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[bookmark: _Toc124541662]Literature Review	Comment by Andrew Green: 2645 words - within 10%
[bookmark: _Toc124541663]What are course marketing techniques
Course marketing techniques are important as they promote valuable educational content (1), ensuring that they produce suitable content to promote their courses. Expanding on educational content, it is content which is revolved around the course, it can provide the students with significant content to be fully aware of what to expect (1). It will be promoted on their platforms, usually found on websites and social media accounts. There are several techniques that are used to promote their course. One of them is higher educational marketing, a technique aimed at those looking to make the transition from A Level to Higher Education. They will then promote content, which is suitable for the age group, produce content that will display what is on the course, the key to this is trying to get the students to take their next steps to learn with your institution, make the promotion engaging. Make sure you can offer students the best possible services for their academic needs. (1)
Another course marketing technique that can provide many benefits for educational institutions is social media marketing. It is another strategy that higher education institutions use when trying to attract new students. Institutions “focus more on using social media platforms for marketing and promotion purposes” (2), they use this platform to promote their content for their upcoming courses as they are trying to meet their target audience, it is important in making sure they meet the correct target audience through the content they produce. (2)
[bookmark: _Toc124541664] Career planning advice
Creating a career plan would be highly effective for all students to adopt for them to make sure they get the career they aim to achieve. A career plan is a set of "short and long-term goals and the actions that are needed to achieve them" (3), for a student having a career plan in place can direct you in all the right directions to ensure that you stay on track to meet all the goals you set. With the career plan it can improve a student's decision-making, the decisions tend to range from selecting the correct classes or doing some research on what the required skills are to be a successful candidate in the future. Conducting a career plan throughout your career will only provide you with endless benefits. (4)
After conducting some research, many higher educational institutions in the local area offer a form of careers guidance (5,6,7), which can provide help for those who are struggling with where to take their career, can certainly be a benefit for the students as they can have a one-to-one meeting with a careers coach. This meeting with the careers coach can certainly have many positive impacts on students, one being that it can give them information on how they can be successful in their career, making sure that they follow the right steps to make the best possible start to the working life. It can direct students to new opportunities they had never thought of. For a student, it can be a career change as they could have been given a new lease of life when moving on in their educational career. (8)
Some students tend to look to parents for career guidance, as they can be important for a student as parents can give some guidance on which is the best career route to take. 
[bookmark: _Toc124541665]Frequency of students making the wrong course choices
The University of Cork asserts that incorrect choice of course is the main reason students do not progress in higher education (9). But making the wrong choice is not something that happens once in a lifetime, it happens to several students every year, and it is a frequent occurrence. It can be them thinking that there is not a course available to them because of the subject title or they believe that taking a subject which they took from A Level could be the correct way to go but then turns out to be the opposite of what they expected. It could have been caused by not getting the appropriate guidance. It can be frustrating for students because they will not be able to produce the best of their abilities when they are doing something they are not enjoying, this can then lead to them dropping out of the course. This could be many factors why this has happened, it could have been a last resort for a student as this is the case, as some students who do take the last option it can lead to a period of not being able to work to the best of their ability, as the University of Dublin assert that those who do not select their main choice of study are more likely to drop out or be unsuccessful in their studies (10). If a student does drop out, taking a year out could be beneficial, it gives you time to seek the right guidance and be ready to go again in the next academic year. (11)
[bookmark: _Toc124541666]Current educational organization course marketing to students
A lot of institutions use the idea of displaying the statistics of their course, this will provide students with a breakdown of how people have been successful in their studies, this can be the difference between recruiting a student or not, as both “parents and students wouldn’t consider a school unless it is proven” (12). Of course, this is completely normal, as having a good record of accomplishment can attract attention to the university, it shows how well the staff are, it shows how they are ready to do whatever it takes that the students to get the best possible grades. (12)
Another way that educational institutions can promote courses to students is the use of video content, it is a fantastic way for them to reach their target audiences, as a lot of students tend to look to the digital world when it comes to gathering all their information. A quick video breaking down of what goes on within the course, being able to get an idea of what is going to occur come the start of the year. Also, the accessibility that it brings can be important, as everybody is able to get access to sites like YouTube because of the free access. It can also provide students with the option to go back to the video at any time it will always be available to them on the internet. (12)
These are some of the digital techniques that are used by organizations, other techniques can be used, this as displaying the showcase the success this is usually breaking down what previous students have achieved. This can give students a direction on what options to take when they graduate. It is not something that is thought about when taking a course, sometimes it can be "a side of the college not commonly addressed" (12). 
[bookmark: _Toc124541667]Career Pathway methodologies
[bookmark: _Int_m9BFMk5I][bookmark: _Int_KTwhzuBx]A career pathway is something that students create when they are close to taking their first steps into the world of work. It is a plan of what is required for a student to reach their ideal career. Spencer Niles suggests that a career pathway should consist of the goals that you wish to achieve throughout your working career, both long and short term, these can give you something to aim for when you take your first steps into the workplace. Self-clarity, this is important as it “reinforces students, understanding themselves and further clarifies their career goals” (13). Having a clear vision of what you would like to achieve is something that Niles recommends in a career pathway, it is a plan which should be created for the student to discover what the next step is to take after graduation, seeing what the best way is to get the foot on the working ladder is. The career pathway is something which is involved to ensure that you can put yourself in a good position to be able to meet the goals that you have, this can only bring the best out of you and ensure that you can have a successful career. (13)	Comment by Andrew Green: This is all well research and reasonably argued. - Nothing about what the college have thus far however.

[bookmark: _Toc124541668]Current tools and technologies available
[bookmark: _Toc124541669]Web-based guidance assistance
A current web tool that is quite popular is the website Careers Wales. It was created by a small section of the Welsh government that knows to steer those in the correct direction. The website is quite simple to follow, it is a gateway for all transitional students who seek guidance on where to go next, and it provides a few different options for those who are going down different paths in their career. From apprenticeship to taking a questionnaire to find what job would suit you, Careers Wales has it all for students. (14)	Comment by Andrew Green: Who says?	Comment by Andrew Green: ??
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This app is one of several career guidance applications, but this seemed as one of the most popular of the lot and this is ODOS career hub. It is regarded as a "one-stop research resource" (15). The application has been developed throughout time and has worked with a few different career guidance experts, one being Careers England just to name a few. It was created so that they can support loads of different age groups, from those who have just finished their studies to those who have experience in the world of work. It is a great hub for anybody to use as the services and tools that they have provided are top of the range, and it ensures that nobody will be stuck when finding the next steps of their career. (15)	Comment by Andrew Green: To whom?


[bookmark: _Toc124541671]Mobile device - guidance assistance application[image: ][image: ]
With there being limited desktop applications on the topic, another existing technology is the mobile application CareerGuide, it is an application where students can get some directions on where the best place is to go next in their career. It seems quite like the app QDOS that is above, they both offer the same services, with their being different options for students to be able to get themselves the correct guidance on their course, one feature that stands out in comparison to QDOS is that the CareerGuide app can have a one-to-one video call with a career coach or councilor, but they do both offer great  services for students to use.  (16)	Comment by Andrew Green: Hmmm
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[bookmark: _Toc124541672]Conclusion
From conducting research around the topics on how transitional students can get the correct support to progress in their career, there has been improvement in places to go when they are looking for guidance on what is next for students in higher education. There are a lot of routes now for students to take to make sure that they can have a perfect career in their working life, they can be directed in the way of taking a particular course which suits them, all this information will be great for students to take on board. 
To conclude on the existing tools and technology, it seemed clear that creating web-based applications should provide a suitable approach leading to a positive outcome. It is based on using the ideas of websites such as Careers Wales where there is a section for the user to put in criteria to get an idea of what route to take. It can inspire. Using my ideas to make it a little more suitable for the user will provide them with entering in the grades they have achieved previously and then will produce to them which subject will suit them, this is something that is not offered in many places on the web. 	Comment by Andrew Green: Fine, reasonably concluded	Comment by Andrew Green: No investigation of any lack of this in at the college.
[bookmark: _Toc124541673]Aims and Objectives
Conducting research above on the different technologies available to all students who are seeking guidance to make the correct choices when in transition, as a student this can be a tricky period and something you want to get right. The aim of this project is to develop a system which gives students a clear indication of what are the best courses for them. Making sure they make the right decisions and get onto the right course and can work to the best of their abilities, giving them a platform to build off when they take their first step in the world of work. 	Comment by Andrew Green: Brief broad strokes but just about suitable.

[bookmark: _Toc124541674]Objectives  
· Conduct a literature review to gain a better understanding of the topics involved with the research question and break down the key areas found. 

· Create and develop a web-based application that students can use to suggest the best course for them to take, with the resources from the literature review being considered. 

· Subject the application to a thorough quality assurance process. 

[bookmark: _Toc124541675]Research Methodology	
[bookmark: _Toc124541676]Philosophy  
Phenomenology is a good approach to take. The whole philosophy revolves around how people can handle a certain situation that they are faced with, it involves those using their past experiences of that situation. This philosophy will be important as the sources that have been produced by others, will be completed by taking the sources which have been put out for use and the author of that sources will demonstrate their past experiences. Then use those experiences and conduct a further evaluation for the benefit of the proposal. (17)
[bookmark: _Toc124541677]Approach  
The inductive approach is what will be used. For this project, it is the best fit to use as it allows the ability to conclude from personal preferences or others observation on the topic. This is a project where it consists of data being always collected (18). It is good to be open minded when collecting the data, see if there are any patterns in the data that has been found, see if there are any reasons for these patterns. Then come to an overall conclusion or conclusions that come from the data. (19)
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The strategy was the use of the case study, it is a strategy that can be useful regarding data collection. Using a case study can be one of the best methods to use to gather qualitative and quantitative data. It can provide information that can be used to back up a particular point that is made, as there is a case study for any topic. The case study is common in many research projects, as the information can give a user a new perspective on that topic. (20)	Comment by Andrew Green: Case study of what - the college presumably?
[bookmark: _Toc124541679]Time Horizon  
The time horizon of this project is the cross-sectional approach. It could be useful for this project because of how you go about collecting the data. It consists of collecting the data all in one go, which will not be taken over time (). This information that is collected can then be analyzed as this is important to get the best results from the data. It can be collected usually from a group of individuals instead of source searching. (21)
[bookmark: _Toc124541680]Data Collection Methods
With the data collection methods, the decision was made to use both the Qualitative and Quantitative approaches. The approach being taken in this project is using a questionnaire/survey (22). It is a method which can provide a fantastic way to get feedback from individuals. In this project, it can be used to send out after completion to ask for feedback from those responsible for testing the application. From there it can give indications on where to improve if any are needed. (23)
[bookmark: _Toc124541681]Resources  

[bookmark: _Toc124541682]Hardware
· Storage – 1.18TB
· Processor - Intel Core i5-82654u CPU @ 1.60GHz
· RAM – 8GB
· Graphics card – Intel (R) UHD Graphics card
· Computer
· Laptop
· Mouse
[bookmark: _Toc124541683]Software
· Windows 11
· Visual Studio code
· Office 365
[bookmark: _Toc124541684]Project Plan  
The creation of a project plan is beneficial for a task like this, it can provide a breakdown of what is required to make sure that the tasks which are required to succeed are completed promptly, making sure that all progress of the task is constantly updated, time management is important for this project as it is with any project as you do not want to make a project complicated by leaving it to the last minute. 
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Have you considered yet whether there are any problematic ethical issues in your proposed research project?  If you have not you should talk to your Course Tutor or Supervisor.

Have you already completed an Ethics Approval Form? Yes – then you do not need to complete this form

No – please complete this form in as much detail as you can

	Name:
	Luke Lewis 

	Project/Research Title:
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	School of applied computing

	Faculty:
	NPTC Group of Colleges 

	Proposed Start Date:
	11/10/2022
	End Date:
	12/5/2023



1. Summary of planned research (please indicate below the purpose of your planned project/research, together with your aims, main research questions and research design – you should continue onto a separate sheet if necessary)

The aim of this project is to develop a system which gives students a clear indication of what are the best courses for them

· Conduct a literature review to gain a better understanding of the topics involved with the research question and break down the key areas found. 

· Create and develop a web-based application that students can use to suggest the best course for them to take, with the resources from the literature review being considered. 

· Subject the application to a thorough quality assurance process.
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