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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be demonstrating different coping strategies I used during my six months of police training. I have chosen a reflective model to explain how I implemented coping strategies because this reflection will demonstrate, firstly the situation that caused the stress and then in turn it will show how the coping strategy was able to help with the stressful incidents. The model I have chosen is Kolbs reflective model (Turskey, et al, 2010). There are four parts to Kolbs reflective model, firstly there is the concrete experience which is the event that happens. The second part is reflective observation, this is the stage where a person would reflect on their emotions at the time of the event and how they reacted due to those emotions. The third part is abstract conceptualisation, this is where a person should try to understand what the experience can teach them. The last part is active experimentation, this is where a person will try new things to have a better response to a situation in the future (Akella, 2010). 

Early research into the psychological response to what we now define as stress was conducted on laboratory rats by psychological theorist, Hans Selye in 1935. Selye theorised that the psychological state of rats could be impacted by factors we would today define as stressful, he proposed that these findings would translate and that ‘stress’ would affect humans in the same way and ‘stress factors’ could determine human behaviour. While these findings were not widely accepted at the time, they laid the foundation for stress theory.  (Viner, 1999). Further research has been carried out into the role stress plays in policing. There are two main concerns when it comes to stress’ impact on police officers. Firstly, there is their operational effectiveness. Stress itself is not what causes a decline in officers’ performance at work, however the consequences of being exposed to severe stress over long periods can affect officers’ ability. The second major factor is in the personal lives of officers with the focus being shifted to support the mental well-being of officers in modern policing. Stress shows after time and its common symptoms are anxiety and depression, irritability, declining intellectual capacity, and tiredness (Burke, 2016). In order to limit the impact of these stress factors, it is important to develop resilience. 

Resilience is the ability to cope with and recover from setbacks. In police training there are many teachable moments that occur from failing and getting things wrong. Resilience in this sense is key because you have to be able to take the setback and recover to be able to be more effective in the next situation. It is about having the ability to control the negative emotions you feel and not allowing it to dictate how you will react to the same situation in the future. Being resilient in police training allowed for better learning and enabled me to become more effective at the tasks that were required of us (Herrman, et al, 2011). 

Having discussed concrete experience, stress and its potential impact on my ability to carry out my job effectively I will now talk about the next two stages. This is where, after having identified the issue, I took steps to combat the negative affects it was having on me. Reflective organisation and abstract conceptualisation, these two elements are similar and relate to the same example I am going to use. While in secondary school I would partake in cross country running. I realised that when I started running my mood was better and I was better able to perform in an academic setting because of this. There has been much research into how running can improve mental clarity and academic performance. A study of the literature on physical activity and its link to mental health was carried out in 2000 and has served to demonstrate this link (Oswald, Et al, 2000). Early on in police training I felt lethargic. Being sedentary for all of the day and using the evenings to revise meant that I was not getting enough exercise and while I did not feel severely stressed if I had carried on in the same way the issue would certainly have gotten worse. Current research shows that a sedentary lifestyle can lead to not only physical but also mental health problems (Teychenne, 2010).
After having identified the problem and conducting research into how it might have been affecting me I decided to take action. This is where I began actively experimenting. I knew that I enjoyed running, however I needed to be more active. I started to wake up earlier before work, I ran five kilometres three times a week during the days I was in work. The change in how I felt was not instant. It takes time to build up a level of fitness that allows for running to have an impact on mental health (Barnes, 2015). Over time I was able to run five kilometres more quickly I began to enjoy the runs more. I noticed that this had a significant impact on my personal relationships, I had more desire to socialise. I also felt more confident in work and my ability to understand the complex topics being introduced. Overall, my mind felt clearer. Research shows how physical activity can have an impact on mood and how this has the knock-on effect on a person’s social life and potentially performance at work by reducing feelings of stress (Fox, 1999). 
Running was one method that impacted my stress levels, I feel running did this by allowing me to process my thoughts and take time to feel emotions, running made my mind concentrate on the stressful elements of my life at the time. The other method I used was baking. Baking had a different effect in that it took my mind off of the stressful elements of my life. Focusing on exactly what I was doing helped me to stay occupied and not dwell on negative emotions that caused stress. 

In conclusion, the impact I have seen from running and baking has shown me how to combat stress. From understanding the feeling of stress to then taking action to relive stress. The ability to do this has made me more resilient. I am now confident that I understand how to negate and even prevent feelings of stress. Going forward I will look to further understand the causes of my stress. I will have a more physical role in my time as a PC and this along with running will see me avoid the issue of being too sedentary. I will look to balance the physical nature of my job with the physical demands of my primary source of stress release, physical exercise. I will continue to pursue the last stage of Klobs reflective cycle, active experimentation.


Word count – 1,115
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There have been several incidents that I have attended in my early career where conflict has arisen or is ongoing when I have arrived. I have learnt that people do not aways believe it necessary to have a police presence. This fact alone can create conflict, people often see the police as their enemy and not as a public service. Police presence can create an emotional conflict in people in a time where their emotions are already high as well the more obvious physical conflict that becomes necessary in extreme situations. This essay will look at both emotional and physical conflict in relation to an incident I have dealt with. I will discuss the incident I was faced with, the conflict that arose from it and finally my reaction to the conflict and how I reflected to be able to write this essay. I will be critically analysing my approach to conflict by using the Gibbs reflective cycle (L. Schoch, 2021).  

In the first part of this essay I will detail the incident, I will then apply the academic teachings I received to the real-life scenario. I will be vague to the extent that I do not breach any data protection laws. While on patrol in my area, we had a call to a local street. There was a male there described as “kicking off”, he had been drinking at a friend’s house then had an argument with another of his friends during a phone call and had driven there to confront him. The male was alleged to have threatened the couple living at the address saying he was going to smash their windows, driven after having consumed a large amount of alcohol and then attacked his friend. When we arrived, the male was being held on the floor by members of the public. 

The offences committed were particularly egregious in terms of how they would be viewed by society. Due to the male appearing to be intoxicated, I requested the male to take a roadside breathalyser test. The result of the test was that the male was around five times over the legal limit to drive. The societal perception of drink drivers is that it is an unnecessary crime and this is one of the key factors that creates a level of moral outrage at the offence (Keatlay, Et al, 2020). Recent statistics also show that the impact of driving under the influence of alcohol results in all road users being more susceptible to fatal collisions. The number of people killed in drink driving collisions is 240 per year, for every four deaths involving car collisions, there is only one where there is a lower alcohol level (Allsop, 2015). While all the offences committed by the male are egregious, the most in terms of social unacceptability is the racially aggravated public order. Whilst in the custody suite, the male repeatedly attempted to provoke police officers, using verbal racial attacks. Hate crime has been on the rise in the wake of political tensions and unrest due to a number of recent events, the primary example being the United Kingdoms exit from the European union and the discussion it stirred up around immigration. This has had a huge impact on people with protected characteristics in the U.K (Heald, Et al, 2018). 
In total the male was arrested for five offences, but for the purposes of this essay I will focus on the offence that was the main source of the conflict between the male and myself and fellow officer, Section 47 offences against the persons act, actual bodily harm (A.B.H and Section 31 crime and disorder act, racially aggravated intentional harassment alarm or distress. In regard to the legislation the offence can be complex. I was the arresting officer for the first three offences the male committed, A.B.H being among them. 

It is clear from the training I received during my initial six months after joining the police and from experiences in my personal life that the best course of action when dealing with conflict is to try and de-escalate the situation. A recent study from the Nordic journal of studies on policing explains how people can perceive the police to be making efforts to de-escalate situations, for example the tone of voice used and hand gestures can play an important role in de-escalating conflict, showing that the police are there to help and not attack the person who might be the source of the conflict (Sunde, 2024). Using open palms and first employing reason to deal with the situation. There are occasions however when the reality of policing means that the police have to use physical force as it is the safest option. There are also extra conditions to be made when deciding when, how and what level of force needs to be applied. There were two factors present in this situation that made the use of force immediately necessary. One factor was the size of the male we were dealing with. The male was around 6’2 and had an athletic build. While anyone that the police deal with could be potentially dangerous, this male was clearly capable of causing harm to the public and the police and so caution was required. The other factor was that the male was intoxicated. There is no direct link or research showing that alcohol always leads to violence, however in a policing context it is vital to be able communicate with the public, and the effects of alcohol, for example cognitive disruption, make communication much more difficult (Welte, 1998). The male being intoxicated was a major factor that disrupted my ability to deescalate the situation as I could not use reason to explain to the male what was going to happen and why. 


I needed the male to comply to take a breath test and to get him to custody. When I first met the male his emotions were running high and he was angry, his attitude towards me was aggressive and if I had let his attitude impact my behaviour towards him the situation would have escalated and resulted in the male and myself having further conflict. By using disarming body language and listening to the male I was able to break the cycle of negative and aggressive attitudes leading to negative and aggressive behaviour and achieve a result where both the male and I could communicate. The male was willing to cooperate with me, take a breath test and come to custody without any further violence or force being used. 

Eventually I was able to build a relationship with the male. He then completed the test. I felt confident in speaking to him and was able to calm him down during the next stage of the situation, the arrest. I had to tailor the way I delivered the words of the arrest and caution. The male was extremely eager to speak to me and tried to interrupt me numerous times. It is vital that people are aware of their legal rights when being arrested and so before cautioning the male I stopped and explained that he will have a chance to speak but it is important that he listens to what I have to say and that he understands the caution. 

A theory that has particular relevance to this situation in Betaris box. Betaris box is comprised of four stages which are connected and can create a cycle that leads to further conflict. If one party can break the cycle it can give the other parity a chance to reviser the cycle and deescalate the conflict. 

My attitude affects my behaviour which effects your attitude which effects your behaviour. 

The first stage would have been my attitude. I had no desire to engage in conflict with the male and ideally would have been able to use reason to get him to comply with taking a roadside test and being conveyed to custody. This clearly had an impact on the second stage, my behaviour. While I did have to use physical force eventually, my initial attempt only involved speaking to the male and trying to reason with him. I did this by actively listening and repeating back to him the key points of what he was trying to explain to me. Moving on to how this effected the male, he did calm down and comply in part. I believe this was due to my patience with him and my wiling to have a discussion instead of an argument with him. Being persistent in wanting to communicate with the male meant that he felt heard and more likely to comply with me. The males attitude was partly subdued in our dealing with him and this lead to him getting into a police van and taking a roadside breath test at his own accord. In summary I believe that this was an effective use of Betaris box (Collage of policing). 

The situation could have gone differently if the principles of Betaris box were not used. A study from the journal of aggression and violent behaviour (Prenzler, Et Al, 2013) found that police historically have used force in situations where they could have opted to deescalate instead. This has led to violence and uses of force that could have been avoided. These instances result in not only a worse public perception of the police but also further aggression from the same individuals when the police deal with them again. The people having force used against them will often try to mirror the behaviour they are subjected to rather than be deterred by the aggression. 

Overall, I would say that my first major experience in using force while serving as a police officer went well. I was able to rely on the training I received as well as police national decision model (NDM) to make judgments and take action to affect the situation in a positive way. The NDM is consists of five sections. 

• Gather information and intelligence 
• Assess risk and threat 
• Consider powers and policy
• Identify options and contingencies 
• Take action and review

In one of my first experiences of conflict, I was able to see how useful the NDM is its ‘real world’ application. On the way to the call I was reading the log, and when we arrived I was focused on the male and the members of the public restraining him. This covers the first element of the NDM. Getting the updates from the log, in addition to the information we received from the person who reported the male all combined to allowed me to assess the risk and what the threats might be. In terms of my powers and the policy it was important to use police powers to control the situation, for example Section 117 of P.A.C.E allowed me to use reasonable force on the male. There was only one option, covering the third section of the NDM, the male had to be restrained due to the danger he presented, handcuffs were always going to be the safest option. In the fourth stage, when the options have been identified I found it important to move to the last stage, as soon as possible. Taking action, in this case, placing the male in handcuffs. This allowed for the safety of all those present to be ensured and for the investigation to start immediately as it was now easier to sperate the parties and ascertain details of the event. Using the NDM was clearly effective. I then used Gibbs reflective cycle when looking back at what I did in order to be able to write this essay. 

To conclude I will discuss the stages of Gibbs reflective cycle and how the NDM, and my writing about it in this essay is closely related to Gibbs reflective cycle. Firstly, there is describing what happened. Having already gone into detail on this I will move onto how I felt. I was happy with my emotions during the conflict, I was able to remain composed when faced with quite extreme aggression. Remaining somewhat relaxed while still maintaining alertness was key to being able to firstly attempt to reason with the male and then later using physical force in order to achieve the correct result. Moving on to the evaluation phase of the cycle, I feel that the NDM has allowed me to evaluate what I was doing before and during that event. Writing out each stage and the actions I was taking at the time has allowed me to see what happened very clearly. The NDM, again, allows me to make sense of the situation. The nature of the sections in the NDM means that it is easy to make sense of what happened. In conclusion I was completely satisfied with how I dealt with this conflict. I demonstrated to myself that I could employ reason, remain calm and eventually be able to rise to the demand to use physical force. These are the key elements I would use again if I was in another conflict situation, covering the last element of the Gibbs reflective cycle. 


Word count – 2,152



















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Historically, the criminal justice systems approach to dealing with victims and in particular, the police’s treatment of victims has been heavily criticised. It is an issue which has been subject to a great deal of development over the last two decades. The government has made efforts to improve the way the justice system deals with victims by introducing a ‘victim strategy’ in 2018. The victim strategy contains the key elements that, if implemented would create a more transparent and inclusive method of dealing with victims. The victim strategy is there to help develop a criminal justice system that places victims at the centre of it. The importance of having sufficient communication with victims is vital and this has been demonstrated in the most tragic circumstances. A key example of victim contact not being taken seriously enough was seen in the case of Fiona Pilkington, a lady who took her own life and that of her child’s due to not being taken seriously by police (Sin, Et al, 2010). This specific instance was shown to us in my initial police training and had a significant impact on me. In this essay I will be discussing how I have dealt with a victim of crime and the policy I have adhered to in order to ensure I have kept to best practice when dealing with them. 

The most prominent incident where I have dealt with a victim so far is when a girl had been attacked in school. The reason this incident stands out is because of the motivation behind the attack on the girl. The girl was 13 years old and was of Indian dissent on her mother’s side. Her parents had footage of the attack, recorded by one of the other girls at the school. In the footage, I could hear racial slurs being shouted at the girl. There were five girls, surrounding the victim, they were shouting “paki” and “nigger” at her. Due to the victims age, we spoke to her in the presence of her parents. I explained the options available to the victim and asked her what she would like to do. Competing issues arose during my conversation with the girl. The grounds to take action against the perpetrators of the assault are made a lot stronger by having a statement form the victim. The girl was reluctant to give a statement out of fear of repercussions from the perpetrators.  

A key element of dealing with victims appropriately is to ensure their wishes are respected and that the option they choose takes precedent. While the investigation and subsequent actions would have been easier if the victim gave a statement, I wanted to make sure that the girl did not feel any pressure to give a statement. Getting a good balance between achieving the best evidence possible and making sure the victims feeling were respected were key in this situation. I was having to explain the impact of giving a statement without being persuasive or deterring the girl from doing so. The girls parents were also keen for her to give a statement so I made it clear to the victim that it was their choice. After a through explanation, the girl gave a statement. 

This was an incident of a racially aggravated assault which is classed as a hate crime. A hate crime is defined as "any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person's disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity."

In recent years, the U.K has seen in surge in hate crime. Particularly racially motivated hate crimes. Major events including, the COVID-19 pandemic, the terrorist attack at the Manchester arena and BREXIT have all been instances where the reports of hate crimes to the police have escalated (Piatkowska Et al, 2022). Recorded statistics on the reporting of hate crime only began in March 2013 and have risen every year since, the only exception being the year ending in March 2023. However recorded hate crimes were still at 145,214 (Home Office, 2023). 

The first thing to do in this incident was to identify what crime had occurred. The footage showed the victim being attacked and also the racist verbal abuse being aimed towards her. In terms of physical damage, the assault was minor compared to some of the other assaults I have seen in my short career. There was a small cut to the victims head and some bruising on her face. The crime committed was a racially aggravated common assault. Common assault is regarded as any instance where an assault or battery take place. 

Assault – an act which a person intentionally or recklessly causes another person to apprehend immediate and unlawful personal violence 
Battery – a person is guilty of battery if they intentionally or recklessly apply unlawful force on another person.  

The victim did not need hospital treatment and would quickly and easily recover from the physical damage done to them. The main impact here was psychological. The victim needed to feel safe at school. 

One of the issues the victim mentioned to me while taking her statement was that she was fearful that her reporting to the police would lead to repercussions from the girls that were bullying her. The victims parents were concerned that her race would continue to be something that would cause her to be targeted by bullies. 

There needed to be a way to contact the school in order to negate the chance of the victim being further targeted. There also had to be something put in place so that services could know the victim had suffered a hate crime.  To make sure that the school and also the relevant services were aware of this I contacted the school liaison officer and the hate crime support officer. The school liaison officer was able to assist in communicating to the school that the victim was vulnerable and that measures would have to be put in place to allow her to return to school, feeling and being, safe. The role of the hate crime support officer was to make sure that the hate crime was recorded accurately and ensure that any evidence of the crime being a hate crime is gathered and assessed correctly. The example in this case would be the racial slurs uttered prior to the assault. 

There are certain responsibilities imposed on services that deal with victims. These responsibilities are set out in the ‘code of practise for victims in England and Wales’ (Collage of policing, 2021). There are twelve in total, all are relevant or partly relevant to this case. However I will discuss in detail below, only the codes I believe are most pertinent to this instance. The codes that appeared to be the most important to the victim and her family at the time were, ‘To be provided with information when reporting the crime’ and ‘to be referred to services that support victims and have services and support tailored to their needs’.

This was the first time I had been to see the family personally, but they informed me that they had been in contact with the school several times before this, due to their daughter being bullied. The parents were very concerned that the school was not doing enough and after having seen the video of their daughter being attacked physically as well as being verbally, racially attacked, they decided to contact the police. Having contacted us they, understandably wanted as much information as I could give them about the process and how they could assist in providing evidence. I informed them of things they would need to know when contacting the police, for example, the occurrence number which could be quoted and would allow police to provide them the most up to date information more easily. I explained the ways in which the crime could be dealt with. When explaining this I was making a point of talking to the victim as well as her parents. The crime could have been dealt with in a number of different ways. From a restorative justice approach, where the perpetrator has to sign a form and acknowledge what they have done, to pursuing a criminal complaint were the perpetrator could potentially be arrested and charged. 

Another code that was very relevant in this case was ‘to be referred to services that support victims and have services and support tailored to their needs’. A big part in being able to do this was conducting a victims needs assessment in the early stages of making contact with the victim and her family. By finding out the specific needs the victim had, I was able to better tailor my approach to be able to help her. Finding out her age an ethnicity, what school she went to and what her concerns were, allowed me to inform the appropriate services that would be able to provide support to her. Another aspect to this victims code is that victims who are vulnerable can be eligible to have special measures put in place should the matter go to court. I explained this to the victim to try and ease her concerns about repercussions. It is important to have these types of measures in place so that the preservation of best evidence is achieved. Without the appropriate support, victims could be less likely to give valuable evidence. In cases where there are other factors, like intimidation and anxiety about the process, victims might not even give evidence at all (Ariza, 2019). 

There are many aspects to policing and I have found the most exciting parts are often dealing with suspects and conducting the investigations in the real world. Victims are a key part of being able to do this. Having a victim who has the courage to help police in their investigation is vital and I am very grateful to the young girl who did so in this instance. I feel that this is one of the first times in my career in policing that I was able to help someone who was afraid and needed reassurance. I am satisfied that I did everything I was able to in order to help the victim. 
 Word count – 1,707
















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The decisions made in policing have a substantial impact, it is vital to be able calculate the ramifications of what you are doing and also to make sure that you can justify the action you have taken. Due to how important decision making is for police officers, there are various guidelines and decision-making tools made available to us. The tool that is primarily used is the national decision-making model (NDM) the NDM is made up of six key elements. Throughout this essay I will be talking about a situation where I have employed the NDM to help me. I will talk about the NDM firstly and then the call I was at, discussing elements of the NDM that I used during different stages of the call. I will also be using Gibbs reflective cycle to reflect on the decisions I made. The Gibbs reflective cycle comprises of five parts, description of the situation, your feelings about it, an evaluation of those feelings, the conclusion you come to and the actions you take as a result of that. Having used the cycle you then apply it to the next situation. 

The very first stage is the code of ethics, before making any decision, use of the NDM makes you ask the question, is what I am about to do ethical? considering the code of ethics first is the most important part of the decision-making process and unless the answer to this question is yes then the course of action cannot be taken. This directly applied to the instance I am going to discuss. The second stage is the information stage, it is here that you have to ask two key questions, what information do I have? And what information do I need? I have learnt that this is often the case when dealing with high priority calls. Due to the frantic nature of some situations, information gets misunderstood and not relayed to police accurately. It is important to gather information from digital tools such as the live log on the way to calls but also to not assume that the information you have is correct, information needs to be gathered at every opportunity. This stage of the NDM coincides with the initial stage of the Gibbs reflective cycle, the description stage. 

The third stage applies more to the actions being taken, the assessment stage is to assess risk and develop a working strategy. This is where you would look at what is causing the problem and determine what will help you to address it. Questions like what is causing the problem? and do I need to take action immediately? Fourthly, there is the powers and policy element which ensures that police adhere to standards set by the law an example of this would be the police and criminal evidence act. This element closely relates to the criminal procedures and investigations act, which will be discussed later in the essay. The fifth stage is options and contingences, it is at the stage you consider all the previous stages and ask, what options are available to me now? How much time do I have to make a decision? And is there anything that will hinder my decision making?  The final stage is to take action and review what happened. This is where you choose the option and then put that option into practice. After having acted based on all the stages in the NDM it is important to reflect on what actions you chose, to be able to employ a better strategy next time and to take account of things that went well. 

We received information from the next-door neighbour of a couple. It was alleged that they could hear shouting, banging and a woman screaming. The call was unique for me for two key reasons. Firstly, I had been to the address before and secondly, I had arrested the male at the address two days prior. I was feeling anxious going to the call as I knew the situation was likely to escalate, this demonstrated the feelings stage of the Gibbs reflective cycle. 

When I arrived there was no answer at the door, I knew the couple were likely to be inside as all the lights were on and I could hear people moving and whispering. Due to the nature of the alleged offence, it was vital to see the female at the address. I had to take the intrusive measure of trying the door handle. A decision that had to be taken and at the time I could certainly justify it and deem it to be ethical. This decision also involved using discretion as it meant I would have to choose whether to open the door or not. There were two sides to using discretion in this instance, firstly that it was intrusive to try and open the door handle and how that could be perceived by the public but secondary, and what I deemed to be more important was the threat to the victim.
 
On entering, I walked through the hallway and on my right was a living room. There were two sofas in the room. On one sofa was the male, hiding under a blanket and on the other sofa was the female, slumped over with her head down. I woke up the female and my tutor woke the male. I asked the female to come into the kitchen with me to ask her about what had happened. As soon as she stepped into the light of the kitchen I was able to see cuts and bruises all over her face. Going through the NDM at this point in the situation, it was the information stage and I had to ask the most questions of myself. The female was covered in injuries consistent with being physically attacked by another person. The feelings I had at this stage were of anger and on reflection I had to quickly evaluate those feelings in order to continue to conduct my role professionally. 
I needed a disclosure. This is where I had to go back to the first stage, the code of ethics. I could not assume that the female had been attacked by the male at the address, but I had a strong suspicion. I needed to carefully ask questions, I wanted to remain impartial and gather the evidence as it was presented to me rather than searching and pressing for what I suspected. This was made difficult due to the type of crime. I simply asked, how did you get those marks on your face? The female replied, barely able to speak (she was under the influence of what I later found out was heroin) “He hit me”. 

Now I had ethically gathered the information I needed, it was time to assess the risk and develop a strategy to negate as much of that risk as possible. This stage of the NDM lines up with the conclusion stage of the Gibbs reflective cycle. I asked the female to come into a room at the rear of the property, further away from the male. I then asked the female to remain in that room while I spoke to my colleague. I told my colleague about what had been disclosed to me. This was the options and contingences stage; this was the least complex stage of the NDM I had to consider during this situation because there was only one option available to me. This was the action stage in both the NDM and the Gibbs reflective cycle. I arrested the male for common assault. 

I had to refer to the NDM again in the situation. As we were leaving the premises, the female rushed out from the back room and tried to get at the male we were escorting out of the address. I did not have any desire to use force on the female, who was clearly very distressed and vulnerable. However, the most ethical thing to do here was to take hold of the female and restrained her. The male we had arrested was in handcuffs and we had a duty of care to him. This is another very clear example of using the NDM in a reactionary and dynamic way to be able to deal with circumstances in the best way available. 

On reflection, a key element to the last stage of the NDM, I think that in large the situation went well however there are things that I would do differently. The main thing I would never do again is leave the female by herself. I think leaving someone alone in that vulnerable and distressed state was a mistake, even if it was only for around twenty seconds. I should have used other means, like my radio, to ask my colleague to stay with her while I arrested the male. This could have prevented what was almost a further offence being committed as we left the address. 

In the final part of this essay, I am going to discuss the criminal procedure and investigations act (1996) (CPIA) and how this piece of legislation was adhered to in the instance I have discussed. This legislation defines a criminal investigation as “an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it”. It sets out who can be involved in investigations and who can have information about the investigation shared with them. There are also strict guidelines that govern elements of the investigation. These are, legal powers used should not be oppressive, having a regard for individuals confidentiality (as far as is operationally practical), taking all reasonable steps to understand the particular needs of individuals, having particular regard for vulnerable people and children and respecting the code of ethics of other professionals. 

In order to conduct fair and impartial investigations it is important to pursue all lines of enquiry whether they prove or negate the possibility of an offence taking place. In this case it was first going to the address and speaking to the potential victim. If we had arrested based solely off the report made to us by the neighbour, then we would have risked the investigation being tainted by our assumption that an assault had taken place. In this incident I feel that I adhered to the CPIA very well in that all of the above-mentioned principles were put into practice. The main example of this is having particular regard for vulnerable people. The victim was a victim of a serious assault which was perpetrated in a domestic setting. We understood that she was vulnerable and separated her from her partner straight away. This allowed us to be in the best position to establish what had happened because the victim no longer had to worry about making a disclosure to us in front of her partner. This allows us to gather better evidence and better be able to adhere to the CPIA using the NDM. 
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Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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