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	NAME: Jacob Jones

	STUDENT ID No.: 2236110

	DRAFT RESEARCH TITLE QUESTION: 

Social media and its effects on public perception of police use of force: How does the portrayal of police actions online shape the attitudes and opinions of the general public?

INTRODUCTION:

Studying the relationship between social media and public opinion is crucial, especially when it comes to sensitive and controversial subjects like police use of force. Social media has become known as one of the most efficient ways of spreading information and shaping public opinion in recent years. There have been several worldwide campaignssparked by instances of police use of force, which are frequently captured in videos that are widely shared on social media sites like Instagram, Facebook, and Twitter. The general public's understanding of these incidents can be significantly impacted by the immediate distribution of such material and its viral dissemination, frequently without the background information offered by official comments or traditional news agencies.

Given that it tackles a current issue with an immense societal impact, this topic is most suitable for an undergraduate dissertation. Research on how social media influences public opinion is becoming increasingly important, and an in-depth study of how the media affects the way that members of the public view law enforcement is vital. I will get the chance to contribute to a rapidly emerging field and expand my knowledge of modern media and how it contributes to social and political change throughout this project.

Furthermore, this study is diverse, encompassing elements from political science, media studies, criminology, and sociology. I may engage with a variety of perspectives thanks to this method, which makes the study both socially and intellectually relevant. It aims to cover immediate concerns regarding social responsibility, equality, and the influence of digital media on public life.





	SUMMARY OF RESEARCH OBJECTIVES: 
This study aims to:

· Identify specific incidents of police use of force that have been widely shared and discussed on social media platforms.

· Examine how different types of media (e.g., viral videos, news articles, memes) influence the tone and nature of public discussion.

· Explore how the credibility of the source (e.g., user-generated content vs. news outlets) impacts the public’s perception of police actions.



	LITERATURE REVIEW:

This study will utilise a variety of sources, including questionnaires, textbooks, journals, articles, and organisational plans, to examine how social media influences the public's opinion of police use of force. These resources will offer a strong basis for understanding the state of the field's study at this time, pointing out any gaps in the body of knowledge and will also acknowledge academics who have made significant contributions to the subject.

For example, ‘Police use of social media’ (Foundation, P, 2014). This article aims to research how police forces utilise their own social media platforms to relay information to the general public, whether that be targeted information such as investigative research or general information, including road closures and safety alerts.

Also, studies examining how the public respond to police use of force and the factors impacting public opinion are often published in scholarly journals such as ‘Public policy and criminology: An historical and philosophical reassessment’ (Gilsinan J.F, 1991). The public's perception of law enforcement in relation to incidents of violence will be backed by key articles from these publications.

Research on the various ways that social media platforms like Facebook, Instagram, and Twitter impact public opinion when compared to traditional media is lacking. Further research is particularly required to establish how quickly viral posts, user-generated content, and online communities react to instances of police use of force. By focussing on how social media influences public opinion in a more dynamic, user-driven environment where individuals are active participants rather than passive information consumers, this research will bridge that gap.



	SUMMARY OF RESEARCH –SURVEY METHOD: 

This study will undertake a mixed method approach, meaning that both qualitative and quantitative studies will be utilised to conduct a well-rounded and balanced approach at solving the research problem.

This study will utilise surveys which will allow the collection of a large amount of data directly from social media users and serving police officers and staff. The study will incorporate the opinions and general views of the users of these social media platforms and aim to identify any bias.

Furthermore, use of both statistical data and qualitative analysis, will give readers a solid understanding of how social media shapes how the public perceives police use of force.


	SUMMARY OF SAMPLING FRAMEWORK: 

This study will aim to conduct several questionnaires among both, users of social media platforms and members of the police service, whom will be able to provide an insight into the views and opinions of serving police officers surrounding the subject area.

This sample is best practice for the research as it will provide opinions from each side of the argument, whereby serving police officers may be able to provide an insight into specific media content or scenarios and members of the public may be able to indicate what this content initially caused them to think or feel. This will allow a median of the results to be collected and will provide a more accurate view of the effects of social media on the public in relation to policing and use of force, as opposed to some differing views of outliers. Essentially, the information obtained will be a more accurate representation of the public’s beliefs, by utilising a larger sample of persons.

It must also be considered that if a questionnaire is only disseminated to a particular group of people or with people who share the same beliefs, that the research may not be wholly accurate or impartial.

The study must also aim to analyse content from social media platforms, such as Instagram, Facebook, Twitter, TikTok and Snapchat. This will allow the reader to understand if certain social media platforms are more widely accepted than others to be true and which of these have the largest impact on the public. This will also aim to decipher whether certain social media platforms have differing impacts on the beliefs of various age groups.


	ETHICAL ISSUES:

An important ethical issue to consider, particularly when undertaking surveys will be anonymity and confidentiality of participants. It is important to consider what details of participants are shared as this could be considered a sensitive topic, where sharing views and opinions of individuals may cause them harm. The study will aim to combat this by use of anonymous surveys and will only share relevant and necessary data within the study.

Furthermore, the issue of bias information may present itself. When surveying the police service, it is likely that there will be views and opinions of police officers, who regardless of their won beliefs, will answer the survey to benefit the police service, leading to submission of inaccurate data. The study will aim to combat this by using concise and targeted questioning which can not be mis-interpreted or manipulated.

Also, concerns may be raised regarding informed consent where posters of content are unaware or did not intend for their material to be used for research purposes. This will be managed by prioritising and managing what footage is public and which is private. The study will aim to anonymise posters and safeguard the identities of involved persons who may not know that their posted information is being studied.


	TIME SCALE:
This study will aim to come to its conclusion over a period of approximately eight months.

Months 1 - 2: Completion of the research proposal form and ethics application.

Months 2 - 5: Full literature review.

Months 5 - 6: Research methodology and planning.

Months 6 - 8: Analysis of results.

Months 8 - 9: Findings and conclusion.

Months 9 - 10: Final project submission.

	REFERENCE LIST:


Foundation, P. (2014) Police Foundation social media Briefing, Police use of social media. Available at: http://www.police-foundation.org.uk/wp-content/uploads/2017/08/Social_media_briefing_FINAL.pdf (Accessed: 22 February 2025). 

Gilsinan, J.F. (1991) ‘Public policy and criminology: An historical and philosophical reassessment’, Justice Quarterly, 8(2), pp. 201–216. doi:10.1080/07418829100091001. 




                                                                          0		
image1.png
PRIFYSGOL CYMRU

Y Drindod Dewi Sant
UNIVERSITY OF WALES
\ Trinity Saint David

SWANSEA - ABERTAWE





