Student-Staff Committee Meeting – UWTSD LONDON
Programme: BA Leadership and Management (BALM)
Held on: 10 March 2025, 2:00 PM
Chair: Md Kalam
Present:
· Md Kalam (Programme Manager)
· Roman (Level 6 Student Rep – Weekend cohort)
· Eliane Mukeba (Assessment Officer)
· Maria Dinu (Group President, Students’ Union)
· Simon Hind (Principal Service Desk Engineer)
· Sushmita Mandal (Student Engagement Officer)
Apologies: Maristela (Careers Advisor)

	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	All attendees introduced themselves.
	–
	–

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting
	Minutes from the previous meeting were reviewed and confirmed.
	–
	–

	3. Review of Action Points from previous Student-Staff Committee Meeting
	Updates on 3 prior action items: 
1. MBA weekend class request – Explained the challenge due to UKVI restrictions; still encouraging applications to assess demand.
2. Discounts at local shops – Some shops offer 10% discounts; students are advised to check locally.
3. Request for disposable cups – Denied due to health, safety, and environmental reasons. Students are encouraged to bring reusable bottles.
	1. Monitor the number of MBA weekend applications; advocate if 10–15 students apply. 
2. Continue promoting known discounts. 
3. Reinforce the reusable water bottle policy.
	Ongoing

	4. Course representative feedback
	Roman praised the programme delivery and support, particularly the clarity and helpfulness of lecturers.
	–
	–

	5. Staff response to Course Representative feedback
	Staff appreciated the positive feedback. Roman suggested updating and uploading assignment briefs at the start of the semester. Staff agreed and committed to ensuring briefs are uploaded in Week 1 going forward.
	Ensure assignment briefs are uploaded by Week 1.
	From next term

	6. Key programme updates
	- Teaching materials reviewed and updated with new case studies.
- Encouragement of co-creation and inclusion of relevant student-suggested content.
- NSS survey ongoing; students encouraged to participate.
- Annual Programme Review shows improved recruitment and retention (94-95%).
- SIP funding activities proposed (e.g., project management certification, job fairs, guest speakers). Awaiting senior management approval.
	- Lecturers to distribute module feedback QR codes in Week 8/9.
- Promote NSS and UKES participation.
- Await SIP fund confirmation and plan activities accordingly.
	Module feedback: Weeks 8–9
SIP: Upon approval

	7. Final questions and other business
	- Roman reiterated the assignment brief feedback.
- Careers support is available through Maristela for CVs, interviews, and career fairs.
	- Ensure career support access is promoted.
- Set up SSC for weekday cohort.
	Immediate follow-up post-meeting



