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Introduction
Reflection plays an extremely important role in the academic field. It makes a student get the most out of his learning as he can identify the points and skills to be improved. I can state that this thoughtful process paved the way for my own learning and acquisition of knowledge from group presentation, skill development, barriers faced and the benefits of my new and better skills and knowledge in future academic and professional fields.
Reflection 
This presentation has enhanced my business knowledge significantly. I used to think that market analysis involves only identifying the current situation of the market industry growth rate, demands and preferences of the existing customers etc. However, this particular work has made me understand that market analysis also involves focusing on the existing competitors in the market. This is because it helps in developing strategies that would be helpful in surpassing them and shifting the focus of the customers from the existing brand(s) to the own brand. 
My knowledge about the key components of an effective business plan has also enhanced. Earlier I never undertook a financial plan and thus, had limited knowledge in this context. Despite the fact the financial in this presentation was not carried out by me, I have gained wholesome knowledge on that. I believe, developing a financial plan is one of the most critical tasks in a business plan and I have learnt this critical task to a certain extent. 
My knowledge about travel and tourism has also improved a lot. I have come to know various criteria that need to be considered while developing a business plan on travel and tourism since the choices of the customers vary significantly in this sector. I have also learnt that entrepreneurship is not about generating and implementing innovative ideas, but it also requires having wholesome knowledge about different business areas such as sales and marketing, accounts and finance, information technology and logistics etc. 
Thus, I have witnessed a substantial enhancement of my entrepreneurship knowledge. Moreover, I have also learnt about the factors based on which services to the customers in travel and tourism can be customised like budget, preferred tourist destinations and time of travelling etc. In spite of staying for so many years in the UK, I was not well aware of the country’s tourist destination, especially in London. This presentation has enhanced my knowledge in this context as well since we had to explore various tourist destinations along with the key benefits and limitation of establishing an office in London.  

Forming a close collaboration among the team members was the foremost problem that we faced during the initial period of the group task. In addition to this, it was difficult for the team leader to divide the task among the team members as the potentialities and the interests of the members were yet to be explored. 
Here, I was facing issue in communicating my feelings and opinions, as the confusion regarding the role of each of the team members was creating a chaos. However, I chose to talk to the team leader and we arranged team meetings where all the members were given fair chance to speak their heart. A clear communication between each of the team members, therefore, proved to be beneficial in overcoming the potential group conflict. Moreover, there was lack of motivation within the team to recognise the team goal and this was delaying our task completion.
This problem was solved when I used my effective communication and out-spoken skills and tried to stimulate others and pushed the team members in the process of brain storming to think about out group work topic and align individual goals with the team goal (Ruch et al., 2018). Our team went through the storming stage to recognise each of the members’ potentials and made us learn to work under stressful situations. During the storming session there raised a debate regarding the choosing of the topic for the formation of the business plan. Some of the members were not ready at all take others’ suggestions and at one point I too became too fastidious and lost my flexibility to understand others’ pinions. However, regular team meetings and advice from the team and module leader made me realise the importance and necessity to keep clam and flexibility in my approach to push the team forward. 

Although it was not possible for me to be present on the day of presentation because of an unforeseen event that arose that day, but I can say I learned several aspects of the academic and professional field at the same time; also increased my academic skills. This was possible because although I was not able to be present on the group work presentation day with my colleagues, but I participated actively in all the times and occasions that we gathered to finish our work. Since this was a group work, I had the chance to communicate with others. So it has increased my communication to some extent. When discussing the work related to the development of the business plan, I had to discuss with the members of my team about the purpose of the business and the objective creation of the location etc. So it has contributed to the development of my communication skills to a great extent.

 At the same time, we also required to understand the competitors of the organisation, since it is essential to understand their strategy and develop Global Travel Agency’s strategy accordingly. Thus, this process also enhanced my searching and decision making skills to a great extent. 

I tried to determine the impact of the competitors on the business of Global Travel Agency, which led to the improvement of the searching and analysing skill, further decision related to the budget and financial plans develop the decision making skills as well. Hence, it could be stated that the overall presentation has been of help to me as it greatly contributed to enhancement of the soft skills. I really wanted to enhance my leadership skill through this group presentation by taking up the role of being a leader. However, all the team members co-ordinately and collaboratively worked in the group presentation, which did not require anyone to take the role of a leader. However, the development of the leadership skill would have been helpful in my professional field. 

In addition to the development of these skills, I was able to enhance the negotiation skills and team working skills the most. With the help of these two skills, I was able to coordinate and collaborate with my team members, while making sure that I am able to present my views to them, while making them accept some of those points as well. Hence, I realised that, that undertaking this presentation has been of help to me as it not only enhanced my academic knowledge and made me aware of the aspects while undertaking a business plan, but at the same time, it ensured that I develop certain soft skill as well, which I could implement in my professional career as well. 

Creating business plan requires effective and appropriate effective planning along with focusing on the type of business activities that the company would carry out. While developing the business plan, as already stated, the initial problem that I faced was deciding the areas on which the business plan would be made. Hence, the first task that was undertaken was analysing the areas that could affect the business organisation. Therefore, it can be stated that I got a scope for enhancing my analytical skills. Apart from this, team cohesion was essential for developing the business plan for which communication was much needed. Thus, while pursuing the group task I gained the effectiveness of team work the way communication among the team mates should be carried out to enhance performance. Upon deciding the areas for developing the business plan, I was given the responsibility to find relevant financial data and location information for the company. This made me to study in great detail about the competitors that exist in the tourism sector and could affect the Global Travel Agency. Moreover, devising the business plan has helped me in identifying how the budgeting, location planning, forming marketing plan could, etc could have impacts on the inflow of the customers, earning revenue, etc along with the long term existence of the company and thus, should be planned in the most strategic way. Apart from the academic knowledge, I have gained self- confidence, which has helped me to present myself better in front of my team mates as well as the module leaders during the group presentation. The present module has worked as a catalyst in contributing towards my public- speaking skill too. 
Despite the fact my skills have enhanced a lot through this presentation, there are still some areas where I need to improve like leadership. While doing this presentation, I noticed that I was more inclined towards working along with other members of the team rather than taking initiative for proposing the way the work should be carried out. As a result, I often found it difficult to help my team in resolving small conflicts that took place in some situations. Although I am capable of finishing any given task on time, I still need to enhance my time management skill. 
This is because I have notice that I generally submit my work at the last moment.  Enhancing my time management skill would be helpful in completing a task before deadline so that I can have some time for revision and thereby, identifying if any mistake exists that can be rectified before final submission. While doing this presentation, I wasted most of my time in searching about the most suitable location for the proposed organisation. I used multiple keywords but did not obtain huge information. Therefore, I need to enhance my research skills, especially the use of effective keywords for obtaining appropriate information within limited time. Apart from this, I need to enhance my analytical skill also.
This is because it restricts me from analysing facts and evidences. During this presentation I went through many facts and evidences on the types of service the travel and companies in the UK are offering so that I can suggest some unique services for the proposed company. However, due to my limited analytical skill I found it a challenging task to ensure my team members that I can actually draw meaningful conclusion from those facts and evidences. This might restrict me from gaining an insight to any given situation. 

The skills that I have developed and improved with the help of this presentation would be helpful for me in excelling in the professional and academic field. My team-working skill would enable me to work as an excellent team member and thereby, learning the traits of the organisational tasks that I would be given inn future. This would help me in contributing in developing team cohesion. Communication skill would be helpful in expressing my views and ideas for complete an academic project effectively. At the same time, it would enable me to present my innovative ideas to the organisation where I will be working in to ensure business growth. In the long run, when I would reach a team leading position, effective communication would be extremely important in order to understand the views and problems of my team members to restrict the chances of any kind of team conflict. In the academic field this would be helpful in convincing the professors about my efficiency and knowledge about any given topic. Decision making skill would contribute in developing my leadership and managerial skills. This would not only help in making strategic decision considering the future of the busyness, but also making last moment changes in an academic presentation to suit the suddenly changed circumstances. 

Conclusion 
Through this group work, I have developed certain soft skills, including communication, negotiation skills, decision making as well as teamwork skills. However, I need to work on my analytical, time management and research skills. Improving those skills would allow me to succeed in the academic and professional fields. I gained immense knowledge of how to do a good job and group presentation, as my knowledge of travel and tourism and the development of a business plan have increased significantly.

I also learned that it is not easy to do group work, we are subject to situations and unforeseen events of each group member, because it tends to involve conflicts for which it is highly essential to have a temperament along with a clear communication channel to reach a agreement. In addition, setting up the business plan requires team cohesion and therefore this group task has allowed me to improve my team spirit along with my communication skills and public speaking skills.
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