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Andreea doroftei
2436327@student.uwtsd.ac.uk


I am a proactive and enthusiastic person who really enjoys helping people and delivering results. I have gained experience in customer service, supporting students, and helping with a family business, so I'm used to multitasking, staying organised and adapting to new situations. With significant leadership and management experience, I am confident when talking to people, working in a team, and taking responsibility when needed. I enjoy problem solving, staying on top of tasks and making sure that things run smoothly all with a positive attitude.

Skills & Abilities

· Excellent communication and interpersonal skills
· Strong customer service focus with a friendly and approachable attitude
· Skilled in supporting students and assisting classroom management
· Ability to multitask, prioritise tasks and staying organised
· Problem solving and attention to details
· Team collaboration and leadership experience
· Skilled in computer applications and MS software
· Adaptable, reliable and able to remain professional under pressure


Work experince

2025- current	Teaching assistant & Cover supervisor

Supporting students across different schools through agency placements
Cover teaching and classroom management as needed, adapting quickly to new environments
Contribute to a positive and supportive learning environment 

2024- 01/08/2025	Crew member
McDonald's 
Delivered excellent customer service in a fast-paced environment 
Handled orders, payments and customer inquiries efficiently 
Developed teamwork and remained professional under pressure

2022-current                           Business assistant- Doroftei Trans LTD/ Family business
                                                   Assisted with daily administrative tasks
                                                   Handling any customer or partner communication
                                                   Organised emails, schedules and documentation efficiently 
                                                   
                                                                    
                                                                    

Education

2025- current	HE Business skills for the workplace
University of Wales Trinity Saint David
                                                              
 2024-2025                                     T-Level foundation Business
                                                          Peterborough Regional College

2023-2024                                      Level 2 IT Qualification
                                                         Peterborough Regional College 



References
Available upon request

















Cover Letter

Dear Hiring Manager,
I am writing to express my interest in the Customer Service Executive position. I am enthusiastic about working in a customer-focused role and I believe that my skills and experience make me a strong candidate for this position.
I have developed strong communication and customer service skills through my previous roles, where I have worked in fast-paced environments and interacted with a wide range of customers. I am confident in handling enquiries, solving problems, and maintaining a professional and friendly approach at all times.
Through my current role working via agency, I have become adaptable and organised, as I regularly work in different environments and manage multiple responsibilities. I am able to adjust quickly, work effectively within teams, and ensure tasks are completed efficiently. 
I am a reliable and motivated individual who is eager to contribute positively to your team and further develop my skills in customer service.

Thank you for considering my application. I look forward to hearing from you.
Kind Regards,
   Andreea Doroftei
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Customer Service Executive
(Maternity Cover)

XL Displays
38-39 Manasty Road, Peterborough PE2 6UP

Profile insights

Here’s how the job qualifications align with your profile.
® kil

v/ Customer service (required) v

v/ Communication skills v

Job details

Here’s how the job details align with your profile.
& Ppay

£28,000 - £30,000 ayear v

aa Job type

Apply now
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Benefits

Pulled from the full job description

e Lifeinsurance

* Free parking

e Company pension
* On-site parking

Full job description

Are you enthusiastic and passionate about
Customer Service and enjoy delighting
customers? Are you a great communicator and
someone who likes to get things done?

We are looking for a new member to join our
Customer Service team to cover maternity leave.
Opportunities are currently available to join a
multi award winning company who are the UK
market leaders in the fast-paced Exhibition,
Marketing Display and Print industry with a
proven reputation for customer service.

You would be responsible for ensuring that all
customer inquiries are handled in a timely and
professional manner, work closely with all teams
to ensure that orders are processed and fulfilled

Apply now
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Opportunities are currently available to join a
multi award winning company who are the UK
market leaders in the fast-paced Exhibition,
Marketing Display and Print industry with a
proven reputation for customer service.

You would be responsible for ensuring that all
customer inquiries are handled in a timely and
professional manner, work closely with all teams
to ensure that orders are processed and fulfilled
accurately and efficiently and that customers
orders are delivered within timescales.

You should be able to work independently and as
part of a larger team to achieve key targets.

KEY RESPONSIBILITIES:

e Processorders through to correct
department and/or suppliers.

e Maintain CRMrecords.

e Answer inbound enquiries by telephone or
email.

e Meet and greet visitors / customers.
e Build relationships with suppliers.

e Manage courier and transport logistics
enquiries.

Apply now
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Process orders through to correct
department and/or suppliers.

Maintain CRM records.

Answer inbound enquiries by telephone or
email.

Meet and greet visitors / customers.
Build relationships with suppliers.

Manage courier and transport logistics
enquiries.
Complete follow up calls to customers to

obtain feedback.

Work with the team on aftersales enquiries
and complete case logs.

Collaborate with all teams of the business to
ensure customer satisfaction.

Assist colleagues when required and
contribute to the team’s success.

REQUIREMENTS:

Previous customer facing experience
preferred but not essential.

Strong listening and communication skills.

Apply now
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Collaborate with all teams of the business to
ensure customer satisfaction.

Assist colleagues when required and
contribute to the team’s success.

REQUIREMENTS:

Previous customer facing experience
preferred but not essential.

Strong listening and communication skills.
Ability to multitask and prioritise effectively.

Ability to work under pressure in a fast-
paced environment.

Customer focused attitude.
Excellent attention to detail.
Enjoy problem solving.

Proficient with computers and Microsoft
software.

Ability to work under pressure and achieve
targets whilst having fun.

The role is office based in Peterborough,

Cambridgeshire, UK. Monday to Friday 8:30 am -

Apply now
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e Customer focused attitude.
e Excellent attention to detail.
e Enjoy problem solving.

e Proficient with computers and Microsoft
software.

e Ability to work under pressure and achieve

targets whilst having fun.

The role is office based in Peterborough,
Cambridgeshire, UK. Monday to Friday 8:30 am -
5:30 pm. Starting Salary negotiable and
dependent on experience + Benefits and Career
Advancement Opportunities.

*no agencies please*
Job Types: Full-time, Fixed term contract
Pay: £28,000.00-£30,000.00 per year

Benefits:

e Company pension
e Freeparking
e Lifeinsurance

e On-site parking

Experience:

Apply now




