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I would like to begin this report by explaining the core concept which will be applied for the majority of the written piece which is reflection and practice of intrapersonal observation and evaluation. Reflective observation can be a modern term, a collaborator in the idea, an evolving framework, for an accompanying nurse ancient technique of self-reformation. mainly reflexive observation can be a technique for evaluating our own thoughts and actions for non-public learning and development. for a few people, this can be a natural and self-generated activity. we will use reflective monitoring for our own development and / or help others to develop (Sallinger, 2014). Reflective observation can be a terribly reliable method. it is a set of ideas that can be used on several alternative concepts for coaching, training, personal development, and self-reformation. For example, Reflective Monitoring is extremely relevant and useful for continuous skilled development, which is referred to as CPD for short. It is also terribly useful in teaching and developing children and children.

Increasingly, these principles, the language and the basis of the theory are outlined and sent in the term "Reflective Practice" and in the supporting framework of language and application. As such, “Reflective Practice” can be a theory, as fashionable and ancient ideas of self-reformation are further clearly delineated, refined, expanded, adapted, taught, accepted, and applied for the needs of non-public development, teaching and learning, and more widely. improving the structure. Reflective observation is additionally useful for private presentation and happiness, in the sense that we will see and perceive ourselves further objectively (Lim, 2018). Reflective observation allows for clearer thinking and reduces our tendencies to emotional bias. in this way we tend to look at basic human construction. Incidentally, the term "Reflective Practice" is usually written in capital letters. This is for clarity and elegance - the term can be portrayed equally correctly as "reflective practice" or "reflective practice". Capitalization also distinguishes the concept of 'reflective observation' from alternative general uses of the word 'practice' in contact with human workforce or reasonable things, which are considered in themselves in this report.

The purpose of this report is to employ principles and knowledge of reflective practice into a personal evaluation over skill, ability, and future professional / employability-oriented planning and activities. For this purpose, I will optimise the use of a selected theoretical model in a situational context regarding the firm which had been selected for the first part of the community engagement assessment. The company is called Tesco which is a highly regarded business organisation for production as well as distribution of goods in beverage and food selection as well as some additional launches. 
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The business organisation of personal interest which was introduced in the first report based on this overall assessment for community engagement is Tesco, which is an incredibly famous business venture in the United Kingdom as well as across other global locations. Tesco is the largest British retailer and also the third-largest food retailer in the world with retailers in Europe, the United States and Asia. The business began in 1919 with a man, Jack Cohen, groceries for commercialism from a stall within East London; his profit for the first day was £ 1 and sales £ 4. Jack bought surplus tea supplies from a corporation known as T.E. Stockwell. T.E. Stockwell and Cohen combined their names with all the tea that originally sold out Cohen - TESCO tea. In 1929, the first Tesco store opened in north London. Since then, Tesco has benefited from a combination of acquiring the latest stores, retail services and adapting to customer requirements. Tesco's main goal is to "serve the customer." (Bekiaris and Papachristou, 2017). 

In addition to the above presented information regarding Tesco’s corporate profile, the act of keeping happy customers is very important as they look extra. this can be less expensive for businesses than showing new ones. in the kingdom of Tesco, there are currently over two, 200 stores, ranging from large additional stores for fashion supermarket stores to small retailers on main streets specific to Tesco. Tesco's original product varies for groceries, and the common goods are diverse to include banking, insurance services, an electrical product as well as phone instrumentation, and airtime. This move to "one-stop shopping" implies that customers will fulfil all their requests from one place. In addition, Tesco has expanded its customer base through the Tesco.com website, which attracts mega regular users (Bekiaris and Papachristou, 2017).
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As a part of my reflection construct, I will provide an overview of the job which I have had experience in, relating the selected organisational context. There are some positive as well as negative traits of the job and it is definitely a more challenging prospect that I personally anticipated. Being a sales assistant at Tesco involved use of constant communication with various types of stakeholders, ranging from other fellow employees to customers and even suppliers when the situation called for additional work to be done. Sales assistant are considered at the heart of retail shop operations and customers are the ones who turn to us for help when they enter the shop. When we do our job well, we manage to land a purchase for the business and this generates a higher profit potential which is beneficial for all parties involved. There are situations where this may not be possible, if we deal with rude customers – this is a prevalent factor and one of the great disadvantages of having a job as a sales assistant. It is also important to mention that due to the competitive and extensive scope of production at Tesco PLC generally, the expected customer service has very high standards that may be hard to attain.

In terms of general information about the job prospect in any retail organisation, it is worth acknowledging that the sales assistants are the individuals who are always responsible for tracking offers, confirming sales appointments and finding leads. A graduate assistant completes most of this telephone contact to work with potential clients. In addition to the following individual offers, sales associates can plan events and trade shows. In addition, sales associates can work as a goalkeeper. As a goalkeeper, assistants are the main goal for contact with patrons and leaders. Assistants facilitate direct clients and the clients of their sales representative. in addition to the present study, customer service may be the primary job of a sales assistant. It is also important to highlight on the expectation in the retailing environment that the assistant must move with clients, answer their inquiries, or notice acceptable answers (Jain, Misra and Rudi, 2020).

In some cases, the sales assistant may need to talk to the sales manager or sales representative. If customers get a hiring job, the sales assistant can make them feel welcome. Sales assistants play the role of individual and secretary. Assistants are also likely to attend trade fairs and sales. In these events, the sales assistant may be responsible for customer confirmation, scheduling sales meetings, and response requests. Finally, maintenance errors and customer complaints are another role that sales assistants play. they will be responsible for breaking down some complaints and problems of the customers themselves. Perhaps, if the customer does not receive the delivery, the seller can deliver the goods (Jain, Misra and Rudi, 2020). 

Furthermore, after a presentation or meeting, a sales assistant is likely to contact the customer to deal with any issues and receive feedback. part of the subsequent method involves a causal link with additional data that clarifies the good or service. There are variations of this description for sales assistants depending on the organisation this would be about and the approach that the managers would have towards coordinating the workload of their subordinates. I have had a generally good experience, mostly due to the fact that this has encouraged me to be more open with other people with communication and self-esteem as well. There have been some negative situations that I have faced as well, one of which will be described in-depth in the following section. I have selected this particular situation because I believe it has taught me an immense lot about the job and has therefore given me the most insight. 
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The suggestion is that learners should be victimized to apply so as to develop and consider the theory, not spherically. almost all learners are called upon to have a wealth of expertise, which, while being paid for by many oral services, usually causes a sad neglect even in the most rigorously designed curricula (Stoehr, Marin and Pudlo, 2016). this is actually often true for adult education programs of any type, along with employee development. in the light of the current discussion on the acquisition of competence in the geographical point, this handbook again raises some fascinating questions about the merits of real versus simulated experience and about the role of each education and coaching in the learner development method. It suggests a mess of the way broad-minded teachers will seek the merits of the experiential approach. This allows newcomers to the field to carefully immerse their massive fingers in the water without feeling that the complete transformation method is all that can be obtained through results (Stoehr, Marin and Pudlo, 2016).

Gibb's theory of reflection and the way the six stages helped me.

Professor Graham Josiah Willard Gibbs revealed his reflective cycle in his 1988 book, Learning by Making. Gibbs' reflective cycle can be a modern model for reflection, and the model includes six stages. It is helpful to serve people to learn from things they often expertise, but many about things and experiences that are difficult. The Gibbs replication cycle is a good way to cover the event after critical incidents. These events are supported by learning, sensitive or personal areas and affect negatively or positively. Josiah Willard Gibbs claims that it is not convenient to just have an expertise of the Academy of Sciences, so to speak, but in this expertise a mirror image is needed. this is often to ensure that we tend not to forget what we have learned. According to him, the emotional response, as well as the method of thinking, triggered by reflection, inspire scientific experience. He mentioned that these thoughts further change our response to such things in the future - then we tend to be ready and more composed. He explicitly states that any training should be mirrored and tested in new things. we would like to create the connection between theory and skill by designing the action, experiencing it, and finally thinking about it; and ultimately related to what happens back with speculation.

I have an interaction in the reflective application of the times and my geographical point allows this to require a rollover for a higher one, especially in the context related to the working capacity of the AN, similar to that presented in the duty summary.
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In conclusion, the relationship between theory and its sensible applications is the highest in the education and coaching program of a decade. Historically, teachers have seen this as their job to show students a way to apply a theory that they will have learned in a terribly completely different context, whether on duty or in some very fictional context that simulates aspects of the real world. As this guide suggests, however, this may be putting the stroller in front of the horse, as it seems that many, if not most, learners benefit from the opportunity to benefit from their knowledge through opportunities to reflect and develop ideas and to apply again for new expertise, which has become a way of clearer understanding, support the competence of that they will really want possession.
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