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Research-Informed Literature
According to the author, Business intelligence (BI) is defined as an integrated management information system. This system changes the data into information to make the right decision for the organization. BI has three strategic impacts. These improve economic performance, provide strength in environmental performance and support social performance. For making the right decision, suitable tools are required to extract big data quickly it is done by integrating business intelligence into routine practices. BI covered technologies, applications, and the process of data. In this data is collected, arrange, store and analyse. It contains a database, data warehousing, and data marts. Tools of BI can reduce the time that is required to complete the work and it will help the user to make a prediction. In the last few years, the BI system has been one of the most important technologies which are adopted rapidly. This technology plays an important role in growth and decision-making. To satisfy customer needs companies are started using BI because it established a real business value of data assets. For successful adoption of a BI system in an organization, understanding the capability of both management and technology is important. There are three pillars that are essential for BI. This paper highlights the strategic impact of BI on Malaysian companies (Lim & Teoh 2020). 
Knowledge and Understanding
[bookmark: _Int_GCn9KTi0]Business intelligence is a combination of business analytics, data visualization, data mining, data tool, and infrastructure to make a data-driven decision. With the help of BI, companies can make smart data drive decision such as it is identifying ways to increase profit, track performance, predict future results, identify market trends and detect problems and issues. With the use of data, companies can solve to make better use of data. Data mining and data warehousing are tools of BI. Data mining is the key to data analysis. Risks like fraud, cybersecurity, and managing risk can be resolved by using data mining. It includes some functions such as advertising, marketing, supply chain management, sales, and customer support, and HR. When data is selected, with the help of the appropriate technique of mining and implement it to do data mining. The result of mining help to make the correct decision and other business action. Firstly, data is collected from various sources and is stored in the warehouse. This data is also stored on cloud platforms, then this data is sorted by mining software last after sorting data end-user report is presented (Vaish & Gupta 2020). On the other hand data warehousing is a type of data management system. It is designed to support the activities of BI. It is an information system that collects commutative and historical data from various sources. The main purpose of designing a data warehouse is to analyse data. It has some elements such as a relational database to manage and store data, An ELT solution to prepare data for analysis, and customer and statistical analysis. Data warehousing is subject-oriented which means it analyses data about a particular subject. It creates consistency among various types of data. The data in the warehouse is non-volatile. This is mainly used in business reporting, analysis of trends, and forecasting.
Analysis
[bookmark: _Int_zjSZP6D7]The paper expresses that Malaysia is an emerging market. In the second quarter of 2019, the Malaysian economy grew by 4.9 percent while in the first-quarter economy had grown by 4.5 percent. It remains on a steady growth path. The baseline projection is between 4.3 and 4.8 percent for the 2019 year. Public listed companies of Malaysia have an important contribution to the Malaysian economy. There are three statistical impacts of business intelligence utilization in Malaysian public companies these impacts are economic performance, environmental performance, and social performance. Business sustainability can be examined by considering profit, planet, and people. It helps the companies to monitor customer requests, their complaints, anticipate their behaviour, sales trends, market demand, and reach fundamental goals to reduce cost, improve productivity, and increase income. So BI utilization has a strategic impact on improving performance related to the economy. At different stages of companies, valuable decision-making information is provided to the stakeholders which is done by offering data analysis and integration. BI utilization also assists Malaysian companies to analyse the environmental impact. They can observe the impact on the environment, global warming, and climate change. So it helps to enhance performance on the bases of environmental changes (Lim & Teoh 2020). Companies who understand their employee's morals and other related concerns contribute to human capital development that supports social performance. Companies can attain a good reputation in the market by strengthening their social performance. Business reporting, performance management, and business analysis are the pillar of BI. Data analysis is being easy by using data mining and data warehousing. With the help of DM and DW, specific pattern data can be collected which is required for the organization. DM extracts data from a huge database and as output is provide a data pattern. 
Practical Application and Deployment
[bookmark: _Int_LtKmBOZg]Now a day data is growing rapidly. To make better data-driven decisions companies are turning to business intelligence principles and technologies to extract the maximum amount of information. In this market competition, BI allows business users to use real-time data for their decision-making. Previously this data was mange and collected manually, but with the help of modern technology, it saves them time and provides updated real-time information. The application of BI is wide it can be used in various areas such as finance, marketing, law, education, medicine, security, telecommunication, and so on. In both standard and online businesses, BI is used widely. In the area of mobile fraud detection, health care information, and chronic disease management BI can be beneficial to apply. In organizations BI is applied to the logistics area it enhances the efficiency of functionalities. The implementation of the system depends upon the size of the company (Grabińska & Ziora 2019). Apart from this BI can be used in warehouse management, transportation planning, and supply chain. In such cases, it allows the analysis of warehouse performance and utilization performance. It also allows us to understand the complex process of transportation management. For supply chain optimization Bi can be combined with radiofrequency technology. This technology plays an important role in the growth and decision making but many small and medium companies are not using BI technology because of its high cost and complexity. A variety of data can be beneficial for the company but it is hard to analyse and handle such an amount of data. 
Skills for Professional Practice
To handle the massive amount of data BI required a wide range of services and software. This data can be of any type such as structured, semi structured, or unstructured. High-level skills are needed to achieve better efficiency and awareness. Companies are required to get sponsorship from administrators and engage all important stakeholders in the planning of the project to make sure all are agreed on the project priorities and key objectives. Prepare a blueprint, it helps the stakeholders to reach alignment in priorities and communicate to achieve business objectives. Implementing a quality governance framework helps the firm for greater security and enhances functional efficiency. It is important to empower the business community. This training will help the firm to deal with various and massive amounts of data easily. Various domains required different skills to deal with. For data mining techniques it is required to have some knowledge related to web mining, text mining, stream mining decision tree, and machine learning to deal with data. Data analysis, data visualization, technical notion, data reporting, knowledge related to programming, problem-solving, communication, business acumen, and attention to detail are some skills that are required for business intelligence (Verma et al. 2019).
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