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[bookmark: _Toc184466195]Introduction
This assignment applies a SWOT analysis framework to evaluate referencing as an academic skill, crucial for scholarly success and integrity. A SWOT analysis enables individuals to systematically identify and address strengths, weaknesses, opportunities, and threats, supporting personal and academic growth (Gürel and Tat, 2017, p. 995). Referencing is pivotal in academic writing, ensuring proper attribution, mitigating plagiarism, and reinforcing arguments with credible evidence (Neville, 2016, p. 42). However, students often face challenges such as inconsistencies in citation formats and managing diverse sources (Pears and Shields, 2019, p. 28). This analysis focuses on the Harvard Referencing System, known for its structured approach, yet frequently misunderstood nuances (Cottrell, 2019, p. 114). Strengths include basic familiarity with the system, while weaknesses lie in time management and accuracy. Opportunities such as online tools and institutional support are explored, alongside threats like unintentional plagiarism. The analysis outlines actionable improvements to enhance referencing efficacy.
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[bookmark: _Toc184466197]Strengths
In the case of referencing, one of my core strengths is the system I fully understand which is the Harvard Referencing System which is widely accepted because it is structured and is consistent (Pears and Shields, 2019, p. 14). Having this knowledge helps me literally embed citations into my writing to improve both the credibility and the academic rigor of my writing. For instance, when I recently undertook a literature review into digital transformation of healthcare, I consistently needed to employ Harvard style of citations according to institutional standards. Another big strength is that I can tell which sources are credible. According to Neville, 2016, p.35, academic integrity requires use of peer reviewed journal, authoritative books and institutional publications. I rely on high quality materials from reliable databases like PubMed and Scopus which are regularly used to support my arguments. The clearest example of this was in a research paper on public health policies where I cited articles from high impact journals such as The Lancet and BMJ.
I organize citations and reference lists best. I format and order my work consistently using Harvard referencing conventions, which improves clarity and professionalism (Cottrell, 2019, p. 123). In my group project on sustainable energy solutions, I worked with colleagues on an alphabetically ordered reference list that demonstrated complex citation rules. I'm good at finding and using/referring tools. Mendeley and Zotero helped organize and cite large assignments with multiple sources (McMillan and Weyers, 2021, p. 67). These tools have significantly improved my efficiency, especially when managing complex multi-author references. In sum, my strengths in referencing—ranging from theoretical knowledge of citation practices to practical skills in source selection and organization—enhance my ability to produce academically rigorous work. By leveraging these capabilities, I can maintain high standards in my academic pursuits and beyond.
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While referencing is a vital skill in academic writing, there are areas where improvement is essential. Multiple citation style management's biggest drawback. I'm good at Harvard referencing, but APA and MLA are challenging for me. The research shows that students struggle to switch styles because formatting rules vary, resulting in errors and inconsistencies (Royce, 2021, p. 32). Misinterpreting Harvard or APA citation formats ruined an interdisciplinary project's credibility. Formatting references can be problematic. Even minor mistakes like misplaced punctuation or italics can affect an academic project's professionalism. Research shows that even students who know their referencing rules make mistakes due to distractions or time constraints (Bram and Angelina, 2022, p. 21). In an educational technology paper, I used variable DOIs, which changed the reference list format.
Citing websites, social media, and other non-traditional media presents challenges. Because these sources rarely have a citation guideline, citing them correctly is difficult. Without clear pedagogical instruction, Yates et al. (2005) say students struggle to reference such sources (p. 36). A recent analysis of online activism failed due to incorrect tweets and blog references. Finally, this worsens time management issues like rushing a project to meet deadlines, which increase the risk of failure due to citations and references not being read and considered. Mukingambeho et al. (2022) also note that students without proofreading time produce unclear or imprecise references (p. 9). For instance, during a climate policy group project, I rushed referencing and didn't check the reference list for unexplained citations, lowering the group mark. To address these weaknesses, I'll use Zotero and EndNote, attend workshops on referencing unusual sources, and leave enough time for proofreading. Therefore, these strategies will help me reference better and adapt faster.
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As a result, within the academic environment exists great opportunities for improving on referencing skills through availability of institutional resources and tools. There are several online referencing tools including EndNote, Zotero and RefWorks used to manage, sort and reference citations online. Their dependencies decrease the chances of errors in formatting and support several citation styles, an efficient means of managing sophisticated references (Munn and Small, 2017, p. 42). Integrating these tools into my workflow saves time and increases accuracy to citations. Past assignments are another way to get feedback for improvement. According to the research, targeted feedback is useful in enabling students to identify errors and thereby improve their referencing practices (Punchihewa et al., 2018, p. 105). For example, I have otherwise previously had referencing feedback to review my referencing and correct it, which has made me much better at doing this in consecutive assignments.
Hands on guidance on the mastering of referencing techniques is available from institutional support services like tutorials and workshops. Workshops on advanced referencing strategies help students cope with common difficulties like how to cite unconventional sources and unpack the subtleties of various citation styles (p. 170) (Prescott, 2016). By attending such sessions, it will also help me to become more flexible, so that I will be able to reference accordingly in all assignments. Academic writing support centers also provide students with the opportunity hone strengths, and for each to solve specific weaknesses. Tailored advice particularly on navigating the complex citation requirements are facilitated through one-on-one consultations with writing tutors or librarians (Roberts and Ousey, 2011, p. 229). Already utilising these services has improved my ability to find credible sources and organise these references to reference lists.
The growth of collaborative learning has enabled peer referencing support. These collaborative projects will encourage students to become ‘sensitive’ to referencing rules by forcing them to share knowledge and develop a collective understanding of them, which will improve academic integrity (Bram and Angelina, 2022, p. 27). This improves my referencing and gives me new perspectives in peer-led study groups. By using these opportunities, my chances of preparing precise, well-organized references will increase, improving my academic work.
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Unintentional plagiarism is a major issue that hampers referencing skills. According to Gravett and Kinchin (2018), students plagiarize due to confusion about referencing rules and lack of confidence in their knowledge (p. 156). Paraphrasing and direct quoting are sometimes confused, which has led to 'accidental' academic violations and lower grades and trustworthiness. Time constraints also pose a critical threat. The pressures of meeting deadlines often lead to rushed referencing, which increases the likelihood of errors, such as mismatched in-text citations and reference lists (George et al., 2013, p. 45). This was evident in a group project where incomplete referencing diminished the quality of an otherwise well-constructed analysis.
Dependence on unreliable or outdated sources is another significant risk. Inadequate evaluation of source credibility may lead to the inclusion of questionable references, weakening the academic foundation of assignments (Mahmud and Tahir, 2024, p. 34). For example, citing a non-peer-reviewed article in an essay on environmental policies reduced its scholarly impact and drew critical feedback from my instructor. Technological reliance can exacerbate these threats. While tools like citation generators are helpful, overdependence without thorough manual checks can result in inaccuracies, particularly for complex or non-standard sources (Miranda-Rodríguez et al., 2024, p. 21). For instance, errors in referencing multimedia content generated by such tools have previously required substantial corrections. These threats collectively impact academic success by undermining the quality and credibility of work. To mitigate these challenges, I plan to deepen my understanding of referencing rules through workshops and one-on-one guidance. Additionally, allocating more time for proofreading and cross-checking citations will help ensure accuracy. Emphasizing the evaluation of source reliability will also strengthen the scholarly rigor of my references.
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SWOT analysis is a great way to learn about yourself and improve your planning. Students start to recognize their strengths and weaknesses, such as knowing they know the Harvard Referencing System but struggle with citation formatting. Identifying opportunities like using different online devices and conference workstations and adapting to risks like theft and retribution ensures a constant process of improving referencing skills. Academic success depends on referencing. Accurate citations maintain academic integrity, argument strength, and credibility. Students avoid plagiarism and improve academic work by improving this skill. Structured referencing allows one to create well-supported assignments that consistently improve academic performance. An action plan which involves attending workshops, using feedback and practising citation tools contributes to pro action learning. These steps are sure to build confidence and competency to make referencing an effortless part of the academic process. Making consistent effort and building up on available resources I can be optimistic of enhancing my proficiency in referencing which might improve my academic journey as well as future professional journey.
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