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Abstract
An insight into my experience in volunteering for the Safer Swansea partnership in which involved spending time on St Helens road in Swansea. The aim of the partnership is to reduce crime in the Swansea area and make the whole environment safer for its population. Volunteering for safer Swansea was an eye opening experience getting to learn how the Swansea council works and arranges its operations. Community safety partnerships are used to support communities to develop strategies and solutions to monitor and tackle crimes with the co-operation between the public and the police.    
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In preparing for volunteering finding a place was difficult in the fact many places required months of checks which would have eaten up a large portion of the available time allowed to complete the 80 hours of volunteering itself. Unfortunately there were not many viable opportunities available coinciding with law, as most law firms that were spoken too were closed off to volunteers, it is assumable that they did not want to be held liable for any potential mistakes that could have been made by any student willing to volunteer with them. This meant that many had a strict no volunteering policy so much so many would not even respond to any email or phone call that they had received. It was a stressful time trying to find any volunteering due to this process of many businesses not wanting anything to do with volunteers. It was also looked into volunteering with at risk children, however the correspondent involved was away from her post and took multiple weeks to respond to any emails if at all. There were also DBS checks and other things like that, that would take many weeks even months to complete. The hours available for volunteering were also relatively low meaning it would’ve been almost impossible to complete the hours in the time frame available. The areas and opportunities that were relatively interesting were areas in law or local government, such as housing management which gauge may interest. Ultimately the search for volunteering led to working closely with Safer Swansea, a partnership set up by Swansea council to help and assist around the Swansea area to make the area a nicer place to live and work. The safer Swansea partnership was established in 1998 as a part of the crime and disorder act 1998. The partnership takes responsibility in annual reviews in crime and disorder. Ultimately the experience of finding a place to do volunteer work was a negative one due to the stress of finding the initial placement. The safer Swansea partnership graciously allowed us to help work alongside them to help achieve their goal of bettering the St Helens community. The work that the partnership will continue to do over the foreseeable future will benefit the community as a whole. As stated by the Neath Port Talbot council volunteering can help develop experience for future careers and can help you gain a reference for any future job applications and interviews. 
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 Objective 1: To explain the work Safer Swansea does
 Objective 2: My role within the organisation
 Objective 3: Analyse and reflect on my experience and performance
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The work safer Swansea primarily does is aim to help reduce any crime within the Swansea area following some key priorities that they have set out to achieve their goals. These follow their main outcome of their priorities is to improve public confidence and their trust so that they feel safe in their communities. (Safer Swansea priorities 2023-2026) the priorities range from attempting to reduce neighbourhood crime and anti-social behaviour, tackling hate crime, community tension and extremism, challenging and reducing substance misuse, reducing reoffending and tackling the issues that lead to crime, reducing violence against women, domestic abuse and sexual violence, and safeguarding those who are at risk of violence and exploitation. The overall aim of the safer Swansea partnership is to tackle and reduce issues the effect Swansea and make the whole area a better place as a whole. The safer Swansea partnership has the duty to ensure those who live in Swansea are protected from any perceived dangers from crime to fires and providing support for those that are in need because they’ve been affected by these issues. 
The role that I played within the safer Swansea partnership was to help assist with a survey that would be sent out to the St Helens area, and help distribute home safety packets to those who lived in the area. I found that many of the residents were weary of those of us who were distributing these packages to the houses, many of whom also didn’t fully understand English as many of the residents in the area are from ethnic backgrounds other than white British. The St Helens area of Swansea was chosen due to it being one of the more deprived areas in Swansea being apart of the 20% most deprived areas according to WIMD 2019. This shows that the St Helens area needed some form of reform in the structure and support that they receive from the council and its supporting services. Safer Swansea have run similar projects in other areas of Swansea involving a similar method of distributing surveys in which they had a decent return in response from said survey that they had sent out. However the survey in that we had passed out only managed to get a few responses. The census data from 2021 showed that in the whole of Swansea 91.4% of the population was white, however the population in the area that we distributed the packs and surveys 47.9% white, showing that this area in particular of Swansea is heavily diverse with multiple different cultures and religions. It is vital to explore how those not from a British background feel about the way things are run within the area to attain whether they feel something could be done better to protect them from things such as racism and discrimination. Safer Swansea partnership allows for this data to be collected and to give a purpose for this research. The Swansea council also has a strategic equality plan that links in well with the plan of safer Swansea and their ideals. If the two of these plans could be merged together the overall goal could be reached at an earlier date. My experience with the safer Swansea partnership overall was a beneficial one in where I learned more key skills than I thought I would. Especially in the fact that I had to talk with strangers and explain to them why we are doing what w are doing for the safer Swansea partnership, much of the work I did for the partnership was walking around the St Helens area and knocking door to door asking the populace if they would like a home security pack and handing them a leaflet explaining what the safer Swansea partnership actually did for the local community. In the survey that was subsequently sent out following the home safety packets, the survey was sent to approximately 500 households within the area surrounding St Helens which the survey included a QR code for those to complete the form online if they so wished. To our surprise we only managed to receive two responses to all of the surveys that had been sent out. This could have been for a various number of factors such as the area being heavily populated with non native speakers thus maybe causing them to not understand the questions due to the questionnaire not being sent out in their native language. It could also mean that the population of St Helens is relatively content in the way the area is managed and the services within the area due to the migrant population potentially having come from worse areas so although things may not be perfect in the area that they are in where in the month of March 2024 according to streetcheck there were 219 crimes reported in the surrounding areas of St Helens road, which could be potentially drastically lower than what the migrant population may have faced in their native country. In which this data was recorded within half a mile of St Helens road, the majority of the crimes that had occurred were violence and sexual offences, as well as anti social behaviour and public order offences as well as shoplifting, all these crimes that are being committed are apart of safer Swansea priority list that they are trying to tackle. 
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From my personal perspective I believe volunteering for the safer Swansea was highly beneficial to my overall development as a person. The experience was eye opening in the sense I was able to learn a few things from council members who had been working in their field for years. I believe had we had more time with the safer Swansea partnership we would have been able to have a greater impact on the community instead with the hours w had available I believe we did a satisfactory job in providing the St Helens community with home safety packs and with a survey although we did not get the response that was desired or expected. To improve on the response in the survey I believe it would be beneficial to discuss with leaders within the communities such as religious figure heads in the hope of a greater response. It would also allow us to become seen in their communities and build a sense of trust within the people we would like responses from. Due to the fact many of this areas population are not native British it would be semi reasonable to assume that they may have had a negative experience with police or local government in their home country if they are first generation immigrants or if they are not their parents may have told them about poor experiences with local authority. Another way I would have tried to improve the overall experience is due to the large Muslim population within St Helens I would not have planned to do this sort of research whilst Ramadan was ongoing as many of the people in the area are fasting thus mainly more active during the evening. I felt that the population was rather distrusting as we were essentially cold callers turning up to their doorstep with no warning, if there were a way to inform the area that the packs were coming around, maybe potentially asking religious leaders if we could leave the home safety packs with them and just let the congregation know that they are available should anyone want one. With a greater amount of time available I believe this project can have a massive impact on the Swansea area and can help benefit the community massively in its project. Future projects that safer Swansea partake in can definitely help improve the Swansea area and St Helens, all that is required is an extended period of time not limited by volunteering. 
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