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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Introduction (Reflective Model – ERA)
Since qualifying as a social worker and moving from a front door role into adult safeguarding, I have worked with complex situations which involved self-neglect, coercive control, exploitation coupled with fluctuating capacity. To evaluate my progress, I used Jasper’s ERA cycle (2013), by experiencing, reflecting and action. My practice is guided by the Mental Capacity Act 2005, Social Services and Well-being (Wales) Act 2014 and the Wales Safeguarding Procedures (Adults) 2019, therefore ensuring my responses are proportionate, person-centred and lawful.
Applying Analysis in Assessment to Inform Interventions
Experiencing, I routinely gathered and analysed information from multiple sources, including health records, police reports, family accounts and direct observations, often within high-pressure situations where risk is immediate or capacity was unclear. Joint visits, particularly with police, were completed, a sensitive, trauma informed based approach due to supporting distressed vulnerable individuals without taking a leading question format.
Reflecting. Through supervision, I recognised that anxiety about influencing disclosures could limit my engagement and affect the interventions of early assessments. Research on literature about trauma, coercive control and disguised compliance has strengthened my ability to focus on patterns, context and power dynamics rather than isolated incidents (Herman, 2015; Stark, 2007/2023; NSPCC, 2025). I now use chronologies and clearer risk assessments to make my reasoning transparent and defensible. They have helped me identify patterns of escalating risk and possible harm more effectively, particularly in cases involving self-neglect and coercive control (Brandon et al., 2020). This has strengthened my professional judgement and decision-making.
Action. I will undertake Achieving Best Evidence (ABE) training to strengthen non-leading, trauma-informed questioning. I hope to continue to improve using approaches and research/training to develop my practice surrounding decision making with decision specific capacity assessments, so they remain lawful and proportionate, whilst embedding tools such as rick matrices, exploitation frameworks and supervision to identify learning needs 

Working Collaboratively with People, Carers and Professionals
Experiencing. Collaboration is central to adult safeguarding. I work with individuals, carers and professionals across police, health and community services, often within emotionally charged contexts. Disagreements can arise regarding thresholds or whether concerns and outcomes should be addressed through criminal or social pathways.
Reflecting. Supervision and positive outcomes with cases have shown me that I have built trust with those involved. I can second guess myself when working with more experienced professionals and on times have felt less confident when challenging these assumptions. Supervision has supported me in preparing for these multi agency interactions. Research emphasises the importance of effective multi-agency working and professional challenge in achieving positive safeguarding outcomes (SCIE, 2022; Preston-Shoot, 2020). This reinforces my need to develop confidence in constructively challenging others.
Action. I hope to develop my confidence in ongoing professional challenge, ensuring I can clearly articulate safeguarding concerns and thresholds whilst maintaining positive working relationships. I will use safeguarding and exploitation frameworks more consistently in discussions to highlight possible flags for coercion, grooming and undue influence. I will use supervision to rehearse difficult conversations, refine communication and reflect on emotional responses. I hope to continue engaging with individuals with lived experience to strengthen my communication therefore continuing to be respectful and empowering. 
Interventions and Professional Judgment in Increasingly Complex Situations
Experiencing. My work frequently involves dissecting complex situations, with incomplete or conflicting information, evolving risk and the need to balance emotional safety with legislation. When dealing with high-risk cases, involving sexual or financial abuse, they have challenged my ability to remain professionally focused, and not empathetic, focusing on evidence and empowerment by challenging assumptions of those I am joint working with, whilst explaining balancing the least restrictive practice with risk especially if there are concerns with disguised compliance. 
Reflecting. Supervision and reflective discussions have increased my awareness of how cognitive bias, uncertainty and pressure, can influence decision-making. Research on trauma, coercive control and disguised compliance has supported a more structured approach to risk formulation and intervention planning (NSPCC, 2025; Stark, 2007/2023). I have improved on recording my risk assessments and rationale for interventions, by linking them to the relevant legislation that underpinned the intervention. Through this I feel it has provided clarity and defensibility of my practice with multi agency working and communicating with individuals.
Action. I will continue to request ABE training to strengthen trauma-informed, non-leading questioning in safeguarding enquiries. I hope to develop my understanding of complex capacity, undue influence and executive functioning to improve the quality of Mental Capacity Act assessments to support proportionate interventions that balance risk and autonomy. Recent safeguarding reviews highlight the challenges of assessing coercion and undue influence (LGA, 2023). I will continue using supervision, safeguarding frameworks and shadowing opportunities to strengthen decision making and safety planning.
Conclusion
Using the ERA cycle has helped me identify my strengths and my development needs. Over the next 12 months, I will build on these through training, supervision, shadowing and research. This will strengthen my analysis, collaborative practice and professional judgement in complex safeguarding situations.
Word Count - 814



Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Since completing Task 1a, I have continued to develop my practice within adult safeguarding through training, supervision, research and exposure to increasingly complex safeguarding enquiries. Using Jasper's ERA model (2013), this reflection evaluates the extent to which I have achieved the learning needs identified under the three Social Care Wales learning outcomes and considers the skills I need to develop further as I transition towards becoming an experienced practitioner.
Applying Analysis in Assessment to Inform Interventions
Experiencing Part A identified the need to strengthen my analytical skills, particularly surrounding cases involving concerns around fluctuating capacity, domestic abuse, coercive control and thresholds surrounding self-neglect. I have attended training, webinars, taken time to research specific points and how to support decision making. Engaged with research surrounding trauma informed practice. By completing these small elements a small bit at a time I have manged to use them in practice which has increased my confidence in applying theories, approaches and legislation to inform my assessments, which has better enabled me to improve my rationale and documentation surrounding risk assessments, justify professional decisions and create proportionate and person-centred safeguarding responses with individuals and in a multi professional setting.  

Reflection. Through supervision and peer reflection, I recognised that my confidence in analysing information has increased. Discussing complex cases with colleagues has enabled me to consider alternative hypotheses and challenge assumptions, reducing the risk of confirmation bias. Research on coercive control and trauma has enhanced my understanding of cumulative harm and the importance of analysing patterns rather than isolated incidents (Stark, 2007/2023). I have become more confident in using chronologies and risk formulations to evidence professional judgement and justify interventions. Feedback from my supervisor identified improvements in the quality of my recording and decision-making, particularly in demonstrating the rationale behind safeguarding actions.
Action While significant progress has been made, discussions with my mentor identified that further development is required in relation to executive functioning, undue influence and complex capacity assessments. Continued research, supervision and advanced training will support the development of increasingly sophisticated analytical skills and ensure assessments remain lawful, evidence based and person-centred.
Intervention and Application of Professional Judgement in Increasingly Complex Situations
Experience My role regularly involves information, that can provide uncertainty, competing risks and complex legal considerations. During my course, I have worked with cases involving self-neglect, exploitation, coercive control and concerns regarding capacity and consent.
Reflection Finding relevant research, supervision and peer reflection have strengthened my professional judgement and resilience when managing complex cases. Reflective discussions have encouraged me to examine how bias, emotions and organisational pressures can influence decision-making. Learning from safeguarding reviews and literature relating to coercive control has supported a more structured approach to risk assessment and intervention planning (NSPCC, 2025; Stark, 2007/2023). I now feel more confident balancing rights versus risk, recognising that safeguarding interventions must remain proportionate and grounded in legislation, ethics and evidence. Feedback from my mentor confirmed that I demonstrate greater confidence when making and defending professional decisions.
Action Although progress has been achieved, further learning is required in advanced safeguarding practice, trauma-informed interviewing and legal literacy. Discussions with my supervisor highlighted the value of developing expertise in complex capacity, undue influence and court-related processes. These skills will support more confident and defensible decision-making in increasingly complex situations.
Future Development Needs and Conclusion
Using the ERA model has enabled me to critically evaluate my progress against the learning needs identified in Task 1a. Through training, research, supervision, and peer reflection, I have strengthened my analytical assessment skills, collaborative working and professional judgement. However, discussions with my supervisor identified ongoing development needs relating to complex capacity, executive functioning, trauma-informed interviewing, professional leadership and advanced safeguarding practice. As I transition towards becoming an experienced practitioner, I will continue to use reflective supervision, peer learning and research to support lifelong professional development and ensure my practice remains evidence-based, ethical and person-centred.
Word Count - 642

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Feedback has highlighted the importance of clear and consistent communication, active listening and maintain the person at the centre of all interventions that involve a safeguarding. Individuals I have worked with have stated they felt heard, respected and involved in the decision-making when it involves complex risks or capacity issues. It reinforced my feeling of the value of trauma-informed practice and taking time to explain processes, legislation and available option whilst maintaining professional boundaries. Reflecting on the feedback has increased my awareness of the impact this has on relationship-based practice. Going forward I hope to continue to seek feedback reflect within supervision and use learning to further develop my practice. 
Word Count - 110
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