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Introduction 
I will use Gibb’s Reflective cycle for writing a reflection on my training experience at Mercure Liverpool Atlantic Tower Hotel. This cycle is one of the most crucial models of reflecting leading through six important phases, such as description, feelings, evaluation, analysis, conclusion, and action plan. This cycle is a method to learn from past experience, feelings, and learning outcomes (Adeani et al. 2020). 

Description 
 
The practical knowledge of the operational aspects of the hotel business attained during my training at Mercure Liverpool Atlantic Tower Hotel, with a greater emphasis on the housekeeping department. The housekeeping department is a main part of the hotel industry and is in charge of the carefulness, aesthetic touches, maintenance, and also surroundings in the room area, the back area, and public area (Bhatnagar. and Nim, 2019). During the placement I had a chance to do a diversity of tasks which are in the housekeeping department. It included the cleaning of the room, management of the linen, and also maintaining the cleanliness and tidiness of the rooms and in the other parts of the hotel. Moreover, I soon realized the importance of these tasks play in the guest experience. Excellence in hotel was the cardinal rule and everything had to be perfectly clean (Hergiandari and Purnomo, 2023). the surfaces and corners were polished to the last detail to maintain the reputable standards of the hotel.

Feelings 
To start with, I experienced a mixture of excitement and fear for this journey of the training because I knew nothing about it. Working in the hotel industry is both exciting and also challenging, because it is a quite a fast paced working environment (Heimerl et al. 2020). Moreover, we occasionally feel overwhelmed meeting the deadlines with the team members but having a sense of friendship and combined responsibility. There were also cases passing by when my room was looking great and was ready for our guests. These times were very peaceful and brought a lot of calmness with them but there were also moments of frustration as every now and then something unexpected would happen.

Evaluation 

Through a self-evaluation, I realized the strengths which include the ability to pay attention to details, adaptability and also that I am eager to learn. On the other side, an area for improvement that I recognized was in the time management and prioritization. As Li et al. (2020) stated that time management enhance the productivity of a person and assist in reduce their stress and increased opportunities. Good communication was very important in the teamwork sense of the cohort tasks, and causing any issues that occurred quickly (Al Salman and Hassan, 2016). Critical-thinking and problem-solving were at play at any time when dealing with the customer requirements or unanticipated issues.

Analysis 
It was an enriching environment and I gained a lot of knowledge to appreciate the multifaceted role of the housekeeping department that enhances the guest satisfaction. The execution of the operational tasks was done so thoroughly that the success of the hotel was totally dependent on the operations. The clean and well-maintained facilities gave the guests a feeling that they were adding value and that would also contribute to the overall impression of the establishment (Ali et al. 2023). Furthermore, acquaintance with the interrelatedness of the departments demonstrate the impact of effective coordination on the providing of superb service.

Conclusion 
It is concluded from the above reflection that the training I have received at Mercure Liverpool Atlantic Tower Hotel has been highly transforming. An improvement in my understanding of the dynamic nature of the hospitality industry and the need for a dedicated workforce to function in hotel facilities has resulted from it. However, through this experience, I am more aware of the value of attention to detail, good communication, and constant improvement which are the important steps to achieve excellence.


Action Plan 

It is my responsibility to stay updated and enhance my skills in this sector. These include:

· By implementing time management strategies like prioritizing tasks and setting realistic deadlines you will increase your efficiency and productivity.
· Pursue other extra studies on housekeeping systems and processes to further develop comprehension and competency.
· Become multi-talented by cross-training in other operational departments, including food and beverage and maintenance, to attain a full understanding of the hotel’s operations.
· Remain well-informed of professional development activities by attending industry focused conferences and taking benefits of available networking opportunities.
· Contribute in team-building activities and workshops for increasing coordination skills and developing a supportive organizational culture.
· Plan for personal and professional development by establishing the goals which must be reached, checking progress, and changing strategies.
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Introduction 
At Mercure Liverpool Atlantic Tower Hotel, the well-being of housekeeping staff is paramount. This guide aims to ensure the safety and security of our team members by outlining essential precautions, procedures, and equipment requirements for room cleaning.
Precautions 
· Use of Personal Protective Equipment (PPE) such as closed-toe shoes and goggles to prevent exposure to physical hazards and chemicals.
· Stay attentive for trip, slip, and fall hazards. 
· Keep walkways clear of barriers and clean up spills to prevent any incidents
· To avoid injuries and strains be mindful of ergonomic practices
· Use proper techniques to lift heavy objects 
· Become familiar with emergency protocols and evacuation routes in case of unanticipated circumstances.
Procedures 
· In order to secure the safety and privacy of the visitors, try knocking on the door and making your presence known prior to entering.
· Open the windows or turn on the fans when using cleaning chemicals to keep the concentrations of fumes at tolerable levels.
· First, separate used towels and linens from your clothes that need to be washed and place them into a laundry bag or box.
· Carefully remove the already utilized sheets and towels.
· Assure the hygiene and security.
· Observe anything like damages and repairs.
· Areas like the door handles, knobs, light switches, and remote controls which are frequently touched should be sanitized using disinfectants that are approved.
· Deeply vacuum carpets and rugs, but clean the edges and corners thoroughly where dust and debris tend to gather.
· Ensure the doors and windows locked when the stay period is over—that is, restock the amenities for the next visitor..
Equipment
· Approvable disinfectants, glass cleaners and multipurpose cleaners are availbale for direct use by the housekeeping staff of all guest rooms.
· Vacuum cleaner will come with tools such as a hose for an upholstery and one for a corners.
· Mop and bucket for hard floor cleaning with electric (or manual) wringer for efficient removal of water.
· Distracting microfiber fabrics for dusting and wiping surfaces, which eliminate the spiritless requirement for using the chemical products.
· For transferring the cleaning supplies and gears, employ carts or trolleys.
Hazard Mitigation 
· Slip and Trip Hazards: Quickly clean up spills and areas that are likely to become wet by mopping the surfaces to prevent situations that will lead to slips. As a way of prevention, wipe up the spills and the wet surfaces promptly.
· Execute electrical safety: Investing in renewable sources of energy is simply the best way to avoid overloading the electrical system.
· Chemical exposure: Ensure that if cleaning chemicals are kept then they should be stored in properly labelled containers and train employees on safe handling. Check the ventilation is proper in the enclosed area.
· Ergonomic Hazards: Correlate between the specialized truck handling tools and equipment with staffers' body stature and height.
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Introduction

e Welcome to the Health and safety training team at Mercure Liverpool
Atlantic Tower Hotel

e This presentation will demonstrate the significance of health and safety
at workplace

e It will ensure the security and wellbeing of the housekeeping team
members

e The main objective of this presentation is to assure execution and
understanding of safety guidelines

e It will educate staff on crucial health and safety practices

e It will also enhance a culture of proactive risk management and promote

safety awareness.
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                    I ntroduction  Welcome to the Health and safety training team at Mercure Liverpool Atlantic Tower Hotel  This presentation will demonstrate the significance of health and safety at workplace  It will ensure the security and wellbeing of the housekeeping team members  The main objective of this presentation is to assure execution and understanding of safety guidelines  It will educate staff on crucial health and safety practices  It will also enhance a culture of proactive risk management and promote safety awareness . 2   
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                       Health And Safety Guide Protocols for housekeeping training provide for safety individual supply, requirements of procedure, and precaution . • Minimize the accident risks, injuries and other occupational hazards . • Adherence to the rules is key for the workplace to be safe ( Rosemberg , 2020 ) . • The maintenance of safety standards safeguards the welfare of both staff and visitors . • Adhering to safety rules shows us the level of commitment to service excellence in our organisation . • Combines the Leafnuts commitment to place health and safety first in all operations . • The workplace which provides a safe environment requires efficient operations thus, equipment handling is done in a proper way and accurately . • It makes a world of difference in what the guests are offered and the environment is kept neat and tidy by the staff . 3   


image10.png
Personal Protective
Equipment (EPP)

» Protective clothing, especially Personal Protective Equipment
is an imperative for the cleaners' safety during cleaning activitie
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                    Personal Protective Equipment (EPP) • Protective clothing, especially Personal Protective Equipment (PPE) is an imperative for the cleaners' safety during cleaning activities. • It is the first criterion in risk avoidance of the various hazards and contaminants existing in the hotel. • Use appropriate personal protective equipment (PPE), such as gloves, goggles, and aprons, staff can significantly lower the risk of exposure to harmful chemicals and occupational accidents (Tian et al. 2020) . • A correct usage and deployment of PPE sets to avoid secondary contamination and keep a tidy environment at the work place. • Staff be taught the correct use of putting on, taking off, and disposing gloves and other protective clothing is necessary. 4      


image12.png
Training Procedure

In-Person Training and Shadowing

Detailed Checklists

e Training guidelines enable acquisition of skills and knowledge,
which helps to acquire an experience.

e Orientation session to new hires is to introduce safety and health
policies (Marzouki et al. 2017).

e Practical training includes a detailed step-by-step guide on how a
room is to be cleaned.

e Hands-on methods and demonstrations as well as role-playing
complement learning by repeating it.

e Practical application to involve all participants actively to achieve
the same result as in real life.

e The refresher classes to be conducted on regular basis to keep the
staff updated on the safety protocols

e Continuous education and skill upgrades keep the worker's
competency in safety practices (Bindon,2017)

e The training procedure laid down is designed to maintain the
quality in matters of cleanliness and safety.

Video Tutorials

Photo Tutorials
Easily Accessible SOPs \
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                    Training Procedure  Training guidelines enable acquisition of skills and knowledge, which helps to acquire an experience .  Orientation session to new hires is to introduce safety and health policies (Marzouki et al . 2017 ) .  Practical training includes a detailed step - by - step guide on how a room is to be cleaned .  Hands - on methods and demonstrations as well as role - playing complement learning by repeating it .  Practical application to involve all participants actively to achieve the same result as in real life .  The refresher classes to be conducted on regular basis to keep the staff updated on the safety protocols .  Continuous education and skill upgrades keep the worker's competency in safety practices (Bindon, 2017 )  The training procedure laid down is designed to maintain the quality in matters of cleanliness and safety . 5      
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Knowing the kinds of workplace hazards is an
essence of housekeeping safety (balderson, 2016).
Such as, visiting wet floors, falling down stairs,
slipping in icy walkways, and exposure to chemical
substances.

Walking-related falls can be caused by wet or
uneven footing (slips), and walking on uneven or
cluttered surfaces (trips).

Two common ways of falls are falling from heights
and from slippery surfaces.

Chemical exposure might happen during the
cleaning processes when the cleaning process is
conductedin the lack of adequate protection.

The timely reporting of the hazards will be
necessary for the prevention of accidents (zhong et
al. 2020)

Putting up adequate signage as well as training the
workers on chemical handling promotes safety.
Hazard reporting culture creation supports team
safety behavior.

Practice of giving preferably to the hazard
awareness decreases the chance of incidents and
trauma in the workplace.
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           Hazards  Knowing the kinds of workplace hazards is an essence of housekeeping safety ( balderson , 2016 ) .  Such as, visiting wet floors, falling down stairs, slipping in icy walkways, and exposure to chemical substances .  Walking - related falls can be caused by wet or uneven footing (slips), and walking on uneven or cluttered surfaces (trips) .  Two common ways of falls are falling from heights and from slippery surfaces .  Chemical exposure might happen during the cleaning processes when the cleaning process is conducted in the lack of adequate protection .  The timely reporting of the hazards will be necessary for the prevention of accidents ( zhong et al . 2020 )  Putting up adequate signage as well as training the workers on chemical handling promotes safety .  Hazard reporting culture creation supports team safety behavior .  Practice of giving preferably to the hazard awareness decreases the chance of incidents and trauma in the workplace .
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Ergonomic and Safety
Practices

e Ergonomics as a preventive measure in reducing injuries and
improving the quality of our lives.

e Minimize risk of musculoskeletal problems like strains and sprains
(Zare et al. 2016)

e Promote whole health by providing support for correct body

mechanics and posture.

- Tips for lifting heavy objects safely:

Bend knees, while keeping the back straight.

Use the legs instead of only the lower back to lift.

Keep close to body and avoid of twisting while lifting a load.

- Ensuring proper posture and workspace setup:

Keep the neutral posture, while aligning ears, shoulders, and pelvis.

Organize work areas to sensitively account for the personal physical

capacity of workers. L . shutterstock.com - 2175771841
e Stretch and change positions in the regular intervals.
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                      Ergonomic and Safety Practices  Ergonomics as a preventive measure in reducing injuries and improving the quality of our lives .  Minimize risk of musculoskeletal problems like strains and sprains ( Zare et al . 2016 )  Promote whole health by providing support for correct body mechanics and posture .  - Tips for lifting heavy objects safely :  Bend knees, while keeping the back straight .  Use the legs instead of only the lower back to lift .  Keep close to body and avoid of twisting while lifting a load .  - Ensuring proper posture and workspace setup :  Keep the neutral posture, while aligning ears, shoulders, and pelvis .  Organize work areas to sensitively account for the personal physical capacity of workers .  Stretch and change positions in the regular intervals . 7   
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SURES TO CONTROL
INFECTION

¢ Cleanliness is critical for the prevention of an infection within the hotel.

* Supporting clean and sanitized surfaces reduce the risk of transmission dangerous pathogens
(Park et al. 2019)

e Correct Handwashing Technique Insert importance of, hand wash many times to stop
infections.

» Make sure to dry your hands, properly using disposable towels or air dryers.

* Ensure cleaning and sanitizing of these surfaces are done on a regular basis during the
disinfection schedule.

e Train staff in cleaning techniques that include how long the disinfection process works and
methods of application.
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                  8 • Cleanliness is critical for the prevention of an infection within the hotel . • Supporting clean and sanitized surfaces reduce the risk of transmission dangerous pathogens (Park et al . 2019 ) • Correct Handwashing Technique Insert importance of ; hand wash many times to stop infections . • Make sure to dry your hands, properly using disposable towels or air dryers . • Ensure cleaning and sanitizing of these surfaces are done on a regular basis during the disinfection schedule . • Train staff in cleaning techniques that include how long the disinfection process works and methods of application . MEASURES TO CONTROL INFECTION
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Electrical Safety
Protocols

e Keep and check every electrical equipment periodically.

e Trained staff on electrical appliances use safely.

e Keep electric sockets from being overloaded Babatunde et al. 2019)

e Make the electrical panels and circuits that are marked properly.

e Highlight the fact that electricity should not be the first thing to reach
water sources to avoid electric shocks.

e Foster a culture of safety among cleaning staff, with them to place

priority on electrical safety at work.
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                    Electrical Safety Protocols  Keep and check every electrical equipment periodically.  Trained staff on electrical appliances use safely.  Keep electric sockets from being overloaded ( Babatunde et al. 2019)  Make the electrical panels and circuits that are marked properly.  Highlight the fact that electricity should not be the first thing to reach water sources to avoid electric shocks.  Foster a culture of safety among cleaning staff, with them to place priority on electrical safety at work. 9   
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Procedures for health and safety in
Hotel

* Formulate robust health and safety guidelines that define the behavior to be exhibited as well as the safety processes that
should be followed by all the employees.

* « Risk assessment must be conducted regularly to identify the existing hazards and then implement the control measures that
are appropriate.

* «+ Conductstaff orientation sessions to staff on safety protocols
» « Keep facilities and equipment up to date so that workers can be safe and away from any injuries and accidents.
* ¢ Organize awareness and education on hygiene and cleanliness throughoutthe hotel (Robina-Ramirez et al. 2021).

» + To maintain the safety of the workers, one approach is to foster the open communication about the safety issues and inform
the management.

* + Adopt emergency response plans
* + Checking is being conducted per set of regulations.
» « Officers must be trained to anticipate and respond to emergency situations and make.

» « Keep updating practices to ensure the success of your wellness strategy for both the employee and the customer.

10
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          Procedures for health and safety in Hotel • Formulate robust health and safety guidelines that define the behavior to be exhibited as well as the safety processes that should be followed by all the employees . • • Risk assessment must be conducted regularly to identify the existing hazards and then implement the control measures that are appropriate . • • Conduct staff orientation sessions to staff on safety protocols . • • Keep facilities and equipment up to date so that workers can be safe and away from any injuries and accidents . • • Organize awareness and education on hygiene and cleanliness throughout the hotel (Robina - Ramirez et al . 2021 ) . • • To maintain the safety of the workers, one approach is to foster the open communication about the safety issues and inform the management . • • Adopt emergency response plans • • Checking is being conducted per set of regulations . • • Officers must be trained to anticipate and respond to emergency situations and make . • • Keep updating practices to ensure the success of your wellness strategy for both the employee and the customer . 10
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In summary, securing health and safety of the
working environment is paramount towards the
staff’s and customers’ wellness.

The hotel has safety procedures & guidelines to
ensure minimal accidents & injuries risk.

It is important that safety culture is maintained and
that all employees are proactive in managing risks.
The core value of this vast resort is the passion of
the team in delivering excellent service standards
that touch on health and safety in all its operations.
The frequent training and continuous education
make sure our staff is sufficiently prepared with the
proper knowledge and competencies to sustain the
workplace security.

However, hotel needs to reassess and upgrade
different practices in order to ensure that the
standards of cleanliness and safety are upheld at the

highest level of expectations.
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           Conclusion  In summary, securing health and safety of the working environment is paramount towards the staff’s and customers’ wellness .  The hotel has safety procedures & guidelines to ensure minimal accidents & injuries risk .  It is important that safety culture is maintained and that all employees are proactive in managing risks .  The core value of this vast resort is the passion of the team in delivering excellent service standards that touch on health and safety in all its operations .  The frequent training and continuous education make sure our staff is sufficiently prepared with the proper knowledge and competencies to sustain the workplace security .  However, hotel needs to reassess and upgrade different practices in order to ensure that the standards of cleanliness and safety are upheld at the highest level of expectations .
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