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Executive Summary 

This report will include the researcher to discuss and research support services, also known as ancillary services in the Travel and Tourism Industry. The researcher will explore different job advertisements relating to entertainment at hotels overseas and what are the most important skills required for both job adverts. Each skill will be discussed on why it is essential for this particular job role any individual to be successful at it. 
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The Travel and Tourism industry is made up of many sectors, According to Marvell, A and Hayward, P (2005) the Travel and Tourism industry is split up into six different sectors, Transport Providers, Accommodation Providers, Support Services, Tour Operators, Visitor Attractions and Travel Agents. Throughout the report, the researcher will search for the most important skills required for any individual to be successful. 
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Job Advert 1 – TUI Qualified Kids Rep High Season
The main purposes of this job role is to work as part of National/International childcare group whilst being as creative as possible to ensure holiday makers enjoy during their stay. A number of skills are essential for this job role to ensure that the applicant is continuously working in a safe and healthy environment. Experience is desirable but not essential as it will be developed throughout the job.  

· Team Work – Being a team player in this job role is important as the job is revolved around working in a team. Even if some individuals in the team do not get along, it is important to be able to put any problems or issues aside and be professional whilst in the working environment. Team working is also important to put together the activities in order for them to run successfully, whilst having fun.
· Problem Solving/Patience – This is a key skill in this particular job role, as problems and issues are most likely to arise in this typical environment. It is essential to ensure to keep calm and be patient during any problems, as if a customer is complaining or is unhappy about a situation, it needs to be resolved as smoothly as possible, to avoid any shouting or any scenes being made.
· Communication – Communication skills are key for this job role, as it is important to be bubbly and friendly to talk to all different types of guests. Guests can be difficult to read, therefore it is essential to understand and have knowledge on how to communicate with them to ensure that they enjoy their experience at their destination.
· Listening – This is a key skill for this job role as it is important to not only listen to the colleagues but also to listen to the holiday makers and guests. It is essential to listen to other colleagues working as if there are any problems, they can be discussed so that the whole team are aware and how to resolve it if it arises again. Listening to the guests is also just as important as this is how to builds relationships and friendships with them, by getting to know them.
· Planning/Organisational – This job role requires a lot of planning and organisation therefore it is essential to be able to carry it out efficiently. To ensure the job runs smoothly, planning and organising activities for the children have to be completed for both the day time and for evening shows. This must be done effectively as health and safety has to be taken into consideration.


Job Advert 2 – Thomas Cook Sports/Kids Rep
The main purpose of this job is to become a part of Thomas Cook’s Children Entertainment Team, where a variety of roles and duties will be carried out, the main ones being to be able to prepare and deliver sporting activities for the children whilst they are at their holiday destination. The main skills that are required for this job role are:
· [bookmark: _GoBack]Customer Service – This is a key skill in this job role as it is essential to provide an efficient service to all holiday makers. It is important to have a friendly and bubbly personality, whilst also providing good guest service at the same time, as this ensures customers to have a positive experience and opinions on the individuals. 
· Creativity – Creativity is a key skill in this job role as most of the time, the individuals are dealing with young children and have to come up with games that will suit their age and their needs during their holiday. 
· Enthusiastic – This is a key skill in this particular job role, it is important to constantly be happy, bubbly, friendly, even when issues may get in the way. If an individual is not very enthusiastic, it may make guests feel as though they do not feel comfortable approaching them.
· Communication- Communication is a key skill in this job role, both written and oral. This is because it is important to be able to fill out any paper work and also need to be able to confidently interact with customers at all times. 
· Self Confidence – Every individual in this job role must have confidence in themselves, as they will have to interact with new holiday makers every day which will make them feel comfortable, take part in activities, shows and events and also to be able to promote the resort with confidence.
· [bookmark: _Toc513123166]IT – This is an important skill for this job role as the role contains jobs such as completing paper work and reports, which are mostly done using a PC. This is also essential for marketing purposes, for example, advertising deals of the week, a weekly programme of day and night time events and activities etc. 



















Conclusion

In conclusion, the researcher has learnt that there are a number of skills and attributes required to become a successful holiday overseas entertainer. After completing research into the job with two different companies, (TUI and Thomas Cook), both companies look for the same skills in an individual in order to complete the job well.  The researcher concluded that the two most important skills needed for this job role is communication and excellent guest service skills; without these, any individual would not be an appropriate candidate for the job. 
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Courtney Ffion James
87 Pen-y-Bryn, Ystradgynlais,
SA9 1JB
DOB: 16/09/1998
Telephone Number: 01639 843980                       Mobile Number: 07708334518
E-mail: courtneyffionjames98@hotmail.com

Personal Statement
I am currently part time employed at Tesco as I am currently studying International Travel and Tourism Management at the University of Wales Trinity Saint David. I am a confident, polite and understanding person and I'm also always willing to help others. I have a friendly and bubbly personality which makes me easily approachable. I have a good sense of communication and I am able to speak and work with a variety of different types of customers. I am a team player and able to work under pressure. Throughout my education in Ysgol Maesydderwen, I got involved in many clubs which helped be to become a more confident and active individual. I gained and improved on a number of skills through my studies which have become very useful to me. 
Key Skills
· Communication 
· Team Work
· Organisational
· Problem Solving
· Self Motivation
· Listening
· Independency 
Hobbies and Interests
I take a keen interest in playing netball for my local netball team and I also like to play tennis. I like to dance and have competed in competitions around Wales for my dance group. I like to go out and spend time with my family and friends.

Work Experience
ASDA Supermarket 
Education and Qualifications
Ysgol Maesydderwen
Start Date – 02/09/10                                                                  End Date – 12/06/15
Maths - C                                                                                                             Resistant Materials - C
Welsh Full Course - B                                                                                         Physical Education - D
Additional Science - D                                                                                                     Geography - D
English Language - C                                                                                BTEC Music Level 2 - MERIT
English Literature - B                                                      Intermediate Welsh Baccalaureate - PASS

Neath Port Talbot College
Start Date – 02/09/15                                                                 End Date – 30/06/17
BTEC 90-Credit Diploma (QCF) Travel and Tourism – MMM
Advanced Welsh Baccalaureate - B
 
Previous Work
Job Role – Waitress
Start Date – 28/11/15				         		   End Date – 25/06/16
During my time working here, I had many job roles that include serving and approaching the customers with a happy and bubbly personality and I also made sure that my appearance was presentable. I would make sure that the customers were happy with their food/snack and also make sure if there was anything else they required. I also cleared and cleaned the tables to make sure they were ready for the next customers.
Reasons for leaving – Not enough hours.

Job Role – Customer Assistant at Tesco
Start Date – 04/11/16                                                         Still currently employed.
Working at Tesco I carry out a variety of duties, the main one providing customers with excellent service. My main job role is being a cashier although I am trained in other departments of the store, including the Garage. 
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JOB DETAILS

TUI Qualified Kids Rep High Season, Summer
2018, Europe or Worldwide

Ref: TUIOS00075
Business Area: Holiday Desfinations
Contract: Fixed Term

®oo00

Please note: This role is for people who can start 15th
May,15th June, 15th July or 15th August and work until 31st
October.

Join TUI Destination Services as a Qualified Kids Rep and help to
deliver amazing holidays for our youngest guests. You will make a
huge difference to family holidays by delivering an exciting and
creative childcare programme of fun-flled and inspirational
activities for Kids up to the age of 12

What you will be doing

- Working as part of a national or intemational childcare team in
afun but safe environment

- Using maximum creativity and adaptability to ensure Kids
Club sessions are fun and enjoyable for Kids of all ages

- Joining in and supporting wider team events both daytime and
evening such as character parades and party dances

- Using skills and experience to ensure Kids Club standards
and health & safety guidelines are followed at all times

- Helping colleagues and guests by solving any general
questions or complaints on-the-spot

- Working in a National TUI Kids Club or one of the large
international teams in TUI FAMILY LIFE or TUI SENSATORI
hotels.
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Sports / Kids Rep

Thomas Cook - 875 reviews - United Kingdom
Contract

‘Sports / Kids Rep — Working abroad

Our vision today remains true to Thomas Cook's ambitions to be the world's most loved
holiday company.

How would you like to make someone’s holiday dream come true?

In this role, that's exactly what you'll be doing for our customers! We'll ask you to put
yourself in our customer's flip flops, to truly understand what they're looking for from their
perfect holiday.

Working as part of the In Destination services team (IDS) you will truly need to put the
customer at our heart at every stage of their holiday, from their arrival at the airport to their
time at the hotel to providing excellent holiday information

Job purpose:
To work as part the Kids entertainment team with a responsibility to prepare, manage and
deliver sports and creative activities in the day and evening and ensure exceptional service

is delivered to customers in destination.

Arole that brings the excitement of daytime activities and evening activities together — An
Amazing opportunity!

What you'll need to succeed in this role:
Deliver exceptional customer service by being the most friendly face to customer

Create and organize as a team a varied activity program to the adults and children centred
around sports

Ensure activities are engaging, fun, creative & entertaining at all times to customers
Guide both day and evening events as required on your own or s part of the team

Be a professional ambassador for the company of Thomas Cook
30+ days ago - Save Job - Original Job




