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[bookmark: _Toc66063038][bookmark: _Toc92234969]Section 1- Introduction
This report has talked about the communication skill and effective team-working. Communication is the way to express the feelings or to give a message to another person and it needs to be understandable to both of them. This report is based on a case study of PEDRO and MARIA where we can see the example of miscommunication and misunderstanding among them. The Section-2 of this report has talked about the communication models of Schramm and Berlo. Section-3 has talked about the communication skills; verbal, non-verbal, listening, SOLER tools and many more. (Sheftel et al, 2021)















[bookmark: _Toc66063039][bookmark: _Toc92234970]An overview of MARIA and PEDRO Case Study
Pedro, a building site worker lives with his wife Maria. One day his wife Maria call him by a phone while he was on work and told him to get chicken by the time he got home. Pedro told her that he will do it. But after coming back home, Pedro took off this boots and dress and went to the kitchen. But Maria was on the sitting room instead of kitchen. Maria looked for the chicken she asked. Consequently, Pedro understood that there was a mistake and he misunderstood the word chicken with the word kitchen. This is an example for Teamwork and Communication skill and the main prospective of this report is to improve the teamwork and communication skill. (McGowan et al, 2021)















[bookmark: _Toc66063040][bookmark: _Toc92234971]Section 2- Models of communication
[bookmark: _Toc92234972][bookmark: _Toc66063041]2.1 Shannon and Weaver (1948) Models 
Shannon was as EEE engineer and a mathematician and Weaver was a scientist and they wrote an article on the communication and that was recognized by Shannon and Weaver Models of communication. This mainly developed to make more effective communication between the sander and accepter. This model includes some communication channels (channel, receiver & noise, transmitter, etc.). In the case study of PEDRO and MARIA, they communicate through phone and Pedro’s wife Maria told him to bring a chicken. (Keadplang, 2021)
In this situation, Pedro misunderstood the word ‘chicken’ which he thought was ‘kitchen’. According to Shannon and Weaver Models of communication, this can be occurred for noise in Pedro’s place or in the channel. 
[image: C:\Users\FB PC\Desktop\Shannon weaver by Michelle.png]
Figure: Shannon and Weaver Models (Kozma et al, 2021)




[bookmark: _Toc92234973][bookmark: _Toc66063042]2.2 Schramm (1954) Models 
[bookmark: _Hlk92217046]Schramm model of communiqué is a circular system of communiqué where sender can be both receiver and sender depending on various situations. The main characteristics of this model are an interpreter, message and an encoder. In the case study of PEDRO and MARIA, Pedro does reply positively, but after coming to his residence, he takes off his clothes and then went to kitchen for Maria (Keadplang, 2021). It refers that, there was a normal communication between them and they both agreed positively but the problem started when Pedro went for the kitchen to find Maria. 
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Figure: Schramm Models (Kozma et al,2021)
[bookmark: _Toc66063043][bookmark: _Toc92234974]2.3 Berlo (1960/64) model
Berlo's model of communication can be classified into six stage (message, source, delivery method, deciphering of the communication, and the communication receiver). In this method, the communication situation can be classified into…
Alteration in first language
This means the variety among the two people in their first language of mother language. In this technique, the message is sent correctly form the correspondent but the noise along with the message interrupts the message and makes change in it. For this, the message got hampered and causes a disruption. So, the communication maybe disturbed for the first language as it varies from person to person and sometimes the second language is quite difficult for both of them to understand. (McGowan et al, 2021)
Differences of expected behaviour between manager & staff   
Sometimes the accepted behaviour is often not received form the manager and staff for lack of proper communication. This model explains some key ability and experience for communication which are really important in combine communication. Communication may hamper if any of these parts are disturbed. (Kozma et al, 2021)
In the case study of PEDRO and MARIA, Pedro went straight to the kitchen after coming home and taking off his clothes. But if Pedro makes it more clear to Maria that he is going to the kitchen not bringing a chicken, than this misunderstanding might not be occurred. Pedro and Maris must thus follow the listening roles and learn effective and team-working strategies in order to communicate successfully. Furthermore, Pedro and Maria should continue to practice excellent listening skills and incorporate them into their regular conversations (Alam, 2021) 
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Figure: Berlo's model (McGowan et al, 2021)

 


[bookmark: _Toc92234975]Section 3- Skills Communication 
[bookmark: _Toc66063045][bookmark: _Toc92234976]3.1 Verbal – both oral and written
Verbal communication is the communiqué through mouth (oral) or written way. It also includes tone, choice of word, and pitch in respect of transporting the particular message. A communication between two people requires sources, channels, message and receiver. Public speaking, communication with friends, communication in groups, etc. are some basic classification of verbal communication. (Tawash et al, 2021)
In the case study of PEDRO and MARIA, the communication between Maria and Pedro is a type of verbal communication as they spoke through the telephone. Pedro’s wife Maria told him to bring a chicken which Pedro misunderstands as kitchen. This miscommunication may occur due to the absence of proper knowledge in verbal words. (Sheftel et al, 2021)
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Figure: Verbal communication (Tinnion et al, 2021)  
[bookmark: _Toc92234977][bookmark: _Toc66063046]3.2 Non-verbal 
Non-verbal is communication without the verbal communication. It is basically the technique of communication without using your mouth (oral). One person may communicate with non-verbal method by using body language, hand gesture, posture, and different kind of singles or by a significant tone. In this method, the other person must need to know the meaning of the signals of gestures to communicate. Face expression is one of the key things in non-verbal method. In the case study of PEDRO and MARIA, they use only verbal communication, not non-verbal communication as they were talking on phone. (McGowan et al, 2021)
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Figure: Non-verbal (Tinnion et al, 2021)  
[bookmark: _Toc92234978][bookmark: _Toc66063047]3.2 Listening 
Listening is one of the most important features in communication. It is all about to pay concentration to the speaker’s speech. And if you fail to listen carefully, you can’t maintain a proper conversation. A good listener is a good speaker also. Give attention, summarising, paragraphing, etc. are some of the key features of listening. (Sheftel et al, 2021)
 In the case study of PEDRO and MARIA, Pedro listen ‘kitchen’ instead of ‘chicken’. It is a clear error in the listening of Pedro. If he gave more attention to his listening that what is his wife Maria saying, this type of error may not be occurred. Pedro needs to listen to the words more carefully and attentively. (Pinero et al, 2021)
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Figure: Listening (Nardo, 2021)
[bookmark: _Toc66063048][bookmark: _Toc92234979]Tools and approaches that support these skills
Tools and methods can be link and support by the S.O.L.E.R skill. They are described below…
S.O.L.E.R
S.O.L.E.R is the abreaction of square up, lean in slightly, open posture, respond and eye contact. Previously we have known that the listening is mainly giving concentration to the speaker’s speech. Because of a lack of good communication, the acceptable behaviour is not always received by the management and personnel. Effective communication, according to the research, requires the attention and sincerity of both the sender and the listener. 
Pedro misread his wife's message and received incorrect information in the case study of PEDRO and MARIA, and the fundamental problem was a lack of attention and noise in transmission. This model highlights certain fundamental communication abilities and experiences that are very significant in combined communication.  So, “Pedro” from our case study needs to give more attention to what the speaker is saying.  (Sheftel et al, 2021) 
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Figure: S.O.L.E.R. (Pinero et al, 2021)




Proxemics / Kinesics
Proxemics or kinesics means the remoteness between the speaker and the listener as we know that communication is the connection between the speaker and listener. Proxemics means the impact on the information that is transmitting by the medium or distance. One of the most fundamental aspects of communication is listening. It's all about paying attention to the speaker's words. And you won't be able to sustain a decent conversation if you don't pay attention. A good listener may also be an excellent speaker. As the communication channels contains noise in transmit, so it is very possible to have disturbance in the information that is transmitting from a distant place from Point A to Point B. (Pinero et al, 2021)
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Figure: Proxemics / Kinesics (Nardo, 2021)







[bookmark: _Toc66063049][bookmark: _Toc92234980]Referring to MARIA and PEDRO Case Study 
[bookmark: _Toc66063050][bookmark: _Toc92234981]Why Pedro misunderstood Maria?
I think the main cause of the misunderstanding between Pedro and Maria is the lack of attention and disturbance in the transmission. Maris told Pedro to bring a “chicken” by the time he came back home. But Pedro misunderstood it with the word “kitchen”. If Pedro has given more attention to the saying of Maria, this type of occurrence may not be happened. In the case study of PEDRO and MARIA, outside noise of the building also caused disturbance in the communication, that’s why Pedro listen “kitchen” instead of “chicken”. The main thing missing in the in the case study of PEDRO and MARIA is the proper communicational attention. (Nardo, 2021)
[bookmark: _Toc66063051][bookmark: _Toc92234982]Whose Model explains this confusion and why?
Shannon and Weaver (1948) Models explain the miscommunication because this method talks about the transmission, noise in channels, error in receiver and transmitter’s information and more. The main cause of the misunderstanding in the case study of PEDRO and MARIA is the noise in the receivers and transmitters end and the lack of attendance. The Shannon and Weaver Model gives focus on the noise in transmission. In the case study of PEDRO and MARIA, Pedro misunderstood the word ‘chicken’ with the word ‘kitchen’ and that may be for the noise in the message transmit and this cause is discussed in the Shannon and Weaver Model. (Alam, 2021)
[bookmark: _Toc66063052][bookmark: _Toc92234983]How could this have been prevented?
This problem can be solved if Pedro gives more attention to his listening and what his partner is saying. Pedro needs to give more attention than normal time as he is talking in near a construction zone and where the noise pollution is high. We can see form the case study; Pedro went for the kitchen after returning home. This represents that he was not that much attentive to the message that his wife Maria gave him as there were disturbance in the noise form the building site. That’s why he went to kitchen instead of bringing a chicken. Pedro needs to be more attentive and give more attention to the speaking of his partners if he wants to prevent these types of communication mistake. (Frohna et al, 2021)

[bookmark: _Toc92234984]Whose Model explains how it could have been avoided? 
Berlo (1960/64) model explains it most the way of preventing these types of errors. The model’s main theory is the message that is referred form the source but the noise around it makes some disturbance in it that cause a little hampering to the message. The lack of attention and disruption in the transmission, I believe, is the primary reason of the misunderstanding between Pedro and Maria.
By the time Pedro returned home, Maris had urged him to fetch a "chicken." Pedro, on the other hand, misread it when he used the term "kitchen”. In the case study of PEDRO and MARIA, Pedro said in the positive but it wasn’t that much accurate based on what his wife Maria said. Again, effective listening contains questioning and some listening techniques that could be useful for Pedro and Maria. That’s why, Berlo model of communication refers the most to avoid these. (Tinnion et al, 2021)  












[bookmark: _Hlk92226081][bookmark: _Toc92234985]Section 4- Conclusion
From the report, we can see that, effective communication requires attention and seriousness form both the sender and receiver. In the case study of PEDRO and MARIA, Pedro misunderstood his wife’s message and get the wrong information and the key issue was lack of attention and noise in transmission. So, to communicate effectively, Pedro and Maris need to follow the listening roles and they must lean the techniques of effective and team-working. And Pedro and Maria should maintain the proper listening techniques and apply them in their daily conversation. (Alam, 2021)
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