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Application to the Hospitality Industry 
 



●  Efficient automatic check-ins 



improve tourist experiences. 



●  AI-driven virtual concierges provide 



quick, customised assistance. 



●  Reshapes hospitality scene. 
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Management Responses - Strengths 



●  Reduces wait times. 



●  Improves workflow 



●  Informs decision-making. 



●  Optimises resource usage. 
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Management Responses - Limitations 
 



●  Address job loss and starting 



costs. 



●  Manage staff resistance. 



●  Implement thorough training and 



change management. 
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Critical Reflection 



●  Necessitates balance with human 



touch. 



●  Ensures efficient service without 



compromising personalised guest 



experiences. 
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 Future Implications 
 



●  Enhances adaptability and 



integration. 



●  P r o v i d e s p e r s o n a l i s e d 



services. 



●  Reshapes hospitality with 



advanced AI applications. 
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Conclusion 



The introduction of artificial intelligence in the hospitality and leisure sector represents a shift towards 



increasing satisfaction and enjoyment of guests. Balancing technological progress with  human touch is 



important for personal touch. As businesses begin to embrace artificial intelligence, future impacts include 



greater flexibility, self-help and environmental changes to ensure continued success in a dynamic marketplace. 
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●  AI application for improved processes 










Introduction 

●

 

Automated check-ins and AI-driven 

suggestions. 

●

 

Choice hotel displays business 

dedication. 

●

 

AI application for improved processes

 


image4.emf



Importance of Technology in Hospitality 



●  Enhances customer happiness through 



specialised services. 



●  Streamlines operations. 



●  Contributes to industry success. 



●  Strategic requirement for hotels. 
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Latest Findings from Journal Articles 



●  Enhances customer interactions. 



●  Addresses privacy concerns. 



●  Reduces resistance to technology 



adoption. 



●  Improves guest experiences and 



operations. 
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