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Introduction

The viewpoints over career development can be diverse and depends the angle is watched from. Many people can look at the terms, from personal point of development, putting more consideration towards their individual concerns as achievements while others, sees it from career perspective, referring to corporation programs. (Greenhaus & Callanan,2006)
Reflection over career development report, represents an essential brick towards self-development. By carrying an analysis in this regards, will improve self-potential, as challenges are permanently around and contemplation is needed. (Pryor, 2008)  
The role play, represents the aim of the report. An interviewer is always checking the essential characteristics in the potential employee as: communication skills, interpersonal skills, adaptability and self-management. Moreover, depending on the position the interviewer will be focused in regards of leadership and organizational skills. Furthermore, reflective frameworks will be applied with the purpose of comparing and assessing the skills.

Report Analysis

A considerable amount of information was acknowledged from the study of the module while in addition, the role activity improved my perception regarding the view of an interviewer. Taking part in this task from both sides, allowed me to improve the visibility over recruitment process. The behavioural approach to personality, represents one of the main elements in an interview and many times overcomes the knowledge concerning the position. (Osipow, 1968)
Human resources represents the function in organization responsible of maximizing the performance of the employees while in the same time recruiting new talents. (Rihan,1998) Interview processes have at the base, many times, similar techniques that allows the interviewers to assess the potential quantitates and acknowledge their potential performance. (Keller, 2017) The techniques used, depends on the screening process and the resource availability that companies have. Moreover, after closely taking in consideration the engagement of the recruiter, the abilities of the interviewer are essential towards a successful selection. Even if many companies are using different software systems to make the initial selection, the communication and critical analysis skills of a recruiter have the last decision. (Ensher et.al.,2002)
The following part of the report will be used towards presenting my specific skills, which resulted from the activity while self-assessing and self-analysing the answers and the situation itself. By presenting each individual skill while taking in consideration its strengths and weaknesses, a map towards personal improvement will be created.
Communication term comes from Latin verb “communicare” that means sharing information. With the help of communication, two or more people are exchanging information in regards of the a subject or feelings, allowing them to agree or disagree, providing a productive outcome. (Rosengren, 2000)
Recruitment communication has a high importance and while parties are exchanging information, the verbal and non-verbal communication is carefully analysed. Furthermore, it allows the recruiters to understand the potential of the applicants. (Carpentier et.al.,2019)
Communication is carried out from the initial contact between the parties when the potential employee provides the resume to the recruiter. The following stage many times includes a telephone interview that has general questions where the interviewer is more focused on the basic speaking and understanding skills. Following step is represented by face to face interview, where the appointed recruiter analyses the feedback provided to the questions. After a self-analysis, I understood that my communication skills are excellent but with a big downfall. The non-verbal communication has space for improvement as, when finding myself in front of the interviewer I tend to lose the ability of direct eye contact.
While preparing the interview questions, with the help of information acquired from different sources, I’ve understood the potential areas that would benefit improvement. The questions prepared for my role, are general based but providing the possibility of understanding the behaviour, knowledge and capacity of the employee. 
Building relationships between parts represents the second most important part in the recruitment process. This phase refers to the social and genuine interest in the life of the employee while willingly sharing personal information. (Reamson, 2016) By creating a relationship or a bound, will help the candidate to relax and feel more comfortable. (Louis, 1980) Furthermore, the recruiter will be able to interact at a more personal level with the applicant, allowing him to understand his interest in the company and his/her plans on both backgrounds, personal and professional. 
Critical analysis represents a main skill in a recruiter that allows them to see the potential in different situations or actions that were carried by the applicant in previous jobs or situations. Moreover, the employee needs to have this ability as it represents the foundation of generating good ideas in stressful situations. This skill is highly needed in implementation and managing projects. (Estevas & Pastor, 2002) To understand and self-asses, I took in consideration the feedback provided from my previous actions and decisions. 
Multitasking a term that is used to describe the ability of performing more than one task in the same time during a specific period. To achieve multitasking means more levels of cognitive processing performed concomitantly. (Dzubak,2008) Multitasking ability is self-developed, especially with the help of technology. Working for TFL and being in that type of environment, multitasking is an essential skill. 
Furthermore, taking in consideration the skills provided, I can consider that my ability of carrying an interview with a potential employee can be considered acceptable. But, taking in consideration the environment and company that you represent or want to adhere, my personal skills should reach a higher level overall but with focus over non-verbal communication and critical analysis. It can be considered that the skills towards becoming a recruiter are formed but with the help of this report and further acknowledgement of information and exercise can be improved.
Moreover, a recruiter needs to show the ability of motivating the future employee members. Motivation has as a background a reason that pushes rational living entities towards taking some actions or decisions. (Oosterbeek et.al.,2010) As my communication skills are on the right path and I can consider myself a communicative and positive person, motivating myself and others it became something natural. The nature of motivation can have different purposes and as an interviewer you need to motivate the member in creating a philological bound with the job. As an interviewer, it needs to keep a level of reality without providing false information as this will create a fake image and the motivation of the employee can decline very fast resulting in increased staff turn-over in the company.
As previously mentioned improvement on overall skills is required. This engages the self-development skill, that at its core represents a notion that individuals constitute active producers of their phylogeny and development over time. (Brandtstadter & Lerner, 1999)
For this skill to be enabled and with good results, a main analysis is required that will allow myself to understand the developed or developing areas and where increased attention towards improvement is needed. 




Gibbs Reflective Cycle
Gibbs reflective cycle appeared in 1988 and was created by Graham Gibbs.  This provided a framework that improved learning experiences, creating stages that allowed the user to learn from actions with favourable or non-favourable results. Description, feelings, evaluation, analysis, conclusion and action plan are the 6 stages that are provided in Gibbs reflective cycle. (Potter,2015)
Description: The task itself represented an essential exercise where students were allowed to switch between interviewer and applicant, creating a clear image in regards of the skills needed. By writing this project, besides enabling us to understand the recruitment process also increased our knowledge and potential in real life. As a recruiter it was meant to develop the interview questions while the applicant should provide the answers.
Feelings: I was very delighted in regards of the task as it would help me to improve for my future. Even if the feedback will be provided from my teacher while taking in consideration until now I never been put in the interviewer position, it made me feel thrilled, as I knew that quality information will be shared. 
Evaluation: By carrying my self-evaluation I understood where improvement is needed. By sourcing quality information and analysing it represented another brick in my wall of knowledge. The exercise itself it’s more than exciting as it represents a modality of analysing myself and providing direct feedback. A clear understanding in regards of recruitment was created, allowing me to improve my chances for future opportunities.
Analysis: For creating the questions, materials were required. Preparation represented the main aspect allowing myself to check the insight of the process and its complexity. My ability of creating questions can be considered developed but more work is required in the non-verbal communication aspect. Furthermore, critical analysis requires improvement, as taking the outcomes of situations that many times are out of my field I tend to diminish their importance. An overall improvement is always needed as perfection is never achieved, but, by allocating priority to some of the skills will allow myself to become a worthy interviewer. 
Conclusion: By self-analysing myself I can conclude that the task had a good impact and taking in consideration the feedback will help to improve myself. As Brandtsadter & Lerner (1999) mentions, self-analysis provides the base towards self-development.
Action plan: By taking in consideration the self-assessment and its results an action plan was created. The aim and objectives for it is to improve my abilities and skills that will allow me to improve my professional and personal life.
Action Plan


	Skill
	Process
	Resource
	Time

	Non-verbal communication
	· Carrying different simulations with my friend and my colleagues;
· Engage more in uncomfortable situations;
· Creating presentations and exposing them in front of audience;
· Material study;
	· Books, journals and articles;
· Internet;
· Online classes and courses;

	3-6 months;

	Critical analysis
	· Evaluate the existent situations;
· Try to put myself in the situations and analyse them;
· Carry out interviews with colleagues and friends and consider the consequences of their actions;
· When changing information with other people, break down the knowledge provided;
	· Books and journals;
· Social interaction;
· Simulations; 
	3 months;









Conclusion
It can be concluded that the task itself is not just about the experience, it represents an opportunity that allows the improvement of social and personal skills that can be translated in an improved working style. By self-assessment and the feedback, it increases the essential skills that are critical in obtaining the desired jobs. With the help of academic studies my knowledge in work place had considerably increased while providing me wider exposure to different fields.
The knowledge acquired with the help of the task, also provided new tools for improving my resume. Taking part in real simulations allowed me to understand the requirements from both parts, employer and employee, through an interview process.
Gibbs reflective cycle also allowed me to create a practical plan towards improving my skills and achieving my goals.
All this represents tools towards personal improvement and increases the ability to obtain a promotion in my work place, or creating an easier passing towards a new job.
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Appendix

1. What could you tell me about yourself? (Here we are looking for information that is not provided in the resume)
2. What made you choose our company?
3. What would you bring to the company, how you would help the business?
4. Where do you see yourself in the next 2 and 5 years?
5. Please provide me 2 critical work situations and your engagement towards them?
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