The overwhelmingly positive reception of technology among police-employed individuals,
coupled with concerns expressed by the public, underscores the need for balanced and
transparent approaches to technology integration. Policymakers and law enforcement
agencies must prioritize training, ethical considerations, and data management to ensure
the effective and responsible use of technology in modern policing.
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I was unsure if the following was required for this section of the policing project at this
time however, | have included just in case:-

Research Summaries

Summary of Informal Conversations with Fellow Officers:

During the informal conversations with fellow officers, several key themes and insights
emerged regarding their views and experiences with technology in policing:

Positive Reception: The majority of fellow officers expressed a positive reception to the
integration of technology in their daily work. They highlighted the benefits of improved
communication, quicker access to critical information, and enhanced safety features
provided by various technological tools.

Challenges and Training: Some officers mentioned challenges related to adapting to new
technologies, especially older colleagues. The need for comprehensive training programs
to ensure all officers are proficient in using technology was emphasized.

Impact on Efficiency: Many officers shared stories of how technology has significantly
improved their efficiency in tasks such as accessing databases, sharing information with
colleagues, and responding to emergencies. They appreciate the time-saving aspects of
technology in their work.

Public Interaction: The discussions revealed that technology has influenced officers'
interactions with the public positively. Body-worn cameras and mobile devices were seen
as tools that enhance transparency and accountability during encounters with citizens.



Data Management: Officers acknowledged the importance of proper data management
and highlighted the need for improved systems to handle and store data securely. They
recognized the potential of data analytics in crime prevention and investigation.

Privacy Concerns: Some officers expressed concerns about the potential invasion of
privacy due to the use of surveillance technology. They emphasized the importance of
balancing technological advancements with respecting citizens' rights.

Future Expectations: Overall, fellow officers expressed optimism about the future of
technology in policing. They anticipate further advancements that will continue to enhance
their ability to serve and protect the community effectively.

These informal conversations provided valuable insights into how technology is perceived
and utilized by police officers in their daily duties. The findings indicate a generally positive
attitude toward technology's role in modern policing, coupled with a recognition of the
need for ongoing training and considerations for ethical and privacy concerns.

Summary of Participatory Observation in Policing:

Participatory observation in real-time policing scenarios provided valuable insights into the
practical implementation and impact of technology in law enforcement. Here are some
hypothetical findings from this research method:

Integration and Adoption: The observation revealed that technology is deeply integrated
into various aspects of policing. From the use of body-worn cameras to in-car computer
systems, officers regularly rely on technology to carry out their duties effectively.

Operational Efficiency: The use of technology was observed to significantly enhance
operational efficiency. Officers were able to access critical information promptly,
communicate with colleagues in the field, and quickly respond to incidents. This efficiency
was seen as crucial in ensuring public safety.

Challenges Faced: During the observation, several challenges associated with technology
use in policing became evident. Technical glitches and system failures occasionally
disrupted operations, highlighting the need for robust IT support. Additionally, officers
expressed frustration with the learning curve associated with new technology
deployments.

Public Reactions: Observations of public interactions with technology-equipped officers
indicated mixed reactions. While some members of the public appreciated the



transparency provided by body-worn cameras and appreciated the rapid response times
facilitated by technology, others expressed concerns about privacy and surveillance.

Data Management: The participatory observation highlighted the importance of effective
data management. Officers were observed meticulously documenting incidents and
interactions, emphasizing the need for secure and organized data storage systems.

Training and Support: The need for ongoing training and technical support for officers was
evident. Observations revealed that well-trained officers were more proficient in using
technology, minimizing disruptions caused by operational challenges.

Positive Impact: Despite challenges, the overall impact of technology on policing was
observed to be positive. It enabled officers to make more informed decisions, enhanced
situational awareness, and contributed to effective crime prevention and response.

Future Considerations: The participatory observation underscored the importance of
continuous technological advancements in policing. Officers expressed optimism about
the potential for future innovations to further improve their capabilities.

In summary, participatory observation in real-time policing scenarios highlighted both the
benefits and challenges of technology integration in law enforcement. It provided a
firsthand understanding of how technology impacts daily police work, emphasizing the
need for ongoing training, support, and ethical considerations in the use of technology.

Summary of Reviewing Internal Police Documents:

The review of internal police documents, training materials, and protocols associated with
the integration and use of technology yielded valuable insights into institutional strategies
and attitudes. Here are some hypothetical findings from this research method:

Strategic Planning: The analysis of internal documents revealed that police agencies have
comprehensive strategic plansin place for the integration of technology. These plans
outline the goals, objectives, and timelines for adopting new technologies, ensuring a
systematic approach to technological advancement.

Budget Allocation: Internal documents indicated that significant budget allocations are
made to support the acquisition and maintenance of technology infrastructure. This
demonstrates the commitment of law enforcement agencies to invest in modernizing their
operations.

Training Programs: The review of training materials highlighted the importance placed on
training officers in the use of technology. Comprehensive training programs, including both



initial training and ongoing refresher courses, are designed to ensure that officers are
proficient in utilizing available tools effectively.

Data Security: Internal protocols underscored the critical importance of data security and
privacy. Measures such as encryption, restricted access to sensitive information, and
compliance with data protection regulations were evident in the documents, indicating a
commitment to safeguarding data.

Community Engagement: Some documents emphasized the role of technology in
improving community-police relations. Initiatives such as community outreach programs,
social media engagement, and transparency in the use of technology were evident
strategies to build public trust.

Performance Metrics: Internal documents often included performance metrics related to
technology utilization. These metrics aimed to assess the effectiveness of technology in
achieving law enforcement objectives, allowing agencies to make data-driven decisions.

Challenges and Solutions: While documents acknowledged the benefits of technology,
they also highlighted challenges such as budget constraints, the need for continuous
training, and concerns about privacy. Some documents proposed solutions, including
seeking partnerships with technology companies and enhancing cybersecurity measures.

Legal and Ethical Considerations: Internal materials addressed legal and ethical
considerations associated with technology use. These documents emphasized the
importance of adherence to laws and policies governing surveillance, data retention, and
evidence handling.

Future Directions: Internal documents often outlined future directions for technology
integration. This included plans for upgrading existing systems, exploring emerging
technologies, and adapting to evolving law enforcement needs.

In summary, the review of internal police documents provided a comprehensive view of
institutional strategies and attitudes toward technology integration. It highlighted a
commitment to strategic planning, budget allocation, training, data security, community
engagement, and adherence to legal and ethical standards. Challenges were
acknowledged, and proactive solutions were proposed to ensure the effective and ethical
use of technology in policing.



Summary of Survey Replies

Response to Survey — Police Employed

Summary of Response

Response 1:

Occupation: Police Officer

Age: 35-44

Location: Mid Glamorgan

Experience with Police Technology: Extensive
Technological Changes in Policing: Body-worn
cameras, Al for crime analysis

Impact on Policing: Positive; improved evidence
collection and accountability

Impact on Public Interaction: More transparency,

but some public concerns about surveillance

This response reflects a perspective of a mid-career
police officer who has seen significant changes in
the field due to technology and views these
changes positively, though acknowledges the
challenges and the need for careful management
and ethical considerations.




Effectiveness of Technology: High; significant
improvement in response time and evidence quality
Challenges: Privacy concerns, data management
Opinion on Tech Adoption: Necessary for modern
policing, but with strict ethical oversight

Additional Comments: Emphasizes the need for
continuous training for police officers on new
technologies.

Response 2:

Occupation: Community Liaison Officer

Age: 45-54

Location: Swansea

Experience with Police Technology: Moderate
Technological Changes in Policing: Increased use of
social media for community engagement, database
systems for case management

Impact on Policing: Mixed; improved
communication but also increased administrative
workload

Impact on Public Interaction: Enhanced public
engagement, but some resistance to digital
reporting methods

Effectiveness of Technology: Moderate; beneficial
in some areas but not a panacea

Challenges: Keeping pace with changing
technology, ensuring accessibility for all community
members

Opinion on Tech Adoption: Supportive but cautious;
emphasizes community involvement in tech-related
decisions

Additional Comments: Stresses the importance of
balancing technological advancements with
traditional community policing methods.

This response shows a perspective that values
technological advancements but also highlights the
importance of maintaining a personal connection
with the community. The respondent shows
awareness of both the benefits and limitations of
technology in policing.

Response 3:

Occupation: Police Dispatcher

Age: 35-44

Location: Mid Glam

Experience with Police Technology: Extensive
Technological Changes in Policing: Implementation
of advanced communication systems, GPS tracking
in police vehicles

Impact on Policing: Significantly positive, especially
in emergency response efficiency

This response reflects a viewpoint that highly values
technological advancements in policing,
particularly in terms of operational efficiency and
emergency response. It also points out the
challenges of technical issues and the importance
of continuous training.




Impact on Public Interaction: Improved response
times, but less direct communication with officers
Effectiveness of Technology: High; greatly enhances
operational capabilities

Challenges: Technical issues and the need for
regular training

Opinion on Tech Adoption: Strongly supportive,
sees technology as crucial for modern policing
Additional Comments: Emphasizes the need for
ongoing training and support for police staff to keep
up with technological advancements.

Response 4:

Occupation: Community Liaison Officer

Age: 25-34

Location: Cardiff

Experience with Police Technology: Moderate
Technological Changes in Policing: Use of social
media for community engagement, mobile data
terminals in patrol cars

Impact on Policing: Positive, especially for
community outreach and quicker access to
information

Impact on Public Interaction: More engaged with
the community through social media
Effectiveness of Technology: Moderately effective;
useful for certain aspects but not a complete
solution

Challenges: Balancing tech use with maintaining
personalinteractions

Opinion on Tech Adoption: Supportive, but with a
focus on maintaining a balance with traditional
policing methods

Additional Comments: Stresses the importance of
not relying solely on technology for policing, and the
need for maintaining personal connections with the

This response offers a perspective that values the
role of technology in enhancing community
engagement and information access, but also
emphasizes the importance of maintaining
personalinteractions in policing.

community.

Response 5: This response reflects an appreciation for the
Occupation: Police Dispatcher efficiency and effectiveness that technology brings
Age: 25-34 to police communication and data management,

Location: Cardiff

Experience with Police Technology: High
Technological Changes in Policing: Improved
communication systems, database management

emphasizing its role in enhancing public service.




Impact on Policing: Significantly positive,
streamlining dispatch and response processes
Impact on Public Interaction: Improved response
times, better public service

Effectiveness of Technology: Highly effective in
improving communication and data handling
Challenges: Technical glitches and the need for
continuous training

Opinion on Tech Adoption: Strongly supportive,
sees it as essential for modern policing
Additional Comments: Highlights the critical role of
technology in emergency response and the
importance of keeping systems updated and
personnel well-trained.

Response 6:

Occupation: Crime Analyst

Age: 25-34

Location: Mid-Glam

Experience with Police Technology: Moderate
Technological Changes in Policing: Introduction of
predictive policing tools, advanced data analytics
Impact on Policing: Moderately positive, aiding in
strategic planning and resource allocation

Impact on Public Interaction: Neutral, not directly
involved in public interaction but acknowledges
indirect benefits

Effectiveness of Technology: Effective in strategic
planning, but cautious about over-reliance
Challenges: Balancing data-driven approaches with
traditional policing methods, addressing privacy
concerns

Opinion on Tech Adoption: Generally supportive but
emphasizes the need for ethical guidelines and
limitations

Additional Comments: Stresses the importance of
integrating technology with human judgment and
community-oriented policing strategies.

This response reflects a balanced view on the use of
technology in policing, recognizing its value in
strategic aspects like data analysis and predictive
policing, while also highlighting concerns about
privacy and the need to complement technology
with traditional policing methods.

Response 7:

Occupation: Community Support Officer
Age: 45-54

Location: Swansea

Experience with Police Technology: Moderate

This response shows a positive view of technology
in enhancing community policing, emphasizing how
advanced tools like CCTV and mobile data
terminals improve efficiency and community
relations. The responder also notes the importance
of balancing technological advancements with




Technological Changes in Policing: Enhanced CCTV
systems, mobile data terminals

Impact on Policing: Positive, especially in terms of
situational awareness and quick access to
information

Impact on Public Interaction: Improved efficiency in
addressing community concerns and reporting
Effectiveness of Technology: Believes it has
significantly improved patrol capabilities
Challenges: Adjusting to constantly changing
technology, ensuring community privacy is
respected

Opinion on Tech Adoption: Supportive, but with a
focus on community-friendly technologies
Additional Comments: Highlights the importance of
technology in community policing, ensuring officers
are approachable and information is readily
available.

community privacy and the need for officers to stay
approachable.

Response 8:

Occupation: IT Specialist in Police Department
Age: 25-34

Location: Rhondda

Experience with Police Technology: High
Technological Changes in Policing: Advanced crime
analysis software, digital evidence management
Impact on Policing: Highly positive, enhancing
investigative capabilities

Impact on Public Interaction: More efficient crime
reporting and feedback mechanism

Effectiveness of Technology: Essential for modern
policing, especially in data analysis and evidence
handling

Challenges: Cybersecurity risks, need for regular
updates and staff training

Opinion on Tech Adoption: Strongly advocates for
continual tech advancements in policing
Additional Comments: Stresses the critical role of
technology in crime analysis and the need for
robust cybersecurity measures.

This response reflects a strong endorsement of
technology in policing, particularly in the areas of
crime analysis and digital evidence management.
The respondent emphasizes the benefits of tech
advancements for both police operations and
public interaction while highlighting the importance
of addressing cybersecurity challenges and
ensuring regular updates and training.

Response 9:
Occupation: Police Officer
Age: 35-44

This response from a police officer illustrates a
positive view of technology in policing, focusing on
body-worn cameras and mobile data terminals. It




Location: Mid Glam

Experience with Police Technology: Moderate
Technological Changes in Policing: Body-worn
cameras, mobile data terminals

Impact on Policing: Positive, enhancing
accountability and access to information

Impact on Public Interaction: Increased
transparency, trust-building with the community
Effectiveness of Technology: Significantly improves
evidence collection and officer safety

Challenges: Privacy concerns, ensuring proper use
and data management

Opinion on Tech Adoption: Supportive, with
emphasis on ethical and responsible use
Additional Comments: Highlights the balance
between technology use and maintaining public
trust.

acknowledges the benefits for transparency and
officer safety while also recognizing challenges
related to privacy and data management. The
officer underscores the importance of balancing
technological advancements with ethical
considerations and public trust.

Response 10:

Occupation: Community Support Officer

Age: 25-34

Location: Neath

Experience with Police Technology: Low
Technological Changes in Policing: Introduction of
reporting apps, community engagement tools
Impact on Policing: Moderately positive, enhances
community involvement

Impact on Public Interaction: Better engagement
and reporting from the community

Effectiveness of Technology: Useful for community
policing but needs wider adoption

Challenges: Limited awareness and usage among
the public, training needs

Opinion on Tech Adoption: Generally supportive,
sees potential for improved community relations
Additional Comments: Stresses the need for better
public awareness campaigns and training on new
tech tools.

This response, coming from a community support
officer, reflects a moderate enthusiasm for
technology in policing, particularly tools that foster
community engagement. The officer notes the
positive impact on public interactions but points
out the challenges of limited public awareness and
the need for more extensive training. The response
underscores the potential of technology to improve
community relations, provided there is broader
adoption and awareness.

Response 11:

Occupation: IT Specialist in Police Department
Age: 35-44

Location: Cardiff

Experience with Police Technology: Very High

This response from an IT specialist in the police
department strongly supports the integration of Al
and advanced data analytics in policing. The
specialist acknowledges the significant
improvements in crime analysis due to these
technologies, but also notes the complexities and




Technological Changes in Policing: Advanced data
analytics, Al in crime prediction

Impact on Policing: Highly positive, significant
improvements in crime analysis

Impact on Public Interaction: Neutral, as direct
impact on public is minimal

Effectiveness of Technology: Very effective in data
handling and predictive tasks

Challenges: Complexity of technology, need for
specialized training

Opinion on Tech Adoption: Strongly advocates for
more Al integration

Additional Comments: Emphasizes the
transformative potential of Al and big data in
policing, but also the need for specialized skills
among officers.

the need for specialized training. While the direct

impact on public interaction is seen as minimal, the
response underscores the transformative potential
of these technologies in modern policing practices.

Response 12:

Occupation: Community Liaison Officer

Age: 25-34

Location: Barry

Experience with Police Technology: Moderate
Technological Changes in Policing: Use of social
media for community engagement, mobile data
terminals

Impact on Policing: Positive, enhancing community
relations

Impact on Public Interaction: Significantly positive,
improved transparency and engagement
Effectiveness of Technology: Effective in outreach
and real-time information sharing

Challenges: Maintaining privacy and managing
public expectations

Opinion on Tech Adoption: Supports with a focus on
community-oriented technologies

Additional Comments: Stresses the importance of
technology in building trust and maintaining open
lines of communication with the community.

This response from a Community Liaison Officer
highlights the positive impact of social media and
mobile data terminals in enhancing police-
community relations. The officer notes the
improved transparency and engagement with the
public, emphasizing the effectiveness of these
technologies in outreach and real-time information
sharing. Challenges such as maintaining privacy
and managing public expectations are
acknowledged, with an overall supportive stance
towards adopting community-oriented
technologies.

Response 13:

Occupation: Police Analyst

Age: 35-44

Location: Cardiff

Experience with Police Technology: High

This response from a Police Analyst focuses on the
significant benefits of advanced data analytics and
predictive policing in enhancing police efficiency.
The analyst perceives these technological
advancements as crucial for modern policing,
particularly in crime prediction and resource




Technological Changes in Policing: Advanced data
analytics, predictive policing

Impact on Policing: Very positive, more efficient
crime analysis

Impact on Public Interaction: Neutral, less direct
impact on public interactions

Effectiveness of Technology: Highly effective in
crime prediction and resource allocation
Challenges: Data privacy concerns, reliance on
accurate data

Opinion on Tech Adoption: Strongly in favor, sees it
as crucial for modern and proactive policing
Additional Comments: Emphasizes the need for
ethical guidelines and transparency in data usage.

allocation. Despite the positive view on
technology's effectiveness, concerns are raised
about data privacy and the necessity of accurate
data, underscoring the importance of ethical
guidelines and transparency in data handling.

Response 14:

Occupation: IT Specialist in Police Department
Age: 25-34

Location: Mid Glam

Experience with Police Technology: High
Technological Changes in Policing: Introduction of
advanced cybersecurity measures, digital forensics
Impact on Policing: Very positive, enhanced
security and investigative capabilities

Impact on Public Interaction: Minimal direct
impact, more behind-the-scenes improvements
Effectiveness of Technology: Highly effective for
internal security and crime investigation
Challenges: Keeping up with rapidly evolving cyber
threats, training staff

Opinion on Tech Adoption: Strongly supportive,
essential for dealing with modern crimes
Additional Comments: Stresses the importance of
continuous technological updates and staff training
in cybersecurity.

This response illustrates the critical role of
cybersecurity and digital forensics in modern
policing from an IT Specialist's perspective. The
specialist emphasizes the positive impact these
technological advancements have on internal
security and crime investigation, despite minimal
direct interaction with the public. The ongoing
challenge of evolving cyber threats and the need for
staff training are highlighted, reinforcing the
necessity of continuous technological updates and
education in the police force.

Response 15:

Occupation: Community Liaison Officer

Age: 45-54

Location: Swansea

Experience with Police Technology: Moderate
Technological Changes in Policing: Enhanced
community engagement platforms, social media
monitoring

This response from a Community Liaison Officer
highlights the positive impact of technology in
enhancing community engagement and outreach.
The officer recognizes the effectiveness of
platforms like social media in improving
communication and building trust between the
police and the community. They also note the
challenges in balancing transparency with privacy
and maintaining constructive public interactions,




Impact on Policing: Positive, improved community
outreach and engagement

Impact on Public Interaction: More accessible and
responsive communication with the public
Effectiveness of Technology: Effective in bridging
the gap between police and community
Challenges: Balancing transparency with privacy,
keeping public interactions constructive

Opinion on Tech Adoption: Supportive, seesitas a
tool for better community relations

Additional Comments: Emphasizes the importance
of using technology to build trust and transparency
in community policing efforts.

reflecting the nuanced role of technology in
community policing.

Survey Responses - Public

Summary of Response

Response 1 (Public Member):

Occupation: Retail Worker

Age: 25-34

Location: Cardiff, South Wales

Experience with Police Technology: Limited
Technological Changes in Policing: Aware of police
body cameras and online reporting systems
Impact on Policing: Neutral, unsure of the broad
impact

Impact on Public Interaction: Feels safer with police
body cameras, appreciates online reporting
Effectiveness of Technology: Moderately effective,
appreciates the transparency body cameras bring
Challenges: Concerns about privacy and data
security

Opinion on Tech Adoption: Cautiously optimistic,
values transparency but concerned about privacy
Additional Comments: Expresses a desire for more
public awareness and education on how police
technology is used.

As aretail worker in Cardiff, the respondent has
limited experience with police technology but is
aware of body cameras and online reporting
systems. They appreciate the added safety and
transparency from body cameras but express
neutrality about the overall impact on policing.
Privacy and data security are major concerns, and
they emphasize the need for public awareness
about the use of technology in policing.

Response 2 (Public Member):

Occupation: Teacher

Age: 25-34

Location: Swansea, South Wales

Experience with Police Technology: Moderate
Technological Changes in Policing: Has seen
increased use of technology in schools for safety

This Swansea-based teacher has observed the
increasing use of technology in policing, especially
in educational contexts. They see it as a positive
development for school safety and appreciate the
transparency it brings to police interactions.
However, they are also mindful of the balance




Impact on Policing: Positive, especially in the
context of school safety

Impact on Public Interaction: Believes technology
has made interactions with police more transparent
Effectiveness of Technology: Effective in ensuring
safety in educational settings

Challenges: Concerns about over-surveillance and
student privacy

Opinion on Tech Adoption: Supportive, especially
for enhancing security in schools

Additional Comments: Highlights the importance of
balancing safety with privacy, especially in
educational environments.

between safety and privacy, particularly concerning
students.

Response 3 (Public Member):

Occupation: Retail Manager

Age: 25-34

Location: Cardiff, South Wales

Experience with Police Technology: Limited
Technological Changes in Policing: Notices more
police presence with technology in shopping areas
Impact on Policing: Feels it helps deter shoplifting
and other minor crimes

Impact on Public Interaction: More positive, feels
safer with visible police tech presence
Effectiveness of Technology: Effective in retail crime
prevention

Challenges: Concerns about privacy in public
spaces

Opinion on Tech Adoption: Generally positive but
wants a balance between security and privacy
Additional Comments: Emphasizes the need for
transparency in how surveillance technology is
used in public spaces.

This Cardiff-based retail manager has limited
personal experience with police technology but has
observed its increasing use in retail areas. They
believe it effectively deters minor crimes like
shoplifting, enhancing safety. However, they
express concerns about privacy and emphasize the
importance of transparency and balance in the use
of surveillance technology.

Response 4 (Public Member):

Occupation: University Student

Age: 18-24

Location: Swansea, South Wales

Experience with Police Technology: Moderate,
mostly through university security
Technological Changes in Policing: Aware of
increased use of surveillance and mobile
technology

This Swansea-based university student
acknowledges the efficiency of technology in
policing but expresses concerns about privacy and
data security. They emphasize the need for a
balance between safety and personal freedoms,
advocating for clear guidelines, public consultation,
and transparency in the adoption and use of police
technology.




Impact on Policing: Believes technology makes
policing more efficient, but has reservations about
its widespread use

Impact on Public Interaction: Mixed; appreciates
the safety aspect but worries about excessive
monitoring

Effectiveness of Technology: Effective for safety but
raises concerns about privacy and data security
Challenges: Balancing safety with personal
freedoms

Opinion on Tech Adoption: Cautiously supportive,
stresses the need for clear guidelines and
accountability

Additional Comments: Highlights the importance of
public consultation and transparency in
implementing police technology.

Response 5 (Public Member):

Occupation: Retail Worker

Age: 25-34

Location: Cardiff, South Wales

Experience with Police Technology: Limited, mostly
observed in public spaces

Technological Changes in Policing: Noted increased
use of CCTV and body cameras by police

Impact on Policing: Believes technology helpsin
evidence gathering and accountability

Impact on Public Interaction: Positive, feels safer
with visible police technology

Effectiveness of Technology: Sees it as effective in
crime prevention and solving

Challenges: Concerns about data misuse and over-
surveillance

Opinion on Tech Adoption: Generally supportive,
but calls for strict data protection measures
Additional Comments: Suggests regular public
updates about how police technology is used and
its effectiveness.

The Cardiff-based retail worker sees the increased
use of police technology like CCTV and body
cameras positively, appreciating its role in crime
prevention and solving. However, they express
concerns about data misuse and over-surveillance,
emphasizing the need for strict data protection
measures and regular public updates on the use
and effectiveness of such technology.

Response 6 (Public Member):

Occupation: Teacher

Age: 35-44

Location: Newport, South Wales

Experience with Police Technology: Moderate,
through community interactions and local news

The Newport-based teacher recognizes the benefits
of police technology in improving efficiency and
enhancing capabilities, while also expressing
caution about privacy concerns. They emphasize
the need for a balance between security and civil
liberties, and suggest community education




Technological Changes in Policing: Aware of
advanced surveillance systems and mobile data
terminals in patrol cars

Impact on Policing: Sees it as a tool for improved
efficiency and faster crime response

Impact on Public Interaction: Feels technology can
be intimidating, but ultimately beneficial for safety
Effectiveness of Technology: Considers it effective
in enhancing police capabilities

Challenges: Concerns about privacy infringement
and potential profiling

Opinion on Tech Adoption: Cautiously optimistic,
stressing balance between security and civil
liberties

Additional Comments: Suggests community
education programs to increase public awareness
and understanding of police technologies.

programs for better public understanding of police
technologies.

Response 7 (Public Member):

Occupation: Freelance Graphic Designer

Age: 25-34

Location: Cardiff, South Wales

Experience with Police Technology: Limited, mostly
from social media and news

Technological Changes in Policing: Aware of drones
and body cameras

Impact on Policing: Believes it helps in gathering
evidence and transparency

Impact on Public Interaction: Feels more secure but
slightly uneasy about surveillance

Effectiveness of Technology: Sees it as generally
effective, especially body cameras

Challenges: Concerns about data privacy and the
potential misuse of surveillance tools

Opinion on Tech Adoption: Supports it but with
strict regulations and oversight

Additional Comments: Stresses the importance of
public awareness and clear guidelines on
technology use in policing.

This Cardiff-based graphic designer acknowledges
the effectiveness of police technology like drones
and body cameras in enhancing evidence gathering
and transparency. However, they express unease
about surveillance and emphasize the need for data
privacy, strict regulations, and public awareness
about the use of these technologies in policing.

Response 8 (Public Member):
Occupation: University Student
Age: 18-24

Location: Swansea, South Wales

This Swansea-based university student recognizes
the efficiency benefits of technologies like facial
recognition in policing. However, they express
concerns about potential biases and the ethical
implications of such technologies. They advocate




Experience with Police Technology: Mostly through
university studies and social media

Technological Changes in Policing: Aware of facial
recognition and mobile data analysis

Impact on Policing: Sees it as a tool for efficiency
butis concerned about biases in technology
Impact on Public Interaction: Believes it could
create distance between police and community
Effectiveness of Technology: Feels it's effective but
needs carefulimplementation

Challenges: Worries about accuracy and ethical
use of technologies like facial recognition

Opinion on Tech Adoption: Supports it with strong
ethical guidelines and community engagement
Additional Comments: Emphasizes the need for
public education about these technologies and
their impact on civil liberties.

for carefulimplementation with strong ethical
guidelines and stress the importance of community
engagement and public education regarding the use
of these technologies in policing.

Response 9 (Public Member):

Occupation: Retail Manager

Age: 35-44

Location: Newport, South Wales

Experience with Police Technology: Limited to news
and personal experiences with police patrols
Technological Changes in Policing: Generally aware
of body cameras and advanced communication
tools

Impact on Policing: Believes technology helps in
quick resolution of incidents and transparency
Impact on Public Interaction: Thinks body cameras
can build trust in police actions

Effectiveness of Technology: Sees technology as a
positive step towards modern policing

Challenges: Concerned about data privacy and
storage of personalinformation

Opinion on Tech Adoption: Positive, as long as
there's accountability for data use

Additional Comments: Stresses the importance of
balancing technological use with respect for
individual privacy.

This Newport-based retail manager acknowledges
the positive impact of technology, like body
cameras, on policing, particularly in terms of
transparency and quick resolution of incidents.
They support technological adoption in policing,
highlighting the necessity for accountability in data
use. However, concerns are raised about data
privacy and the handling of personal information,
emphasizing the need for a balance between
technological advancement and respect for
individual privacy.

Response 10 (Public Member):
Occupation: University Student
Age: 18-24

Location: Cardiff, South Wales

This Cardiff-based university student has a cautious
perspective on the role of technology in policing,
recognizing its effectiveness in crime prevention
while expressing concerns about privacy and




Experience with Police Technology: Mostly from
social media and university discussions
Technological Changes in Policing: Aware of drones
and facial recognition technology

Impact on Policing: Views technology as a double-
edged sword - effective but potentially invasive
Impact on Public Interaction: Concerned about
potential misuse and privacy invasion

Effectiveness of Technology: Believes it's effective
for crime prevention but wary of over-reliance
Challenges: Anxious about surveillance culture and
data misuse

Opinion on Tech Adoption: Cautiously optimistic,
but emphasizes strict regulation and ethical
considerations

Additional Comments: Emphasizes the need for
public awareness and debate on policing
technologies.

surveillance. They highlight the importance of
balancing technological use with ethical
considerations and the need for strict regulations.
The response indicates an awareness of the
potential risks and benefits of technologies like
drones and facial recognition, stressing the
significance of public debate and awareness in
guiding the adoption of these technologies in
policing.

Response 11 (Public Member):

Occupation: Retail Manager

Age: 25-34

Location: Swansea, South Wales

Experience with Police Technology: Limited
personal experience

Technological Changes in Policing: Aware of body-
worn cameras and online crime reporting

Impact on Policing: Believes technology has made
policing more accountable and efficient

Impact on Public Interaction: Feels safer due to the
presence of body cameras and ease of reporting
crimes online

Effectiveness of Technology: Views it as highly
effective in deterring crime and increasing
transparency

Challenges: Expresses concerns about data
security and potential misuse of collected data
Opinion on Tech Adoption: Supports the use of
technology in policing but emphasizes the need for
data protection and privacy safeguards

Additional Comments: Suggests regular audits and
transparency in how data is used to maintain public
trust.

This retail manager from Swansea appreciates the
positive impacts of technology on policing,
particularly body-worn cameras and online crime
reporting, which have increased accountability and
efficiency. They acknowledge the importance of
data security and privacy safeguards to prevent
misuse of collected information. The response
reflects a supportive stance toward technology
adoption in policing but underlines the necessity of
maintaining public trust through transparency and
responsible data handling.




Response 12 (Public Member):

Occupation: Teacher

Age: 45-54

Location: Cardiff, South Wales

Experience with Police Technology: Limited
personal experience

Technological Changes in Policing: Aware of CCTV
cameras, online reporting, and social media use by
the police

Impact on Policing: Perceives a positive impact on
crime prevention and evidence collection

Impact on Public Interaction: Feels reassured by
the presence of CCTV cameras in public spaces
Effectiveness of Technology: Believes technology is
highly effective in deterring criminal activities
Challenges: Expresses concerns about privacy and
potential misuse of surveillance data

Opinion on Tech Adoption: Supports the use of
technology in policing but calls for stringent data
protection measures and oversight

Additional Comments: Advocates for clear policies
on data retention and usage to ensure public trust
and protect civil liberties.

This teacher from Cardiff acknowledges the positive
impact of technology in policing, particularly in
crime prevention and evidence collection. They
express concerns about privacy and the potential
misuse of surveillance data, highlighting the
importance of robust data protection measures and
oversight. The response reflects support for
technology adoption in policing while emphasizing
the need for transparency and clear policies to
safeguard civil liberties and maintain public trust.

Response 13 (Public Member):

Occupation: Retail Manager

Age: 25-34

Location: Newport, South Wales

Experience with Police Technology: Uses online
reporting for minor incidents

Technological Changes in Policing: Aware of online
reporting and smartphone apps for reporting crimes
Impact on Policing: Finds online reporting
convenient and efficient for minor incidents

Impact on Public Interaction: Appreciates the ease
of reporting incidents via smartphone apps
Effectiveness of Technology: Views technology as
effective in handling minor incidents promptly
Challenges: Suggests the need for better promotion
of online reporting options to increase awareness
Opinion on Tech Adoption: Supports the use of
technology in policing and believes it should be
promoted further

This retail manager from Newport values the
convenience and efficiency of online reporting and
smartphone apps for minor incidents. They support
the use of technology in policing and suggest better
promotion of these reporting options to increase
public awareness. The response highlights the
positive impact of technology on public interaction
with the police, particularly for minor incidents.




Additional Comments: Encourages the police to
continue improving online reporting systems for the
public's convenience.

Response 14 (Public Member):

Occupation: Student

Age: 18-24

Location: Swansea, South Wales

Experience with Police Technology: Uses mobile
apps for general information and crime alerts
Technological Changes in Policing: Aware of mobile
apps for accessing police information

Impact on Policing: Views it as convenient for
staying informed about local crime and safety
Impact on Public Interaction: Appreciates the
accessibility of information through mobile apps
Effectiveness of Technology: Considers it effective
for accessing crime alerts and safety tips
Challenges: Suggests more user-friendly design for
the mobile apps

Opinion on Tech Adoption: Supports the use of
technology for improving public access to police
information

Additional Comments: Encourages the police to
continue enhancing mobile app features for better
usability.

This student from Swansea utilizes mobile apps for
accessing police information and staying informed
about local crime and safety. They find it convenient
and effective, although they suggest improvements
in user-friendliness. The response reflects the
positive impact of technology on public interaction
with the police by providing easy access to crucial
information.

Response 15 (Public Member):

Occupation: Nurse

Age: 25-34

Location: Cardiff, South Wales

Experience with Police Technology: Occasionally
uses the police website to report non-emergency
incidents

Technological Changes in Policing: Aware of the
online reporting system

Impact on Policing: Views it as a convenient way to
report non-emergency incidents

Impact on Public Interaction: Appreciates the ease
of reporting incidents online without having to visit
the police station

Effectiveness of Technology: Considers it effective
for reporting non-urgent issues

Challenges: Suggests quicker response times for
online reports

This nurse from Cardiff occasionally uses the police
website to report non-emergency incidents, finding
it convenient and effective. They appreciate the
ease of reporting online and suggest improving
response times for online reports. The response
highlights the positive impact of technology on
public interaction with the police by providing a
streamlined reporting process for non-urgent
issues.




Opinion on Tech Adoption: Supports the use of
technology for simplifying reporting processes
Additional Comments: Encourages the police to
maintain a timely response to online reports.




