Venetia francis
Email : ladyvmbf@hotmail.com 
        

Personal profile
I am an hard working individual with a passion for improving myself and helping others. I am very enthusiastic about gaining new skills and expanding my knowledge. I believe that given the right opportunity and adequate training, I would be an asset to work with and could offer a new perspective                                                                                                             

Education 
Sept 1979 -August 1985                 alpha primary school
                                                             English SATs - A           
                                                                                            Maths – C 

Sept 1985 -August 1988           Windward Road All Age 
                                                       School    
                                        Grade 9 Achievement Exam (mixture 
                                         Of maths English and science ) – pass

Sept 1988-August 1993          Vauxhall High School
                                                 English -B   Math -C  Childcare -B
                                                


Work Experience  
November 2004 -present           Facilities assistant HSBC BANK

Responsibilities
        . Responsible for keeping the premises presentable and in line with company and customer expectations .
       .Offering support and advice to member of staff on how to handle or report an incident in the workplace related the presentation of the facilities.
      .Ensuring that when conducting  general housekeeping within the workplace all documents are stored safety and in line with GDPR regulations.
              
January 2006 present        Facilities assistant -Waste efficiency 
                                           Cleaning company
Responsibilities
     .Responsible for keeping the premises presentable.
    .Ensuring the surrounding areas such as the jewellery stands and the office areas are meeting company standards.
   
Interest and Achievements   

 .  I read often  to help develop and build my knowledge of different  topics both fictional and non- fictional. 
.I have developed self -taught computer skills over the years and have become very confident with the use of 
Microsoft Office . Google search engine and Outlook.
.I enjoy experiment with food in the kitchen and creating new flavours.

References
   Available upon request







COVER LETTER
To Residence inn hotel
I am writing to apply for a job vacancy I see on reed .co.uk I am interested in the facilities assistant house keeping position I am a hard-working individual and I believe that there is no success unless results are being achieved. I am determined and willing to do whatever it takes to provide the best service as I honestly do believe there can be no business without satisfied customers.
I pride myself on attention to detail and believe that it is always rewarding to check the standard of my work before sharing it with others. I believe this will be useful in packing  and preparing goods according to customer orders, allowing for minimal room for error .
I have been working within the company ‘s  facilities assitant team for over 17 year now and I am open to new ideas and willing to learn new ways of working. I have often been described by colleagues as a polite and friendly individual, quick to learn and never afraid of constructive criticism. If given this opportunity, I can assure you that I will do my very best and face every challenge head on I would be grateful to meet you and discuss the skills I can bring to your company and tell you about my experience I have learn over the years


 
YOUR SINCERELY
                     VENETIA FRANCIS
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RALEIGH DOWNTOWN

Residence Inn, 10th & Terrace,
Overlook

WE'RE

HIRING!

Now Hiring All Departments - Servers,
Bartenders, Front Desk, Culinary, and
Housekeeping

Apply in person weekdays between
10am-2pm.

Residence Inn Downtown Raleigh
616 S Salisbury Street
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