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For my chosen subject in my poster element of this portfolio I chose Ambulance Services, please see the next page for my informative poster.








Challenge 2- Hospital Handover Delays One of the most significant challenges is the delay in transferring patients from ambulances to hospital emergency departments. Consequences include: Longer ambulance waiting times, Reduced emergency vehicle availability. Increased workload for staff, Delays in responding to new emergencies. The Care Quality Commission (2023) identified hospital handover delays as a major factor affecting ambulance performance and patient experience.
Ambulance services remain an essential component of healthcare provision. They deliver immediate emergency treatment, support public safety and contribute significantly to patient survival and recovery. Although the service faces challenges such as increasing demand and hospital handover delays, ambulance professionals continue to provide critical care that saves lives every day.


How Ambulance Services Function Today
Emergency Response Process
999 / 112 Call- Emergency Call Handler- Clinical Assessment- Ambulance Dispatch On-Scene Treatment- Hospital or Community Care Referral
The ambulance service now uses advanced triage systems to prioritise patients according to clinical need, helping ensure resources are directed to those requiring urgent intervention (NHS England, 2024).

Who Works Within Ambulance Services?
Professional
Main Role
Paramedics
Assessment, diagnosis and treatment
Emergency Medical Technicians
Emergency clinical support
Emergency Care Assistants
Assist paramedics
Emergency Call Handlers
Receive and assess calls
Dispatch Officers
Coordinate emergency responses
Paramedics today possess a high level of clinical expertise and can administer medications, perform advanced procedures and make autonomous clinical decisions (Health and Care Professions Council, 2024).
Why Ambulance Services Are Important?
Ambulance services contribute significantly to healthcare systems by:
· Improving survival rates during medical emergencies 
· Delivering life-saving interventions before hospital admission 
· Supporting public health and emergency preparedness 
· Reducing complications through early treatment (World Health Organization, 2021) 
Research has shown that rapid ambulance response can significantly improve outcomes for conditions such as stroke, cardiac arrest and severe trauma (British Heart Foundation, 2024).

Challenges Facing Ambulance Services
Challenge 1- Rising Demand for ambulance services has increased due to: Population growth, ageing populations, increased chronic illness, Growing mental health emergencies. Recent NHS data show that ambulance services continue to experience record levels of emergency call demand (NHS Digital, 2024). 
Suggested Bar Chart
Emergency Calls Received
2018 ▓▓▓▓▓▓
2020 ▓▓▓▓▓▓▓▓
2022 ▓▓▓▓▓▓▓▓▓▓
2024 ▓▓▓▓▓▓▓▓▓▓▓
(Source: NHS Digital, 2024)



AMBULANCE SERVICES: SAVING LIVES THROUGH EMERGENCY CARE
What Are Ambulance Services?
Ambulance services are a vital part of the healthcare system, providing emergency medical treatment and transportation to individuals experiencing illness, injury, or life-threatening conditions. They often represent the first point of professional healthcare contact during emergencies and play a crucial role in improving patient outcomes (NHS England, 2024).
Main Tasks
Rapid emergency response, hospital treatment, Safe patient transportation, Support during major incidents and public Emergencies, Community based urgent care services(Association of Ambulance Chief Executives, 2024)
History of Ambulance Services
1792 – Military Origins The first organised ambulance systems were developed by French military surgeon Dominique Jean Larrey, who introduced mobile field hospitals to improve treatment for wounded soldiers (Porter, 1999).
1865 – Civilian Ambulance Services. The first hospital-based civilian ambulance service was established in Cincinnati, USA, marking the beginning of organised emergency transportation for the public (Seymour, 2010).
1948 – Creation of the NHS Following the establishment of the National Health Service, ambulance services became more coordinated and accessible across the United Kingdom (Webster, 2002).
Present Day- Modern ambulance services provide advanced life support, specialist emergency care and clinical decision-making before patients arrive at hospital (College of Paramedics, 2023).

How Ambulance Services Function Today
Emergency Response Process
999 / 112 Call
↓
Emergency Call Handler
↓
Clinical Assessment
↓
Ambulance Dispatch
↓
On-Scene Treatment
↓
Hospital or Community Care Referral
The ambulance service now uses advanced triage systems to prioritise patients according to clinical need, helping ensure resources are directed to those requiring urgent intervention (NHS England, 2024).

Who Works Within Ambulance Services?
Professional
Main Role
Paramedics
Assessment, diagnosis and treatment
Emergency Medical Technicians
Emergency clinical support
Emergency Care Assistants
Assist paramedics
Emergency Call Handlers
Receive and assess calls
Dispatch Officers
Coordinate emergency responses
Paramedics today possess a high level of clinical expertise and can administer medications, perform advanced procedures and make autonomous clinical decisions (Health and Care Professions Council, 2024).
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Community Mental Health Services
Historical Development, Current Practice and Their Importance to Service Users
	
Community mental health services are an vital part of social care in the United Kingdom. They provide support to individuals experiencing mental health difficulties while enabling them to remain in their own homes and communities. These services aim to improve independence, recovery and social inclusion. Understanding how community mental health services developed helps to explain why they are now considered a key part of modern health and social care provision.
Historically, the support for people with mental health conditions was very different from what exists today. During the nineteenth and early twentieth centuries, many individuals were cared for in psychiatric hospitals or asylums, often for long periods of time (Wright, Bartlett and Callaghan, 2008). At the time, this was believed to be the safest and most effective approach. However, concerns gradually emerged regarding overcrowding, poor living conditions and the lack of opportunities for patients to participate in normal community life (Millard and Thomson, 2015). Looking back, it can be argued that although these institutions provided a form of care, they often restricted personal freedom and reinforced stigma surrounding mental illness.
A significant change occurred during the 1950s and 1960s. Advances in psychiatric medication made it possible for many people to manage their symptoms more effectively without remaining in hospital for long periods (Martin, 1984). At the same time, attitudes towards mental health began to change. There was growing recognition that individuals with mental health conditions should have the opportunity to live as independently as possible and remain connected to their families and communities. The Mental Health Act 1959 encouraged treatment within community settings where appropriate, marking an important shift away from institutional care (Nuffield Trust, 1984). This transition continued through later reforms, including the NHS and Community Care Act 1990, which strengthened community-based approaches to support (Department of Health, 1990). These developments formed part of a wider process known as deinstitutionalisation (Calabria and Cullen, 2024).
Today, community mental health services are delivered by multidisciplinary teams made up of psychiatrists, psychologists, community psychiatric nurses, social workers, occupational therapists and support workers (NHS England, 2024). Their role extends beyond simply treating symptoms. Modern services recognise that mental health can be affected by factors such as housing, employment, financial difficulties and social relationships. As a result, support is often designed around the individual rather than focusing solely on their diagnosis (Glasby, 2017). This person centred approach is one of the main strengths of community mental health services because it acknowledges the wider factors that influence wellbeing.
Current services offer a range of interventions, including mental health assessments, psychological therapies, medication management, crisis support and rehabilitation programmes (Mental Health Foundation, 2024). Many teams also work closely with voluntary organisations and community groups to provide additional support. In my view, this collaborative approach is particularly valuable because it allows service users to access different forms of assistance through one coordinated system. Research suggests that integrated support can improve recovery outcomes and reduce the need for hospital admission (The King’s Fund, 2024).
Despite these benefits, community mental health services face several challenges. Demand for mental health support has increased significantly in recent years, placing considerable pressure on services (NHS Digital, 2024). Long waiting lists remain a common problem, with some individuals waiting months for assessment or treatment (Mind, 2024). This can be particularly concerning because delays may allow mental health conditions to worsen before support is received. Workforce shortages have also affected service delivery, with many organisations reporting difficulties recruiting and retaining qualified staff (Health Foundation, 2024).
Another issue is inequality in access to services. People living in disadvantaged communities often experience higher levels of mental health difficulties but may face greater barriers to receiving support (British Red Cross, 2024). Furthermore, the quality and availability of services can vary between different regions, creating unequal experiences for service users (Care Quality Commission, 2023). These challenges suggest that while community mental health services have made significant progress, further investment and development are still needed.
The importance of community mental health services can be seen in their positive impact on quality of life. By supporting individuals within familiar environments, these services help people maintain relationships, continue education or employment and remain involved in their communities (Mental Health UK, 2024). Early intervention can prevent mental health conditions from becoming more severe and can reduce the likelihood of hospital admission (National Institute for Health and Care Excellence, 2022). In addition, involving service users in decisions about their care promotes independence and empowers individuals to take an active role in managing their mental health (Social Care Institute for Excellence, 2023).
In conclusion, community mental health services have developed considerably from the institutional models that once dominated mental health care. Changes in policy, treatment approaches and public attitudes have contributed to the growth of community-based support. Although challenges such as increasing demand, workforce shortages and unequal access continue to affect services, their overall contribution to improving wellbeing and promoting independence is significant. For many individuals, community mental health services provide essential support that enables them to live fulfilling and meaningful lives within society.
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