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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This short essay will discuss my experiences during the initial six months of my police training, including the challenges and stresses involved. I will be explaining the methods I used to deal with those difficulties and exploring what I have learnt from them, including how I will use them in the future. I will be using Borton’s (1970) reflective model as a way to think back on what I have experienced and apply it to help me in future situations. 
Borton’s (1970) reflective tool centres around three questions, ‘What?’, ‘So What?’ and ‘Now What?’. Asking these questions helps with considering practices and improving preparedness for similar situations that might be encountered in the future. I will be asking these three questions as I reflect on how I coped and developed resilience during my initial police training.

Borton’s first question is ‘What?’ referring to what happened and what I did. What were the causes of stress and how did I manage that or develop resilience? 
I have just completed my initial six months of police training which took place in Bridgend. There was a lot to get used to at the start of training: a new place, a new role, new colleagues, new expectations and new responsibilities. It was unlike any other experience in my life, with so much to get used to and adjust to, so it was quite stressful. In dealing with that stress, I was able to develop coping strategies which can be used for other stressful situations I may encounter in my policing career.
The primary source of stress was the academic side of the training, with days of learning legislation and frequent exams. Some time has passed since I was last studying so it was not an immediate adjustment for me. Long days of studying were tiring and the amount of detailed content being taught left me feeling overwhelmed at times. Policing is complex and the legislation that it applies is very comprehensive, so learning it can feel like a big responsibility and very important.
Another component of the stress was the pressure of expectation, from myself, family, friends and those training us. I put pressure on myself to work hard and do well because I wanted to prove to myself that I could do the job. There was pressure from family and friends too, indirectly, because they knew how long it had taken for me to get into the police, so any failure would seem to them a waste of time. 
Thirdly there was the expectation of superiors who had trained others in the past with success, and the prospect of living up to their standard. 
Additionally, the adjustment to working in an organisation such as the police brought some pressure of its own. The police is unlike most other work organisations in its military-style hierarchy of rank. In other places that I had worked, despite having supervisors, it had never been so formal or organised. The police is a disciplined organisation and because of being a public service, there were anticipations of behaviour, punctuality, performance and for using correct titles. Furthermore, there are consequences for not meeting up to those standards which created some tension. This made me feel on edge at first, because I wanted to make sure I used the correct title, or I had adequately shined my boots. 
All of these factors combined to cause some anxiety and pressure in the work environment. It affected me outside of work too, taking this home with me at the end of the day, going over things in my head or dwelling on things I had found difficult that day, and this could affect my relationships out of work, not opening up and retreating into myself. 
In the lead up to commencing my training I began to run for exercise. I saw it as a method of improving my fitness and maintaining it throughout my training but I found it to be more than that. Running gave me an opportunity to transition from work to home by taking me away from everything, giving me one thing that wasn’t work to focus on and by getting me moving outside. After sitting down all day and grasping legislation, a run felt freeing and contrasted the training environment. I found myself coming home from a run feeling much happier and able to talk about the day. 

The second part of Borton’s model is ‘So what?’ which is to think about what has been learnt, or what else needs to be found out. I knew running helped me to cope with the stresses of training but I didn’t know why. After looking into it, I have found a number of reasons that running helped me develop resilience.
Firstly, running took me out of my surroundings into the outdoors. Like a form of escapism, instead of thinking about classrooms or other police environments, I was distracted by running along streets, through parks or along pathways. Running gave me time to think and mentally switch off. I run for at least half an hour which provides enough time to switch from thinking about work to being present at home. I found running a great relief after an exam. After weeks of revision and the stress of sitting the exam, going out let me put the worry about results out of my mind.
Part of running is controlling breathing to help you pace yourself and ensure you are getting enough oxygen. Focusing on breathing is an element of meditation or mindfulness as controlling your breathing can relax you. After particularly challenging days, this helped me to calm down and de-stress. 
Running has been found to have close links with mental health. (Peluso and Guerra de Andrade, 2005) Running releases endorphins into the body which enhance mood. (Thorén et al. 1990) This is also known as runner’s high, and along with the satisfaction of completing a challenging bit of exercise releases tension and improves frame of mind. My experience was much the same, feeling like I had a more positive outlook when running and feeling happier when I returned from a run. In addition to feeling better, exercise has been found to reduce the effect of anxiety. (Petruzello et al. 1991) These two effects combined result in running being an excellent coping strategy.
In their study comparing mood of people on days when they had run and those when they had not, Szabo et al. (1998) discovered that on non-running days, a lower mood was recorded. These findings come as no surprise to me. My wife noticed the difference in me on days when I had run compared to days when I had not. I came back from runs feeling a sense of accomplishment and more prepared to adjust to being at home.
I found  that running improved my determination and resilience too, feeling like I had greater will to keep running and push myself further as time went by. It taught me to keep going even when things are hard and to always look to improve myself.


The final part of Borton’s (1970) tool for reflection is the ‘Now what?’ question. This aspect involves looking ahead at how you can use what you have learnt, applying it to different situations.
As running was such an effective tool for dealing with stress, it is certainly something to consider continuing to do. The challenges I faced in my training and how I overcame them will be invaluable for my continuing Police career as there will be countless more perplexing and demanding situations to face. 
I have learnt how running can boost my mood and experienced it giving me the time to clear my head on particularly stressful days. It’s given me greater determination and developed my resilience for difficulty and hardships. I believe that the endurance and stamina I have gained from running will benefit me in policing, specifically with long sets of shifts, super-noon shifts or working overtime because it will help me to push myself and go beyond what is easy. I enjoy running and having something else to devote my time to, so as I start my Policing career running will give an outlet for something totally different to work. It will be an added benefit that running will help in maintaining fitness physically, as well as mentally. Since I have seen how effective and valuable it has been, it would be foolish to neglect planning in time to exercise and more specifically run. 

To conclude, I have looked at my time of initial training, in particular how stress was coped with and resilience built. I have don’t this using Borton’s (1970) reflective model, asking the questions ‘What?’ ‘So what?’ and ‘Now what?’. I have considered how running helped me throughout the training period, considered why that is and explored how I can use what I have learnt in the future.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay reflects on an incident I attended during my time as a trainee Police Officer, during my twelve week tutorship. The incident involved conflict, and I will reflect on what happened and what it taught me. To assist me in my reflection, I will be using Gibbs’ (1988) model of reflection. There are six stages to the model: Description, feelings, evaluation, analysis, conclusions and action plan. Description explores what happened, feelings considers the emotions and feelings of what happened and evaluation looks at what is good and bad. Analysis asks why it happened, conclusions focuses on what can be established and action-plan considers what would be done differently next time. The areas central to the reflection will be the social and legislative contexts, the application of communication and the use of force. 

Description
For the majority of my tutorship, I have been working out of Torfaen with my tutor and partner, as that is the area we shall be working in afterwards. We were on patrol in Cwmbran when we had a call over the air from the Force Control Room. They were asking for available officers to support in Blaenau Gwent, because all officers were committed, for a domestic incident. We didn’t say we were available straight away due to it being an unfamiliar area but when no one else was available, we radioed control and said we would go. On this day we were in an unmarked car, meaning we couldn’t respond with lights or sirens, and only at the speed limit. 
We arrived at the address to find the doors shut and lights off but the neighbour’s door was open and there was someone in the doorway. We spoke to them, only to discover it was the victim. She told us how she had argued with her husband, he had smashed her phone, pushing her and grabbing her and throwing a full 2-litre bottle at her. After asking if she wanted to make a complaint, she said that she did and gave us her set of keys in order to try and gain entry to speak to the subject. We went along to the house and knocked loudly on the door. There was no answer and no movement in the house, so I knocked again and shouted through the letterbox to the subject, making it clear we were coming in and had keys which we could use if we needed to. Again, there was no answer so we knocked on the front window and my colleague shouted through the letterbox again, with no success. We could see the subject in the kitchen and he appeared to be filming us on his phone and swearing at us. At this point we agreed that my colleague and tutor would go around the back of the address to see if the back door was unlocked and we radioed for support in order to gain entry by force. I remained at the front to keep a visual on the subject and contain him from the road side. 
While maintaining a view of the property, two further units arrived from other stations. I gave them a summary of the circumstances and it was decided we would have to force entry to the property if the subject would not open the door. One of the assisting officers used his baton to break a panel from the door and reach in to unlock the door. We then entered the property and I approached the subject. I told him to move out of the kitchen and to put his phone and cigarette down. We then took hold of him and I arrested him for assault and criminal damage, placing him into handcuffs. The subject offered little resistance, so we began escorting him out of the property but as we moved towards the door, he became very agitated and started kicking out and shouting. He was trying to resist the officers and was lashing out so we took him down to the floor and one officer present used their pava spray on the subject, which incapacitated the subject. We were able to use fast straps to secure his legs and keep him from kicking out at us. We then carried him to the van as he continued shouting at us. 
When transporting the subject to custody he calmed down significantly and was more compliant as we booked him in. 
Feelings
I felt a range of emotions throughout the incident because of its changing nature. 
Firstly I was apprehensive about attending the call as it involved going out of the area we had primarily been working in and we knew we would be the first units to arrive with support not available immediately. 
As we made our way to the call I was thinking through the details of the incident we were heading into. I had some nerves because we had asked the control room to perform a PNC check on the subject and it had come back as having warning markers for violence and weapons. 
When we arrived the victim was waiting to speak to us. At this point I was feeling concerned for her safety and the safety of any other family members. This quickly subsided on hearing that the children and victim had taken themselves to a neighbour’s address to keep safe. 
At this point, we went to the property where the subject had locked himself in. We needed to gain entry and arrest the male but he did not respond to our numerous attempts to speak to him, shouting through the letterbox and knocking on the door and window. This made me feel frustrated because we could see the subject and he was blatantly ignoring us, refusing to speak to us or let us in. My irritation increased as he began filming us and swearing at us. 
My partner and tutor went around the back of the property and I was left alone which made me feel a little nervous because I could still see the male inside and he was stood in the kitchen by a knife block. I was aware of the potential threat this posed towards myself if the male was to decide to come out the property in an aggressive manner. I did know that I had a legal power to use force to effect arrest and defend myself if the male did leave the house aggressively. This comes from section 117 PACE 1984 and section 76 of the criminal justice and immigration act 2008. 
Supporting units arrived which set me at ease, knowing I had backup to help with the situation. I felt more comfortable to deal with this male and make decisions about gaining entry. When the decision was made to gain entry, I started to feel excited because I knew I would be the officer making the arrest. It was reassuring to know we had a legal power to enter and arrest from section 17 of PACE 1984. There was some apprehension due to the aggressive manner of the subject but I grew in confidence when he was controlled and detained.
The journey to custody was fine but every time a prisoner needs booking in there is pressure to have all the circumstances in order and to be able to give the Sergeant all the necessary details. Our prisoner had calmed down a lot by this point which gave me the opportunity to focus on getting the details correct. I searched the subject in custody and I felt confident doing so. At this point the subject had calmed down considerably and we had developed some rapport. This made the subject feel more comfortable being searched and he was compliant too. I was pleased to have developed this contact with the subject as talking to people and keeping them calm helps with everything you are doing.
Once we were done in custody we went back to get statements and complete a DASH with the victim. My partner was completing the statement but we struggled to connect to the internet which was frustrating. 


Evaluation
This incident was my first experience of conflict, so there was a lot to learn from it. 
In every situation you go into as an officer, it is important to use the national decision making model and gather information and intelligence about the people and places you are facing. Usually we would blue light to calls which doesn’t always give you time to prepare but since we were unable to use sirens and lights it gave us the time to ask the control room to perform a PNC check on the people who were named at the address and see if there was a history of domestic violence. This was important as it helped us to prepare for the call, knowing there had been a previous incident. 
I am pleased with how our initial contact went with the victim. We identified her quickly and established the circumstances without delay, locating the offender and making sure the victim was safe, including any others with her. The victim seemed reassured by us being there and wanted us to remove her husband from the house because of his actions. I think she appreciated our concern and felt listened to. 
I also think we did well in attempting to engage with the subject. I knocked the door a number of times and shouted through the letterbox. The subject knew we were there and that we wanted to speak to him. 
We exercised section 17 of PACE 1984 in order to enter the address and effect arrest. It was the first time I had used this power and forced entry but knowing we had the legal power to do so helped. 
Overall I felt that the incident had grown my confidence for managing conflict. I had a mixture of feelings throughout the events but by the end was pleased with how it had gone and what I had learnt.
Analysis
With any situation involving conflict, there are two perspectives to consider, that of the offender and that of the officer dealing. Betari’s box (Clements & Jones, 2008) outlines the effect an individual’s attitude has on their behaviour and shows how this also effects the other individual’s attitude and behaviour. It suggests that in considering your attitude in responding to conflict that you could influence the behaviour of the other. 
In this instance, Betari’s box appeared to fit with what occurred initially. When trying to engage the subject inside the house, I remained calm in my communication. The subject although verbally aggressive was not posing such a physical threat or behaving violently. Even though officers did have to escalate things by forcing entry to the property, when approaching and arresting the subject I remained calm but firm with him. He in turn was compliant with being handcuffed.
However on removing the male from the property, his behaviour did escalate and force had to be used to control him. I had entered the address expecting that by remaining calm, I could influence the subject and cause them to remain calm too. Instead, the escalation by the male influenced my attitude and behaviour and caused it to be escalated in order to restrain and control him. 
Therefore, Betari’s box can be seen to accurately explain the way one person affects another in both attitude and behaviour. In this case it I who was influenced by the offender.

Conclusions
The incident was managed well considering what happened. Ideally, there would have been no need to use force in entering the property. If that had been possible it could be argued that the male may not have responded so aggressively. It had been my expectation that maintaining composure would cause the subject to behave in a more controlled manner however this incident resulted in me having to raise my level of response due to the subject’s aggression upon being arrested.
By maintaining the safety and wellbeing of the victim, a main policing duty of protecting was carried out. This was the most important thing in this case and I am pleased that we mitigated any risk or harm by removing the victim and controlling the subject.
Action Plan
I have learnt from this incident that situations can be unpredictable. Although you might have an idea about how you are going to deal with someone, you cannot fully anticipate their actions. Additionally, even in using techniques to de-escalate an aggressive person, they won’t always respond as you wish. Moving forward, I will continue to try and influence an offender by trying to calm their behaviour but if it doesn’t work and things do escalate I will be better prepared and ready to respond in taking control.
Confidence is important when dealing with aggressive subjects too. Developing more confidence will be highly valuable when trying to speak to them and de-escalate, or in taking control when that is needed. I should work at continuing to grow this confidence, which will come from going to more of these types of incident and reflecting on them too.

Conclusion
In conclusion, this essay has explored an incident of domestic violence that I attended, where conflict had to be dealt with. Though some things went well, there is always room to improve and develop. Gibbs’ reflective model has assisted me in recalling what happened and in understanding how I can best learn from the situation. I have also thought through my feelings from the incident. I have been reminded that conflict is unpredictable and despite preparing for it, you cannot fully know what each individual will do. This reflection will be valuable in my development as an officer, to improve my ability and better understand these types of incidents. 












































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will reflect on an incident I was involved in looking at its context, issues faced and also looking at what my responsibilities were. The incident involved a male from Poland, so the cultural and language aspects of the incident will be examined too. 
To aid my reflection, I will be using the model of reflection constructed by Kolb (2015) which asks the following questions. ‘What happened’, ‘What was my experience of it’, ‘Why did it happen and is there any research to deepen my understanding’ and ‘What will I do if/when it happens again’. These four elements of reflection should help me to understand what happened more in order to learn from it and improve in my abilities moving forward.

What Happened?
The incident in question happened on a day shift, towards the start of the day. I was in company with my tutor and partner, working out of Cwmbran. The control room said there had been a damage-only road traffic collision but the drivers were struggling to share details because of a language difficulty. This was leading to frustrations and in order to prevent a breach of the peace, we were deployed to the scene. On arrival we could see a van and a car that had clearly collided, with the car experiencing most of the damage. Nobody was injured and the damage was not significant however the driver of the car was clearly frustrated by what had happened. He told us that the van had hit him but that the driver didn’t speak English so he was finding it difficult to communicate. My partner began by speaking to the car-driver, so I went over to try and speak with the van-driver. He had limited English but I managed to learn that he was from Poland but he was unsure about the questions I was asking about his licence, insurance and details regarding the van.
I conducted a PNC check on the van however, due to it having a non-British number plate, no return came from the search. Knowing that the police mobile phone I had been issued had the google translate app, I began to ask my questions using the app. This worked immediately, with the Polish driver engaging with the questions I was asking. However, when I started asking about his licence and insurance documents, the phrasing I used did not translate well at first. The polish man was quite confused by the sentence google had provided me. I tried changing the words and phrasing and we had success, he understood me. He used his own translator app to talk back with me, which allowed for a broken conversation.
I also carried out a PNC check on the driver himself, since I had his name from his driving licence. This returned no trace, so there was no cause for concern.
Since our knowledge of roads policing is quite limited, my partner radioed one of Gwent Police’s Area Support Unit. They were able to give us advice around the insurance situation for the Polish van which actually caused things to be very simple as there was not much we could check. 
I looked at the van-driver’s documents which did outline his insurance while in the UK and explained the period this driver was covered for, which was still in date. At this point, I explained to the driver that he needed to exchange details with the car-driver as this always has to happen following a collision. I did so through the translator app and the driver than gave his information willingly. The car-driver wrote down his details too so I used google translate, again, to let the Polish driver know why. The car-driver arranged for his son to come and help him move the car and we left him to it.
Both parties were happy with how things were dealt with, the initial problem of communication was overcome, without things escalating and maintaining calm. We acted with integrity and understanding towards both parties, making a particular effort to engage with the van-driver due to his difficulty communicating through English. 

What was my experience of it?
Initially, there was a lot of things going through my mind when I knew we were attending a road traffic collision. We didn’t know the extent of the collision, if there were injuries or damage likely to cause road disruption. I wasn’t sure what difficulties we might encounter from the drivers either, if there were problems because of language only or if there was some conflict between the parties because of the collision. I felt confident with dealing with the collision if it was minor, because we had been to similar calls previously but the idea of a more serious one made me feel some nerves. This was also the first time we had dealt with a situation involving a person who didn’t speak English, I knew this would bring a new set of challenges but was looking forward to the new experience. 
When we arrived I was put at ease seeing a very minor collision had taken place but on speaking to the involved parties realised this could have been a very straight forward situation if not for the language barrier. This was frustrating however it is something that is more and more likely in today’s society. Both vehicles moved to the side of the road but were very slightly blocking the road. This did present some obstruction but there was room for other vehicles to pass, so I was comfortable to leave the vehicles as they were.
Conducting a PNC on the involved vehicle was straight forward. I feel confident speaking on the radio and passing vehicle details. This search returned nothing due to the number plate being Polish, which didn’t surprise me. It was frustrating not to have any information about the van, insurance or named drivers, especially when knowing those details would be so helpful for the collision. 
I was really pleased when the translate app worked and more so with it being so successful. I felt glad to be able to help and keep the van-driver informed about what was happening. I tried to stay patient as the app slowed down the speed of conversation, with us both having our words translated in order to speak. Everyone should receive the same treatment from the police and it is important not to discriminate against someone for their race. For this reason it was important to remain professional and polite with this van-driver. I think I did this well and felt pleased with how I treated the driver.
Checking the van-driver through PNC was simple too, especially since I had already obtained the driver’s licence. I was thankful to use the licence for the search as it prevented me having to go through the translation app which saved me some time. Not knowing anything about the male did put me on edge because you have to be careful when dealing with an unknown person. When PNC returned nothing, I felt able to relax around the male.
When we spoke to our colleague from the area support unit, I was encouraged by the willingness they had to help and the access we had to someone with more knowledge than us. It was great to work as a team and I felt content with how effectively my partner and I had dealt with the situation.

Why did it happen? Is there any research to deepen my understanding?
For this section of my reflection I will focus on my interaction with the driver of the van. It improved as the incident went on and the driver began to trust me more. I think that he grew in trusting me due to the efforts I was making to interact with him and the degree to which I used the translation app. Initially he was a bit reluctant to speak with us, knowing we would not understand his Polish but by trying to engage with him, he became more open and willing to speak with us.
The difficulty over using PNC simply happened due to the number plate of the van not being from the UK. We took the steps we could to try and trace it but without success. I wouldn’t act any differently if this happened again in the future. 
In Ma’s study of international students from china, they found that a language barrier could affect an individual’s social inclusion. Although the male I spoke to in this incident was from Poland and not China, there are still some lessons to learn from the study and this interaction. A lack of language when residing in a country can make an individual feel cut off from society and unable to be fully involved. I imagine the Polish male could have felt this way being in a different country and having minimal English to communicate effectively. The additional factor of a collision would have caused him a lot of stress or anxiety too, even heightening that feeling of being cut off from society. By engaging with him and making an effort to communicate, this will have made him feel able to engage with society more.
The police service can have different connotations for different people. People from different cultures will have expectations and assumptions to make about the police based on their own experience in their own country. This is examined by Nannestad et al. (2014). Individuals will have their own perceptions of the police, which this Polish male no doubt had following the collision. By taking the time and making an effort to engage with him, using tools to communicate via his own language this will have positively impacted his view of the Police in the UK. By taking those steps he will now know that the police are approachable and will listen to him and try to help him despite his language difficulties. This highlights the broader ramifications of how you deal with people from different cultures or backgrounds and the importance of being fair and professional in your approach.

What will I do if/when it happens again?
One of the main things I have learnt from this incident is the need to be prepared for encounters with those who don’t speak English as a first language, wherever they may be from. In our increasingly diverse society, it is likely to happen again, so it is important to learn and develop my skills for those encounters. In particular, the use of Google translate was enormous as it enabled the barrier for communication to come down, despite some initial difficulty. The delay that using an app brings has taught me the need for patience when dealing with these situations, especially in trying to keep things calm. Also, in trying to maintain politeness and professionalism, not neglecting or dismissing a person for not speaking English is important for maintaining Professional Standards. It also helps to leave a good impression of the police, ensuring those involved are happy with the service they have received and see that the police are approachable.
In this instance the vehicles involved in the collision had both been moved to the side of the road, meaning there was no risk to the public. In some cases, it won’t be so simple and I will have to consider blocking off the road, using a police vehicle to divert traffic around. There was no need to consider recovery either because the damage was minimal but if the vehicles had been un-driveable it would have been necessary. 
Additionally, there were no injuries sustained on this occasion which alleviated some challenges. If there were to be injuries, they would be the priority, providing first aid and arranging for any paramedics or ambulance to attend.
The driver of the van admitted it was his fault that the collision had occurred but there was nothing suspicious and no need for any breath test to see if the driver was under the influence. If there had been reason to suspect that the driver had been drinking then conducting a breath test would be the course of action. This is something to consider in the future when attending road traffic collisions as alcohol can be a contributing factor I causing these.
I will definitely make use of the area support unit again if I encounter an incident like this. They were able to provide advice from their increased experience which was very helpful. It would be foolish not to make more use of their expertise for other collisions. They deal with these more frequently than we do and so their insight is invaluable. Bouncing your thoughts off another person can help to increase your confidence if they confirm a course of action that you were already considering.

Conclusion
In summary, this essay has critically examined an incident I dealt with where there were some communication barriers due to language and cultural differences. I have made us of Kolb’s reflective model to help in learning from these events and to assist me in recalling the main points. I have been reminded of the importance of treating everyone equally, no matter where they are from. Barriers such as language can make situations more challenging but by taking the steps needed, these situations can be dealt with. It has been seen that maintaining professionalism and politeness is very important. The impact this has on an individual has been examined too, seeing that every interaction with a person will leave an impression on them of how the police dealt with them which will in turn affect how they perceive and trust the police. This is an important lesson to learn and carry forward into my policing career.












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be examining a domestic incident that I attended during my tutorship, reflecting on my decision making and use of discretion. I will be using Gibbs’ (1988) model of reflection to assist me as I recall what happened and learn from it. In his model, Gibbs outlines six sections of reflection. They are: Description, feelings, evaluation, analysis, conclusions and action plan. These will form the basis for understanding the domestic incident in question by directing this essay.

Description 
This incident occurred in Cwmbran, while I was on patrol with my tutor and partner. We received a call via our radio to attend an address where a female had rung in about her partner. They had been arguing and shouting but this had escalated and she wanted her partner removed from the property. She also said that her son was with her at the address. 
We responded to the call with an additional unit from Cwmbran. The first thing I did was to ask the control room to run a check on the address to know if there had been any previous incidents, also to identify who was at the address, the male in particular. I also asked for a check on the male to find any warning markers he might have. The control room got back to me saying the male had previously been violent and there was intelligence for him being involved with drugs. This allowed us to be adequately prepared for the call. 
We were a short distance away from the address so in order to respond quickly and protect the victim my tutor responded with blue lights and sirens. This meant we were quickly at the scene and able to work out what was happening.
On arrival, the female let us into the property, she had called us and was with her son downstairs. Upstairs we could hear her partner who was angry but did not seem to be behaving aggressively or violently. The female explained that she’d had enough and wanted the male to leave, she could not have him in the house any longer. This had angered the male who did not want to leave and said he did not have anywhere to go. He was further annoyed by the police presence, as there were four officers in the house. We explained we were there to keep everyone safe and help cool things down. 
The female did not wish to make a complaint and didn’t disclose any offences but it is force policy in these kind of incidents that one partner is removed to another address to keep from a breach of the peace or any escalation between parties. This is what had frustrated the male. 
My colleague and I stayed with the subject while he packed his things and my tutor remained with the victim and her son. I tried to talk to the subject, to engage with him and build rapport. By asking him about his dog and his interest in fishing, he began to calm down and speak more coolly with me. He was still annoyed to be leaving but understood why we had to take that precaution. My tutor had also built some rapport with the female and her son which aided our conversation with her after the male had left.
Once the male had left, we asked the female again if she wanted to disclose anything but she didn’t. She was pleased with the outcome but concerned about her son because we had mentioned a referral to social services. I explained that a referral had to be put in because the incident occurred while he was in the house, but she had done the right thing ringing us and she did not need to worry about any repercussions. I obtained the details of the son in order to link him on NICHE and submit the PPN social services referral. We then asked her if she would answer questions for a DASH form which she agreed to and we completed with her. These need to be completed at every domestic call. 
At this point we felt happy to leave and gave the female safety advice, in order to keep her and her son safe and to know what to do if the male returned. We then returned to the station to complete the necessary paperwork. The risk posed seem small and this had only been a verbal argument so I informed the control room and decided it should receive a standard risk grading. 

Feelings 
Throughout this incident I felt somewhat confident because domestic incidents seem to be one of the more common calls we receive. However, calls are always unpredictable so did feel a little nervous, I didn’t know how aggressive the male might be or what he might have done in the house or to the victim. Responding to emergencies with blue lights and sirens is thrilling and gets the adrenaline flowing. 
The background checks performed by the control room were really helpful but the information provided gave me some apprehension about what we were heading into. The male had been involved in violence and maybe drugs too so he posed a threat to the victim and us in responding. Knowing there was an additional unit attending brought some relief as they would provide the support we would need if things did escalate. 
When entering the address and finding the female, I was pleased to see that she was okay, without injuries. Her son was fine too which was good to establish. 
On discovering the male behaving angrily, it became evident that we needed to control him and prevent any escalation in his behaviour. I felt aware of his potential for aggression towards us which made me feel a bit nervous but I knew I had appointments to use if necessary and had the legal power to defend myself if there was an imminent threat.
I felt confident speaking to the subject and trying to calm him down because we have spent a lot of time talking to suspects, building understanding and trying to relieve tension. Having come across the concept of Betari’s box, I understood the thinking that my attitude affects my behaviour, which affects the other person’s attitude, in turn affecting their behaviour. I wanted my behaviour to improve the attitude of the male, to improve his behaviour, so I went in with a positive attitude. I was pleased to see this work as he responded well, beginning to cool down. His attitude seemed to change which led to his behaviour altering too. I was pleased that the concept for Betari’s box had worked. By showing an interest in his dog in particular, the subject responded particularly well.
Although things did begin to calm down, I felt slightly concerned that there was still some risk as the male was going around the house, collecting his belongings in order to move out. He was not behaving aggressively at this point but was bickering with his partner.
It was sad to see the impact that everything was having on the child living at the address. The boy was getting upset that his dad was leaving, he also seemed scared that the police had come. It was striking to see how we as the police can inadvertently have a negative effect on someone we had gone to protect, particularly with such a young boy. The impression that this breakdown in relationship would have on that family was moving because it was going to change so much for them. I felt thankful that I have a good relationship with my wife and more determined to protect that relationship from any breakdown.
Once the male had gathered his belongings, he left the address which relieved a lot of the tension and set me at ease. This allowed for the completion of DASH forms and to gather the details of the child in order to submit a social services referral. 


Evaluation
I think that this incident was managed well overall, as the situation was de-escalated and controlled. I think I managed the subject well and spoke well with the victim and her son. No harm came from the incident but neither was there unnecessary criminalisation. As it was a verbal argument and no offence was committed, separating the parties was the correct response. There was no need to arrest and doing so may have worsened the situation, causing the subject to react and having a greater impact on the boy at the address. By separating both parties, they had a chance to cool off and calm down. They have time to think about the issues that caused tension and be able to resolve them in a more constructive way. Threat, risk and harm are minimised by following this procedure which is essential when dealing with domestic incidents as they can lead to much worse.
I was pleased with our quick response to the incident, we arrived shortly after the call was made and took control of the situation. We used our powers correctly and followed force policy to deal with the matter. Separating the parties has to happen in a situation like this and although reluctant initially, the subject did comply. I completed a DASH and social services submission too, another necessity at domestic calls. The DASH helps to risk assess the situation and the referral must happen when there are children involved. This means we can provide the best response by alerting other agencies to what has happened and getting their involvement to provide help and support.
The effort made to connect with the subject helped control the situation hugely. I think that by engaging and building rapport, the initial tension was controlled and calmed. The same is true for taking the time to talk with the victim and her son. By speaking to them in a way that showed I cared about how they felt and was there to protect them, they gained trust and opened up to me. DASH questionnaires are often refused but through engaging with the victim, this one was consented to which can help us provide a better response and manage any risk or harm. 

Analysis
This episode links to the idea of Betari’s box. (Clements & Jones, 2008) As mentioned already, Betari’s box suggests that one person’s attitude affects their behaviour and this in turn affects another’s attitude and their behaviour. It is evident through the way I spoke to the subject from this incident that by considering my attitude in responding to him, my behaviour towards him caused change. The subject’s attitude began to change and with that his behaviour. If I had gone in abruptly and with some aggression, no doubt the opposite would have occurred, in line with Betari’s box. However, by starting at a lower level of aggression, this brought him down. 
As Almond et al. (2017) found in their study of the use of DASH questionnaires, they are necessary to assess risk because so many domestic abuse offenders will reoffend, often with increasing severity. This tool is in place to identify those offenders and manage the risk and threat that they pose to their partners or family. In this case, it was an isolated, non-violent incident. As such the DASH grading was lower than in other situations. But due to the nature of the incident the form was necessary and helped to analyse the situation and victims feelings.


Conclusions
This incident has shown the importance of taking domestic incidents seriously, no matter what the circumstances might be. Procedure must be followed as it is in place to safeguard victims and prevent harm. The DASH form is there not as a tick-box exercise but as a vital tool in identifying victims at risk and to manage the threat they may face. 
Policy dictating parties being separated is also shown as necessary to stabilise what could be a very volatile environment. 
Betari’s box has been seen from this incident as a credible viewpoint in dealing with subjects in this type of incident. It seems to have worked in this case, so should be considered in other similar situations to bring an angry aggressor down and effect some calm.

Action plan
This incident has again highlighted the need for confidence in a policing approach. Victims want to see situations controlled and offenders need to know there will be consequences for their actions. I should work at increasing my confidence when talking to offenders and victims as it will aid communication and the application of techniques such as Betari’s box. Although I am happy with how this incident went, I should learn from what was successful and carry those things into future domestic incidents where this approach will be necessary.


Conclusion
To finish, this essay has looked at a domestic and reflected on the policing response provided, using Gibbs (1988) model to do so. The events have been described, evaluated and analysed and my feelings throughout were considered too. I have drawn some conclusions as to why things happened as they did and what worked well. This will help me in my policing career moving forward as I have taken the time to think and learn.































Task 5

Personal Development Plan / Individual Learning Plan
 
	 
The second learning outcome identified in the accompanying module descriptor (BMPP 6000D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for a personal development plan that you can use for this task. 
  
500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
 
It will count towards the overall equivalent word count of 10,000 words equivalent total for this module.
 


 
ANSWER:


As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Confidence when speaking to victims and offenders. To be more self-assured.








	By taking a leading role at incidents. Taking accounts from victims and giving more time to explaining procedure to them.
	Others on shift, by explaining to them that I should take the lead more to grow in confidence. Also by observing them.
Speaking to Sgt. Asking him to give guidance and advice and pointing out shift members to learn from
	First year 

	
Preparing for conflict










	Taking more time to reflect on incidents involving conflict to critically assess how I acted and what could be done differently.
	Bodyworn video of conflict and speaking to other officers in attendance at those incidents
	First year

	Understanding case files and understanding of the process with CPS












	Asking for handovers. Taking the time to understand the various MG forms and learning what ones are required for each case file type.
	Officers on shift with good knowledge of case files. 
Sgt, who has been on CID previously so has a good knowledge.
[bookmark: _GoBack]Other student officers learning the process
	6 months
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Task 6
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
 
	 
By signing the section below you are acknowledging your continuing progress on O.C.P. 
This is recognised by the university as work that is fully supporting this module BMPP 6000D; Professional Police Practice 3 and in signing it will be equivalent to 500 words towards the 10,000 words equivalent total for this module.
 


 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP).
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _A. GOODWIN _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner – electronic signature accepted.)
 
Date: _ _22/06/20 _ _ _ _ _ _ _ _
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