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INTRODUCTION


Teamwork is a collaborative effort between a group of individuals working together towards a common or shared goal to achieve the desired outcome, with the contribution of each unique skills and knowledge, which requires effective communication, trust, and a shared kind of responsibility. According to the author (Prada, Mareque, and Pino-Juste, 2022), teamwork skills are considered the most essential ability for the personal, academic and professional achievement of any individual. The following report will offer critical reflection on my learning throughout the module ‘Effective Team-working and Communication’, and will explain the significant impact the module has provided to my learning approach, with an understanding of team dynamics, and other factors allowing active contribution to my individual strength as a learner, and ways module has offered an effective communication. While learning, I was also introduced to several natural roles within teams, in which I actively engaged in learning examples which helped me in identifying my role in the team as a teamworker, with the ability to maintaining a positive working environment, ensuring everyone works together and feels comfortable contributing.
FINDINGS
During my learning in the module ‘Effective Team-working and Communication’, I learned several approaches, topics and concepts which offered a significant impact to my ability to work within teams and manage my contribution in my team participation. I learned that teamwork is a skill significant for learning individuals or to any other individual professionals or not, as to collaborate and pool their skills to the accomplishment of common goals, and for resulting better outcomes while working in groups rather than working alone (Hawkins, 2021).  During the learning, I attended a lecture with a YouTube video on Creating teams by promoting difference by Margaret Heffernan, from which I learned that it is important to seek out conflict during teamwork, as it results in effort or feedback from the teams with diverse point of view (Benneyworth, and Ashmore, 2021).  Further, I also participated in group discussions, which allowed me to explore the different dangers of limiting individuals in a team setting, and engage in learning about Gestalt/Dialectical Tension, which has supported my ability to integrate information in a full manner and offered knowledge to recognize prejudice and inequalities, with critique scientific information. I further, engage in learning based on the topic of ‘Transactional Analysis & the Drama Triangle’ which I think is a powerful tool and contributed to understanding the own behaviour and dynamics of interpersonal relationships, and allowed me to identify unhealthy patterns and conflicts to further develop healthier communication strategies for both personal and professional lifestyles (Doyle, and McDowall, 2023). I also learned about the importance of creating a space to understand and collaborate using the listening and caching styles. 
Additionally, I received an well understanding of the different Teamwork models and theories, such as Tuckman’s team development model and learned about the ‘Groups vs Teams’, which offered an ability to understand the dynamics of the group interactions, with identification of different stages of team development, and allowed me to improve the ability to collaborate and positively contribute within the team setting for professional and personal situation (Zirar, et al., 2023).  Through this learning of the team development model, I received the ability to identify the potential challenges and issues within phases of team growth for better team performance and desired result (Belbin, 2010).  For example, during the group project, we needed to implement a workshop on effective workplace communication to grasp the essential practices of communication skills. I was required to lead a group project with the aim of navigating the initial level of uncertainties during the stage forming. Within this group exercise, I effectively managed to find a route to the issue by using clear defining roles and expectation during the froming stage.This assisted in facilitating the easy transition to the next stage of storming where the conflict chances reduced in roles and expectations of each member.  I learned that teamwork as a skill offers several benefits that use learning individuals to positively collaborate and pool their skills for a common goal, and offer significant impact over the productivity with feature of dividing tasks and utilizing individual strengths, which can help teams to complete their projects more efficiently and effectively (Mullins, & Christy, 2016).
I also learned that allowing ourselves a challenge in our work is not sufficient or good enough, but we as teamwork dynamics must engage in raising questions to seek others points of view. I also got a chance to work on group projects and activities, which informed me with my role in teamwork as a teamworker, and embraced the skills by evaluating diverse ideas, and strategies during module learning, and got chances to participate in several exercises, which has strengthened my teamwork attributes, and offered a good communication approach to use while working in teams, and managing activity with common goal (Musheke, and Phiri, 2021). The approach of effective teamwork reflects an individual’s personality with creativity, offers a positive work environment, offers support from each other in the team, and helps in achieving more by combining efforts and working from diverse perspectives offering strength comparatively higher than any individual could do alone.
CONCLUSION
In summary, it can be concluded that teamwork skills are crucial to learners, as they indulge for the skills for life, offering good communication skills, collaboration, problem-solving, and critical thinking and allowing them to work together for a shared vision in the team. As a learner, during the module learning, I got several opportunities and working activities which acknowledged me with the skills of teamwork and communication. Apart from my academic journey, I think that teamwork is also crucial for professional development, as it allows abilities to support diverse skills, promotes learning from collegues, offers the ability to solve critical problems, encourage creativity and generates supportive work culture contributing towards organisational success a greater professional learning development of the individual. Throughout the learning module, I have also learned several theories and models relating to teamwork approaches, such as group dynamics, teamwork, and communication all in the way for professional learning and development, with the use of suitable and appropriate examples. As a learner, for future teamwork practices, I will look upon the feature of being actively communicating with my teams, will maintain clear communication for a better understanding of the roles and responsibilities within teams, and will practice more active listening to others in the team for receiving diverse perspective and maintaining a positive attitude to effectively adapt to different situations and perspectives. I will further practice open communication, which will help me in regularly sharing or exchanging information with my teams, with updated and key ideas using both verbal and written forms of information. Additionally, I will also pay close attention to what others have to say or share during teamwork and engage in active listening practices using asking questions and fully understanding their perspectives. 
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