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[bookmark: _Toc71898613]1.Introduction
A lot of people are learning best from single experiences or situations they can experience often by reflecting and analysing the situations they have experienced in order to improve future situations in which the experience or experiences might reoccur (Gibbs, 1988). It is a cycle that can be described by 6 main stages. First stage is the description one, in which situation is presented in a descriptive mode (Gibbs, 1988). Second one, the feelings stage, focuses on the reactions and feelings experienced during the situation, activity or event, what triggered those feelings and the emotions involved (Gibbs, 1988). It is also a descriptive stage, emotions are not judged or evaluated. The third stage, evaluation, reflects on what went good and bad during the situation experienced also in a descriptive mode (Gibbs, 1988). It is rarely objective, so answering question like what went well and why and what didn’t go well and why from your own perspective but also from other participants’’ perspective can offer a better evaluation of the situation. The fourth stage is the analysis, in which positives and negatives discovered in the first 3 stages are analysed separately in order to find out what steps and actions are needed in future similar situations and what lessons have been learned from the mistakes made initially (Gibbs, 1988). The conclusion stage of the Gibbs’ reflective cycle refers to personal conclusions focused on your personal experience or general conclusions, applicable to related situations or events (Gibbs, 1988). What to do better next time, what skills are needed to improve the experience and what to do differently based on the lessons learned. The final stage, the action plan, suggests the improvement of skills and the required actions needed to make the experience better next time it occurs and how to use this new knowledge to make the experience more efficient (Gibbs, 1988).

[bookmark: _Toc71898614]2.Reflection on my personal experience using Gibbs reflective cycle
Using reflective learning can allow students to further deepen the learning process. It also builds a bridge between practice and theory (Gibbs, 1988). Reflection is what makes us, the students, understand what we have learned, why have we learned it and how the learning process took place. It is now required in both employment and education. While doing my final assessment for the Community Engagement module, I’ve understood the advantages of having a log during my learning experience, which allowed me to reflect on things that happened during and after they occurred initially. It is a feedback that can later on be used in improving one self, and creating development plan both on personal and professional level.
[bookmark: _Toc71898615]2.1. Description Stage
Prior to the start of the Community Engagement module, I have found about the new system we are going to use, which was e-learning, using virtual classrooms, where teachers were streaming their sessions online. But due to the Coronavirus pandemic, this was not possible, social interaction being heavily restricted by Government’s policies and regulations. First 2 weeks after starting the module, I have learned about Community Engagement, and how people collaborate, learn and contribute with other people to add value to their partners from same networks (Hussey, 2021). I have clearly understood why people needs are at the core of any CE project and how all stakeholders come together and incorporate SMART objectives into designing an efficient and scalable project, aimed at solving particular problems and issues of a community or a certain demographic segment (Design Council, 2021). I have also learned about the importance of building strong communities that can serve their members efficiently and effectively and how project partners shared accountability and responsibilities, thus creating a better and healthier society. 
Next learning experience was to understand how to design a CE project, by using the 5 stages (PennState - College of Agricultural Sciences, 2021): 
· Information, in which the project provides accurate, objective and balanced information about the problems and issues and solutions and alternatives to solve them. It can be done through websites or social media, mass media, newspapers, etc (Hussey, 2021);
· Consultation: in which the project aims to get feedback on the solutions and topics suggested. Can be done by using focus groups, surveys, public meetings, social media comments (Hussey, 2021);
· Involvement: Project will work directly with all stakeholders during the entire process to better understand and consider opinions and concerns. Can be done through workshops or group meetings (Hussey, 2021);
· Collaboration: work together in order to develop best solution and alternatives, involving beneficiaries into the decision-making process (Hussey, 2021);
· Empowerment: bring the project to fruition and celebrate success (Hussey, 2021).
Based on these I was then able to choose my topic, which was the fight against poverty carried out by Oxfam GB, an international organization that is fighting inequality in the world to end injustice and poverty (Oxfam, 2021). The segment chosen by my research was women with low income at workplace in UK, women that are not able to get a Living Wage but struggles with the National Minimum Wage. The approach was social innovation and BOOST methodology (Bond, 2016), which were implemented successfully by Oxfam for a period of 6 months in 2015-2016 in various situations, and relies on developing very efficient small-scale projects using cross-sectors stakeholders by involving everyone, including the beneficiaries of the project, into the designing process of the solutions and further implementation of the successful ones (Design Council, 2021).
[bookmark: _Toc71898616]2.2. Feelings Stage
When I first started the module, I felt a little frustrated about not being able to interact face to face with my colleagues and teachers, as I am a very communicative and dynamic person. Language barrier was also an issue, as academic learning and writing requires a different vocabulary and terms, and I did feel sometimes I cannot cope with the challenges, so I start keeping a small journal in which I have noted new topics in order to come back later on and research more about them. During my 10 weeks of learning I have also felt a bit overwhelmed about the amount of information received, and I was afraid I will not be able to keep up with the learning process, but the diary helped a lot at the end of each weekly session. Another thing that was difficult for me was the research process, and I was concerned I may not finish in due time, but the topic and the organization chosen (Oxfam GB) helped me because I have found a vast library on the Oxfam’s site, which boosted my confidence and reassured me I can manage the assignment in due time (Oxfam, 2021). Time management was also a concern along the way, as I work full time and I realized I can’t be a pro-active learner unless I schedule all my activities properly (Rampton, 2018).
[bookmark: _Toc71898617]2.3. Evaluation Stage
Reflecting on my positives and negatives during the 10 weeks that led to the designing and submission of my Community Engagement project, I can say that first positive was the ability to ongoingly adjust my time so that I can keep up with new information and topics, and keeping the diary has helped a lot by emphasizing areas and terms that I need to allocate time for. Another positive was the choice of topic to research, as Oxfam’s library allowed me to access researches, case studies, journals, articles, and I was able to understand what community engagement is through the eyes of Oxfam and how the organization is empowering people and communities to take part in their projects (Oxfam, 2021). Also, I have found what social innovation is and what tools and techniques is the BOOST methodology using (Design Council, 2021). Amongst the negatives during my learning experience I can mention I have started working on the project a bit late, and I was therefore not able to submit it for feedback and review. Another negative was that I have probably spent too much time on research instead of starting to write my assessment and focus more on the analysis part. Overall, I think my entire contribution to bringing a CE project to fruition was more positive rather than negative.
[bookmark: _Toc71898618]2.4. Analysis Stage
Overall, my learning process was focused around combining time management with interactive learning. I have been able to do this by focusing on results and prioritizing tasks and activities in order to be able to manage my time more effectively, but still allowing me time to work and relax without losing focus on the final objective, which was designing and submitting a viable CE project (Rampton, 2018). My research method was helped by having access to the Oxfam’s library, which allowed me to implement both qualitative (case studies) and quantitative methods (statistical) (WorldSupporter, 2014), so that the choice of project is not just efficient and able to solve the issues but also grounded in reality and real life situations (many participants during the 3 days of the BOOST event were actually women with a low income at their workplaces). Bringing together cross-sectors stakeholders and people with the necessary resources and funding to support and implement such a project can guarantee the success of the event and will empower women in low-paid positions to further fight for their right to better wages by attending more events like this one or bringing some of the solutions to their own communities through social media and other means of communication. What could’ve been more helpful or could’ve improved my assessment was going into a deeper analysis of the social innovation and its techniques (Bond, 2016), by showing more examples and case studies in order to showcase the benefits of this technique in different situations or scenarios. Least but not last, going through the entire learning process about Community Engagement, I have also learned how to respond better to social issues and how meetings, focus groups, interviews, forums, workshops, social media, surveys bring people together in collaborating efficiently, discussing problems and issues and finding solutions, as sustainable development relies on making people a part of the decision making and problem solving process (Bond, 2016).
[bookmark: _Toc71898619]2.5. Conclusion Stage
Generally, during my 10 weeks of learning this module and preparing my final assessment, I have learned what community engagement is, which is seeking better engagement from the people in a community to achieve sustainable outcomes (on long or short term) by involving them and into collaboration, discussions, partnerships, processes, decision making, problem solving and finally implementation of the solutions agreed (Hussey, 2021). Also, I have understood what Oxfam is and how they implement community engagement tools and techniques in order to deliver viable projects that are solving real life issues (Oxfam, 2021). Oxfam is empowering women and men worldwide to fight against poverty and injustice by seeking solutions with cross sectors stakeholders (funders, governments, private sector, banking sector, academic sector, other NGOs, etc). 
Specifically, I have learned personally how to better manage my time and control the time I spend in performing and completing specific tasks and activities and how I can make these tasks more productive and efficient. Also, I have learned the values and attributes of the SMART objectives in community engagement and how I can personally shape my skills and knowledge in order to be able to take on future projects better. 
[bookmark: _Toc71898620]2.6. Action Plans Stage
As a conclusion, after delivering my Community Engagement project and following my entire 10 weeks learning process, I have developed an action plan that will help me develop my skills and my ability to complete future projects better, as follows:
· I need a more positive and more confident attitude when embarking into designing and developing a CE project;
· I will need more information about the topic and more time to research various sources;
· I will need to be able to better understand people’s points of view and experiences;
· I will need to communicate better and improve my vocabulary;
· Active listening and critical thinking are essential traits of social workers in order to identify and understand community needs;
· I need more patience and commitment to the community engagement projects;
· Case studies are a great way to learn about community engagement, but a better solution is to get an internship with Oxfam to be able to see how the entire process works;
· Networking more using LinkedIn and Facebook groups will expand my knowledge and will allow me to gather more information from people involved directly in CE projects.

[bookmark: _Toc71898621]3.Conclusion
Gibbs’ reflective cycle is encouraging people to systematically think about their experiences during a specific event, situation or activity. Using it to reflect on your learning process at college can offer suggestions and solutions on how to improve further learning processes and how to complete tasks and assessments better by adopting a project management approach, in which time management, research and analysis are inter connected and end result will be delivered in due time, according to the specifics of the aim and objectives of the study.
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