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[bookmark: _Toc502847557][bookmark: _Toc456901515]Introduction 
This report will be focused on Digital Skills and Research Methods. At present digital skill is a blessing for the organizations. Because everything turned into digital. 
[bookmark: _Toc502847558]Section 1
[bookmark: _Toc502847559]Digital Skills: 
It is important to develop digital skills in every organization. It is a universal true fact is that now a days employees are more dependent in digital Medias and ways rather on manual things. At present, 10 top digital skills are needed to the employees in the organizations: 
1. Web development: Now a day’s website is one of the main source of networking and promoting about an organization. So people who studied in Computer Science Engineering, one of the most essential skill they must need to acquire is how to develop a smart website for an organization.
2. Own apps: many developed company make their own personal app for the personal use. This apps create additional advantages for the organization in many ways specially for increasing income. For examples, Hospitals now start using apps for the appointment of the doctor. 
3. Digital Design: For digital design, digital skills are also important. Any designer with the skill of digital device making can make digital devices. 
4. Social Network: Employees of other department is also used digital devices for taking helps from one another. It always time consuming to meet with a person individually and always works manually. A research found that today almost 91% brands use minimum 2 social channels (information today, 2017)
5. Some Research Results of Digital Skills in Workplace: (information today, 2017)
	Impact: 
	38% workplace report that, lack of digital skills impact on the performance of office. 
· Loss of Productivity
· Decrease number of customers.

	Lacking: 
	15% organization reports that digital skills are important for building strong communication skills and gap the communication skills. 

	Training
	88% are not taking important steps for improving skills of digital devices. 



[bookmark: _Toc502847560]Section 2: Knowledge of Understanding the Subject: 
In this modern era knowledge of understanding the digital skills is a mandatory staff. The digital skills are highly valued not only in present but also in the future. Digital ages are important for the digital world. And at present people are so dependent in mobile devices, laptop, and personal computers and on. However, it’s not easy to change the nature of the people to cope with the digital works. It is really tough to change the habit of the people who are already used to with the manual format. So people badly need to attend training on this digital skill issue. It’s a great fair of digital skill gap. 
	UK needs 7,50,000 more people with extreme level strong digital skills to boost up UK economy (skillsyouneed.com, 2017)



· It is simply used to make the jobs more awesome than it was in the before. 
· People are afraid to use digital skills. They think somehow it is difficult to handle. But it is not. It somehow makes life easier and faster of the people. 
· Half of the people in UK do not have enough IT skills. 
· It is really essential to point out what kind of digital skills organization may need or may not need. 
· It’s true that there is no hard and first rules of using computers or digital skills. The more digital skills you have, the more you can use it properly.
[bookmark: _Toc502847561]Section 3: Analysis: 
We asked 20 people some 3 questions on digital skills to analysis, evaluation, synthesis, logic, arguments: 
1. Digital skill is important in the organization- 
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	20%
	50%
	20%
	5%
	5%




Analysis & Findings: 
In this analysis we can see that, almost half of the people agreed that, digital skill is important in the organization. At present most of the organization is used personal computer or other electronic Medias for doing daily activities within the organization. And only 5% people is strongly disagree in this matter. Means most of the think that digital skill is important. We asked 20 people some 5 questions on digital skills to analysis, evaluation, synthesis, logic, arguments: 
2. Organizations need to organize training on digital skills- 
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	10%
	60%
	15%
	10%
	5%




Analysis & Findings: 
At present most of the organization used electronic devices for doing their official activities. But most of the employees are not used to with the digital media or access of digital devices in an organization. So coping with the digital era is very difficult for them. And there is no doubt that it’s really difficult for every kind of employees for coping with any kind of change.
Moreover in this analysis, we can also see that, more than 50% people think that, organization needs to organize training on digital skills for all kind of employees. But 10% people disagree with the statement. They believe, provide training is nothing but a waste of time and money for an organization. As lots of people are unemployed who has enough digital skills. So they do not need any manpower who has lack of digital skills. 
3. Today companies are more dependent on digital skills than manual- 
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strongly Disagree

	5%
	10%
	20%
	50%
	15%




Analysis & Findings: 
Maximum people disagree that, today’s companies are more dependent on digital skills. Still companies are doing their work manually in traditional system. So most of the people disagree with the statement. They said that, Digital skills can make us smart but it will take huge time to develop properly. 
Conclusion: In short we can say though digital skills are important for the organization. But still people think that, people are used to with the traditional style of the organization.
[bookmark: _Toc502847562]Section 4: Practical Application and Deployment of Digital Skills-
Gov.UK (2017):
According to Gov.UK to identify workshops and training helps to grow and build up digital knowledge and confidence among employees. 
Features: 
· Face to face provide coaching, workshops and training courses.
· Make strategies of workshops and seminars of digital skills.
· Monitoring the whole things from first to last
· Digital action plans: like online exercise and so on
· Use different kinds of social medias for increasing network
· Digital leadership and transformations of digital skills
Benefits: 
· Need to know about digital skills to develop own self
· Build up practical soft skills
· Know how to manage risks and opportunities effectively and efficiently 
· Develop organization by using digital tools
· Make smart leaders by using digital tools
Training: 
Before make employees used to about some digital modes or software, organizations must need to take important steps to provide them training: 
· Workshops
· Training for online audience
· Publish content about the training topics and provide it to the trainees
· Orientation 
· On the job and off the job training
· Monitoring
Constant Support: 
· Hosting or software support of my company
· Hosting or software support of third party
Others Application and Deployment:
· Pricing
· Security
· Service scope
[bookmark: _Toc502847563]Section 5
Digital Skills for Professional Practice:
Digital skills are valuable in UK companies. Artists are highly skilled but they are not pain as like a professional one or what they deserved. And when they are paid, they paid a very little for survive. It’s really important to know that how a software or web developer used their soft skills for an organization or for a job. 
Digital Skills award: 2016: 
· For all: Developing digital skills for all to make a digital society
· Labour Force: Developing digital skills for the economy
· ICT Companies: Developing soft skills for ICT companies
· Education: Using skills in education is also important. 
Digital technologies are widely used in the organizations now a day. 93% workplaces used personal computer in the workplaces, 94% companies are used broadband internet in their organization, 75% use portable computers and 63% used portable devices, 22% used internet platform (Digibyte, 2017). That means at present, digital skills are very important for the modern organization. 
[bookmark: _Toc502847564]Conclusion:
[bookmark: _Toc456901523]In conclusion, we can say that digital skill is a blessing for this generation and the organization.  Most jobs are needed digital skills now a day. Basic digital skills means, being able everyone to communicate through social media. Social media is a strong term for communication. For increasing communications company needs talented people with great interpersonal skills. To do work through software or through online, maximum organizations need people with soft or digital skills. Companies need manager, executive and other people with super digital skills. 
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Appendix: 
Evidence of facebook, twitter and LinkdIn:
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Percentage
Percentage	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.2	0.5	0.2	0.05	0.05	

Percentage
Percentage	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.1	0.6	0.15	0.1	0.05	

Percentage
Percentage	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0.05	0.1	0.2	0.5	0.15	
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