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In this dissertation I am going to be conducting research into why the university degree exists within Policing, why is it necessary for a degree to exist within policing. Why people with degrees need to do a less qualification in the form of a diploma and what are the benefits of having a degree within policing.
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Findings

As part of my research, I have conducted my own primary research consisting of two surveys. I have manufactured one survey that is aimed directly at police officers who have participated in the degree or diploma programme and another survey aimed directly at the general public.
The purpose of my research is determining whether there is need for a degree within Policing and therefore the purpose of my surveys is to gauge the opinion of officers who have participated in the universities programmes as well as gain the opinions of the taxpayer to determine their thoughts on the university input from a general public standpoint.
Each survey consists of ten questions and due to financial limitations, each survey has had a maximum limit of 25 participants. 
I have used an online survey called survey monkey which allows participants to complete a survey anonymously, the survey then collects all the data from each question and puts into a bar chart to analyse.
I have allowed both surveys to run for 1 month to allow enough time for results to be gathered.
Below are the screenshot results from each question from the survey aimed at Police officers showing the questions and the results from each question. Each question consists of a YES or NO answer with an option to allow participants to answer OTHER with their own answer should they wish.
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Description automatically generated]Police officer survey results

As stated above these questions are aimed at police officers with the purpose for the questions being to find out what evidence there is or is not to suggest that a degree is within modern policing is needed or not.
As the graph demonstrates above 71% of people who took the survey do not believe that doing a degree or diploma has benefited them so far in the career and only 16% say it has.
12% of people have answered other where people have the option to write their own answer. In this case the 3 people who have answered other have all said they have not had to do the degree programme and have applied prior to the degree programme coming.
This could suggest that due to these people answering other it could affect the overall results due to these three people then having completed the other 9 questions, however even if these 3 had all answered YES on this question there would still be a majority of people answering NO to this question. It also shows that 3 people were honest enough to say they hadn’t taken part in the degree programme keeping the results more honest.
The fact that 71% of people have stated they do not believe that the degree programme has benefited them so far just could suggest that it is not needed however due to the degree programme only being in place for around 4 years at this time there is nothing to suggest that it won’t benefit people further on in their careers. 
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Description automatically generated]
As the graph shows above there is a clear overwhelming majority here with 92% of all people stating they do not believe that a degree or diploma is not needed in response policing and only 8% suggesting that it is needed. 
This is very clear that most officers do not believe that a degree or diploma is needed in their everyday duties as a response officer, this does not mean that it would not help is other areas of policing however anyone taking part in the PCDA or DHEP programme must work in response first before going to any other department. 









[image: A screenshot of a computer

Description automatically generated]
Given that most people will do a degree or work I felt that this question was relevant as police officers work a minimum of 54 hours a week, officers are allocated 1 to 2 days a month to complete this work but are not given any further time during the months of September and December due to demand.
As the results show over 66% of people believe they have not had enough time complete this work with only just over 20% stating they feel they have sufficient time. 
The results show that 3 people have answered other who have all written N/A or not applicable as they have not had to complete the university work.
There also appears to be one person who has skipped this question.
This has potentially affected the overall results however even if all 4 people had answered YES there would still be a majority of people saying they did not feel there is enough time to complete the work required. 
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Description automatically generated]These results are little closer with 50% of people stating the university work has affected their mental health and 33% of people stating it has not. 
Again, three people have answered other and typed N/A as this does not apply to them with 1 person skipping the question al together. 
Had all 4 people who answered other or skipped answered NO then the results would have been 50% each so due to these results being a lot closer the fact that 1 person has skipped the question, and this question does not apply to 3 people it has had an effect on the results of this question.  
The question does not allow for any explanation, and it is simply YES or NO or OTHER. Mental health can vary from people feeling stressed out to the more extreme end of the scale with people feeling suicidal and the question does not allow us to gain what level people were suffering with their mental health. 
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Description automatically generated]There is a clear majority here stating that the university work as not helped in officer’s daily duties with over 83% of people saying it does not help and only a little over 8% of people it has helped them with their daily duties.
2 people have answered other typing in N/A in the free text and 1 person has skipped the questioned, due to 83% of people stating that the university work has not helped them in daily duties these 3 people would not have a great impact on the overall results.
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Description automatically generated]As seen in the graph these results are very close with just over 46% of people stating they have considered leaving the job as a result of the degree/diploma system and just over 41% state they have not considered leaving the job.
Due to the fact that 1 person has skipped the question, and it does not apply to 3 people who have answered other this will have had an impact on this question as if this question was not skipped and it did apply to 3 people who have answered other than potentially there would be a clearer outcome and the results not quite so close. 
Despite this it could still be argued that the fact that around 46% have considered leaving the job due to the pressures of the degree and diploma programme is still a large and overwhelming number.
The fact that nearly half of all people have considered leaving the job is a worrying statistic as this suggests that the university work has impacted people so much, they have considered other career paths. 
Had this amount of people have left the job then it could have the potential to have a significant impact on daily policing as there would not be the level of resources needed. 
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As the graph displays 25 people have answered this question with 80% of people answering No and only 4% have answered YES with 16% answering OTHER.
4 people have answered other with the following responses:
· NA
· The university believe that 12 rest days a month is ample opportunity and do not consider the need for sleep and overtime.
· They are aware however I believe they ignore I
· Yes, they do not appear to care. 
Again, it is clear that there are people answering the survey whom it may not apply to which does affect the results somewhat however due to 80% of people answering YES this would have had little effect on the overall majority. 
It could be argued that based on the results of this question there that officers completing the degree have not had a good relationship with the university and due to the pressures of the job it is challenging to complete any university assignments. 
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Description automatically generated]As the results show all 25 people have answered this question with 68% answering YES 12% answering NO and 20% answering other.
5 people have answered other with the following answers.
· Should be optional.
· They need to realise that the degrees/diplomas are a full-time role whilst working a full-time role. 8 hours a month PLT is not enough. Allow the time to do both and have the studying to be more in line with actual policing not literature.
· DHEP yes - PCDA no
· It’s already been scrapped by some forces so why not all.
· Exam/course work related to daily duties would be much more helpful than DHEP or PCDA.
There are some more in-depth answers here compared to previous questions and although the results show 20% have answered other it is fair to say that some answers are in line with also answering YES people have just opted to express a more detailed answer. 
Its clear from some of the answer’s officers do not wish to complete a degree programme and having time to complete it is challenging.
One answer states that the programme has been scrapped by other forces. There are 43 different police forces within England and Wales, it would make more sense for either all forces to adopt the same programme or not at all. Unfortunately, due to not having once police force within the UK it is up to each force to decide to their own policies.
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The chart shows that 25 people have answered this question with 12% answering YES and 80% answering NO with a further 12% answering OTHER. 
OTHER responses were
· N/A
· I planned around it 
There is clearly a majority of people who believe that they have not had a good work life blance based around the university assignments. 
If officers have not been having a good work life balance then it could be argued that this will have an effect on officers mental health as in question 4 I have sked if the work has affected their mental health and 50% of people answered YES and not having a good work life balance is a possible contribution to this. 
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Description automatically generated]This graph for question 10 shows a majority of 88% have answered YES with 4% answering NO and 8% answering OTHER.
The 2-person answered OTHER gave the answers of:
· Unsure
· N/A
This is a clear answer from response officers stating they would have preferred to have joined the police without doing a degree or diploma. It’s clear from these results officers do wish complete a university-based degree or diploma however it is not clear how far their opinion will go in terms having a long-term impact whether the degree and diploma programmes stay in policing in the future. 
Summary
Based on these questions which have been aimed specifically at police officers who are serving officers there is some strong evidence to suggest that based on the above results from a police officer’s perspective there does not appear to be a majority of people who want the degree programme in place.
Of course, asking serving police officers could be seen at bias, however these are the police having to complete the programme as well as work a full-time role as a police officer and their opinion should matter. 
It is because this may be seen as bias as to why a second survey has been completed gaining the opinion of the general public who as the taxpayer will contribute to funding the degree programme. The public are also the ones who rely on the police and gaining their opinion is vital as within the UK we police by consent and laws are set based on what society deems as acceptable to not and if the general public do not support a police degree programme, then why is it being conducted
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Description automatically generated]General public survey results 


The intention behind this initial question was to gain how many people knew about the degree/ diploma programme before continuing to ask any further questions around the programme.
As the graph shows 25 people have answered the questioned with 44% of people stating they were aware that officers must either have a degree or get one whilst in the job and 56% were not aware of this. 
This is a fairly close result and only separated by 3 people.
These results alone would not be enough to give a conclusive answer as whether there is a need for a degree in policing as this question is aimed at just understanding peoples knowledge, however it is interesting to know that more than half of all people were not aware of this when they are the ones who tax and national insurance contributes to police funding.
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Question 3 was left as an open question to allow members of the public to voice their opinions and gain their thoughts in a more detail manner rather than provide a multiple-choice answer.
From reviewing the answers given it is clear that some participants have given some detailed answers and have voiced a strong opinion whereas others have given a short and basic answer to the question. 
From reading the answers it would be fair to say that the majority of people have mentioned they do not understand the difference in the diploma and the degree. Comments have been made referencing the fact that if someone has a degree in a subject not relevant to the police why should they do a shorter probation. 
This is a valid point as it could be argued that for example should someone join the police with a degree in history then this will not be relevant to the job however, they will then end up doing a year less in their probation that someone who has no degree even though it’s the same job.
Although there have been comments surrounding this there are also comments stating that the public feel it is a good idea to have a long probation period to see if the job if for them. 
There are however comments from people who took part stating that it doesn’t make sense for officers to complete a degree over three years as by that point officers would have gained experience in the job by this stage.
This question was an opportunity to allow members of the public to voice their own opinion and give an answer in detail on their thoughts regarding the PCDA and DHEP programmes, although there is not conclusive answer with a various amount of opinions it is clear that the majority of people do not understand why there is a year’s difference in probation with the two different programmes.
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25 people have answered this question with 32% of people answering YES and 68% answering NO.
This question is arguably the most important as the idea of this dissertation to see whether a degree is needed in policing and if there is no support from the general public in relation to officers having a degree then there surely the degree programme would need to be reassessed.
The fact that 68% of people have stated that they do not feel as though officers need degrees surely has to count for something as it’s the general public who officers are serving, and should the general public not wish to fund degrees and perhaps feel safer with officers have on the job training then this should be taken into consideration by local police constabularies and governments.
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From question 4 the graph shows that all 25 people have answered this questioned with 40% answering YES and 52% answering NO with 12% answering OTHER.
The 2 people who answered OTHER stated that they would like to see a combination of written exams and on the job specific training.
This is a close answer between YES and NO with it being separated by just 3 answers.
Based on these answers its clear that the general public do see a lot of value in the current set up of written exams, but this could be improved by combining it with practical job specific training. Perhaps in this particular aspect of police training there is not a need for drastic change and just merely needs further training added in to benefit the general public. 
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Description automatically generated]This question has been answered by 25 people and no one has skipped this question.
This question is particularly important as if the general public do not approve of their taxes funding a degree and diploma programme then surely governments have to take this on board as officers are there to serve the general public and if the general public do not approve then it could argue this plays a part in poor relations between the two parties.
From the results of this questions there is evidence to suggest that the general public are not so happy with funding these university programmes with only 20% of people happy to fund the programme and 60% of people stating they would rather see job specific training.
20% of people have chosen to answer other to which there were a range of responses from stating they do not see the benefits of a degree in a practical role, some believed there should be a mix of both academic and practical inputs and one person has answered they would like to see the police trained in whatever areas are most relevant to their job. 
Based on these answers there is some evidence to suggest that the university work could play a part in modern policing if it could fit in alongside a practical job specific training role but there is still a majority of people stating they do not feel the degree programmes relevant and would just see police have specific training for their role.
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The graph shows that all 25 people have answered this question with 40% answering YES 52% answering NO and 8% answering OTHER.
The 2 people who answered OTHER gave the answers:
Mixed feelings
I would feel comfort knowing they are receiving the proper training. 
This question is important as it’s the public the police serve and if the public do not any comfort knowing that officers have a degree then surely it needs to be questioned as to why officers need a degree as this shows that the general public are not behind the degree. 
Its clear from this question that the results show that the public do not take any comfort in officers having degrees.
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All 25 people have answered this question and as displayed the results are close with 40% answering YES 48% answering NO and 12% answering OTHER.
However, the people who have answered OTHER have all state that they do not believe this is enough money to do a full-time job and a full-time degree, based on this it would suggest that there is a vast majority of people who do not believe it is enough money to be paid. 
Although this question directly would help answer the overall question of do police officers need a degree it is relevant to educating the public in what officers have to go through to help them form an opinion of whether they feel it is necessary or not. 
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The graph shows that all 25 people have answered this question with 8% stating they feel they would be able to manage this and 68% of people stating that their lifestyle would make it difficult to manage the degree. 24% of people have answered OTHER. 
All 6 people who have answered other have state in some way that they believe that this is unreasonable with the shift pattern, and they would struggle to complete this with some pointing out that people who generally go full time degrees do not work full time due to the demand of a degree. 
Based on the answers people have provided it is clear that an overwhelming amount of people do not feel they would be able to this with their lifestyle which shows the pressure that police officers are under.
Although this question appears to have a clear-cut answer due to the questionnaire being anonymous it is not clear what age group have answered this question as it could be argued people aged say 18-25 could find it easier to complete this than say people upwards of thirty.
There are also factors that the questionnaire does not consider such as peoples commitments in life but equally the police is made up of a diverse set of people with people of all ages joining and it could be argued that many people who have taken part in the questionnaire will be able to relate to officers and their lifestyle.
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Description automatically generated]All 25 people have answered the question and the results here are very clear with 4% answering YES and 92% answering NO with 4% answering OTHER which amounts to 1 person who gave a detailed outlining how people who do degree often do not work as it is basically a full-time job in itself completing a degree and at most have a part time job. 
It is clear that based on this result that the general public do not feel that officers are given sufficient time to complete their degree. If officers are not given sufficient time to complete their degree, then surely the question has to be asked, why are officers forced to do one? 
If sufficient time is not being given to complete the work set by the university, then it could be argued that officers are being set up to fail. If governments are insisting that officers have a degree, then why not allow then sufficient time to complete it at a higher standard? 
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Description automatically generated]All 25 people have answered this final question with 12% answering MORE LIKELY 64% answering LESS LIKELY and 24% answering OTHER. 
Those who answered other gave a variety of answering such as: 
-I do think that some people who struggle with academics but have the life and people skills to become good police officers may be overlooked however I do appreciate that they do require to be knowledgeable about the law.
-There needs to be multiple access routes available to those wishing to join the police. I do believe a set standard of education is needed to ensure there is understanding around laws, safeguarding, behaviours etc.
Based on this question it appears clear that the general public believe that people are less likely to want to join the police with the current programmes in place with a number of people expressing what they feel would be better options for joining. 
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