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Title: A Critical Analysis of Dark Tourism and Visitor Motivations

Case Study of Auschwitz-Birkenau

1.0 Aims & Objectives

Py dissertation aims to explore the term dork tourisnt’ and to 1nvestigate extensivelv this
expression. Additionally. it will analyse visttor motives with first hand evidence and

kaowiledge.

By the end of this study, 1t 1s hoped that the research will have met these objectives: to have
established what attracts people to dark tourism, an organic investigation to the motivations
behind the visitors and an evaluation of their behaviour, and an examination of whether it 13
night (o visit victim sites & disaster zones, just becsuse of human curiositv, With the rescarch
ons is hoping to oblain, this report will evaluate the visiloss experience to my chosen site. To
conclude, one will identify future plans for dark tourism and shall take a glance st Toture sites

and 10 particulsr, Fakushima, Japan,

The main siie this report will focus on in detal s Auschwity, Poland. The suthor will be
vesiting Auvseliwits carly sedt year to carry ont ficldvwonk, and got Gret-band sxporience of thiy

st sile.

This report will also provide a contextual review of,

L

Hiroshima. Japan - 1943
Alcatraz Prisons, USA - 1934
Chermobvi Diaster, Prypiat, Ukraine - 1986
Cambodia Genocide - 197351979
Slums -
Rochinha, Brazl
Dharavi, Mumbai
Nairobi, Kemva
. Maharashtia, India
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2.0 Background

Vhis rescarch is an introductory study into the sensation of dark tourism. Dark Tourismisa
mixture of historv, wourism & tragedy. 1t seems that there i3 a perpetuating desiderata for
tourists all over the world, o go and visit places that are cognate to death. disaster and
tragedy. Dicke et al. (2011} state ‘dork tourism is becoming a widely known form of tourism
and if has increasing popularity among tourisis uround the globe in the tourism mdustry '
Bark tourism is defined by Foley and Lennon (1996198 as ‘the phenomenon which
encompuasses the presentation and consumption (by visitors) of real and commuodified death
und disaster sites’. However, Tardow (2005:4R8) defines dark tourism as “visitation fo places
where tragedics or historically noteworthy death has occurred and that confine 1o impact

oy Jives”

Seme tourists are content with travelling along with the masses to the vsual destinations
keeping the traditional form of travelling alive: others. then again. search for excitement in
more extracrdinary locations, constanily creating new challenges for the industn . The core of
this rescarch 15 W find out predominately what the motivations behind dark wurists are. Dark
tourtsm is part of niche tounism, ‘the ferm ‘niche fourian’ is forgely boreowed from the term
wiche marketing ', which in srn has appropricted the niche concept from the langiage of the
relatively recent discipline ecology ™ (Novelli, 2005:4)
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3.0 Rationale

The subject area to be investigated is that of the term Dark Tourisn’ and visitor motives. as
well as human curiosity of these notonious sites. The following shows reasoning for the area

of tescarch due to quandaries that sl remaim,

In 4 recent article published by the Mail Online, Wy are we so fuscinated by Auschwitz?
Dark tourism’ to 'death sites” helps us deal with our mortality, study reveals’ sources have
said researchers are becoming increasingly engrossed with why visitors are so fascinated with
learning about violence, eruelty and death and seeing 1ts effects of such eatastrophic sites first
hand” (Mud Online, 2015)

Figure 1 below, shows that a cultural obsession with death and ‘distopia’ stems from death
within soctety.” When combined with sadisiic tendencies, insecurifies about death and
sociery, stimulaon and emotional contagion and commg fuco-to-face with death, it cregles

Hiw desive lo visit dvstopion dark tourist sites’
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Fig. 1. Coltural Fascination with Death & Dystopia (2015
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4.0 Methodology

Rajendar Kumar describes research as Ao infensive and purposefinl search jor knowiedge and

understanding of socsal and physical Fhenomena. Revearch s a sownifie activiy usdertadern 1o

estabiish something, o fuct, @ theory, a prmctple or an applcation,” (Kamar, 20083

When compiling research there are a variation of methods and approaches that can be chosen. Figure
? bulow, by Saunders, ot a1, 2009 chows the contrasting phases.

Fig. 2. The Reseavch Qmon (2009)

Data collestion is a torm ueed to describe o progess of preparing and collecting data. The purpose of
aollecting this data &= to obtain information, to record the information, (o make decisions shout the
information. fo implement the information into the suitable purpose & finally 10 pass the information

on (o others,
The revearch for this roport will be two les cls. primary and scoondary,

Seunders et al deseribe primary data as, 'Data collected specifically for the research project beimy
wnderiaken’ (Saundors et al, 20003 whereas, Wild & Digoimes savs “Promary data &5 data thot is
collected to address a specific problem. .. Primary data can be collected through either guantitative or
sttty pesearc " (Wil & Digpines, 20091 Pramary data is gencrally fresh and coliected for the
farst time and is weaful for current studies and for future studies. Primary data is used for the
application of statistical methods.

To obtain the data for this report, questionaaites will be used. Saunders et al defime questionnaies as
Whenerad derm includmg il data eallection tovhiigues prswhich cach person is asked 1o v, spond tor e
same sef of questions ut g prodetermed ovder. See also delivery and collection questionnaire,
mierviewer-adminictered queshionnaire, onding guestionnare, postal questionnaive, self-

admiingtered guestivmaire, (Saunders et al, 2009,




The rescarcher is siming to have 260 completed questionnaires by visilors to Avscliwite, Krakow,
Poland. This will ensure the detn is fresh and origiss] as the visitors will be completing these
yuestionnaires directly afler or during their tour of ths notorious site. Questionnaires can be type of
guantitative data, depending on the questions. Quantitative dota. is based on numbers, and does not
et wiry, when, how, it is defined by Ssundore ot al o Neoweroad dota or data thor bave been
grianiticd. {Saunders ct al 2009) The questionnaires will be made sp of a fow difforent types of
guestionnatras, such s, Dichotomous varmbles, also known as binary variables: these are answers
that only have two catogories. mesning only tvwo different sesponse options, such as mak and fomale.
Phe content of the goestioanaires will cnswe that the data reecived will be both quantitative and

quabtativc.

Another, primary dats collcetion mothod that will be veed ix, semi struclured interviews. Semi
structured intorviews are o, "Set of Prodetermined guestions veluted to domaing of mterest
administered (o a representative sample of respondents 1o confivm sudy domams, and ideniyv
factors, varobles and sems or attributes sf varibies for analvsic or e (Schensul, 1999
Iterviews are a type of qualitative data, Ssunders et ol defme qualitative dats as. "Now smmeric o doty
o datu Hiert Brave pot Peen guontifzzd ' {Saunders ot al, 2009) Quoalitative tells von why, when, how.
Saunders et al, also define ‘gualiative wierview” as a Uollective ferm for semi-strictured and

wastrsicinred snterviows womed at generating qualiative dota,” (Saunders ot al, 2009

Here questions do not have a formal structure a5 there are no fived questions, this alfows us fo ask
guestions which can kad to greater collection. The advantages of wing this method is ety its
mervased reliability, this 1 because structured interviews assure that disnostic eriteria are covered
svstomatically and completely (Deborah, ot al, 201 4). Funthermore stractured inturviews give the
researcher an opporiunity 1o probe the intarvicwee which may leod to unexpocted and unforescen
information being revenled (Waldh & Wigens, 2003) however, semi structured inter icws warrant the
visk of interviewer bise, which reduces its vatidity. Fudhermore the validity can be questioned due 10
ansywers given by the interviewec, this can be caused by them purposely lying or being snable to
recall the full truth. Finally due to it bemng semi stroctured thore will be a larse smount of dats
obtaincd that will be wasted, due o it being off topic. (Walsh & Wigens, 200%)

Saunders ¢ al desoribe secondary dita s, Dat s od for @ research project that were orpinally

pulieotad Far some otiser parpoie,’ (Saunders et al, 2009}, Secondary data is date gathored and
recorded by someone clee prior to and for a purpose other than the current projest, i i data that i
being reused, and st is data used from s book. This sort of data will be used to back up my own
rescarch i this project, and vl be referenced, the types of this data that will be used are newspaper

articles, journals & books.




g
PO
-
-
P
pos

Rossman & Rollis define paradiom av vhored undorsiandings of veuliny.! (Rosaman & Rollis, 2003}

The most congruous approach for the questionnaires which iy the quantitatis ¢ data is Positiviem on
the research onion, shown in figure 2. Postivism is in accordance with the emparicist view that
knowledge stems from favnan experience, ft has an atamistic, ostological view of the world as
comprising dscrete, observable elements and cvenss that mteract in arn obsarvable, determined and
regpular marmer” (Colling, 2010, p 38} Positivism is associsled to quantilative rescarch, thic invelves

hvpothesis testing to obtamn the objective truth,

Additionslly, the most suitable approach for the interiews would be the phenomenological
methodology, Stan Lester describes Phenomenological methods as ™ effective af branging 1o the fore
Hie experences and perceptions 6f sdividuals from ther own perspectives, and thereiore af
citallenzmg siructurad g normative wasumptions, while adding an sitorpretive dimeis s (2
preromenclogical research, enabdimg of to be used as the Basis for practical theory allows i io
weterm, support or chalienge policy ond aciion” (Lester, 1999} Phenomenological methodelopy is
additionally well known as Interpretivism on the rescarch onion, shown in figure 2. this i« doe to the
data vollection methods being semi structored intesviows. Interpretivism can be dusoribed as the
method which emphasizes nature i the participation of peaple s social and cudmirad Life {(Bound,

2011 Interpretivisim is msouiated with qualitative rescarch. and it ased to obtain an understanding of

the word from an individual prrapoctive.
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4.2 Sample

A sample i3 the group of people who take part i the investigation. The people who take part ae

seferred to s “participants .

Sampling s a process utilized in statistical analysie in which a predetermined number of observations

will be taken from a more immensely colossal popalation.

Cualstativ e, the type of sampling that will be veed fo curry out this rescarch s Purposive sampling,
this i a scleetive mothod of sampling this means targeting a paticelar group, this involies,
“Selecting a sample bused on your own judgement vegardimg wiich umts are wmurt representaive or
wsepui” (Rubia & Babbic, 2019). Perposive sampling will be used as the research will be canried out
i & particular group. However, cxpert sampling. an individual with specific qualifications and
wapericace, may be vsed if the rescarchor is able 1o obtain an interview with such pesson while in

Krakow, Poland, a3 an expurt opinion is a highly reliable source.

Cunntitative, the type of sampling that will be used to carry out this rescarch is Uuota Sampling this
type of sampling sliows the researchers to somple o subgroup that s of grest interest to the study and
i allow s the researchers 1o observe relativaships botween subgroups. This type of sampling is bost for
my guerhonnane o 1 focuses on a specific group of people, with the same mierest of visiting thi
site. The type of participants that could be completing this gquestionnaire ars of all ages, from school
wrip eroups with teachers and children 16 +(with teochens consent) through to clderly men and women,
Woath the main visitor nationahiics being Polish, Britiesh Iraeli Gomman and American {Mad onfine,

2015y this sampling method is best to compare and contrast the various answers.

Additionally, ‘Stratifsed Random Sampling’, “when the percentape of the semple taken from
cac s stpatum 13 propostionate to the pereentage that vach siratum s within the whole popalation,”
ben Black, 20113 Stratified random sampling i vsed to splhit the data into female and male and age
vategortes to see if age or cven gender shows any differences on the reasons 1o travel to such o site,
this type of data sampling is weed for comparison. The main resson for using Stratified Random

Sampling is that is has the potential for reducing sampling error.
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With both data collections there will be the opporiunity to explore the isoncs in depth, and the
quostions sill be wrtien in a way that the responses thould be scourate and reliability for this study.

The questionnaires will eusily senerate to quantitative data.

1.4 Limitations

S this report will be using both quantitaiive and gualitative data, itwill has e many hinitations
The main limitations being:

Cuphitative~ can be time consuming to sssemble individuals, and some mdividuals do not have the
time to answer all the quostions or could answer the quostions briefly, this leads o inacourate data
which is not selisble Additionally, braause the nature of this study, it could be difficult to colleet

senstive formation. Finslly, Accurasy dupends on who and how many people sre sampled

Quantitative - can be slow to implement and analy«c the data reseived from this data. Again, it can be
ditficnlt to collest sensitive information dee to the naturce of this study. Also, aceuracy s limited 10
who is witling to complete the questionnaires @ such a difficult environment and paining the amount
of quostionnaire replies from individuabs to gather the mos! acourate information. Both qualitative and

quantitative data will be cxpensive to collect due to travel and other couts,
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5.0 Research Design

As explained i the rescarch design, both qualitative and qoantitathy ¢ data will be gathered and will be

analysed and revorded.

Cualitative, from the intervivws transoripts will be saved (o encure the dota 3 sccurate. These
tanseripts will be ueed to identify frends, the qualitaticc data will be formed and presented in

daagrams, such as, graphy and tables,

A content analy s will be wtilized as it "Clasryies textual maieriad, reducing 1t o more
redevant, manageably bits of data” {Weber, 1990). Content analysis can be ulilized as “Th
dsagnosne tool of gualitative resedrchers, which they use wien faced with a mass of open ersled
malerial o maike rense of ' (Mosty, 1985), With content analyveds, qualitaiive data can be comoerted

into quantitative data.

Cmantitative, the questionnaires will afl be bept and the data entered on spreadshests Trom where

praphs and tables will be compiled, fully sopresenting the answers obtained.

The data will be compiled o graphs and tables, such a8, pic graphs. G o th
tions of cach scement of 3 whole and oniy handiox one data saries, thes means the dats will be
lear. Pee praphs would be wsed for data such a¢ ages, nutionalitios cio. Alse. Hne graphe which will

e pelatene iy Detsecon mare tan [ bopes of dita, the lines of this tvpe of table sustomarily
exhibit the cxporure v ariable (independent variable), and the columps. the outcome vanable

{dependent v ariable),
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6.0 Resource Planning

A resource j5. " A stock or supply of monev, materiale, staff. and other sscets that can be drawn on by

a purson or orpanization in order to funchion effcctively

To complete this study effectiely, many resources will be used. Such as, University resources from
the hibrary and online resources. Google Schoelar, Google Books, online articles. reports and journals,

the warld wide wob, hard vopy books and alse, help from my mentor,

Time is the most important resource with this proposal, realistic timescalos are key so the rasgarcher
has completed a Gantt chart, shows in appendix 1. Ron Basu seye ' Uaatt Chart 10 a sumple ool
which represests time ws a bar or a hine on a chari, The start and firush times for octivites gre
displayed by the {ength of the bar und offen the actind progress of the task s also idicoted" (Ron
Basu. 2004 This Cantt chart will show the timeline for this project which will run from October

2014, until May 2016,

3




7.0 Ethical Issues & Risk

The aim of ethics approval is 1o consider the issues of the research planning to finalise the area of
<tudy and focusing on the mam sspects for the rescarch (Fihical approval, 2012 The nature of this
study i+ very aphotic, and holds an ethical risk. When preparing the guestions for the interview and
the questionnaire. the rescarcher will b carcful of what questions to ask and how (o compose these
yuesiions, Fthics are about the moral position adopted by the researcher and thoee funding thal piece
of rescarch. Fach of these groups has a moral obligation to protect people from any misteatment
which conld recult from taking part in the research itsell. (Roberteon and Dearling 2004:33). The

ethical apreoment form s shown in appendin 2.

information on this study will be given to sespondents within the consent form st the beginning of
both questionnamss and isterviews. In the tonsent torm. it explains that the dats collection
anonyVEIOus. “iforming M respendents that ey will be ancrremous s important az it should mean

sy are more Lkely to answer honestje,” Oditehell & Jolley, 2007, p. 288)

This topic poses a large cthical risk due to the montality of the subject, the researcher will take this
into account when creating the quostions for the questionnaire and wierviews, 1118 important that the
rescarcher thinks about the participanis feelings and poses an understanding of these through the
questionnaire. The consent form, shown in appendic 3. cxplaing that visitors can particinate in this
guestionnaire af these own compliance. [n the consent form, it acknowledges visitors that they can
comeader participating in this questionsaire before feeling forced 10 do 50, it i completely voluntary,
The participants must confirm that they are over the age of 16 befure starting the questivnnaws. s
ciplained i the consent form. all questionaires will be doalt with in confidence, Hrsirance of
woatwichtiality fics been proven to be more operative v motivating resposes” {Singer, Hippler. &
Schwarz. 1992), Finally, achieving aceurate and relinble data will remain o high impartance

thropghout the data collection persod.
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8.0 Appendix

Appendix 1
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