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Introduction
In this report I will be describing a job role within the health and social care sector that I am interested in. I will give examples of duties and responsibilities within this role. I will explain essential skills needed to perform this role and how and why these skills are essential. I will also describe different strategies to improve on these skills and specify how the strategies help to improve the skills. After I have researched everything, I need, I will write a conclusion summarising the report, I will research all the information I include in this report and reference it accordingly. 
I am interested in becoming a support worker, support work covers a broad range of job roles including mental health, midwifery, and learning disabilities, working with adults or children (Health Careers NHS). The job role I am interested in is of a support worker within children's mental health. I have chosen this job role as I have always had a passion to help and support people who most need it, through personal experiences I believe there is not enough help and support available for children. I would love the opportunity to make a positive difference in a child's life. This is an important role as according to CAMHS Academy (2021) a support worker can make a significant difference in the lives of young individuals facing health challenges.
Job role
The duties of this job role are essentially to support children and young people who may need extra help to feel safe, stable and supported (PROSPERO health and social care 2026) The day-to-day duties are; supporting routines and daily activities, building trust and positive relationships, managing behaviour and emotional needs and encouraging independence and confidence. The most important duty is building trust and positive relationships. Some of the skills needed to perform this role are; excellent interpersonal skills, a good understanding of mental health, to be able to work both within a multidisciplinary team and independently, creativity and effective time management (NHS).
Skills Needed
Excellent interpersonal skills; 
This is an important skill to have as it helps build trust and positive relationships, as working with children you need to have a great deal of patience and empathy to help you understand their feelings, personal experiences and their perspective, this can help manage challenging behaviours and build trusting relationships (Childcare Ed). This skill is essential, as a support worker you will work within a multidisciplinary team. It is vital that you can communicate effectively with other members of staff and provide them with the correct information so that the children can be referred to the services that best meets their needs. This will help ensure that other staff members can make informed discissions to do their jobs better. Without this skill it would be difficult to make sure the correct information is being provided, communicating effectively is vital to be able to share information needed by other members of staff for them do their jobs correctly ensuring children have the right support needed. 
A good understanding of mental health;
This is an important skill to have according to the NSPCC (2026) as it is crucial when working with children to be able to recognise that a child may be struggling with their mental health. This is essential in safeguarding and knowing how to take appropriate actions to help in getting the right support needed. This is an important skill to have to be able to relay the correct information to other members of staff to ensure they can do their jobs properly by providing the right support in the best interest of the child, without being fully informed other members of staff would not be able to put in place the right support for the child. 
Be able to work independently or within a multidisciplinary team;
It is important to be able to work independently within this role as a lot of the time you will be responsible for using a person-centred approach, tailoring care to each individual unique need and interest (CAMHS Academy). It is just as important to be able to work as part of a team. Multidisciplinary team is made up of professional who have different expertise so they can combine their skill sets when needed to tackle complex and challenging mental health conditions (NHS). It is extremely important to be able to work as part of this team to make sure the right information is given to the right professional so everyone can work together to ensure the right support needed is given to the child.
Strategies to improve skills
There are serval ways to help improve any skills, I chosen 1 strategy per skill. These are as follow;
Interpersonal skills;
Active listening- learn how to listen, people underestimate how important nonverbal communication and body language is for understanding and absorbing what a person is saying, it's not only important to listen to the words someone is using but the tone of voice is just as important. By using active listening means you can listen for understanding, it enables you to paraphrase and summarise what the individual is trying to say. It gives you the chance to develop thoughtful questions, seek calcification and allows you the time to really think before you offer your opinion (SNHU 2026) I choose this strategy as I believe it is extremely important to be able to really listen and hear what the individuals are trying to say, when working in mental health this skill can help make you a better support worker.
A good understanding of mental health;
Educate yourself- It is vital when working within mental health services that you have a good understanding of mental health. The NSPCC offer short courses which could benefit you in educating yourself. You need to know when mental health issues become safeguarding concerns and how to recognise them so you can help get the individual the right support, working in mental health you need to be able to see the signs and know the correct course of action to take to best support the individual. The best way to understand mental health is to make sure you are educated in the up-to-date rules and regulations (NSPCC 2025) I choose this strategy as working within mental health setting it is crucial to have a good understanding of mental health to help make you a better support worker.
Be able to work independently or within a multidisciplinary team;
Build positive relationships; It is important when working with a team that you can accomplish open, trusting communication this allows team members to feel safe to share ideas and challenge thinking this supports staff development and leads to improved well-being outcomes for children (Ofsted, 2024). It is important to have good communication and trust within your team as it can give you the confidence to work independently, knowing you have the support of others.
Conclusion
In this report I have given an introduction into a job role I am interested in, I have researched what duties and skills are needed in this role and why these duties and skills are important. I have researched strategies to improve on the skills needed. I feel going forward I am more confident in not only my ability to complete my studies but in achieving my goal and becoming a children's mental health support worker.
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