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In this section, my overall learning experiences while developing the presentation in the module work will be discussed with the help of Kolb's reflective cycle. The reflective model consists of four aspects through which a better self-analysis could be done as well (University of Hull,2021)[image: A diagram of different colored squares
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                        Figure: Koln’s reflective cycle
                     (Source: University of Hull, 2021)

Concrete Experience: During my module coursework on Foreign Languages, I had to develop a presentation on the benefits of multilingualism and the importance of language awareness skills for the hotel staff. In this way, I have developed a five-minute presentation that consists of several important aspects of the subject matter for better understanding. In this presentation, my key focus on French, which is a modern language in Europe in the global business context.Additionally, I have experienced the benefits of multilingualism in the hotel sector and its importance among the hotel staff through which I could build my career by ensuring better cross-cultural interaction with the guests. 
Reflective Observation: Considering the presentation, I have experienced that multilingual learning and language awareness an important skills for the hotel staff, as they could help in customer dealing better. Additionally, I have identified several benefits of multilingualism such as communication capability and prevention of the issues despite of the barriers. In this way, French can be a better mode of communication in today's competitive world, as it is the formal language of several European countries. While developing the presentation, I have further noticed my lack of knowledge of French and other languages, which might affect my career potentially. Additionally, I felt a little nervous while discussing the slides, as I did not have proper knowledge of multilingualism; however, my module tutor helped me for overcoming this with the help of module classes. 
Abstract Conceptualisation: As opined by Cheng (2021), language awareness skills could help in specifying the needs, demands, and preferences of the customers effectively. In this way, the presentation highlighted the components of intercultural communicative competencies including language skills, cultural awareness, and language awareness (Jhaiyanuntana and Nomnian, 2020). Considering this, I have developed the idea regarding the concept of multilingual awareness within the hotel sector. Additionally, my knowledge regarding the concepts of key languages practised in the hotel sectors and the way, it could ensure better customer service satisfaction and engagement with the hotel on a long-term basis has been established as well. 
Active Experimentation: Making the presentation on multilingualism and language awareness in the hospitality industry was a transformative experience. My understanding of the subject has grown because of my research and content organisation and my design abilities were improved by creating captivating visuals and interactive components. Apart from this, the task has not only refined my researching skills but technical skills as well. I am now capable of creating better visually appealing presentations that are concise and easy to comprehend for the audience.
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