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[bookmark: _Toc80908894]Introduction
This report is aimed at the discussion about the role played as both interviewer and interviewee in the position of Digital Marketing Executive and reflecting the employability and personal strengths to figure out the further lifeline goals. In the current lifeline exercise, I have always wanted to be a good asset for society while working with people and help them for their social benefit (Makarenko et al., 2018). From my very childhood, the lack of information access and resources for decision making has attributed my mind to be a better information organiser and analyst which can benefit society and its stakeholder. In this course of life, I have attended to good communication and listening skills which helped me to contact the diverse group of individuals in my society while I have listened to their expectations (Niles & Harris-Bowlsbey, 2013). In this current position of being a student, I have figured out several gaps in the skills and knowledge for professional life which have been discussed in this report. A personal development plan has been discussed with the identified SMART objectives which have been driven by the personal SWOT analysis.


[bookmark: _Toc80908895]Reflection
The experience of the roles played in the interview as both interviewee and interviewer can be reflected in Kolb’s reflective cycle.
[image: ]
Figure: Kolb’s Reflective Cycle
Source: (Kolb, 1984)
In the experience stage, the interviewer has asked 5 questions that are related to the role of the Digital Marketing Executive. In these questions, the interviewer has cordially invited in the discussion and asked about myself, my strengths, weaknesses, how the strengths can be reflected in the digital marketing role. As an interviewee, I have answered the questions by indicating my competent involvement with the customers and society which are crucial for customer engagement in the digital marketing platform (Ansmann et al., 2014). Besides, sound communication and negotiation skills have been linked to my answers to increase the value of my application. In the reflective observation, i have reviewed the past experiences by what has been positive and negatively affected in the interview session. 
The positive consideration was that the interviewer has linked the personal strengths to the discussion and make me confident to answer the questions. Besides, the interviewer has created a friendly environment where I endorsed the ideas such as Search Engine Optimisation, negotiation of the offers and communicating with good customer feedbacks which are vital for interview answers. From the Interviewer perspective, the interviewee has failed to manage the background noise with the feedback disruption (Watt et al., 2014). Besides, the questions were not adequately answered following the expectation of how mentioned skills and experiences can be reflected in the role. In the abstract conceptualisation stage, as an interviewer I thought that I have learned that the interviewee liked to answer the questions in the conversational mode while the learning can include the importance of creating a friendly environment, improving the questioning style by asking both hard and soft questions and creating the floor to the interviewee to respect his expectation (Guan et al., 2014). 
In the active experimentation stage, from the interviewee perspective, i could reflect on the learning and experiences of the session in the future job application and interview including doing small-scale research on the applied role and company for better understanding and asked questions (Chen et al., 2012). From the interviewer perspective, in the future job interview, the learning can be reflected for welcoming the candidates with soft questions while linking their questions with their resume and job application which could make them more confident (Sauermann & Roach, 2012). Continuing to Kolb’s Reflective Cycle, the learning from future job interview experiences could be new concrete experience to maintain the continuity in the learning of both interview and interviewer perspective. 


[bookmark: _Toc80908896]Self Evaluation review
According to Sangganjanavanich & Headley, (2013), self-motivation is the association of internal aspiration and pushing tendency which create the rationale behind moving forward and developing the current position for the betterment of self-directed goals. This indicates, in the process of achieving life goals and producing the right contribution to society as a responsible individual, the state of positive self-motivation is essential. 
In my life, four factors are related to the development of positive self-motivation which can include self-confidence and self-efficacy, the practice of positive thinking about life, focusing on specific goals and developing a motivating environment. I have a higher level of reasonable self-confidence of entering into the new level of competition and the challenge of knowing new skills by considering the importance of learning new things in life (Guan et al., 2014). For example, self-confidence in my mind has led me to learn and complete advanced Big data management though I have not prior knowledge about this course. With the higher self-efficacy about the life and natural setting in my life, I have good practice of measuring an event or experience by measuring its positive side and intervention even this experience has a negative impact, unfortunately (Sauermann & Roach, 2012). For example, though I failed to submit some of the assignments in previous modules because of illness, I have always being a resilient person and keep smiling which helped me to think about the positive side of being a resilient person. 
While I have faced the problem of being a specific person with a strong goal of what should be achieved in my life, gradually, I have developed an understanding that lack of focus in the life goals makes the life experience more superficial. From that understanding, I have set a specific goal of being a good leader in the digital marketing environment (Nota et al., 2014). Here, some motivating factors in my environment have helped as I have convinced my friends and family members to indicate my limitation and construct constructive criticism about the wrong approaches in my goal which helped me to set the right path of my life. 
In the learning style, I prefer and reflect the Kolb’s reflective cycle where I always focus on the learning or experiencing the challenging knowledge or skills in my life. For example, instead of being over personalised in life, I prefer to learn new skills in a team working and collaborative environment (Ring et al., 2017). In the second phase, I review my skills and knowledge in the team working environment such as resolving the case problem and provide the suggestion on experience such communicating with the online respondents before giving any argument about their satisfaction. In the third phase, I conclude my strengths with positive learning and skill development while negative learning and limitations such as delay in work and lack of presentation skills are analysed for future development (Lin et al., 2020). In the last phase, I focus on active experimentation by reflecting on my learning and skills to experience another new event such as working with another multidisciplinary team in my workplace for resolving the customers' complaints.
[bookmark: _Toc80908897]Personal Development Planning
[bookmark: _Hlk80485799]In this section, the Personal SWOT analysis has included the Strengths, Weakness, Opportunities and Threats while the SMART objectives will include the 3 major skills goals for the future course of action. The Johari Window has helped me to identify what skills are helping me to be competitive and what should be future goals of development and improvement.
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	Strengths
Communicative to the external parties
Good problem solver
The confident mind of finishing tasks
Determined on the time management
	Weaknesses
Poor presentation skills
Poor team working effort
Higher level of dependency on others for taking a decision

	Opportunities
Gaining knowledge of good presentation
Higher involvement in the group course works
Studying on the betterment of writing skills
	Threats
Skilled graduates in the job market
Financial challenge
Lack of family cooperation
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	Area of development
	Specific orientation
	Measurable parameter
	Achievable condition
	Realistic impression
	Bounded with time

	Presentation skill development
	Class presentation and slides making
	by making 20 slides and recording 2 presentations 
	using the MS PowerPoint from personal PC
	to improve the in-class presentation and slide quality 
	within 3 months

	Team working 
	Team meeting and task distribution
	leading the meeting and distribution of the tasks in 5 groups tasks 
	conducting the meeting in class and Zoom session
	to improve team leadership and time management
	within 6 months

	Writing skill development
	Writing the reports and essays with less grammatical error
	writing 5 reports and 2 content articles 
	using the MS word, Grammarly and Spell checker 
	to improve the quality of writing with fewer grammatical mistakes 
	within 4 months
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	Known to self
	Unknown to self

	Known to others
	Motivated for daily tasks, confident in myself, kind to the friends and energetic for completing tasks
	Quick problem solver, Positive to the challenge and Empathy for social benefits.

	Unknown to others
	Logical reasoning, positive thinker and collaborative to team working environment
	Brave in daily complexities, Confused about future career and sticking in self-thought.
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In the current employment world, the demand of the employers regarding the skills and innovative mind has been shaped by the industry experience. They are searching for employees who are versatile regarding the effort and intention of working with the team and collaborative environment where both verbal and nonverbal communication is necessary (Van Dijk et al., 2014). For example, in the business meeting, the employers are demanding to negotiate with the suppliers by identifying their gestures and cultural values which can help to uphold the company interest. With good listening skills, the current employment world is demanding to listen to the customers' complaints and present innovative solutions and responses such as communicating with the customers in the live program and answering their comments in social media for increased engagement (Akkermans & Tims, 2017). Here, the personal expectation is to be valued by the employers both in the scale of professional skills and innovation in the targeted field of Digital Marketing. 
From that point of view, my career ambition of being a leading digital marketing executive where the customers can access more products and services with reasonable offers and purchasing power (Joia & Mangia, 2017). Here, with the knowledge of digital data collection and management, I aspire to be the couch in the world of digital marketing with the latest customer insights which will be helpful for both customers and my employers (Lin et al., 2020). As a successful digital marketing executive, the execution of the offering and pricing decision based on factual information such as lowering the price for the price-sensitive customers could increase customers bases as well as the annual profit which can be disbursed both in the employers and social responsibilities (Morman, 2019). The following personal development plan can be helpful to meet my expectation for being a Digital Marketing Executive.
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 Name

	
	
Target job
	Digital Marketing Executive



	
Period
	
From: 01/09/2021
	
To: 01/06/2022



	
       Skills
	
How to develop
	
Needed resources and supports
	Challenges in developing the skills
	
Period 

	Communication skill
	Increasing the networking with the professional and responding to them with quick feedback
	Social campaigning, job campaigning and online professional media (Linked In)
	The language barrier, lack of formal responses and negligence by other industry experts.
	6 months

	Presentation skill
	Developing the presentation notes and practising public speaking daily
	Networking with friends, presentation software and Ted Talks video tips
	Imperfect body language, lack of confidence and illness
	3 months

	Writing skill
	Writing 5 daily formal articles and online content weekly
	Ms word processor skills, books on spelling development and E-books on content writing.
	Spelling error, poor grammatical knowledge and low support for teacher
	4 months

	Team working skill
	Involving in next 5 group works proactively as a good organiser
	Online group discussion, knowledge on Belbin team roles and online team meetings.
	Internal conflict, lack of trust in each other and lack of transparent tasks distribution
	6 months

	Leadership skill
	Involving myself as a good leader in the social welfare works and voluntary groups
	Registering in the social changemakers organisation and studying the notes of successful leaders in the world
	Anxiety, higher stress, lack of self-confidence and fear of public speaking
	6 months
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In summary, this report has been focused on the discussion on the role played in the position of interviewer and interview for the Digital Marketing role while the other section has discussed the personal reflection and understanding regarding career and job world. This report has identified several personal SMART goals, strengths, weaknesses, opportunities and threats which have been reflected in the personal development plan by including communication, presentation, leadership and team working skills which would help meet the expectation of future employment. 
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Appendices
Interview Questions
1. Tell me about yourself briefly?
2. What are your 3 potential strengths and 3 weaknesses for the Digital Marketing Executive role?
3. You mentioned that you are a potential person in communication and negotiation skills, can you describe how you will apply these skills in the Digital Marketing Executive role?
4. Can you please describe how the Search Engine Optimisation is linked to the digital marketing executive role?
5. Can you please describe why are you the best candidate for this role?


Job Application Form

Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	


	
How did you learn about this vacancy?
	



	1. Personal Details

	Title
	
Mr

	Surname
	
Olujide

	Previous Name
	


	Forenames
	
Noah Adegboyega

	
Address

	





	Post Code 
	


	Telephone number
	

	Mobile No
	

	E-mail address
	Noah.olujide@gmail.com










‘






‘


	National Insurance
Number
	



	




	1a. Additional Information
	
	
	

	‘

	Yes
	
	No
	

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	Date

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key duties
	






	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	






	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	

















	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes              No



	References 
	

	Name of Referee
	

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience and attributes.

	
I am a hardworking, proactive professional with an upbeat and positive attitude. I possess good team morale with leadership and motivational skills. I have over 15 years of work experience in different complex of work environments. I am highly motivated and able to exercise independent judgement in achieving the core duties of a team leader. I am seeking this opportunity to utilise my already existing skills and to keep developing my relationship management and communication skills with different stake holders and customers.















	Please specify how you meet the criteria for this role.

	Strong customer service and relationship management skills
Excellent communication skills with the ability to tailor my communication with different 
Customers and stakeholders
Excellent attention to details and organisational skills
Ability to work well without supervision and lead a team
Excellent time management and interpersonal skills
Ability to make effective decisions and deliver accurate judgements in difficult times
Basic computer skills excel, word and outlook	
Ability to remain calm under pressure, sensitivity and understanding
Awareness of brand aesthetic
Ability to use the latest technology related to sales
Ability to sell products

S
HE

















	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:

Print Name:
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