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Care to all residents, regardless of income, status, or location. Services are free at the point of use, funded primarily through taxation. Care is delivered based on clinical need, not the ability to pay, ensuring equity of access. The NHS aims to offer a comprehensive range of services, promoting physical and mental well-being. It is committed to high-quality, safe, and efficient care, continually improving outcomes. The system is publicly accountable, operating transparently and in partnership with communities and other organizations to meet local and national health needs.
The approach of recent Labour governments has been to set national targets for the National Health Service (NHS) to deliver locally, which has strengthened this trend. The Coalition government has a contrasting approach. The intention is to focus on outcomes of care that are particularly important to local people.

The NHS is founded on principles ensuring fairness, accessibility, and quality. It provides comprehensive healthcare to all residents, regardless of income, status, or location. Services are free at the point of use, funded primarily through taxation. Care is delivered based on clinical need, not the ability to pay, ensuring equity of access. The NHS aims to offer a comprehensive range of services, promoting physical and mental well-being. It is committed to high-quality, safe, and efficient care, continually improving outcomes. The system is publicly accountable, operating transparently and in partnership with communities and other organizations to meet local and national health needs.
The approach of recent Labour governments has been to set national targets for the National Health Service (NHS) to deliver locally, which has strengthened this trend. The Coalition government has a contrasting approach. The intention is to focus on outcomes of care that are particularly important to local people. Parliament is responsible for approving legislation and forming the framework in which the health service operates. Parliament determines the budget to be spent on health and healthcare, and holds the Department of Health (DH) to account for its spending of taxpayers’ money and operation of the NHS. The DH is a government department, headed by the Secretary of State for Health. It is based in London and Leeds and is accountable to the public through parliament. The DH does not directly deliver health or social care services to the public; it works with delivery partners, including the NHS, local government and arm’s-length bodies.(The NHS: structure and functions By Paul Cosford. 2011). The NHS’s current structure is complex, comprising NHS England, Integrated Care Systems (ICSs), and Foundation Trusts. While aiming for coordinated, locally driven care faces challenges such as staff shortages, funding pressures, and long waiting times. Decentralization improves flexibility but can create inconsistencies and strain between national oversight and local accountability.
The NHS was brought about because it provided universal, high-quality healthcare to everyone in the UK, regardless of income, age, or background. Funded through taxation, it ensures care is free at the point of use, removing financial barriers that might prevent people from seeking treatment. This promotes equality, fairness, and social cohesion, as access is based on clinical need, not ability to pay. The NHS offers a comprehensive range of services, including prevention, treatment, and long-term care, helping people live healthier lives. It also plays a vital role in public health, research, and medical training, driving innovation and improving outcomes. The NHS is widely respected because it embodies compassion, collective responsibility, and the principle that good healthcare should be a right, not a privilege.
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Paramedics are facing a severe mental health crisis

Days taken off for stress Days off per paramedic
+186% between 2011 and 2019 +106% between 2011 and 2019
6
50k
40
4
30
20 Trusts' 2020 3
data only to
10 end of March
ok or April o
Paramedics off with stress Total paramedics
+235% between 2011 and 2019 +39% between 2011 and 2019
" 7.5k
5
0.5
25
Ok 0k
2012 2014 2016 2018 2020 2012 2014 2016 2018 2020

Guardian graphic. Source: NHS ambulance trusts. Partial data for 2020, with trusts providing first three or four
months. Reasons for leave included anxiety, stress, depression and other psychiatric illnesses. Data from seven NHS
trusts to have provided full 2011-19 data in response to freedom of information requests.
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Ambulance queues outside hospital rise

Ambulances waiting 30+ minutes outside A&E to hand over
patients, latest week, England
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