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[bookmark: _Int_bNWV0UL5][bookmark: _Int_70Wbe2hz]This report will contain the role that has been chosen and why it is needed. The chosen area is councilor due to the need of an individual who is available for the public, where they will make decisions that should help the community and people in need. A councilor is needed as opinions are always available but having and individual who can put support in the right places, use funds for the needed areas such as schools, local environment and health care is vital. Within the report, the duties needed for this role and strategies that can be used will be mentioned. As well as how this will help in the health care sector. 
Some of these duties include representing the local area, meaning they will be the person who advocates for local residents and the public. Ensuring that the public views are heard and listened to and actions are taken from this. As well as sign posting; people are guided to where they should go and who they should speak to regarding an enquiry. Another duty is responding to local suggestions so when an individual mentions an issue or topic they feel is important, it is heard and a response in given back. This could also lead to overseeing campaigns if needed. Having community leadership so being in partnership with sections such as; public voluntary, community, private sectors. These are just some of the duties a councilor will have; it can expand too much more. (local Government association, 2026).
[bookmark: _Int_FuC4WHwC][bookmark: _Int_OyLUh4TP]Along with duties, there are also skills in which a councilor should have or develop (local councilor,2023) which are the following having patience and the ability to remain calm within stressful situations. There will be many situations that may come across either stressful or heavy and will need solutions. Being calm will lead to a resolution within a good time frame without panic. This skill is needed as there also may be decisions that are made where everybody may not agree too people will have split opinions. This is agree to disagree. 
Another skill required is having knowledge of psychology; this is seen as vital as it will help with the job overall. Having knowledge within this area will help assess, understand, and treat mental health issues accurately. As individuals who may have mental health issues will need extra support and care, it is important that they are given this. This skill will also help the councilor understand the reasoning behind why the person is feeling a certain way, may act on it in a way or their reactions to things. Having this skill will help them to give the best help available, direct to the right people. 
The last skill mentioned is to be able to use a computer and the main software packages. This is due to there may be times where the councilor will have to direct an individual to another person or find relevant places/ websites that will support their issue. This will also help with day-to-day work. It will help to enhance efficiency, comply with strict privacy regulations, and broaden access. 
[bookmark: _Int_W5xqdic8][bookmark: _Int_DHd4Afuz][bookmark: _Int_aodMdiZV][bookmark: _Int_zeQMTLWI]There are also stratagies that will improve each skill that a councilor needs such as for patience and ability to remain calm a strategy for this would be routine and structure. As this will create predictability within a person's routine. Giving them more control over their environment. A councilor should also practice mindfulness; this would allow them to be more present within the moment.  As for knowledge in psychology, they should connect any theories to real life, meaning any concepts of theories that one has come across should apply the concepts to real life personal experience. For software proficiency strategies a councilor should look into targeted training such as online courses this could be through linkdin learning ect.(the good councilors guide,2018). They should also practice with real life projects, apply any new skills that come across or learned immediately to all tasks, so it becomes normal. 
[bookmark: _Int_jyOdeS6p][bookmark: _Int_I3VNVW4J]These strategies will help within the field as having a good form of structure and routine will help when a good idea comes to mind. It can be used instantly or a plan on how it can be used would be put into place. Meaning that has been learned and can be used. This will also help an individual to be more aware of their surroundings and what's going on around them. For connecting theories; this will help councilors by having two separate theories in front of them, one of which is a theory and the other is their life will allow them to evaluate both in detail and see the differences between the two. What can be changed in others for them to better them selfs and what is simialr. This could work out well, as this can be looked back at any time. Something that will help to grow and gain more knowledge at the same time. (Gov.uk,2025), (current date N/A) For the last strategy, software proficiency having this strategy in use will again help to grow more in knowledge on computers as this is something that will be used on a daily basis. This could also make their job easier as when things need to be done it will be very straight forward to the point.
Some examples of when these skills and strategies can be used are within a busy time frame where several issues are being looked at, such as schools and the public having a structure and meetings set in place will allow each issue to be paid attention to. This way nothing is left out or ignored therefore the locals should be understanding that this possible issue is being viewed. Having the ability to connect theories in a workplace will allow the individual to spread knowledge and help other work colleagues as well as people who they are trying to help. This can be spread and used towards everyone. Which is vital as this can be seen as a universal skill. 
[bookmark: _Int_xZaGCMXA][bookmark: _Int_DFwsYF2O][bookmark: _Int_gKwFFgD2]In conclusion this report will have shown the importance of a councilor, who they are important too, and the role they play towards the public. As well as the strategies and skills needed for this job to be completed to the best of one's ability. As this has gone into great detail. Some of the examples mentioned would have explained how each and every step can be put into use actively in a work environment. Councilors are there for the public, the locals, and the environment. They are there to help individuals with issues surrounding mental health, schools, workplaces, and the area that they live in. This would have all been mentioned above. 
Some of the websites used to site and find information will be mentioned below:
· Gov.uk (2025). Duties that will help with role,Become a councillor - GOV.UK (accessed on 13/03/26)
· Daniel.M,(2023) skills needed https://danielmartincouncillor.co.uk/key-skills-needed-to-be-a-local-councillor  (accessed on 12/03/36)
· National association of local councils (2026) strategies for each skill The Good Councillor's Guide  (accessed on 14/03/26)
· Local government (2026) help each skill The role of a councillor | Local Government Association (accessed on 11/03/26)






