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Task 1 Employability Skills for Nursing Assistant 

As part of my Personal Development Portfolio, I have selected the position of a Nursing Assistant, a lower-level role in the healthcare workforce, which provides support to registered nurses and assists them with the necessary tasks related to patient care. Some of the roles played by Nursing Assistants include personal care, basic observation, emotional support, documentation, and multidisciplinary communication.  Nursing Assistants must demonstrate compassion, effective communication, teamwork, professionalism, and adherence to organisational standards. These expectations align with the broader employability requirements described by Ashipala, Ntjamba and Albanus (2025), who emphasise communication, teamwork, ethical behaviour and willingness to learn as foundational skills for healthcare support roles. 

One of the key skills required for a nursing assistant is communication, which includes both verbal, non-verbal, and written communication. Effective communication leads to clarity, respect, and patient safety. According to Hoglander et al. (2022), effective communication shapes patient experiences, the quality of care, and clinical outcomes. I believe I meet this requirement because I possess strong interpersonal and people skills, as identified in my SWOT analysis, and I am comfortable communicating in small groups.  These strengths help me to be an active listener who offers re-assurance, reacts to the needs of patients accordingly. Nevertheless, I need to develop confidence in high-pressure or unfamiliar clinical scenarios to further hone my communication. 

In addition, teamwork is an essential skill for nursing assistants. Nursing requires role clarity, practice collaboration, and effective delegation as key components of multidisciplinary care settings. Nursing assistants usually operate closely with nurses, physiotherapists, and allied health professionals. This is in line with Walker et al. (2021) who affirm that clarity and safety in multi-tiered nursing teams is achieved by transparent teamwork and proper supervision arrangements of teams. My classroom experiences showed that I can collaborate effectively, share responsibilities and support peers, demonstrating readiness for teamwork within clinical environments. 

Moreover, of the primary themes of nursing is person-centred care, where individuals need to be treated with dignity, empathy and respect. This skill is quite compatible with my capacity to express empathy and be able to feel the emotional state of other people. According to Hall-Lord, Baath and Nordin (2024) this skill is very crucial for all levels of nurses. The positive attitude towards teamwork and patient-centred values enhance the culture of patient safety, which is an essential component of nursing assistant work. The ability to provide compassionate, person-centred care will be facilitated by my motivation to learn and my emotional awareness. 

Additionally, nursing assistants need to have problem-solving skills, because they often deal with unforeseen issues, such as change in the condition of the patient (Chang et al., 2021). Strategic tools like the Five Whys or fishbone analysis are beneficial in enabling practitioners to respond efficiently to the problems in the care settings. My past experience in analysing scenarios during group work demonstrates that I am able to think rationally and find solutions, which is why I am prepared for this part of the position. 

In addition, nursing roles require professional behaviour and values. These are reliability, punctuality, confidentiality, and ethical principles. The significance of these behaviours and the importance of intrinsic motivation and good professional values have been supported by Chang et al. (2021), who discovered that the two factors have a significant impact on the job satisfaction and retention of Nursing Assistants. I exercise professionalism in my academic work, class attendance, and communication, which denotes congruence with the requirements of clinical practice. 

Lastly, continuity of care implies proper record-keeping.  Nursing Assistants should be able to note observations in an objective and clear form. Despite having structured writing abilities, I am aware that enhancing my digital competence will strengthen my skill to make effective completion of electronic records. 

Identified Skills Gap 
My SWOT analysis, I identified some of the development needs that I require for the Nursing Assistant position. The lack of confidence in new or stressful clinical situations such as emergency or complicated communication with a patient, is one of the limitations to my performance. Looking at weaknesses, I realize that I need to strengthen my digital capabilities, especially in the use of electronic health record, which is currently pervasive in health services. Moreover, even though I exhibit good teamwork skills, I am not as confident in presenting myself in a bigger group and assuming active leadership roles. Lastly, the risk of stress and burnout seems to be a major threat, particularly given the NHS workload pressures. Therefore, these are the areas my Personal Development Plan is as shown in Table 1. 

Table 1 
Personal Development Plan 
	Skill Gap 
	SMART Goal 
	Actions 
	Support Needed 
	Timeline 

	Confidence in clinical situations 
	Build confidence by completing three supervised simulation activities and reflecting after each 
	Attend simulation sessions, practise scenarios with peers, seek feedback 
	Lecturer or clinical supervisor 
	8 weeks 

	Digital competence 
	Become competent in using electronic care record systems 
	Complete NHS digital training modules, practise entering mock data 
	Access to training platforms; peer support 
	6 weeks 

	Communication confidence 
	Improve public-speaking confidence by contributing verbally in each class and leading one activity 
	Practise small-group communication; volunteer for leadership roles 
	Lecturer feedback 
	10 weeks 

	Time management 
	Strengthen ability to balance tasks effectively 
	Use planners, prioritise tasks, review weekly goals 
	Time-management resources 
	6 weeks 



 Possible Interview Questions 
Tell me about a time when you supported someone who was struggling? 
Answer: I remember a classmate situation where a peer felt overwhelmed when she lost her sister to an accident. I recognised the issue and reassured them and offered assistance in terms of finances to travel back to their country. I felt empathic and useful.  

How would you ensure dignity when providing personal care? 
Answer: This is very crucial area in nursing and care services. I would explain that I use respectful communication, maintain privacy, follow consent procedures and adapt care to individual needs. 

What motivates you to become a Nursing Assistant? 
Answer: I love being of help to people and therefore I feel good when working in nursing and care environments. I have strong feelings for empathy, strong desire to support others and commitment to learning, which align with evidence showing that intrinsic motivation enhances job performance 

 Task 2 Teamwork Skill 

Teamwork is an essential professional practice in the field of Health and Social Care (HSC). It can be defined as the collaborative effort of a group of individuals who work together towards a common goal in multidisciplinary settings. Teamwork entails communication, delegation, joint decision making, and respect amongst colleagues. Teamwork plays a crucial role in care delivery in health care settings, ensuring safe, efficient and person-centred care as well as contributing to professional wellbeing and organizational success. 

Health and Social Care (HSC) requires collaboration since patient care is dependent upon the synchronized efforts of various professionals. Nursing assistants collaborate with registered nurses, physiotherapists, occupational therapists, care coordinators, and support staff. As noted by Hall-Lord, Baath and Nordin (2024)  having positive teamwork attitudes among both registered nurses and nursing assistants are the major contributors to patient safety culture in the hospital wards. Likewise, Campbell et al. (2021) also point out that the high quality of relationships between nurses and nursing assistants results in enhanced communication, delegation, and role satisfaction.  Chang et al. (2021) also claimed that teamwork leads to fewer errors, better continuity in care, and enhanced trust in patients. It also improves morale in the workplace through encouraging collaboration, shared responsibility, and psychological safety. Ineffective collaboration, on the contrary, results in disconnected care, communication breakdown, and increased risk of negative events (Ashipala, Ntjamba and Albanus, 2025). 

Theories and Models of Teamwork (Week 8 and week 5) 
Among the important models of teamwork is the Stages of Team Development created by Tuckman that includes forming, storming, norming, performing, and adjourning (Aggrawal, Bosman and Magana, 2024). The forming stage allows team members to familiarize with one another, and roles can be ambiguous, the storming stage entails conflict or adaptation, norming is characterized by growing cohesiveness and performing stage is affected by high functionality and efficiency in teamwork (Zirar et al., 2023). This model is useful in a care setting because it teaches nursing assistants how team relationships should evolve naturally. For example, recognizing that initial communication difficulties with registered nurses are a characteristic of the storming stage. 
Belbin team roles is another model that illustrate the development and use of teamwork in HSC. It acknowledges that people have various strengths to work in a group, these include coordinators, implementers, team workers, or compelter-finishers (Adamis et al., 2023). This is why the balanced team, whose attributes are complementary, will give more consistent care when applied to healthcare (Aranzabal, Epelde and Artetxe, 2022). As such, the role of a nursing assistant can be that of being a team worker or implementer by providing practical assistance in terms of communication and tasks completion in a safe manner. 

Applications of Teamwork in Practice in Care. 
Teamwork has an impact on almost all care provision dimensions in a real healthcare environment. Nursing assistant works together with a registered nurse to help in personal care, mobility services, basic observations and patient comfort (Rahmani et al., 2021). These tasks should be coordinated and aligned to the care plan, which is attained through effective teamwork. For example, a nursing assistant can report about the changes in the appetite or mobility of a patient to the nurse, which allows intervening in time. 

Moreover, Campbell et al. (2020) notes that teamwork is especially needed during shifts handovers to avoid omissions due to incorrect sharing of information and maintain continuity of care. Nursing assistants are important in assisting in workflow efficiency by aiding their colleagues to prioritize work in the busy hospital wards and managing equipment and responding to the patients’ needs. According to Hall-Lord et al. (2024), excellent teamwork helps decrease the tensions and increase the well-being of staff, making the ward culture safer and more positive. Moreover, Ashipala et al. (2025) observe that collaborative working conditions improve employability skills because of promoting reflective practice, flexibility and support to one other. 
Besides, collaboration is one of the key elements in aiding vulnerable service users. When attending to patients with dementia, complex disabilities, or difficulties in expressing themselves, staff members turn to one another to exchange observations, make sense of behaviour, and act in a similar manner. This responsibility sharing enhances the patient outcomes and decreases the emotional stress of individual employees (Campbell et al., 2020). 

Task 3 Reflection Using the ERA Model 

Experience 
In my Component 1 assessment, I made and presented a personal presentation on my own SWOT analysis. The initial phase of the process was to design a clear and structured set of slides. A number of things worked out during delivery. One is time management. I used my time well by making sure that every part was given the desired attention, and the flow of the presentation was smooth as one part went to the next. My slides were also clear to enhance verbal fluency, and it became easier to bring out the links between my SWOT analysis and my career aspirations in the healthcare sector. Nevertheless, I was nervous prior to starting, and this influenced my breathing and the control of my voice at the start.  

Reflection 
The reflection on the experience with the ERA model taught in Week 4 allowed me to assess my performance and the way I felt. I was nervous before presenting because it was a one-on-one assessment, and I was not comfortable speaking before my lecturer and classmates. I attempted to cope with this nervousness by concentrating on my slide organization during the presentation, but at the same time, self-doubts affected my rhythm and eye contact. Upon completion, I was relieved but I knew that more development was needed on my delivery. 

Regarding strengths, I was well organised, structured the slides, and explained my SWOT analysis in a sensible manner. My lecturer recognized these points and provided positive comments on the quality of the presentation in terms of clarity and coherence. In previous lectures, slowing down the speed, good posture and steady eye contact were emphasized. To some extent, these expectations were realized in my performance, but I could not demonstrate the presentation skills that were discussed in the lecture due to nervousness. Walker et al. (2021) state that confident communication in the teamwork environment leads to safer, more open practice, thus, it is necessary to enhance this skill in my future as a Nursing Assistant. 

The feedback and my personal thoughts correlate with the concepts of self-awareness taught in class. According to the Johari Window model, other people can tell us our blind spots, or, what we may not identify ourselves, without outside feedback. In my example, I had not realized the extent to which being nervous affected my speed and participation. My SWOT analysis had already revealed that I possessed weaknesses in terms of confidence and skills in digital communication and this presentation experience affirmed that. This consistency supports the validity of my self-perception and demonstrates the significance of the reflection on practicing the profession.  As Ashipala, Ntjamba and Albanus (2025) contend employability in health professions is based on self-knowledge and motivation to learn. 

Action 
A number of things need to be done to enhance my presentation performance in the future. First, I will train to apply the structured rehearsal methods, such as recording myself to check the pace, tone, and eye contact. This approach is compatible with Chang et al. (2021), who emphasize the role of working on core competencies, including communication, in enhancing confidence and the possibility of fulfilling a role. Second, I will use grounding and breathing techniques prior to making presentations to enable me to deal with my anxiety, which will ensure I start with a cool and steady voice. I will also progressively expose myself to more speaking situations by making verbal contributions to each class, which will contribute to the confidence-building objectives of my Personal Development Plan (PDP). This is consistent with Hall-Lord, Baath and Nordin (2024) postulation that attitudes of good communication and those towards teamwork are effective towards patient safety and job preparedness. 

Lastly, I will employ the Johari Window and the SWOT analysis as self-awareness tools. Regular updates of my progress will enable me to track progress, determine new strengths, and mark new areas where the improvement should be made. These strategies will enable me to build more confidence, build effective communication and presentation techniques which will be required in HSC.
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