[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Keeley Spriggs

Email address:keeleysp19@googlemail.com
keeley.spriggs@swansea.gov.uk
2523028@student.uwtsd.ac.uk

Learner’s University Registration Number: 2523028

Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 

750 words (+/- 10%:  include your actual word count at the end of each section).

During the CPEL qualification, I have worked in a child and family area team within supported care planning. My role has mainly involved working with families where children are on the child protection register. This has given me the chance to work with different professionals, use my professional judgement and manage difficult safeguarding concerns. Since starting the CPEL consolidation qualification, I have used supervision to think about my practice and identify learning needs that will help me meet the Social Care Wales learning outcomes. Since qualifying, I have learnt that I can sometimes doubt my own judgement and look for reassurance when decisions feel complex. Supervision has helped me slow down, look at the evidence and feel clearer in my decision making. I have used Kolb’s experiential learning cycle to support this reflection, as it helps me think about my practice experiences, what I have learnt, and how I can use this learning in my future practice (Kolb, 1984).

Applying analysis in assessment to inform interventions (Social Care Wales Learning Outcome (SCW, LO1))
One learning need identified through supervision is building my confidence in analytical assessment writing and risk analysis. This links to Learning Outcome 1, as I need to use analysis in my assessments to help inform the right support and intervention for children and families. I have reflected that I can find critical analysis hard at times, especially in parenting assessments, because there is often a lot of information to think about, including parents’ views, professional observations, risks, strengths, family history and how this impacts the child.
As the social worker, I need to make sure my assessment is balanced, fair and based on the evidence, while keeping the child’s welfare central. I can sometimes find it difficult to bring all the information together clearly and feel confident in my professional judgement, especially when family members or professionals have different views. I also worry about whether I have recommended the right intervention, as my assessments can have a big impact on families. To develop this area, I will attend training on analytical assessment writing and risk analysis, use supervision to talk through assessments and decision making, shadow colleagues, attend assessment sessions where possible, and read examples of strong assessments. This will help me build my confidence, improve my analysis and feel more able to make recommendations. Schön’s (1983) reflective practice links to this, as it shows the importance of learning from practice to improve professional judgement.

Learning Outcome 2: Working collaboratively with people in need of care and support, their carers and other professionals (SCW, LO2)
A further learning need is developing purposeful direct work with children and families. This links to Learning Outcome 2, as it is about working with children, families, carers and professionals. It also links to the Rights of Children and Young Persons (Wales) Measure 2011, as children should have their rights promoted and their views listened to in decisions that affect them. I feel this is an area I need to develop because direct work is not only about spending time with children and families, but making sure the work has a clear purpose. I want to become more confident in planning direct work that helps me understand the child’s wishes, feelings and lived experience, and then using this within my assessments and plans.
This can feel challenging because children may not always be able to explain how they feel clearly, or they may need different ways of communicating depending on their age, understanding or experiences. I also need to make sure that the direct work is not just completed as a task, as completing an activity does not demonstrate meaningful participation unless the child’s voice informs my assessment and decision making. BASW’s Code of Ethics highlights the importance of promoting rights, building professional relationships and using supervision to reflect on and improve practice (British Association of Social Workers, 2021). To develop this area, I will plan direct work before visits and think about what I am hoping to understand from the child or family. I will use tools such as wishes and feelings work, three houses, words and pictures, and creative activities to help children share their views in a way that works for them. In supervision, my manager and I will reflect on how the child’s voice has informed my assessment and planning.

Developing confidence in professional challenge and decision-making (Social Care Wales Learning Outcome (SCW, LO3))
Another learning need is developing my confidence in professional challenge, decision making and court work. This links to Learning Outcome 3, as it involves using my professional judgement in more complex situations. This includes sharing my professional view during core groups, conferences, PLO meetings, court work and multi-agency discussions, especially when my assessment is different to the view of another professional or family member. The Social Services and Well-being (Wales) Act 2014 links to this because it focuses on well-being, voice and control, and working with families and professionals. In practice, this means I need to keep the child’s welfare central, consider the child and family’s views, and make sure my recommendations are based on the evidence I have gathered.
Court work can feel challenging because decisions can have a lasting impact on children and families. I need to make sure my analysis is clear, based on evidence and focused on the child’s welfare. To develop this area, I will use supervision to reflect on court work, ask for feedback on statements, observe experienced social workers in court where possible, and attend relevant training. I will also prepare for formal meetings by talking through the key evidence, risks, strengths and recommendations in supervision. This will help me feel more prepared, explain my views more clearly, and feel more confident in backing up my decisions. Reviewing my progress regularly will also help me recognise where my confidence has grown and identify areas that need further development.


Word count: 814





Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Throughout the CPEL consolidation qualification I have remained in the same team gaining experience and building my confidence. As used in Task A I refer to Kolb (1984) Experiential Learning model to critically reflect on my learning needs. 

Applying analysis in assessment to inform interventions (Social Care Wales Learning Outcome (SCW, LO1))
Using Kolb’s model, my main experience has been completing more assessments, including PLO assessments and CUBAS analysis. In Task A, I identified that I needed to build my confidence in analytical assessment writing and risk analysis. Since then, I have attended training, used supervision, sought feedback on my written work and linked with specialist social workers. This has helped me consider risk, strengths, patterns of behaviour and the impact on the child. Munro (2011) recognises that child protection work involves uncertainty and that professional judgement is important when analysing information and making decisions. Reflecting on completed assessments showed me that I was sometimes describing events rather than explaining what they meant for the child. I now make clearer links between the evidence, the child’s lived experience and my recommendations. Through supervision, my manager recognised that my assessments are becoming more analytical, while encouraging me to state my professional judgement more confidently when evidence is conflicting.
Through Kolb’s cycle, I reflected on my assessments, developed a clearer understanding of what stronger analysis should include, and tested this learning by making risks, strengths and recommendations more explicit. Training and feedback have improved my confidence, although I can still seek reassurance when cases are complex or professionals hold different views. I therefore feel this outcome has been partly achieved. Over the next 12 months, I will seek feedback on complex assessments and use supervision to test whether my recommendations are balanced, evidence-based and clearly justified.


Learning Outcome 2: Working collaboratively with people in need of care and support, their carers and other professionals (SCW, LO2)
For Learning Outcome 2, my experience has been completing more direct work with children and families and shadowing colleagues. In Task A, I identified that I wanted my direct work to have more purpose and not just be something I completed during a visit. Since then, I have started to think more carefully about what I am trying to understand before seeing a child or family. I have used different approaches to help children share their wishes, feelings and lived experience. Reflecting with my manager in supervision challenged my earlier assumption that completing an activity necessarily meant the child had participated meaningfully. Lefevre (2010) links to this, as she highlights the importance of communicating with children in a way that helps them share their views. Shadowing colleagues has helped me see different ways of speaking with children and how direct work can be changed depending on the child’s age, understanding and experiences.
Reflection showed me that some activities gathered information but did not always deepen my understanding of the child’s experience. I now plan the purpose of direct work beforehand and consider afterwards how the child’s views should influence the assessment or plan. I have also learnt that children may not share how they feel straight away, so the approach must feel safe and be adapted to their age, understanding and experiences. This reflects Kolb’s stages of reviewing what happened, identifying what I learnt and applying it in later visits. I consider this outcome partly achieved because my direct work is more purposeful, but I do not yet evidence consistently how children’s views influence decisions. Over the next 12 months, I will expand my use of creative and age-appropriate tools, review this with my manager in supervision and seek feedback on examples of my direct work.


Developing confidence in professional challenge and decision-making (Social Care Wales Learning Outcome (SCW, LO3))
For Learning Outcome 3, my experience has included attending court, completing PLO assessments, contributing to multi-agency discussions and becoming more confident in professionally challenging. In Task A, I identified that professional challenge and decision making could feel difficult, especially when my view was different from another professional or family member. Since then, I have used supervision with my manager to prepare for meetings and to reflect afterwards on how I shared my professional judgement. I have also received feedback and had the chance to observe how more experienced colleagues present information and explain their views in formal settings.
Using Kolb’s model, I can see that I have learnt through taking part in formal processes, reflecting on my contribution and applying that learning in later situations. Davys and Beddoe (2010) link to this because supervision has helped me examine my decision making and identify where I still need to develop. Court and PLO work have shown me that professional challenge is most effective when I am prepared, clear and able to support my recommendations with evidence. I feel this outcome has been partly achieved, as I now express my judgement more clearly but can still hesitate when challenged. Over the next 12 months, I will seek feedback following court and formal meetings, observe experienced colleagues where possible, and use supervision to evaluate how effectively I presented and defended my analysis. This will support my transition from a newly qualified social worker to a more confident and experienced practitioner.

Word count: 690



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

I was allocated a new case but could not attend the initial child protection conference. The mother was reluctant to engage because I was new and she had difficult experiences with the previous social worker. Through consistent communication, empathy and keeping the child central, she gradually engaged with me and services. Her child also became more involved. Initially, this made me question my communication skills. At the review conference, the mother said she felt heard and supported. Her feedback showed me that trust develops through reliability and respectful communication. In future, I will agree communication expectations early and seek feedback from families throughout my involvement, rather than waiting until formal reviews.

Word count 109
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