Week 5-Borton's reflective task

One morning I got a call from my daughter's doctor office to book a routine appointment to have her 1year development review. While I was speaking on the phone I was also trying to calm the baby  so I wasn’t fully listening. I misheard that the appointment would be at the gp surgery. On the day of the appointment I was on time at the gp clinic but when I got there there was no appointment for us, and when I showed the confirmation text and she read it I realised that the appointment was with her health visitor at children centre. I haven’t read the text neither. 
What I learned from this situation was that no matter what I am doing I should review or double check when my mind is clear or when I am not stressed or busy. 
The consequences were that my daughter missed her appointment and the next appointment was booked for the following month, I lost time and I made other people losing their time. 

