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[bookmark: _Toc67740779]Introduction: 
One of the best ways to learn anything perfectly is reflecting on that learning. Reflection is such a way that will remind about the journey of learning any matter and the pros and cons as well (Mekler et al, 2018). When a person will be known about his problems, he might be conscious of the next so that he can perform well in the upcoming days. This assignment is all about the reflection on work done in assessment 1. This will be a self-critic assignment where I will criticise myself in case developing my employability skills through doing the assessment one and learning several issues on community engagement. I will use the Gibbs reflective cycle to thoroughly reflect on my knowledge and experience. 
[bookmark: _Toc67740780]Reflective summary of assessment 1: 
Community engagement is the smooth communication with the stakeholders so that they are in a favourable state of mind for carrying the operation of an organisation (Pilemalm, 2018). In assessment one, I have described several issues related to community engagement and have shown the application of that theoretical knowledge on organisation based examples of Blakemore Hyde Park Hotel. 
The whole report of the assessment one has included a description about the organisation, different stakeholders related to the organisation, community engagement in different areas of the organisation, usage of social media for supporting the business of the company and training and development of the employees who may deal with the community engagement. Every organisation should have a good relationship with their stakeholders and the local community so that the local community and stakeholders become satisfied with the organisation. In assessment one, I have described the matter very clearly. The usage of social media in different organisation is being widespread because social media is playing a great role in the case of engaging the community with the organisation. In the description of social media, I have shown this matter very clearly. I think this part has helped me to learn many things about how an organisation may use social media in their community engagement activity. As all the employees might not directly deal with the community or stakeholders, the employees who this activity should be skilled, communicative, flexible and enduring (Scheyvens and Hughes, 2019). So, the organisation might provide them with specialised training so that they become professional in this activity. I have described the issue of training and development of those kinds of staffs and this has helped me to learn this as well. Assessment one was full of learning for me and that task helped me to sustain and sharpen my class learning. 
[bookmark: _Toc67740781]Personal Reflection through Gibbs Reflective Cycle: 
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Figure: Gibbs Reflective Cycle
Source: (Markkanen et al, 2020)
[bookmark: _Toc67740782]Description: 
Community engagement is an important topic for business professionals to learn about because this helps them to work collaboratively with a group of people in a geographic region or of similar interest (Hernández et al, 2017). In our course curriculum, we have learned about community engagement which seems to be an interesting matter. In the classes, there might have our teacher who was the mentor and the students like me. Although the course was interesting to me, I might not be able to understand some matters due to my lower understanding capability and actually, I am not a quick learner. However, after the completion of the assignment, I have been given the assignment to be written on community engagement where I have been asked to apply the theoretical knowledge that I gained in the class on any organisation. I selected an organisation named Blakemore Hyde Park Hotel to work on community engagement. The lack of learning on community engagement in the class might fall me on the problem. There knowing well about the organisation and finding out the needed theories and practical information on the organisation was quite tough for me.
[bookmark: _Toc67740783]Feelings: 
Feeling in the reflection indicates how the learners feel before, during and after the situation he or she has faced (Reljić et al, 2019). This also indicates what others feel about the learners and the learners’ think about the situation now. Before joining the class, I might not have any idea about community engagement and I did not even have the thinking that community engagement has a great effect on the organisation. I have learned lots of theories, models and practical knowledge on community engagement. Now at the end of the course study and the completion of the assignment given to me, I am known that community engagement is widely needed for doing business smoothly. Our mentor thought that community engagement will increase our knowledge of communication and negotiation which will make us competitive in the job field. I now feel satisfaction as have been able to learn something about community engagement. 
[bookmark: _Toc67740784]Evaluation:
In the evaluation step of the reflective learning cycle, the good and bad parts of the learning journey might be described which may help the learners to decide whether the learning process was effective for them or not (Tawanwongsri and Phenwan, 2019). The learning in the class was so smooth and the mentor was very much skilled to teach us the matter and he might have practical knowledge as well. I put my best effort into it so that I can understand the lessons properly. But my lack of quick learning skill has to lag me behind in some cases. Therefore, it took much time for me to get information on the internet and write down the assignment. I found that I am not good at writing quickly which is an essential skill to have on me as a future candidate in the job field. But I got support from my friends on how I can get the information property and my mentor may have given the necessary direction for the successful execution of the assignment.  
[bookmark: _Toc67740785]Analysis: 
Analysis indicates the knowledge of describing whether the reasons for being something bad (Mishra and Mehta, 2017). In the evaluation, I have included some good and bad experiences. I will describe why I have experienced those good and bad experiences. I have told you that I do not have a quick learning attitude. This is due to my lower practice of learning quickly. Before the start and completion of my assignment doing a task, I might not do such work in a significant number previously. That’s why I took a lot of time on finding the necessary information. Due to the low experience of doing an assignment or working with the MS office word software, I also took much time. I found one of the best mentors just because I have got a chance in one of the best universities in the UK. The organisation of the information collected for doing the assignment because I have learnt the tricks for organising the information.  
[bookmark: _Toc67740786]Conclusion: 
Conclusion of the reflective cycle indicates the learning from the work done, how the situation could be made well in the later time and what areas need to be developed (Breda et al, 2017). From the learning in the class, I have learnt about community engagement, the skills needed to engage with the community, different stakeholders, and usage of social media and so on. From the completion of the assignment, I have learnt about internet search ability skills, usage of MS Word, and organising information in the word file. This learning might be needed in case of working effectively and efficiently in my job field. Although I have sorted out some lacking skills such as quick learning skills, internet searchability and usage of MS word, I have to develop an action plan which will allow me to develop my skills in these areas. If I became able to correct myself, my productivity in my future job will very high. 
[bookmark: _Toc67740787]Action Plan: 
The action plan of the reflective cycle means that the learners will set up their plan in such a way that they can improve their skills in a certain area (Rieckmann, 2018). From the reflection writing on learning and experience, several lacking areas might be found out on which the action plan might be made. Here, I will develop an action plan depicting the time for each skill and how I will be sure that I can work perfectly from the next time. The time for each activity will help me to develop my skills at the mentioned time. The measurement of the achievement should be in the action plan so that the skill achievement can be measured. However, the action plan for improving my lacking skills such as quick learning skill, internet searchability and MS Office is as follows: 
	Skills to be developed 
	Activities for developing the skills 
	Time 
	Measurement of the achievement 

	Quick Learning Skill
	As quick learning skill is one of the best skills to do work effectively, I will do the following tasks: 
· I will first sort which type of learner I am.
· Technology is the game-changer that may make everything easier for users. So, I will take the help of technologies such as EdTech tools, online articles and so on.
· I will practice learning something quickly every day which will make me perfect in this field.    
	6 months
	If I can quickly learn about any task and handle the task within the deadline, I will understand that I have achieved the skill properly. 

	Internet Search Ability 
	Internet searching skill may enable learners to learn unknown things (Tseng et al, 2019). I will develop these skills through: 
· Knowing from skilled persons 
· Knowing about several websites and journals will provide me with lots of information
· I will try to learn the best keyword selection for searching on the internet
	2 months 
	Collecting the necessary information for assignment within 2 hours will be the gouge of achieving the skill. 

	MS Office 
	As MS office is required in any field of job in this modern era, I should know well about the office suite. I will-
· Learn from the seniors about the usage of the software
· Join in any course which will allow me to get knowledge from the skilled  
	6 months 
	Operating successfully with software such as MS Word, Ms Excel and MS PowerPoint will be the measurement of achieving this skill. 



[bookmark: _Toc67740788]Conclusion: 
Every student should be brought through the reflective learning approach so that their learning becomes effective and fulfilled (Abma et al, 2019). This assignment has given me that kind of chance to criticise my functions and learning in the class. I have criticised the learning in my class and the completion of my assignment. I have sorted out several pros and cons of me and at the end of the reflection, I have made a plan for developing my skill. I have learnt a lot from the completion of this assignment and the assessment one. The Gibbs reflective learning cycle has assisted me to systematically reflect on my learning in my class and the execution of the assignment. The skills that I gained from doing this assessment will be helpful even in my future job skills because I will be able to use this skill for developing the professional skills that will be required in the upcoming job fields. 
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