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Abstract
A qualitative study was carried out to explore student’s experiences of moving to a new, purpose-built university campus. Researchers spoke to three, second year undergraduate students about their lived experiences of the move. The interviews were semi-structured, and the questions were designed to encourage participants to describe their feelings at length. The data was then transcribed and interpreted using Interpretative Phenomenological Analysis (IPA). The main themes found were “How connected participants feel to the university and people since moving campus.”, “How participants feel the move has affected their engagement with the university campus.” and “How participants felt the move has affected them personally.” These findings largely reflect the current literature reviewed into what students’ value most as part of their university experience, with the exception of student’s reported change in their approaches to coursework, for which there is little supporting literature in a university setting. 

Introduction

Researchers have been given the unique opportunity to carry out a study of students who have recently moved university campus. The idea of a university changing locations in the middle of student’s education is rare, and research into the possible effects that this can have on the students involved is limited to non-existent as a result. Denovan and Macaskill (2013) studied students who were transitioning to life in university and found that those students employed a variety of coping mechanisms in order to manage related stress. Their findings that friendships play an important role when dealing with the stress of change is supported by Buote et al. (2007) who explored the relationship between friendships and adjustment in first year university students. Morrow and Ackermann (2012) found that students who felt supported by university staff and peers were more likely to persist at university. Pittman and Richmond (2008) also found that a sense of belonging are important factors in retention of university students. 



Method

Participants
Participants were three second year undergraduate students from the University of Wales Trinity Saint David. The participants were recruited by approaching them in the campus and asking them to take part in a 10-minute interview for the purpose of an undergraduate assignment. Demographic data was not collected from participants to maintain anonymity due to the small sample size.
Design
The qualitative study used semi-structured interviews to explore the topic of coping with the change of moving to a new university campus at the beginning of the academic year. The interviews were audio recorded before being transcribed and analysed using Interpretative Phenomenological Analysis (IPA: Smith & Osborn, 2004). 
Materials
To ensure informed consent, Participants were given a consent form (Appendix A) to read and sign before the interview took place and before they were recorded. The consent form advised them that they were about to be asked about their experience of the new campus and that the information they would give would be recorded. The consent form also advised the participant of their right to withdraw from the study at any time without penalty.
The interviews took place within the psychology labs in the University IQ building. Audio of the interviews was recorded using a Dictaphone. The interviews followed a semi-structed style that was guided by an interview transcript with five questions (Appendix B). The questions were designed to get participants to talk about how the move had affected them (e.g. How, if at all, has your typical day on campus changed since the move?). A semi-structured interview style was used as it allowed the participant to talk more about their own feelings, rather than answering pre-set questions. A semi-structured style also allowed for the interviewer to ask the participant to elaborate on points of interest if a more detailed description was needed. 
A printed debrief form was provided to participants (Appendix C) following the interview that explained the purpose of the study. The form held the email addresses of the researcher and the study supervisor. The form advised the participant of their right to withdraw from the study and asked that they inform the researcher by the 15th of March 2019 if they wished to have their data removed from the study. After this date the data would be collated for the purpose of writing a qualitative report. 
Procedure
The participants were brought into the lab and given a consent form, the researcher then asked the participant to read the form and sign it if they were happy to proceed and let them know when they were ready to begin. At this point the researcher would leave the room to give the participant as much time as they needed to read and sign the consent form. After the participant handed the completed form back to the researcher, they would sit on separate chairs in the lab, facing each other and to the side of both was table with the Dictaphone on it. The interviewer would then read the first part of the interview schedule (Appendix B) to the participant exactly as written and ask for consent to begin recording. If the participant was happy to be recorded, the researcher would then switch on the Dictaphone and confirm again for the recording that the participant consented to being recorded. The researcher would proceed to ask the first question on the interview schedule and give the participant all the time they needed to answer, this was then repeated for the other five questions. While the participant answered, the researcher conducting the interview maintained a neutral facial expression and posture and would only prompt participants if necessary once they had stopped talking. At the end of the interview, the researcher would thank the participant, switch off the Dictaphone and ask the participant if they had any questions. The participant was presented with a debrief form (Appendix C) and reminded to contact the researcher by the 15th of March 2019 if they wished for their data to be removed from the study. The researcher then thanked the participant and escorted them out of the labs.



Results

The aim of the study was to investigate the effects of changing campuses on students and how they coped with these effects. Data was collected via interviews with students and analysed using IPA (See Appendices E,F,G & H). While coding the interview transcripts, several identifiable themes began to emerge. The first theme noted was how connected participants felt to the university and people since moving to the campus. A sub theme that became noticeable was that of finding a sense of belonging within the new campus, one participant noted that the university felt more cohesive since merging with another department: 
“I feel that it’s more like giving… a single identity to the university, even though it’s still spread on a couple of campuses… there’s like two campuses at the moment being combined into this one. So there’s a lot more, interaction with other departments and stuff.” (Arthur, Lines 31-35)
Another sub theme of connectedness was socialisation between participants and other people at the university. Alice in particular noted the difference between her old and new campus in her personal relationships, and how she felt that the new campus didn’t give much thought to helping students socialise with each other:
“My old campus had a bar which was really good, there was more of a social aspect to it” (Alice, Lines 57-59)
“… Umm… it prompts me to keep to myself in some degree,” (Harry, Line 81)
“Yeah I guess it’s sort of, more socialising in, lectures and around the lectures but less social time with peers… around it?” (Alice, Lines 102-103)
 The second Superordinate theme interpreted was how the participants felt the move had affected their engagement with the university campus. Under this theme were sub themes of work ethic, availability of resources and the surrounding environment. Two of the participants talked about how they felt that the new campus helped them to focus more on their work:
“… Well I actually do more work… at the campus now. I used to spend time up at the campus, but I didn’t actually do much work.” (Arthur, Lines 69-70)
All of the participants discussed the availability of the resources at the new campus compared to their old one, and how they felt about spending time in the new campus:
“Well the availability of computers, and the laptops banks and stuff like that… The availability of resources really” (Arthur, Lines 87-88)
“… So everything’s much more modern, there’s a lot more natural light and it’s a much more aesthetically pleasing building, from the offset than the previous” (Alice, Lines 71-72)
The third theme identified was the personal impact the move had on the participants. This came through in different ways for each participant, but the consensus seemed to be that the initial change was negative, but since being in the new campus they had begun to feel more comfortable:
“That’s like comparing an old pair of shoes with a new pair of shoes innit? The old pair was comfy and that, but these are like nice and exciting and…” (Arthur, Lines 98-99)
“But the experience of nobody knowing where to send us, and shimmying us around was a little off putting…” (Alice, Lines 33-34)
The participants showed a mixture of opinions and perceptions of the move from the old campus to the new one. But the most prominent theme seemed to be the impact on the social aspect of the university, with Alice and Harry both stating that they had felt a noticeable decline in their social interactions with peers since the move. 

                                                                               Discussion

The findings of the study would agree with the findings of Denovan and Macaskill (2013) in that the social aspect of the new campus seemed to be important to all of the participants who were interviewed. This was either in terms of personal friendships, as seen in the changes noted by Alice and Harry, which would be explained by the research of Buote et al. (2007). However, the common theme among the interviews of the changes to their approach to work since the move is an area of interest, that holds potential for future research. A search of relevant literature for this in a university setting is limited, however some research into the effects on a workplace has been carried out (Clements-Croome, 2006) but little into the psychology of this. Review of the study does suggest some areas for improvement, only asking five questions and limiting the interviews to ten minutes may have limited the interpretation of other themes that may have become apparent had the participants been given more time to speak. The use of only three participants could also have limited the themes interpreted, however this could be said of any qualitative study, due to the subjective nature of the method. The sub theme of the change in participant’s attitudes to work since the move should be a topic of interest for any further investigation into the subject. Suggestions for future research would include a larger sample size and interviewing participants for longer, questions should probe deeper into participant’s own feelings regarding their feelings of connection to the new and old campus, as well as any potential effects to personal relationships within the university.
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Superordinate themes
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Quotation

Theme 1: How connected participants feel to the
university and people since moving campus.

Belonging

Socialising

“I feel that it's more like giving... a single identity
to the university, even though it's still spread on @
couple of campuses... there’s like two campuses at
the moment being combined into this one. So
there’s a lot more, interaction with other
departments and stuff.” (Arthur, Lines 31-35)

“Really reglly friendly accommodating staff team,
friendly students, the campus, once you got
worked out how to get here it's nice and
accessible... and yeah, it's just a lovely place to
be.” (Alice, Lines 112-114)

“It prompts me to keep to myself in some
degree...” (Harry, Line 81)

“My old campus had a bar which was really good,
there was more of a social aspect to it” (Alice,
Lines 57-59)

“..It's ust... the only thing that I can see of, with
the continuity is the quality of the staff and the
teaching...materials yeah.” (Arthur, Lines 59-60)

“Yeah I guess it's sort of, more socialising in,
lectures and around the lectures but less social
time with peers... around it?” (Alice, Lines 102-
103)
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Theme 2: How participants feel the move has
affected their engagement with the university
campus.

Work ethic
Availability of resources

Environment

I have a slight addiction towards computers. |
Jjust see a computer, sit at it and start scrolling
things so uh...” (Harry, Lines 86-87)

“... Well I actually do more work... at the campus
now. | used to spend time up at the campus, but |
didn't actually do much work.” (Arthur, Lines 69-
70)

“it seems like it's more conducive to learning and
thinking...than it was up there.” (Arthur, Lines 81-
82)

“Well the availability of computers, and the
laptops banks and stuff ke that... The availability
of resources really” (Arthur, Lines 87-88)

“Yeah, it was peaceful, it was peaceful.” (Harry,
Line 58)

“It has more open spaces, it has more community
space..” (Harry, Line 82)

“...So everything’s much more modern, there’s a
lot more natural light and it's a much more
aesthetically pleasing building, from the offset
than the previous” (Alice, Lines 71-72)

“When it matters | think it provides you with the
base necessary to get you up and running.” (Harry,
Lines 112-113)





image7.png
Theme 3: How participants felt the move has
affected them personally.

Excitement

Frustration

Comfortable

“... Umm... it prompts me to keep to myselfin
some degree,” (Harry, Line 81)

“Vm... @ bit underslept most of time. Compared to
the old campus, which was more natural for me to
be, to have more time to... rest because it was
closer to the building in which I'm living.” (Hary,
Lines 91-93)

“So | settled in pretty nicely” (Harry, Lines 123-
124)

“There wasn’t much direction as to where to go”
(Alice, Lines 18-19)

“There was nobody there to greet us, so a lecturer
came out of a room and took us back to the
second floor where we were halfway through the
induction for the psychology course,” (Alice, Lines
24-26)

“But the experience of nobody knowing where to
send us, and shimmying us around was a litle off
putting..” (Alice, Lines 33-34)

“Um, I think it... Maybe a bit rushed, moving to the
campus.” (Alice, Line 40)

“Not the best organised as a first impression”
(Alice, Lines 42-43)
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“On a rainy day it is a massive pain” (Alice, Lines
82-83)

“I don’t spend much time in the facilities when |
don't have to be here” (Alice, Lines 93-94)

“Nice and fresh and new and... exciting” (Arthur,
Line 22)

“...It means | should get better marks” (Arthur,
Line 93)

“That's like comparing an old pair of shoes with a
new pair of shoes inqit? The old pair was comfy
and that, but these are like nice and exciting
and...” (Arthur, Lines 98-99)
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Study Consent Form

| understand that this research study is being carried out by a 2 year Psychology
Student for the purpose of a module assessment, and that taking part in this study
will involve taking part in a one on one interview about the university moving to the
new SAT campus

“This interview will take approximately 10 minutes to complete

| understand that participation in this study is entirely voluntary and | am free to
withdraw participation at any time without giving a reason. | am aware that f | have
concerns about the study | can discuss these concems with the researcher or
academic supervisor at any time during or after the study

| understand that the interview will be recorded, and after transcribing the interview
the recording will be deleted. | understand that the information provided by me will be.
held anonymously, with a code assigned in place of my name. These data will be
stored in accordance with the Data Protection Act

1als0 understand that at the end of the study | will be provided with a debrief form
and the opportunity to discuss any issues with the researchers

1 ( NAME) consent to participate in
the study conducted by Louisa Smith School of Psychology, University of
Wales Trinity Saint David, Swansea under the supervision of Stacey Coleman.

Participant Signature:

Date:

Name and signature of researcher taking consent
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Study Debrief Sheet

Coping with change: exploring the lived experience of moving to a new

University campus

Thank you for taking part in this study.
The aim of this study was to explore the lived experience of moving to a new
university campus from a student's perspective.

If you wish to withdraw your data from the study, please contact the
researcher via email (1703005@student.uwtsd.ac.uk) by the 15% of March 2019.
Afer this point, the data will be transcribed and collated for the purpose of
completing a report, all of your data will remain anonymous and we will not trace it
back to you.

Iftaking part in this study has raised any questions please speak to the researcher
Louisa Smith at 1703005@student uwtsd.ac.uk or contact the academic supervisor
Stacey Coleman on Stacey.coleman@uwtsd ac.uk

Thank you once again for taking time to participate in this study.

Louisa Smith
BSc Psychology

University of Wales Trinity Saint David, Swansea
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