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[bookmark: _Toc512743273][bookmark: _Toc56162992]Abstract
[bookmark: _Toc512743274]The research will be concentrated on the findings of impact of Virtual Learning Environment (VLE) on student learning experience at the University of Wales Trinity Saint David London Campus. This research will be based on the quantitative research and found the problems and efficiencies of the Virtual Learning Environment for the students.    
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[bookmark: _Toc512661606][bookmark: _Toc56162994]Chapter 1: Introduction
1.0 [bookmark: _Toc512661607][bookmark: _Toc56162995]Introduction 
Virtual Learning is very popular at this moment due to Covid-19 pandemic. In case of the students of University of Wales Trinity Saint David London Campus, the virtual learning is an essential factor for developing student learning experience. This introduction chapter includes the background, problems, aims, objectives and questions of the research. 
[bookmark: _Toc512661608][bookmark: _Toc56162996]1.1 Research Background 
The University of Wales Trinity Saint David (UWTSD) was established in 18 November 2010 which brought together Trinity University College Carmarthen and University of Wales Lampeter (UWTSD, 2020). This university offers several degrees to the students and ensures a good environment campus. This university has also used the Virtual Learning Environment for the students to run the education system in online especially at the pandemic situation. Therefore, this research is prepared to identify the potential effects of Virtual Learning Environment on the students learning because it has become the top learning strategy in this pandemic situation. 
[bookmark: _Toc512661609][bookmark: _Toc56162997]1.2 Research problems 
At present, the world is facing the Covid-19 pandemic and the schools, colleges and universities are closed due to the pandemic. Gilavand (2019) stated that This situation affects the students negatively because they lost their study opportunity in the physical campus. For this reason, the virtual learning method is one of popular methods of learning by which students and teachers can meet each other without physically presented (Gilavand, 2019). But, it is a very difficult task to ensure good quality virtual learning method for the students because of several problems. However, the University of Wales Trinity Saint David has established the virtual learning environment for the students. They also have faced several barriers to ensure good quality virtual learning method. Therefore, it is important to analysis the actual impact and feasibility of virtual learning environment on the students learning in case of this university. 
[bookmark: _Toc512661610][bookmark: _Toc56162998]1.3 Research aims and objectives
[bookmark: _Toc56162999]Aims 
The aim of this research is to find the impact of Virtual Learning Environment (VLE) on student learning experience at the University of Wales Trinity Saint David London Campus. 
[bookmark: _Toc56163000]Objectives 
1. To define the Virtual Learning Environment (VLE) and student learning experience
2. To find the effects of Virtual Learning Environment (VLE) on  student learning experience
3. To evaluate the potentiality of Virtual Learning Environment (VLE) for University of Wales Trinity Saint David London Campus
4. To suggest University of Wales for developing favorable Virtual Learning Environment to ensure student learning experience. 
[bookmark: _Toc512661611][bookmark: _Toc56163001]1.4 Research questions 

1) [bookmark: _Toc512661612]What is Virtual Learning Environment (VLE) and student learning experience?
2) What are the effects of Virtual Learning Environment (VLE) on student learning experience?
3) What are the potentialities of Virtual Learning Environment (VLE) for University of Wales Trinity Saint David London Campus?
4) How University of Wales can develop Virtual Learning Environment to ensure student learning experience? 
[bookmark: _Toc56163002]1.5 Structure of this study 
[image: ]


[bookmark: _Toc512661613][bookmark: _Toc56163003]Chapter 2: Literature review
2.0 [bookmark: _Toc512661614][bookmark: _Toc56163004]Introduction 
[bookmark: _Toc512661615]The aim of this research is to find the impact of Virtual Learning Environment (VLE) on student learning experience at the University of Wales Trinity Saint David London Campus. This second chapter includes the concept of Virtual learning environment and student learning experience, factors of Virtual learning environment and impact of Virtual learning environment on student learning experience. 
2.1 [bookmark: _Toc56163005]Concept of Virtual learning environment and student learning experience 
A virtual learning environment (VLE) can be defined as an online-based platform that assets students as well as professors to interact with each other and increase the learning experience (Waheed, 2018). VLE helps to improve the planning of lessons, entering to digital learning materials, creating group discussions and chats, submitting homework to the teachers, creating live sessions and grading and measuring the performance of the students. Waheed (2018) stated that Student learning experience depends on the learning quality that helps students to enhance the skills level. Virtual learning environment is a powerful way of improving the learning experience of the students. Student learning experience can be improved by the instant feedback and proper guidelines of the teachers. 
[bookmark: _Toc512661616][bookmark: _Toc56163006]2.2 Factors affecting Virtual learning environment
Elding (2018) stated that the learning environment has significant impact on the learning outcomes of the students.  Virtual learning environment is affected by several factors. Firstly, the virtual platform needs to from noise like physical classroom by which students can listen the lectures of the teachers (Elding, 2018).  The inappropriate and insufficient light also affected the virtual learning method. The internet facility and Smart device facility are also most important factor for creating effective virtual learning system (Elding, 2018). 
2.2 [bookmark: _Toc56163007]Impact of Virtual learning environment on student learning
Virtual learning environment has significant impact on the learning outcomes of the students.  Jones (2019) stated that this learning method increases the inclusivity of the students in the online class. Secondly, this learning method creates the easy accessibility in the classroom. The virtual learning environment also helps to build up good relationship between the students and teachers. Pierce (2018) stated that this learning platform is also cost savings and improving the technical skills of the students. Cameron (2019) also noted that the virtual learning also has immediate feedback on learning that improves the learning experience of the students. Additionally, this learning platform has high level of flexibility and comfort to the students for gaining new experience from the online classes. Students also get favorable time flexibility to learn something from virtual learning. In case of virtual learning, location is not a factor. The students can connect with virtual platform from the remote places (Jones, 2019). The virtual learning method also improves the management skills, internet browsing skills and other learning material skills that improve the learning experience of the students (Cameron, 2019). However, the virtual learning environment has faced some barriers including lower quality of communication, lack of practice, internet problem; high cost and buffering that negatively impact on the learning experience of the students (Cameron, 2019). 



[bookmark: _Toc512661618][bookmark: _Toc56163008]Chapter 3: Methodologies
3.0 [bookmark: _Toc512661619][bookmark: _Toc56163009]Introduction 
Goddard (2018) stated that research methodology is the systematic method of identifying best techniques of competing research. The 3rd chapter contains the information of data sources, data collection methods, research strategies, sampling techniques, data analysis tools, and ethical issues. 
[bookmark: _Toc512661620][bookmark: _Toc56163010]3.1 Data source 
According to Goddard (2018), the data sources indicate the sources of information that used in the research. Generally, it has two sources including secondary and primary sources. In case of Primary source, the researchers normally use the survey, observation, questionnaires, and case studies. In case of secondary sources, the researchers normally use media information, websites, reports, journal and official information (Goddard, 2018). In this research, the primary and secondary sources were mainly used. 
[bookmark: _Toc512661621][bookmark: _Toc56163011]3.2 Data collection methods 
According to Jha (2018), data collection methods indicate the ways of arranging data for covering the objectives of research. It can be qualitative, quantitative or both. The qualitative research depends on the qualitative data by using online survey, website, and verbal interview (Jha, 2018). On the contrary, the quantitative method depends on the quantitative data like survey, and questionnaire. This research has based on the both methods of data collection. 
[bookmark: _Toc512661622][bookmark: _Toc56163012]3.3 Data instruments 
According to Kothari (2019), data instruments are used to analyze and evaluate the research findings. The instruments of research include survey and interview questionnaire, observation technique, and focused groups (Kothari, 2019). The data instrument should be valid and reliable for producing ultimate outcomes of the research.  The survey and interview questionnaire have to be standard for meeting the research aim, objectives and questions. 
[bookmark: _Toc512661623][bookmark: _Toc56163013]3.4 Sampling methods 
According to Gass (2018), sampling method can be described as probability and non-probability sampling. The probability sampling provides equal opportunity whereas non-probability has no equal opportunity to the participation of the respondents. This research has prepared on the basis of non-probability sampling by selecting 60 students of University of Wales Trinity Saint David London Campus to find the impact of Virtual Learning Environment (VLE) on student learning experience. 
[bookmark: _Toc512661624][bookmark: _Toc56163014]3.5 Data analysis tool 
Gass (2018) stated that the tools of analyzing qualitative and quantitative are not same. The quantitative data can be analyzed by using MS Excel Sheet, tables and graphs. On the other hand, qualitative data can be analyzed by thematic process. This research also used Excel sheet and charts and graphs to analyze the data. 
[bookmark: _Toc512661625][bookmark: _Toc56163015]3.7 Ethical issues 
Goddard (2018) noted that research ethics must be fulfilled by the researcher to ensure validity and reliability of research. This research was also under strict ethical consideration. The researcher has maintained the ethical guidelines carefully.  Then, the researcher was ensured data privacy, anonymity and confidently of the research outcomes and data collection. The outcomes of the research are only used for study purpose. 


[bookmark: _Toc512661626][bookmark: _Toc56163016]Chapter 4: Finding and Analysis
4.0 [bookmark: _Toc512661627][bookmark: _Toc56163017]Introduction 
The chapter four includes findings and analysis of the research.  The outcomes from sampling and questionnaire are presented here on the basis of pie and bar charts. 
4.1 [bookmark: _Toc56163018]Do you think University of Wales has effective virtual learning environment system?


From the 60 students of University of Wales, the 70% of the students thought that University of Wales has effective virtual learning environment system. On the other side, the remaining 30% of the students thought that University of Wales does not have effective virtual learning environment system.. 
4.2 [bookmark: _Toc56163019]Virtual learning environment has significant impact on the learning experience of the students

[bookmark: _Toc512661631]From the 60 students of University of Wales, the 42%+25 students strongly agree and agree that Virtual learning environment has significant impact on the learning experience of the students. The 17% students were neutral on this concept. The remaining 16% students were disagreed and strongly disagreed that virtual learning environment has no significant impact on the learning experience of the students. 
4.3 [bookmark: _Toc56163020]Is your experience improved or not from the Virtual learning environment

From the 60 students of University of Wales, the 75% students thought that their learning experience has improved by the Virtual learning. On the other side, the remaining 25% of the students thought that their learning experience has not improved by the Virtual learning of the university. 
4.4 [bookmark: _Toc56163021]What are the problems you facing in the Virtual learning?

When the students asked about the problems of virtual learning method, they mentioned several problems. Among 60 students, 40% students thought that virtual learning method is ineffective due weak internet facility, 10% students thought that virtual learning method has poor sound quality, 15% students thought that virtual learning is less effective than physical meeting, 15% students thought that virtual learning has low lighting facility and remaining 20% students thought that virtual learning has needed high cost for the students. 
4.5 [bookmark: _Toc56163022]Do you have any recommendation to improve the Virtual learning environment of University of Wales 

The participants have mentioned several recommendations to University of Wales to ensure effective virtual learning method. Among 60 students, 40% students said that the university should ensure good smart phones and internet facility for students, 10% said that the university should ensure good lighting in the virtual environment, 10% said that the university should ensure good sound system in the virtual environment, 20% said that the university should try to cost level of the online learning and remaining 20% said that the virtual learning should be more interactive by which students can motivate to attend the virtual learning. 


[bookmark: _Toc56163023]Chapter 5: Conclusion 

[bookmark: _Toc512661632]In summary, this aim of the research was identifying the potential effects of Virtual Learning Environment on the students learning in case of the University of Wales Trinity Saint David (UWTSD) that was established in 18 November 2010. This university has also used the Virtual Learning Environment for the students to run the education system in online especially at the pandemic situation. This research was prepared on the basis of primary and secondary data by following strict research ethics. From the analysis, it has found that the virtual learning environment of this university is effective and students can improve the learning experiences. But virtual learning environment has several limitations including weak internet facility, poor sound quality, less effective than physical meeting, low lighting facility and high cost for the students. Therefore, University of Wales Trinity Saint David has to take necessary steps to make the virtual learning environment effective. 
[bookmark: _Toc56163024]Chapter 6:  Recommendation

The virtual learning environment of the University of Wales Trinity Saint David has faced several problems due to weak internet facility, poor sound quality, less effective than physical meeting, low lighting facility and high cost for the students. Therefore, University of Wales should ensure effective virtual learning method. This university should ensure good smart phones and internet facility for students. Additionally, this university should ensure good lighting in the virtual environment to make the virtual learning effective.  After that, this university should ensure good sound system and reduce the cost level of the online learning. Most importantly, this university should ensure more interactive learning method in the virtual platform to motivate the students and increase the learning experience of the students. 
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