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ABSTRACT
The purpose of this report is to evaluate the use of technology in healthcare. This report will be structured in four parts: the abstract, where I am showing the aim of this work; the introduction, where I will be exposing some concepts about technology, how they are developing in the present, and how they are impacting the healthcare sector; the results, where I will talk with more depth about the uses of technologies in different sections of healthcare and I will end this report with a conclusion of the information given in this text.

INTRODUCTION
Technology “is the sum of techniques, skills, methods, and processes used in the production of goods or services or in the accomplishment of objectives, such as scientific investigation” (Wikipedia, 2021). Over the past years, technology has developed into new tools that make our lives easier. Nowadays, technology has become a necessity more than a luxury. We find technology everywhere but, in this text, we will review its usage in the healthcare sector.
Technology has become very helpful in the healthcare sector, from new research, drugs, new devices, communication with patients, …  the development is being very fast and it will continue with the pass of the years.
If we, for example, compare the technology used in hospitals a few years ago, we will quickly realize how big are the improvements: For example, vaccines, antibiotics treatments, dialysis machines, heart rate machines, among others can make us comprehend that before all these novelties came to our knowledge, people would not imagine what would happen within the years. As an example, we know dialysis is a process where a machine helps a kidney’s person to remove the excess water, solutes, and toxins from the blood. Before scientists could do this accurately with a machine, in the year 1943, Willem Johan Kolff, did the first dialyzer by using sausage casings, beverage cans a washing machine, and other items that were available at that time (Wikipedia, 2021). 
In this report, we will review how healthcare practitioners are using the new digital era to make a profit and make our lives easier. 




RESULTS
Health literacy
“Health literacy is defined as the ability of an individual to obtain and translate knowledge and information in order to maintain and improve health in a way that is appropriate to the individual and system contexts”. 
                                                                       Liu, C et al. (2020) What is the meaning of health literacy? A systematic review and qualitative synthesis. Family Medicine and Community Health

Health literacy is important for health practitioners because permits the patients to fully understand their recommendations and so follow the indications in order to have good treatment for their illnesses. Healthcare practitioners need to use simple verbal communication, avoiding technicians that can make patients confuse, the use of images is also very demonstrative as using non-verbal language and by doing this, patients have a visual understanding of what they need to do to follow their treatment. 
Having digital information in our hands is a big utility because it permits better understanding, communication and it is let have a faster response. Digital health literacy helps to provide the best care to the patients and have a better productive workplace. 
Technology during COVID-19
Due to the pandemic caused by Covid-19, society has faced the biggest stop in history, leading to the closure of schools, nurseries, shops, … the virus that caused thousands of deaths has also caused the world’s economy to decline, caused the bankruptcy of many companies and the definitive closure of them. And apart from all that, has promoted the largest online communication movement in history, giving rise to many online meetings, such as children's classes, college lessons, university lectures, medical appointments, ...
Online learning, as an example, faced loads of adversities such as the difference in the economy: there are people who do not have the necessary resources to access a computer or the internet; teachers and other educator staff had to create new material for online learning, and so had to create alternatives to evaluate students through online assessment, and also they have to generate methods to avoid students cheating.
After some studies made about online learning, some teachers said it was easier to mark exams, but students said it was harder to correct unfair marks. Online learning will continue its course and the results of it will need to be reviewed within the future to see if is profitable or not.
Digital communication
Nowadays technology is everywhere and almost everybody has a smartphone with internet access. We can have online appointments with our doctor by video conference, we can have a treatment review with our healthcare practitioner on the phone, explaining how we are feeling, how the medication is working; we can also use emails, social media, text messages and so many other different ways to communicate with professional carers that will support us with easy access.
Technology can give us many advantages in healthcare services, however, there are many people that are less likely to engage with new digital technologies. This can happen because elderly people are not very familiar with these novelties, people with learning disabilities will find it harder to understand how to use them, people that do not speak English as a first language will find it difficult to interpret the information, and people with less financial support will not have full access to telecommunications. 
Data handling
In healthcare, it is very important patient information, and that is why hospitals, care centers, or GPs need a good method to keep all their data and privacy in a good electronic record. These centers can face cyber-attacks and they are more common than physical violence (The Doctors weighs in, 2019). Hospitals, GPs, and pharmacies keep our data to have a better understanding of our medical record, this helps to get a better diagnostic and better treatment, but only healthcare practitioners directly involved in our care are allowed to access our record. 
To avoid data breaches and protect patient’s information hospitals can upgrade their security, have CCTVs in operation, give IT risk assessments for staff, encrypt patient data for more security, have backups of information, have a good antivirus, …. 
Hospitals ask people about their information to provide good treatments and they keep it in case we need future treatment. Hospitals usually keep information about the date of birth, names, address, medical condition, treatments, and tests made at the hospital. Patients’ information can be used for NHS providers: they can use this information to provide better service; University researches: they will use patients data to study diseases, new treatments, medicines, or equipment; charities: they will use people information to provide the best care support whenever possible.

CONCLUSION
Century XXI has brought many changes in our lives; technology development is clearly one of them. Having access to information and being able to do our daily activities with the comfort of being at home is very helpful and util, but we need to understand how to use It with caution to not to go under data breaches or thefts. 
It is true that technology is becoming a part of our days and it is more a necessity than a luxury. During the pandemic caused by Covid-19, many people realized how important was to have a computer and internet at home so we could continue studying and working. Thanks to digital communication we could manage to continue with our lives, we had to adapt to different alternatives to replace our daily activities in order to continue to function normally.
Not everybody can have good access to digital technologies, even though we know makes lives easier, we must be more aware of those who can not afford to pay internet, have physical or mental limitations. 
I hope to keep being involved in technological developments and see how everything will change in the next 20 years. Technology is very important for the healthcare sector and it will help us while we know how to use it with control.
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