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1.Introduction
Community engagement is a combination of study of art and science, is the process of communicating with community of individuals aligned with geographical proximity, special interest, or related circumstances to tackle problems affecting certain individuals' well-being. It is an effective way to bring about improvements in the climate and actions.  (CDC, 1997, p. 9). Engagement is a skill that planers need to develop. Community engagement has its challenges when dealing with the public and stakeholders. It can be very complex and very often unpredictable. However, when done well community engagement can lead to much better, much more informed plans, the community involvement, and community preferences and priorities. Since community engagement ensures the access of total value setting to contribute to meaningful activities, it is essential to develop functional capabilities that will help in determining business processes by facilitating a maximum number of consumers. Aligning with the benefits of community engagement, this study will research the activities of DoTERRA Healing Hands Foundation and the community projects in Bulgaria.
Grammar Check
DoTERRA International is a centralizing wellbeing and health organisation. The company is the biggest leader in the global market for aromatherapy, essential oils and essential oils products.  The brand has focussed in providing values to the effort of the local farmers and distillers by building strong economies to secure the production line. The leader in the essential oils market achieves its success through a national network of more than 8 million independent direct-sale distributors and consumers. The name DoTERRA, is coming from Latin with meaning "Gift of the Earth". DoTERRA Co-Impact Sourcing offers equal value for efforts to local farmers and distillers, building stronger local economies and a healthier, secure production lines. The global essential oils leader offers nutritional supplements, spa products, healthy products for home and personal care. Registered 501(c)(3) non-profit organisation, doTERRA Healing Hands Foundation, offers tools and recourses for community organisations. The mission of the Healing Hand Foundation is to supply the communities with instruments they need to become self-reliant. By community projects. Human beings are inspired, and lives are improved by engaging in initiatives to clean water, satiation, health care, fighting child sex trafficking and education.  (Doterra Healing Hands 2020) 
 
2. Sustainable Way to Raise Money-profits for community and stakeholder
Effective communication with the community will generate human beings who are interested, involved and engaged. Similarly, effective collaboration with the community will benefit parishes to be viewed as a simple and easy by their society. To increase the level of community engagement there are five best practice community engagement techniques (Herefordshire Counci ,2015) 
· Informing- As a part of effective community engagement it is very important to keep the society informed. By providing communities with information, we help them to understand issues, alternative solutions and options. To keep the community informed Doterra Healing Hands Foundation use websites, newsletters, social media e.g.
· Consulting- We also must listen to their opinions and provide feedback about how their contribution affected decision-making while we keep society aware. The techniques that Doterra uses to collect society opinions are interviews, surveys, questionary, social media.
· Involving- Engage with the community to ensure that the challenges and expectations are highlighted in decision making and implementation of projects. Developers will provide information to the community on how decisions were affected by their feedback. Doterra Healing Hands Foundation achieve involving with the communities through public meetings and meetings with local members.
· Collaboration- Working with communities in collaboration on all dimensions of decision making including alternative development and identification of appropriate approaches. Doterra Healing Hands Foundation collaborate with communities through focus groups and forums.
· Empowering- Community empowerment approaches concentrate more frequently on areas of decision-making, but the other two components are less commonly addressed: evaluation and improve the community’s capacity and ensure that implementation follows and is in place with the method of communication and decision-making. (Herefordshire Counci ,2015)
It can be hard to sustain a constant flow of money and resources, as is usual with many non-profits. The founders of Doterra have designed an idea to lift cash for the new organisation in a very sustainable way.Donation is often created in any of the following ways:
· Pay Pal donation- the donation could be made online through Pay Pal
· Cash donation-When ordering products from Doterra, donation of any amount can be added to the order. 
· LRP donations-Contribution can be made through Loyalty Rewards Order every month.
· Sales of Rose Oil -All income from oil of Rose go straight to doTERRA Fund. The oil from Rose has unique value and therefore has been chosen by doTERRA. In order to produce 5ml of essential oil are needed 8,000 roses. Rose oil is extremely valuable because of its many advantages and the process of extraction and at the same time very rare.  
· Hope Oil - The Hope blend is available since 2016 and the earnings from salles of Hope go straight to  Doterra Healing Hands Foundation. 
NGO Mentors International- The primary contribution from the Healing Hands Foundation went to NGO Mentors International. This finance and the extra reserves made over a long time give credit to small business proprietors who do not have get to financing openings or whose as it was loaning openings are with deceptive and indeed unsafe moneylenders. Being a partners ,doTERRA Healing Hands Foundation and Mentors International, provide hardworking businesspeople with little business with education and loans to succeed.  This development provides opportunities for individual and family growth and can aid their communities through financial advancement.
The Doterra Healing Hands Foundation also partnering with OUR Rescue (Operation Underground Railroad ).  The purpose of OUR Rescue is to safe children from slavery and fighting from sex trafficking. In order to ensure the consistency and sustainability of these extraction efforts, OUR Protect operates with the legal authorization of nations where children are covered to ensure that it is performed legally and with the help of nearby specialists.
Healing Hands Foundation partner with  ‘Days of Girls'. The purpose of the organization is to provide all the girls worldwide with protection, education and confident they need. Partnering with non-profit organisation through awareness-raising and supporting communities around the world to launch their own projects. (S. DUNN 2020)
· 3. Bulgaria Co-Impact Sourcing
DoTERRA launch Esseterre Bulgaria in 2015. Esseterre  is a new farm and distillation operation in Bulgaria. Essetrre is applying the doTERRA Co-impact Sourcing system to reinvention of the essential oils industry in the county and is developed and managed by Bulgarian team. Essetrre works with local farmers to distil and grow essential oils of Lavender and Melissa in eastern Bulgaria. Being the largest project in Bulgaria, Essetrre has become the top in terms of profitability, company in the county. Funding and programmes have been provided by doTERRA Healing Hands Foundation to promote the professional development of Bulgarian people in need.
"We are very pleased to expand our global supply chain to Bulgaria, a country with a rich agricultural legacy and abundant opportunities to make a difference. Bulgaria is home to some of our customers' most valued oils, and this strong demand enables us to set up the infrastructure to benefit rural communities in this country. We look forward to continuing to empower the people of Bulgaria to improve their well-being and positively impact their own communities." (doTERRA  president- Corey Lindley)
By producing high value products, Esseterre associates with farmers and offer them the opportunity to maximise their earnings. The company produces thousands of kilogrammes Lavender, Melissa and other oils every year. Furthermore, producers' profits from the Co-Intact Coursing plan to additional compensation for the highest quality oils. The farmers are also supported for growth and planting.   
Doterra Healing Hands Foundation works with many woman leaders in Bulgaria in order to encourage impact on society through community programs:  
·  Social Teahouse – A social entrepreneurship project from Varna, Bulgaria, is the Social Teahouse. Doterra Healing hands foundation create a space where young people living in orphanages can begin their professional careers and receive the support and mentorship, they need to resolve the lack of good education, social skills and confidence in society. A three-year mentorship programme has been built by their team and have persuaded the Municipality of Varna to provide them with a building in the heart of the city. Led by Maya Doneva and Stoyana Stoeva, this non-profit organisation is dedicated to support children to enter the industry. The Social Teahouse was able to renovate and build its new campus, educational facilities and functioning teahouse via a large donation from the foundation, where children learn hands-on food production, hospitality and business knowledge. They also learn skills related to plant gardening, bigger growing and distilling in collaboration with Esseterre. (Indiegogo 2020)
· Thanks to contributions from the foundation, the Children's Milk Canteen facility has been upgraded, after being in service for 45 years. The facility currently prepares and distributes food for about 400 children in the Dobrich region on a regular basis.
· Mothers' Care Club- To provide educational recourses in Bulgaria for creative, disadvantaged children, especially children who live in poor families, the doTERRA Healing Hands Foundation partners with the Mothers’ Care Club.
· Playground Project Following the opening of the Esseterre distillery in Dobrich, Bulgaria, the Mayor of Dobrich received a letter from the community's children asking for a safe place to play for them. A few blocks from Esseterre, the Dobrich Municipality immediately began cleaning and skilling the terrain between some residential buildings and began drawing up plans for two playgrounds for children.
4.Playground project 
The construction of two playgrounds has been financially supported by the DoTERRA Healing Hands Foundation: one for ages 6 and younger, and the other for ages 3-12. Expenses associated with the installation of these playgrounds include installation of ground cover, concrete slabs, curbs, playground equipment, benches, installation of waste bin, fences, lighting, and other costs of supply and design. The next year in early 2017, ground was broken in the community literature and culture canter yard in Riltsi, 2 kilometres from Dobrich, for a third playground. The property is fenced and spacious with the ability to instal video surveillance, making it a perfect place for kids to play safely in this neighbourhood. Two combined children's facilities will also be equipped with this third playground: one for children aged 0-3 years old and the other for children aged 3-12. Contributions from the DoTERRA Healing Hands Foundation are helping to reconstruct the milk canteen for children in Dobrich, In addition to these playground projects. After 45 years since the establishment of the children's milk canteen, the lack of funds has prevented the necessary maintenance work and the facility is now in need of urgent repair of the building's water, sewage and electricity. To improve quality of service, an electric oven will be installed, and other kitchen appliances will be replaced as the building is renovated. This will allow for better hygiene and improve the quality of the food prepared for the approximately 400 children that benefit from this facility. (Doterra 2020, playground project Bulgaria)
5.Conclusion
The Doterra Healing Hands Foundation encourages its health partners to be involved and to give back and make a positive contribution to their society and around the world. In working together with these compassionate people, the DoTERRA Healing Hands Foundation inspires empowerment, optimism and consciousness around the world. Considering the active participation of DoTERRA Healing Hands Foundation in developing partnerships and collaborative approaches with their important stakeholders, the community has developed several agendas and awareness programs in reducing the impact of social problems.
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