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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am going to discuss the stress I have faced during my initial six months of training to become a police constable (PC) within South Wales police, the ways I have coped with it and how I have become more resilient as a person because of the experience.
“Stress is defined as a state of mental or emotional strain caused by adverse circumstances.” (Link, 2018)
 Before beginning my 6 months PC training for South Wales Police, I was a little apprehensive because I was aware of the amount of stress that officers were under due to my previous role as a police community support officer and seeing first-hand the workload that officers deal with on a day to day basis. I have always suffered with eczema and I experience large flares ups when my stress levels are high. Due to this, I have found many different ways of coping with stress.
My main coping mechanism would be through exercise. Since I was a young child, I have always had a keen interest in many different sports. I am also currently a member of my local leisure centre and have been for over 2 years now. Unfortunately, due to Corona Virus all gyms and leisure centres were forced closed. This affected me personally because I used physical exercise as a way of ‘blowing off steam’.
“Exercise also slows the release of stress hormones like cortisol, which can help you avoid those big spikes in feelings of stress and anxiety. And, running has been shown to help the brain mitigate the effects of chronic stress.” (Hurford, 2020)
Upon research, I decided I needed to be resilient and began to take part in daily home workouts and 5km runs two to three times a week as a way of lowering my stress levels.
As well as finding ways to deal with stress over the past six months, I have also had to learn to become more resilient as a person. The initial six months training to become a PC is a difficult process this time was more demanding due to Corona Virus. As students, we had to work from home majority of the time, I found this difficult because it was not what I was prepared for and I had to adapt quickly. Now that I have come to the end of my training I can look back and reflect on the way that I dealt with the situation. There are many things that I did to make sure I was organised and of things that I needed to do and gave myself a realistic time scale. I spoke to my colleagues if I was ever struggling with something or just needed some morale support, I knew they would understand because we were all in the same situation. This took the guesswork out of all situations and gave me that boost of motivation when I needed it.  
To conclude I believe I have dealt with stress and become more resilient over the last six months. I believe that this shows in my reputable exam and assessment results. There are many different ways of dealing with stress and it is down to the individual to find their own strategies, however I will continue to exercise regularly because I know they work for me.
Word Count 550
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this task, I am going to talk about an incident where I had to manage conflict while on duty as a uniformed PC. I will give a brief description of what the initial call was. I will review different ways in that you can deal with conflict at an incident, and what I did in an attempt to resolve the conflict in this specific incident. During this incident, I ultimately used reasonable force to resolve it. I will describe why I decided to use reasonable force and to what extent I used it. I will also cover the factors that I considered over the duration of the incident and the effect they had on the decisions that I made.

While on an afternoon shift, a colleague and I were conducting a mobile patrol in the towns when we were asked to attend a call to a Police Station in town. A member of the public had used the yellow telephone outside the police station, which is a direct link to the public service centre at South Wales Police headquarters. We were informed via our radios that there was sounds of a disturbance at the location and asked to attend and investigate. On our arrival there was a female screaming and shouting at other members of the public in the middle of the street. The females demeanour was very aggressive and agitated, she also appeared extremely intoxicated. Members of the public were asking her to stay away from them due to the 2 metre corona virus restrictions, but these requests were being ignored. The female was speaking English fluently, therefore it did not appear that there was a language barrier.

During my six-month initial training, I have understood many different ways to deal with conflict and communicate with people. 
“Consideration should be given to the different ways to resolve the situation with the least risk of harm. Options may include: LEAPS - Listen, Empathise, Ask, Paraphrase, Summarise, 5 Step Appeal – Simple, Reasoned, Personal, Final, Action (Final: ‘Is there anything I can reasonably do to make you co-operate with me/us?’).”
(Andersen, 2016)

Once I disembarked the police vehicle, I kept a distance of 2 metres from the female and as a way of engaging with her, I asked her what had happened and why she was shouting at members of the public. This did not appear to work and the female’s demeanour did not change. I attempted to engage in the same way for a second time but it was unsuccessful, this made me consider other approaches. I decided it was necessary to move on to the 5-step appeal. Beginning at the first stage I asked the woman to stop shouting and screaming, this did not work therefore I moved on to the next stage which is the ‘reasoned appeal’, I told the female that due to her actions she was causing a breach of the peace and that she needed to stop what she was doing immediately. Unfortunately, the female continued to defy any orders given to her. This meant that I had to move on to the next step, which is the personal appeal. I explained to the female that if her behaviour was to continue that she would be arrested and this could mean that she would spend the night in a police station. I explained that this could possibly jeopardise any employment she may have, and that the incident may even be published in the press. The personal appeal did not have any effect on the female and she continued to shout and scream at members of the public. I believe that a contribution to this behaviour was due to alcohol and this in turn had an effect on the female’s actions. Due to the third stage not having any impact, I moved on to the fourth stage, which is the final appeal. As well as telling the female that if she did not stop what she was doing immediately she would be arrested. I also changed the tone of my voice to a more stern tone in an attempt to show the seriousness of the situation and stated, “is there anything I can reasonably say or do to make you comply with my orders?” This had no effect on the female and she continued to cause a disturbance. 

Due to this, I made the decision to use reasonable force in order to resolve the situation.  
“Officers should consider three core questions when determining when, and to what extent, force may be used.
The Criminal Law Act 1967, the Police and Criminal Evidence Act 1984, Common Law and the Criminal Justice and Immigration Act 2008 and the rights and freedoms contained within the ECHR govern the police use of force.” (policing, Public order police use of force, 2013)
There are many different ways of dealing with a person when using force. I made the decision on this occasion to use my handcuffs under the criminal law act 1967, because I was going to be arresting the female for a breach of the peace. I decided to use handcuffs over baton and spray due to a variety of different factors that I had considered  in an initial risk assessment, as outlined below. 
“Initial risk assessment should take account of:
· what is known or believed to have happened
· the number of persons involved or capable of becoming involved – see condition of the detainee
· details provided about named individuals, including all intelligence and any warning or information markers recorded on force or agency crime and/or intelligence systems
· potential or known risks about the location
· concealed weapons or access to weapons in the contact environment
· community sensitivities.”(11 Signs and Symptoms of Too Much Stress, 2020)

 As stated previously, the incident took place in a town centre and on our arrival all persons where on the pavement and no longer on the road, therefore there was no risk from any vehicles on the road. There were approximately 8-10 persons present but other than the offender, no one was presenting any threat towards my colleague and myself. We had not been informed by the control room that there were any weapons being used and upon our arrival, I could not see any weapons. However, I continuously observed my surroundings throughout the incident as a precaution. There were no persons injured as a result of the incident so this was not a concern and there was no requirement for medical assistance. The offender was a female of a medium build and my colleague had dealings with her in the past. This was helpful because he was aware of her past history, warning markers and the fact that she had no special skills that where relevant. It is due to these considerations I made the decision to handcuff the female but unfortunately, the female began to struggle and become actively resistant towards my colleague and I. The decision was made to tactically sit the female down on the floor. This decision was made because we were on a pavement, it was dry, there was no hazards around and it was easier to keep control of the female. When the female was on the floor, I attempted to engage with her again, this began to work and her attitude began to change. After discussing with the female, we came to the agreement that she would be de-arrested and taken to her home address to prevent any further breach of the peace.

To conclude, I have chosen a policing incident involving conflict in which I played a significant role with an offender and reflected on what happened. I have reviewed the different ways I have used to engage and deal with the offender. I have given an example of two different models that I used to deal with the conflict. The different factors that needed to be considered while at the incident, and described what effect it had on the way I dealt with the incident. I spoke about how I used reasonable force that was necessary and what effect it had. No two incidents are the same. Therefore the way that I deal with conflict will vary each time. 
Word count 1359.






Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am going to briefly speak about a theft that I have dealt with. I will talk about my responsibilities as the officer in case of the investigation, and the procedures that I followed. I will also speak about how I supported the victim through the process and illustrate how I engaged some of the policing values.


Recently I was asked by my supervisor to investigate a theft. Before attending the address and speaking to the victim, I researched the incident to gather all the facts that were available to me before acting on the investigation. I then spoke to the victim and arranged a suitable time and location to speak with them in person about the incident. Upon meeting the victim, I introduced myself and made it clear that I was the officer that would be dealing with their case. I then asked if they could go in to detail about what had happened to make sure that I had all the information available. The victim confirmed to me that an object had been stolen from the rear of their property and that the object in question belonged to their child who is under the age of 10. The victim appeared extremely upset about the incident, explaining to me that it is not only the cost of the item but also the sentimental value, due to it being a gift from a close family member that has since sadly passed away. I could understand why the victim was upset and sympathised with her over this fact. The victim explained to me that they had been given three names of youths that they believed to have been involved in the theft of the object and told me that they wanted them arrested immediately. Although I was sympathetic with the victim, I also had to remain impartial and explain that there was a process to follow. We began an investigation due to the lack of evidence before any further action. After explaining in detail everything that needed to be done the victim understood why I could not immediately go an arrest anyone in relation to this. I then gave the victim my contact details and told them that I would stay in contact throughout the investigation giving them regular updates.

As a PC, I am an impartial investigator and am required to investigate every crime fully and thoroughly, without any prejudice or discrimination, exhausting every avenue.

“We assess each situation based on its own merits ensuring we are fair and consistent in our actions. We are clear in our rationale for the decisions or actions we take ensuring they are clear and evidence-based.” (policing, Impartiality, 2020)

I identified my responsibilities to be, conducting an impartial investigation and to gather as much evidence as possible. While also covering the relevant Codes of Practice to support the victim through the criminal justice system.  

In regards to this investigation, my specific responsibilities were as follows: Taking statements from all relevant victims and witnesses, as well as going through the victim personal statement. The victim personal statement is a separate document to the main statement and gives the victim an opportunity to say how it has effected them. If this case were then to go to court in the future, it would be read out as part of the statement to show any relevant persons present in the courtroom the impact this has had on the victim. This can sometimes have effect on the sentencing of the offender(s). In addition to this, I explained to the victim that their details would be passed on to our victim support service, unless of course they did not want this to be done. The reason for this is to support the victim through the process. After taking any relevant statements, I conducted house-to-house enquiries in order to find out if there was anyone that had any additional information that could assist me with my investigation.  I did this by knocking the doors of addresses near to where the incident happened during daytime hours, and spoke to residents to ascertain if they heard or saw anything suspicious. As a result of these enquiries, I was given the names and details of three youths that could possibly be involved in the incident. A few days had passed by the time these enquiries had been completed fully, therefore I decided to contact the victim and give them an update about the investigation due to it being one of their key rights under the victims’ code. I find that it is good practice to keep victims up to date with the investigation as it develops, because it lets them know that, we are taking their case seriously and it doesn’t leave them ‘in the dark’. 

Now that I had been given names and details of possible offenders that were involved in the incident, I decided to go to their addresses and speak to them about it. Due to the youths being under the age of 16, when I attended the addresses I informed the guardians of the youths of the incident and asked to speak to them in relation to it. Upon talking to the youths, all three of them made a full admission of their involvement in the case. Because all three youths fully admitted to the offence, I had to make a decision that was suitable to deal with this. I suggested restorative justice as a way of dealing with this particular case.
“Restorative Justice offers you an opportunity to be heard and sometimes to have a say in the resolution of offences. This can include agreeing activities for the offender to do as part of taking responsibility for their actions and to repair the harm that they have done. Restorative Justice can provide a means of closure and enable you to move on, while providing an opportunity for offenders to face the consequences of their actions and to understand the impact that it has had upon other people.” (justice, 2015)
I informed the guardians of the youths and the youths themselves the process of restorative justice, and explained that all parties would have to agree to take part in it, especially the victim. It would also mean that all the offenders would also need to accept responsibility for the harm caused by their actions. I explained that if any party did not want to take part then other options would be considered. All of the youths and their guardians agreed to take part. My next step now, was to speak to the victim and give them another update in relation to the recent developments. I explained restorative justice to the victim and informed them that due to the ages of the youths all being under 16 and it being a first time offence it may be the best way of dealing with it this time. The victim was very pleased that the offenders had been identified, and that they had admitted to the offence of theft. They were also happy to participate in restorative justice as a way of dealing with it. The victim felt that it would be beneficial to speak face to face with the offenders, explaining the impact, and effect that their actions have had on the family.

I will now illustrate the policing values I engaged in throughout the investigation. Please see ‘Appendix A’ 
I made sure that I followed the competency and values framework at all times. For example, I made sure that I was emotionally aware by, treating everyone involved in the case with respect and compassion.
“The way in which we conduct ourselves is just as important as what we do. Communicating and acting politely, respectfully and with compassion helps to drive and maintain public trust” (policing, we are emotionally aware, 2020)

Upon first speaking to the victim at the start of the investigation, I introduced myself and explained my role. I then asked the victim how they would like me to refer to them e.g. Mr/Mrs/Miss or just by first name. I also did this with all others that I spoke with during the investigation, including any witnesses and offenders. Due to the item that was stolen from the victim having a sentimental value, and clearly upsetting all members of the family. I made sure that I was empathetic. I did this by showing that I was interested in what the victim was telling me, asking relevant questions and making sure that my body language was open. 

In conclusion, I feel that I dealt with this theft very well. Throughout the investigation, I remained respectful, courteous and empathetic. Although I feel that I could have applied some policing values more effectively. Such as, being more collaborative, I could have involved youth services to assist with speaking to the offenders and supporting them and their families due to their behaviour. Therefore, if I have a similar incident in the future I would consider involving partner agencies.
Word count 1493.
Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
I am going to talk about an incident I have dealt with recently and, reflect on how I used the NDM to resolve it. I will explain how I used discretion throughout the incident and, explain my responsibilities in relation to the CPIA. I will also briefly illustrate how I  used the competency and values framework during the incident.

My tutor and I where asked if we could assist other officers at an address where there was an unconscious female and a young unsupervised child. Upon our attendance, an ambulance was already at the scene and assessing the female who was now conscious. My tutor and I briefly checked the address and found another female upstairs and a further two children. I ascertained that the two children upstairs, where the children of the female with her. The child downstairs was the child of the female that was unconscious. I then went back downstairs where the first female was and began to question her about what had happened, in order to understand the incident. The female was unable to give a clear account of what had happened, however she did ask me where her other child was. I immediately became concerned by this, and began to ask further questions such as, what do they look like, how old are they and what they were wearing. I was also made aware that upon the first officers attending the front door was unlocked. This added to the concern I had for the missing child. I then told my tutor about the concern that I had, we then carried out a thorough search of the property. Fortunately, we found the child hiding in a bedroom underneath a duvet, however there was two empty bottles of Nurofen next to the bed and this was a concern for me. A short while after officers also found cannabis plants at the property. Due to this and the unkempt condition of the property I suggested my tutor that ‘child neglect’ should be considered for this incident, I then contacted my sergeant and informed him of the situation. Arrangements where then made for family members to come and remove the children from the address, in order for the two females to be arrested for child neglect and cannabis cultivation. 

I will now reflect on what happened during the incident and, how the national decision model was utilised.
Please see ‘Appendix B’
Upon first turning up at the address, I was instantly shocked by the condition of the property. There was very little food in the property, it was very unkempt and not suitable for children to be staying there. My main concern at that time was the welfare of the children. There was a number of different things I was thinking about. Such as, how long had they been there, the last time they had eaten or drank, if they had any illnesses or injuries as a result of being at the property. My main objective was to safeguard the children and get them to a safe place. I was also concerned for the female that was unconscious however, she was being assessed by the paramedics on scene. I feel that overall I dealt with the incident well. I remained calm and collective in order to make decisions that would resolve the situation.
“Safeguarding means:
· protecting children from abuse and maltreatment
· preventing harm to children’s health or development
· ensuring children grow up with the provision of safe and effective care
· taking action to enable all children and young people to have the best outcomes.
Child protection is part of the safeguarding process. It focuses on protecting individual children identified as suffering or likely to suffer significant harm. This includes child protection procedures which detail how to respond to concerns about a child.” (Learning, n.d.)
I feel that my decision to arrest the both females for child neglect was just  because when officers first attended the address there was no suitable adult conscious and the doors to the property where unlocked, with the children walking around unsupervised. It was necessary to make the arrests to ensure the children where safeguarded and looked after. Family members took the children. I felt that this helped, rather than strangers removing the children from the address and adding unnecessary stress and trauma. I also used my discretion and decided not to use my handcuffs for this incident due to the fact there where children at the scene and, the fact that both females where fully compliant with officers.

If I were to deal with an incident similar to this again, I would do additional things that I did not do for this incident. Although my body worn camera was activated for the entire incident and it captured the condition of the house. I would consider next time asking if scenes of crime could attend and photograph the property to capture best evidence. I also did not seize the Nurofen bottles next to the bed where the child was located. Upon reflection, I realise now that I should have seized them, this would have added to the evidence of child neglect at the property. Another thing I may have done differently now that I have reflected on it. I arrested the females at the property with the children present but, next time I will wait for the children be removed from the address before making arrests, given that there is no immediate threat. 

I will now talk about my responsibilities concerning the CPIA, while conducting the investigation.
“An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.
Investigations may be carried out in relation to:
· crimes that have been committed
· identifying whether a crime has actually been committed, with a view to commencing criminal proceedings
· crimes that the police believe may be committed, for example, when premises or individuals are kept under observation for a period of time, with a view to the possible institution of criminal proceedings.
Investigations can be either reactive or proactive.” (Policing, Investigation, 2020)

Once it was clear that a crime had been committed and the relevant persons were arrested and taken to the police station, the investigation began. Firstly my main priority was to make sure that the victims, which where the children were safe and looked after. To do this, I went to the addresses of the family that currently had custody of the children to check on their welfare. Once this was done I returned to the address where the crime had been committed, to carry out a section 18 search under PACE. I did this because I felt that it was necessary to search the address fully in order to seize or photograph any relevant evidence that would assist me in the investigation. Such as the bottles of Nurofen that I did not seize previously. As a result of the search, I had now gained more evidence that would subsequently be used in interview and put forward to the CPS. I decided that taking statements from the children would not be suitable due to their ages and, it would not be practical for them to attend court.

Now that I had gathered all of the relevant evidence to the case, I needed to interview the suspects. I asked the suspects if they had any learning difficulties or medical conditions that could possibly affect them in interview, in order to make the interview as fair as possible. Neither suspect needed any special measures during the interview.

I will now talk briefly about the policing values and, how I was aware not to be bias during the decision making process, throughout the incident. I made sure that I was impartial at all times.
“We must not allow personal feelings, beliefs or opinions to unfairly influence our actions in any situation.” (Policing, Competency and Values framework for policing, 2016)
Once I had gathered everyone’s details in the property, I asked the control room if they could carry out a check for me on the two females and, the property itself. I did this because I felt that it would be beneficial to know if anyone had relevant warning markers that I should be aware of or, if anyone was currently wanted for another offence(s). The control room had informed me of numerous warning markers relating to the two females. I was cautious of all these markers in relation to safety of officers and members of the public at the address. However, I was cautious not to be bias or prejudice, and made sure that this would not affect my decision making. I also made sure that this information would not affect the way I treated or spoke to the females. Making sure that I dealt with them the same was as I would anyone else, with respect and fairness.

Overall, I feel that I dealt with this incident well. I would do a few additional things I were to come across something similar in the future. Such as, making sure I gather all the evidence when I first arrive at the incident, if practical. I feel that I did well in safeguarding the children and, making sure they were taken to a safe place and looked after, due to them being vulnerable. I am pleased with the way that I followed the policing values, making sure I remained impartial at all times. 

Word count 1584
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Statement taking.
Both witness and personal.





	Practice and repetition. I will also ask my tutor or Sergeant to check over any statement, to point out any improvements that can be made.
	Tutor and Sergeant.
	3 – 4 Weeks.

	Different types of cautions. 
Particularly the ‘Now’ caution.
	I have only given the ‘now’ caution once, but it was incorrect. I have since read over it with my tutor and, I am familiarising myself with the difference.
	Tutor.
	3 – 4 Weeks.

	The ‘golden’ hour. With regards to making sure I gather all relevant evidence while at an incident.








	Going over the main points of initial investigation. At an incident. While at an incident conferring with my tutor what would be relevant evidence that I’d be required to seize or photograph. 
	Tutor.
	6 – 8 Weeks.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Carwyn Mathias (Learner - Electronic signature or type name)

Date: 08/11/2020
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1.2 Overall CVF structure
The main components of the new framework are clusters, competencies and

values. The relationships between them are shown in the circular chart below.
Values are at the centre of the CVF and apply to all roles.

Figure 1 CVF diagram
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