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Critical Reflection
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touch.

Ensures efficient service without
compromising personalised guest

experiences.

}(

’;’ﬂll\

4"' —_— ---









Critical Reflection 

●

 

Necessitates balance with human 

touch. 

●

 

Ensures efficient service without 

compromising personalised guest 

experiences.

 


image10.emf
Future Implications

Enhances adaptability and
integration.
Provides personalised

services. :
Adaptive Al

v
%
o

Reshapes hospitality with = Cagy

® Loareih

advanced Al applications.









 Future Implications 

 

●

 

Enhances adaptability and 

integration. 

●

 

Provides personalised 

services. 

●

 

Reshapes hospitality with 

advanced AI applications.

 


image11.emf
Conclusion

The introduction of artificial intelligence in the hospitality and leisure sector represents a shift towards
increasing satisfaction and enjoyment of guests. Balancing technological progress with human touch is
important for personal touch. As businesses begin to embrace artificial intelligence, future impacts include

greater flexibility, self-help and environmental changes to ensure continued success in a dynamic marketplace.
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