3CO03 - Core Behaviours for People Professionals - Additional guidance
Task One - Ethical practice review
Please respond to all 4 questions.
Recommend using sub headings by using the questions or summarising the questions. Please also include the assessment criteria number (for example: AC1.1)
Question 1 (AC1.1)
Explain one ethical principle and one professional value that you consider to be important, and which underpin your behaviour at work (or in your studies). For each of these, provide a real example of HOW they inform your approach to work.
Choose one ethical principle and one professional value.
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Professional values are derived from ethical principles so there may be some overlap. Your examples may be quite similar but you must provide two separate examples. 
The best way to approach is to take it one by one. Select an ethical principle and explain the origin, could be beneficial to include some theory. Explain how it informs the way you work.
Do the same of professional values, ask yourself what is important to you? Choose something that really drives you in work. An example is as follows:
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Question 2 (AC1.2)
Describe, with examples, two ways in which you as a people professional conform (or, in future employment, would conform) with ethics related legislation. 

There are many different types of legislation, think of something personal to you that you live and can talk about. Examples are as follows:
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Question 3 (AC2.1)
For each of the three contexts (a, b, c) below, describe one example of how you have behaved in a way that was inclusive and respectful to others, and one way in which you could further enhance your behaviour. 
a) contributing your views and opinions 
b) clarifying problems or issues
c) working effectively as part of a team 

You may want to use more of your wordcount on this section than the other three questions.
Break your answer down into three, reflect on your own experiences, think inwardly.
Some examples for each are as follows:
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Question 4 (AC2.2)
Explain why it is important for a people practice professional to stay up-to-date with developments in the world of work and people practice and recommend two methods you have found most effective for this purpose. 
Break this down into two parts.
First of all the why? Examples could include Health and Safety, Career Development, what could go wrong? Consider your own context. 
Second part of the question consider what methos you use and fine effective. Podcasts? Courses? Articles? Team meetings? Be specific, for example, what is the podcast you are recommending? Remember you are making recommendations to others.

Task Two - Professional Development
What has impacted you and how? Choose wisely as you will need to discuss the impact of the activities.
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You have a choice of how to present the information. You can either present in a table format or use the CPD Reflections Tool which can be found once you have logged in to the CIPD learning hub: 
Homepage - CIPD
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Before submitting
Ensure you proofread your assignment, check clear layout, check word count, add signature to assignment brief. If you have included references, have you followed the correct Harvard format? 
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A description of three CPD
activities, undertaken within
the last 12 months, that you
consider having impacted on

your work performance or
behaviours.

Formal/planned development
activities such as events or
programmes

Informal/unplanned activities such as
researching online or reading a book,

Work-based activities such as
participating in a work project or
undertaking a work role or task that
you knew would stretch/develop you.

Activities might be in response to an
identified performance issue or
problem or may just reflect a new area
of interest for you.
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And for each activity,

a reflection on how it has
impacted your work
performance or behaviours.

Did you gain a greater understanding of, or
more knowledge about, something?

and if so, how has that impacted your
behaviour?

How are you, or is your performance,
different because of the learning
undertaken?

Was the activity worth doing (time, cost,
effort) in terms of its impact on your
behaviour or performance?

Did the activity make you aware of, or
maybe generate, other development
needs?

What conclusions did you draw from this
for further activities?
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ETHICAL PRINCIPLES (EXAMPLES)

Equality/Fairness
Integrity/Honesty

Respect (for others)

Not causing harm to others
Law-abiding

PROFESSIONAL VALUE (EXAMPLES)

Honouring commitments

Working to best of ability

Maintaining competence

Being ‘professional’/meeting standards

Being inclusive/supportive (of
colleagues)

Integrity/doing ‘what’s right’/speaking
up




image2.png
BEING INCLUSIVE

As a team leader and trainer | often work
with groulps, made up of very different
individuals. Some like to speak up and be
quite dominant in the group, whilst others
prefer just to get on with things more
quietly, or don’t like too much attention.
However, | have learned that everyone has
views and preferences even if they are less
ready or comfortable to express them.
Therefore, | am careful to make sure that
all are included in group decisions by
asking questions of the quieter members
and checking things with them or doing a
‘round robin’ where everyone takes turns
to have their say on something.
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EQUALITY ACT 2010

When recruiting new staff | am very careful
to follow our company recruitment policy,
which is based on the ACAS Code of Conduct
for recruitment. The policy ensures that all
candidates are treated fairly and that there
can be no discrimination on the basis of
protected characteristics.

DATA PROTECTION ACT 2018

Many HR roles involve working with different
types of personal data. To ensure | conformed
with the legislation, and protected individual
rights, | would ...
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a) contributing your views and
opinions

EXAMPLE:
Situation - Veekly Team meeting

How | was inclusive & respectful -

- listened to others

- asked questions to ensure understanding
- acknowledged others' views & points

- calm & friendly throughout (non-reactive)
- disagreed respectfully

Further enhancement -

- exEress own views more clearly/boldly

- ask questions to ensure understanding

- recognise other standpoints and agendas
- more research beforehand
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