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Title
“Impact of Virtual Learning Environment (VLE) on students learning experience”- study on University of wales Trinity Saint David London Campus.
Introduction
Virtual Learning environment (VLE) is analysed as web based software system which is designed to facilitate teaching and learning through utilization of important tools and activities. Empirical evidence determined that utilization of VLE has influenced the student’s achievements, encourage independent learning and increased student’s motivation towards learning (Pirker and et.al, 2012).  The utilization of VLE has now become common in most HE institutions. Continuous development in technology has proposed advancement of software systems.  Some institutions utilize commercially available software like Web CT and Blackboard. Well maintained systems enable students of all learning styles to receive best possible education (Xu, Park and Baek, 2011). This report is based on the impact of virtual learning environment within organization.  To gain insight of topic, primary data analysis will be conducted on the basis of questionnaire provided to students of University of Wales.  Secondary data analysis will be conducted on the basis of published material on VLE influence on students learning experiences in institutions. 
Rationale

 
This research is conducted on impact of Virtual learning environment on experience of students in institution. This area is widely explored by various researchers and provided emphasis on how virtual learning environment is beneficial for students.  In this study, researchers have selected this topic because it involves important concepts of learning and these concepts can be used for personal development. This research will be beneficial for students to analyse the significance of Virtual learning environment in educational institutions (Xu, Park and Baek, 2011).  Gaps between literatures on topic will be analysed and proper solutions will be provided to fulfil them.  The topic of this research is interesting and involves wide research on different software and technologies used by institution to create VLE.
Objectives

· To analyse the impact of Virtual learning Environment on student’s learning experience.

· To understand the ways to promote Virtual learning environment for students in University of Wales. 

·  To analyse the problem faced by students in Virtual learning environment.
· To recommend the ways to resolve the problems of students in VLE. 
Methodology
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Figure 1 the process of methodology (Onion)
(Source: Saunders, Lewis and Thornhill, 2007)
Research Philosophy:   It is belief about the way in which data about phenomenon must be collected, analysed and utilized.  Philosophies mainly deal with source, nature and improvement of knowledge.  Researcher collects primary and secondary data and involve in data analysis to answer research question and these answer marks the development of new knowledge (Saunders and et.al, 2007).  There are three type of Philosophy such as interpretivist, positivism and realism. Researcher in this has decided to use Interpretivist philosophy as the nature of study is qualitative and assumptions are made on the basis of human response.   Naturalistic approach will be used for data collection such as Questionnaire and observation of students in University of Wales. 
Research Approaches:  The types of approach highlighted in model are inductive and deductive.    Approaches are also based on nature of research which is Qualitative in context. Deductive approach involves creation of hypothesis based on pre-existing theory and formulation of methods for testing.  Observations are starting point for researcher in Inductive approach and patterns in response are considered to make findings. Inductive method is used for Qualitative research where Absence of theory determining research procedure will benefit by reducing the potential for scholar bias in gathering of data.  Inductive method will be used in this study (Mayer, 2015). 
Research Strategies: Different strategies are listed in Onion model such as experimental, survey, case study, grounded theory, and ethnography and action research. Survey strategy is used by scholar to collect data from students of University of Wales. Questionnaire is used as tool to conduct survey on learners related to Impact on virtual learning on their learning experience.  Survey can be used in both types of research to examine influential variables between diverse ranges of data.  
Time Horizons:  Cross sectional time horizon is used for collection of data to study this specific subject at specified time duration. 
Data collection methods:  Collection and analysis of data is based on methodological approach, process used in this stage provide major contribution towards study by increasing reliability and validity.  In this research, primary data has been collected by using Questionnaire as primary tool and analysis is done through thematic analysis (Flick, 2015).  Secondary data is collected from published material and analysis is done through literature review. 
Sampling:  Simple Random Probabilistic sampling method is used to select sample size from business students.  20 students were selected to collect data which are presently learning in classroom and their opinion is used to carry out analysis. Questionnaire was provided to them for getting their response on impact of VLE on their learning experience. 
Primary Data analysis

Theme 1: Virtual learning is better than conventional learning environment
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Interpretation:   From the above data, it is clear that overall 70% are agree with the statement as they feel that than VLE is more better than CLE.  However, 30% sypported traditional learning because they feel that VLE is not beneficial.  Thus, it is clear that VLE is better for students to gain learning. 
Theme 2: Computer Based learning makes VLE more important  for student learning.
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Analysis: 40% students from overall 20 have stated that Computer based learning makes VLE more important for students.  20%  viewed that resource sharing platform makes it significant, 15% stated technological advancement make it better,  Open communication is stated that 20% , 5 % stated that availability of resources.   Thus,  computer based learning makes VLE better for student learning. 
Theme 3: VLE is more important from CLE because it enable to improve technological knowledge.
[image: image4.png]Provide
Improves flexibility
technical
knowledge

50%

Face to face
interaction
10%





Analysis:  50% Students viewed that VLE is important because it improves technical knowledge, 15% VLE increase confidence, 10 % face to face interaction and 25 % believes that VLE provide flexibity.  Hence, students believes that VLE improves technical knowledge. 
Theme 4: virtual learning environment is not fully implemented by University of Wales in London Campus
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Analysis: Overall 56% students  are disagree because they feel that VLE is not completed implemented by university of wales in london Campus. 44% are disagree  because they think that Virtual learning is fully implemented by University. Hence, VLE is not fully implemented by organization.   
Theme 5: Vedio lectures is main form of virtual learning used by tutors in classroom?
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Analysis: 30% students viewed that video lectures is mainly used by tutors for learning in classroom. 
Theme 6: Technical issues are most critical challenge for students to stay connected with other learners.
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Analysis: Majority of 30% students have faced technical issues in VLE due to lack of high internet connection off campus. 
Theme 7: Availability of resources will help to overcome overall challenges in VLE.
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Analysis:  Availability of resources will help to overcome challenges faced by students in virtual learning environment because it is stated by 35% learners. 
Secondary data analysis

Ernest and et.al (2013) viewed that, Virtual learning environment (VLE) has enabled students to take responsibility for their own learning as they become creators and consumer of Technology.  It is defended as an essential technology based atmosphere that enables communication between teachers and learners and provide access to learning experiences and wide range of resources.  Uzunboylu, Biceh and Cavus (2011) viewed that, VLE can be differentiated from traditional environment of student learning in classroom in which various technical tools or technique are employed to support and promote class room activities.  Chau and et.al (2013) stated that, VLE has enabled students to use various tools such as instant messaging or video conferencing to effectively communicate with other students or teachers.  Learning experience has been improved after use of new methods like Smart Class, internet and video lectures to improve student’s concentration in classroom. Transformation of traditional learning environment through integration of technologies and software has increased focus of students on education. In Smart Class, they have improved communication skills, by participation in presentation on different academic topic or subjects.   As opined by Bogler, Caspi and Roccas (2013), Online VLE has enhanced student practical experience by facilitating learning and teaching by using tools and activities. Various classroom activities like Group discussion, presentation, video conferencing, guest lectures, virtual discussion on topic, guest lectures  have improved the level of education and enhanced the capabilities of students to learn effectively. 
 
On contrary Barker and Gossman (2013), introduction of VLE is important but it also involve some demerit such as  focus on students on use of social media for personal interaction in class room rather than learning, increasing dependency of learners on internet rather than personal conceptual knowledge.  Sometimes, students will fails to improve their learning if they will get involved in social media applications rather than concentration on learning software.   Cuthell (2017) also argued that, online interaction between teachers and students is different from face to face communication and it lacks the non-verbal cues, which may reduce the influence of teacher on students.  Other such as misinterpretation as a negative influence, due to limited capability of feeling exchanges, deficiency of transmission of the voice tones, gestures, eye contacts or lack other important items can be compared to direct interaction. 
 Toh, Miller and Simpson (2015) viewed that, VLE has provided virtual spaces to both teachers and students to share their resources, activities and interact with each other.  Students learning experience has been positively influenced by this introduction of new technical tools in education.    The data analysed in the study has provided understanding that focus and participation of learner towards studies have been increased in education which has led to development of employability skills. 
Virtual learning environment allows learner to identify different information directly from internet and carrying out discussion on different topics in classroom activities. 
Rienties and Toetenel (2016) constructed a research project on undergraduate business students and find that student need to be active learner when using the VLE, increased learner enthusiasm, confidence and capacity.  Students have created their knowledge by their integrated experiences with peers in diverse locations providing a chance to create graduate employability skills and competencies.  Finding of Lyndon and Hale (2014), determines that introvert student in classroom behave more like extroverts when were involved in online discussion forums and they are more consequently active within online communication than classroom ones.  Findings of   research conducted by Lin (2011) on whether VLE can enhance the quality of learning and cognitive achievement, stated 79% of students viewed that learning via virtual learning environment made a positive difference towards studying and students stated that they understood more as compared to conventional learning method.  
Study of Jethro, Grace and Thomas (2012), determines that Virtual education has been in existence within some form or the other for some time throughout the globe including London and it has become more popular. Online classes are less expensive as compared to regular college or university programmes.     
 However, Switching from conventional classroom learning and direct learning to computer based learning in Virtual institution or class makes the learning experience entirely different for students.  Learners resistance to change does not allows them to accept online learning environment whereas it also takes time for them to get familiar  CMS (course management system) and computer oriented education.   Ibáñez and et.al (2014) stated that, every student does not possess high internet connection required to study or download online lectures and they usually fails to connect with Virtual teachers or classmates.  This system makes it hard for students to comply with CMS and their learning experience become problematic.  Study also determines that, most of expatriates students in London lives off campus and it is difficult for them to stay connected with technical needs of selected course.  Some students from overseas nations does not have computer and they seek support in learning resource centres for technological assistance. 
Findings of Mackey and Gass (2015) determined that, lack of computer practical knowledge is also major issue between students because many students from overseas nation like Asian countries in London are not able to work on computer and manage their files.   It is difficult for them to fix basic issues of computer as they don’t have knowledge in this area.  However, technological proficiency is essential for students to manage their online assignments and lectures in an appropriate manner without facing problems. 
  Study Kumar (2019), to resolve these challenge; institutions need to provide appropriate amenities to students while implementation of VLE.  Through basic courses of computer literacy students can improve their knowledge in their field of study, having fundamental knowledge of computer hardware would support to get involved in online lectures without interruptions and disturbances.  Management of time is critical for E-leaners as virtual learning requires more time and intensive task. A proper schedule planner will be important support to these learners so that they will be able to set reminders for their courses and assignments. 
CONCLUSION/ Recommendation

 This research was based on the impact of virtual learning environment on student learning experience in University of wales, London campus. VLE has enabled students to use various tools such as instant messaging or video conferencing to effectively communicate with other students or teachers.  Learning experience has been improved after use of new methods like Smart Class, internet and video lectures to improve student’s concentration in classroom.   University should provide overall resources to their students for overall implementation of VLE in classroom. 
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Appendix

	Questionnaire
1.   Do you believe that, Virtual learning is better than conventional learning environment?
· Strong agree
· Agree

· Disagree

· Strongly Disagree

2. What makes Virtual learning environment more important for students learning experience?

· Computer based learning

· Sharing resources
·  Technological advancement 

· Open communication
·   Availability of resources
3.  Why VLE is more beneficial as compared to traditional learning environment or system?
· Provide flexibility
· Face to face interaction
· Increase confidence

· Improves  technical knowledge
4.   Do you think, virtual learning environment is fully developed by university of Wales in London Campus?

·  Strong agree

· Agree

· Disagree

· Strongly Disagree

5. Which form of E-learning is mainly used by teacher in University of Wales?

· Internet learning

· Distributed learning

· Computer Assisted learning

· Distance Learning

· Video Lectures

6. Which is the most critical challenge you have faced in compliance with VLE?

· Availability Issues
· Technical issues

· Computer Knowledge

· Time Management

· Self-motivation

7. Which is the most essential method to overcome challenges of VLE for students?

·  Effective Time management
· Active learner

· Availability of resources

· Training

· Participation 



