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Chapter 2 Literature Review

2.1 Introduction
This chapter will explore the literature surrounding barriers police offices may face when accessing mental health services.  It will do this by firstly examining, why police officers are likely to require mental health services, and discuss the levels of mental health issues, historically and currently present within UK policing today. This chapter will then look at the traumas and stressors police officers face, along with current research and statistics surrounding police officers accessing mental health services. The chapter will then look at current research and critically analyse, all the past and current research surrounding barriers police officers may face when accessing mental health services. In order to do this, this chapter will discuss the following objectives:
1. To examine why police officers, require mental health services.
2. To explore what mental health services are available for front line officer 
3. To analyse statistics sounding police officers accessing mental health services and if these statistics are improving or declining. 
4. To identify potential barriers police officers face when accessing mental health services.
2.2 Why do police officers require mental health services?
Police forces within the UK receive a 999 call, on average, every 3 seconds (Home Office, 2022) with 6.7 million of those calls recorded as crimes by police in 2022/23 (Office for National Statistics, 2024a). Which is a notable increase from the 3.7 million recorded crimes in 2013/14 (College of policing, 2015). Some of these recorded crimes include, 2.8 million incidents of theft, 194,434 recorded offences of sexual offences and even 562 incidents of homicide recorded in the year ending June 2024 (Office for National Statistics, 2024b) which shows the variety of calls police officers may witness. There are also a number of calls police officers will attend which are not crime related, such as, missing persons, sudden deaths and mental health related incidents (National Records of Scotland, 2017). This demonstrates the resilience and adaptability of police officers and their ability to one minute deal with a complicated critical incident or a violent offender to the next minute, deal with a highly vulnerable person. 
All of these incidents, carry their own risks, as simply being exposed to things like violence and death can cause a person to experience PTSD. Police officers on the other hand, are repetitively exposed to traumatic events and a percentage are found to have either PTSD or more commonly, a form of complex PTSD (CPTSD) (Brewin et al., 2022). In 2022, a study was completed, were 7% of the UK police forces were asked about their experiences while serving. Of the 9929 participants who fully completed the survey, 8% of those were diagnosed with PTSD and 12.6% were diagnosed with CPTSD (Brewin et al., 2022). This is the largest piece of research to date, which explores the levels of PTSD and CPTSD among UK police officers, and although it is critical to understand the numbers of people suffering, this research does not explore whether any of these 20.6% of officers are seeking help for these traumas. The research also does not account for the number of officers who choose not to participate. Now it is appreciated that research can only be conducted by willing volunteers, and an individual needs to be in a position where they can speak about their traumas, therefore, it is fair to say that these statistics are likely to be a lot higher than this study shows.
In 2019, Velazquez and Hernandez (2019) conducted a review of all the literature and studies surrounding the effects of police officers being exposed to traumatic events and the stigma associated with police mental health. It found that not only did work related trauma, known as occupational stress, lead to PTSD, depression, substance misuse and even suicide, but also job related stress, known as organizational stress, contributed towards it. The levels of stress an individual feels, however, depends on the individual, meaning some people are therefore more susceptible to feeling the effects of stress (Padilla, K., 2023). Soomro and Yanos (2018) described occupational stress as the dangers associated with being a police officer, for example, in 2023, there was 40,330 recorded incidents of assaults on police officers in the UK, all of which could lead to individuals suffering with trauma (Police Federation, 2023). Soomro and Yanos (2018) also describe organizational stress as the day-to-day running of the work. As previously mentioned, crime in the UK has almost doubled over the last 10 years (Office for National Statistics, 2024a). However, the amount of UK police officers has only increased by a small percentage, from 127,909 officers in 2014 (Home office, 2014) to 147,746 officers in 2024 (Home Office, 2024b). Although this may still be an increase, it does not match the huge influx in crime, meaning police officers will be expected to be doing far more now than their counterparts 10 years ago, adding an extra pressure and stress onto UK police officers today. 
2.3 What mental health services are available for front line officer?
Police forces in England and Wales have a number of services available to help police officers who are suffering the effects of trauma and ill mental health. Some of the services within the police include, Trama Risk Management (TRiM), Police chaplaincy services and My Mind. Outside the police however, there are charities such as Mind and C.A.L.M. (South Wales Police, 2019). The mental health charity Mind (2019) explained that since 2015, there is a marked increase across all recordable platforms indicating an increase of officers seeking mental health support. The charity found that the main sources of help were being sort however, either through their family or their local GP. There is still however, an increase in officers seeking help from the line managers, showing an increase by 10% since 2015.
2.4 Police officers accessing mental health services.
Some police officers are seeking support for their mental health and in 2016, the Police Federation (2016) conducted a survey of 17,000 officers and found that 39% were actively seeking mental health support. In 2019, the charity Mind (2019) conducted a survey which showed a 16% increase from 2015, of officers being aware of various support offered by their organisations. This is from a number of different initiatives trying to break the stigmas associated with mental health and increase awareness (Mind 2019). In 2023-24, 14,500 officers were signed off due to stress, anxiety and PTSD which is a 130% increase form 2012-13 (Police Federation, 2024). Although this figure seems alarming it could represent how officers are more aware of their mental health today and are actively seeking help by requesting time off work, compared to their counterparts 11 years ago who possibly ignored the symptoms and continued to work. Suicide rates among police officers in England and Wales show minimal differences over the years from 2001 to 2020, however, these rates would only show the extreme cases of people suffering with mental health and does not capture a true understanding of the wider issue (Office for National Statistics, 2021). Velazquez and Hernandez (2019) explain that historic policing, suffered with subcultures driven by masculinity, which could have made it difficult for male officers to express their emotions. It also goes to say that these officers have later moved on to teach junior officers and thus passed on these cultures during training. However, Lane, J., et al. (2022) conducted a study where the results indicate that years of policing experience, along with mental health training, may improve attitudes toward seeking help for mental health. Today’s cultures are far more aware of the risk of poor mental health and therefore it could be argued that these figures of signed off officers represent the modern officer’s awareness and willingness to treat their mental health. 
Soomro and Yanos (2018) found, that police officers with PTSD, had a more negative view towards mental health and are also more reluctant to seek help. The study explores the relationship with police officers having to deal with mental health services as an organisational stress and how this negatively impacts their views on the services. Livingston (2016) found that 1 in 4 people with mental disorders have been involved with police arrests. To follow on from this, in 2019 it was recorded that 5.1% of all calls that UK police attended were mental health related, “which translates to the police attending an average 54 mental health related incidents every hour” (National Police Chiefs Council, 2022). In 2023 certain forces within England and Wales have begun the ‘Right Care, Right Person’ approach, which sees to reduce police involvement with certain mental health related calls and directing other services to attend (Home Office, 2024a). New statistics are yet to be published detailing police attendance, and how or if this approach will improve police officers’ mental health, however its aim is to reduce up to 1 million hours of police time (Nation Police Chiefs Councill, 2023). It will be interesting to explore new statistics and discover if a reduction in police officers’ involvement with mental health services in a professional manor, would positively increase a police officer’s engagement with mental health services on a personal level. Also, it would be interesting to explore if the reduction of incidents police officers attend, has a reducing effect on organizational stress.
2.5 Potential barriers police officers face when accessing mental health services.
Padilla (2023) conducted a study of 134 American police officers, to discover what barriers they faced when accessing mental health support. And although this study was conducted in America, where their processes and procedures are very different to the UK, it shows a good insight into what UK officers may also face. The study identified a number of different barriers, including officers stating, they “don’t believe in these types of services” and they “don’t know the process”. However, the largest response from officers was, “not having the time”.  After already discussing the increase in crime and the demands on UK policing today, it could be argued this this will be a similar response from UK officers. 
Richards, Suarez and Arocha (2021) found that barriers preventing police officers from seeking mental health support, could be summarised into 3 main heading. Environmental, behavioural and individual. They explained that environmental factors included things like whether officers had family support or if there was a positive or negative culture towards mental health within their department, something which Velazquez and Hernandez (2019) spoke about when discussing a historic masculine culture within the police force and how that influenced future recruits going through training. Family support has also been recognised from the UK charity Mind (2019) as one of leading methods of officers seeking support. More so than speaking to their own management. However, it also recorded by Mind (2019) that officers are seeking more help now than ever recorded, so it is unknown if workplace culture and family support are still barriers police face when seeking support, or if these barriers have now been addressed.
Next was behavioural barriers which were recognised as an individual’s expectation of a potential outcome. For example, how they might believe their departments would react when discovering that they were suffering with their mental health. Barriers such as feeling concerned about possibly being taken off the front line and placed onto light duties or having their firearms taken away from them out of fear, they are no longer capable of completing their job. Now these studies were conducted solely in Canada and the USA and therefore it is expected that these barriers will be different to that of the UK. However, there is still learning from these studies, as although the majority of UK police officers do not carry firearms, there is a proportion of firearms trained officers who do work on the front line and may share these same concerns, therefore, it is important not to rule out these concerns fully. 
Further behavioural barriers include concerns about stigma being received from other officers, believing they may look ‘weak’ or they may loose trust from the colleagues. Corrigan (2004) believes that stigma is one of the main reasons why individuals avoid seeking mental health services all together and Soomro and Yanos (2018) describes it as a “major barrier to seeking psychological treatment”. Stigma from fellow officers and management is something that is mentioned repeatedly in research, including Newell, et al. (2022) who argues that officers may be deemed “unreliable” and have their promotional opportunities effected because of it.  Haugen, et al. (2017) who adds that officers fear about their confidentiality when approaching departments due to negative stigmas. A study in Germany found that over the course of 30 years, the stigma around mental health has overall gotten worse (Schomerus, et al, 2022) and a survey found that over half of the UK population believe there is a “great deal of shame” associated with mental health (Mind, 2024). However, a survey conducted with 12 ex, UK police officers, found that the stigma towards mental health is changing from that of 20 years ago, especially with the more junior police officers (Porter & Lee, 2024). This is a relatively small study therefore it would be interesting to examine the results of a larger study and understand if there is, indeed, a shift away from stigma associated with accessing mental health, and if stigma is still a leading barrier towards seeking support.
Richards, Suarez and Arocha (2021) finally describes individual barriers as a lack of knowledge police officers have of the mental health services provided by their departments or their own views surrounding whether they believe mental health services are right for them. Padilla’s (2023) study found that 60% of the officers in their study group would participate with an annual or bi-annual mental health check-up, however, only 38% of the study group were actually aware of what services where available to them from their departments. Again, this is an American study, however it would be interesting to explore if UK officers feel the same towards their own departments. 
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