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Attend to my second placement in the hotel Delta by Marriott Huntingdon was again an experience full off enthusiasm and a lot of joy to see everyone and how their refurbish with the entire hotel did progress. It was a pleasure to have a meeting with the new duty manager Kristina and the new HR manager Steve that help me to explore the new secrets in hospitality industry. In this reflection essay I will spoke about my challenges that I faces, and all the lesson learned during 10 weeks in the hotel industry. On the first weeks I did stepping into the unknown of the Front Office department, and they are the first impression in a hotel is very know that the reception area is the key to open a guest heart. The initial moments where overwhelming but when I was greeted by the staff from Font Office team and the Front Office manager Izabella, I quickly realized that opportunity for learning lay ahead. Embracing the unknown, I just put myself into my role with enthusiasm and determination. 

One of the most rewarding aspects of my placement was the opportunity to meet and interact with people from diverse backgrounds. Whether it was assisting guests with their inquires or collaborating with the team I found that the most important thing for me is to build meaningful connections , because these interaction not only enhance my communication skills but also give me a purpose in my life to build the life that I dream and open myself to be a better person and to have  good connection with people from different backgrounds . With all the help from the Front Office team and all my experience I left my fear of unknown at home. I was in the position of managing unexpected situation as guest complaints, overbookings, taking phone calls etc. I was able to balance multiple responsibilities, each obstacle tested my adaptability and the problem-solving abilities. However, with a lot of perseverance and support from Front Office manager and Front Office team I learned how to navigate through all the challenges and to find a solution and become stronger. As the weeks passed, I witnessed significant growth within myself. Hospitality industry taught me the importance of agility and flexibility in the face of change, however taking new responsibilities allowed me to enhance my skill set and discover new things about me.  It was a continuous self-reflection, I embraced a growth mindset, welcoming every opportunity for learning and development.



Working at the front office its demanding but also rewarding, it does involve direct interaction with customers, handling inquiries, managing administrative task, the level of difficulty can vary depending on a lot of factors, but it’s required strong communication skills, the ability to stay organized under pressure, and customer-focused mindset. The department Front Office have a various team: Front Office Manager, Front Office Assistant Manager, Supervisor, Front Office Receptionist, the team can vary from 8-10 people. The Front Office Manager have some Key Responsibilities: Supervision and Training, Customer Service, Operational Management, Administration, Revenue Management, Technology Utilization, Safety and Security etc. You need to have some skills and qualifications to be a good manager in hotel industry you must have strong leadership and management abilities, excellent communication, and interpersonal skills etc. Overall, the role of a Front Office Manager requires a combination of managerial, customer service, and operational skills to ensure the smooth functioning of the front office and deliver an excellent experience to customers or clients.
One of the questions that I was ask it was how to make guest come back with pleasure, and if they have rewarding program for the guests, they have a Membership Program Marriott Bonvoy, it’s a loyalty program offered by Marriott International one of the largest hotel chains. This program allows members to earn points and enjoy various benefits when staying at Marriott property or participating in Marriott-affiliate activities. They have some levels on this membership as just Members (they spend 5-10 days per year at Marriott), Silver Elite (that they spend 20-30 nights per year ,they have a loft of benefits and they receive points for their stay ),Gold Elite ( they spend 40-50 days per year at Marriott they have a lot of benefits suites nights rewards , 500 points in plus per stay, late check-out , chat etc.) Platinum Elite, Ambassadors (they spent 100-200 night per year at Marriott or the spend more than 20.000£ per year they have a lot of benefits ,75% points back from per stay and they opportunities to travel and have free nights rewards world-wide with Marriott etc.). Overall, the Marriott Bonvoy program offers a range of benefits and rewards for frequent travellers, whether for business or leisure. With its extensive network of properties and partners, as well as its flexible redemption options, it provides members with opportunities to maximize value and enhance their travel experiences.


At Delta Hote by Marriott, they go above and beyond for the guests, on my time that I spend on placement at front office I was surprised how they treat each other and how they treat guests.  Perhaps the most profound lesson I learned during my placement was the importance of empathy that they offer to every guest, and behind every guest interaction lies a different and unique story and by approaching each guest with empathy and understanding, I was able to have memorable experiences for the guests, colleges, and myself. This experience of placement offers me a valuable lesson and it’s not helpful just in hospitality and in life as well, we need to be more compassionate and empathic individual in all aspects of life. 




In retrospect, my placement at Delta Hotel by Marriott was no just a professional attempt but a transformative journey of self-discovery and growth. A placement experience offers invaluable opportunities for personal and professional growth. Through my front office placement, I have developed essential skills such as communication, problem-solving and customer service. From stepping with fear, I end up embracing the challenges and cultivating empathy, indeed every experience has left an unforgettable mark on my journey it was a transformative journey that change in better my personal and professional growth in countless ways. The placement has equipped me with the tools and experiences necessary to succeed in today’s competitive business landscape. I am beyond grateful for the opportunity to have been part of such a dynamic and rewarding experience, and I look forward to applying the lessons learned to future endeavours in my career.

