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[bookmark: _Toc131154028]1.INTRODUCTION
Safe and Accurate Logistics is a business company with 2 branches, based in Port Talbot, which includes the purchase, storage, and delivery of items to their destination and car sales.
The owner is a eager man that loves what he does and wanted to expand his success with his family, and has the satisfaction to see his happy customers enjoying their new vehicles.
A report will be put together in order to guarantee success and design a market development strategy. The results of the main research will be used to create the website and have an impact on the business in general. This report will analyse the success of the business in the social and digital media platforms with marketing and operational strategy.


[bookmark: _Toc131154029]2.IMPORTANCE OF MARKET FOR BUSINESS
Market research is the process of acquiring information about target consumers and demographics to help a firm sell itself more successfully and, ultimately, succeed in the market. Whether a corporation is large or little, new or established, market research is an essential component of every business plan. By enabling businesses to base decisions on data, it gives them the information they need to take actions that will advance them rather than hold them back.
The following primary market research topics:
evaluating the success of sales
evaluating the quality of services offered by rivals
Recognizing the communication methods utilised by rivals
Analyse the current level of competition in the market.
The demand for current market intelligence increases along with the importance of marketing to business and the emergence and evolution of new marketing ideas and applications. The use and significance of qualitative methods are explained in detail in Qualitative Marketing Research, which also clarifies the theories underlying the methodology and offers specific examples and tasks that show how it can be applied to Management Studies and Marketing. (Carson, 2001)
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In the first pie chart, we can observe that the customers looking for a car to buy are aged between 18-44+, but the majority that are surely to buy a car are aged 25-44.
The second chart is showing the gender, that is relevant, because each gender has a particular need of a car, for example female gender is usually looking for family cars or very small cars to make city rides more easier, and male gender is usually looking for sports cars.
Responders are looking for cars frequently, so more advertising on social media and online with attractive offers should be made to make sure to keep the customers mind and focus on this business.
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With this part the questionnaire has aimed to get a more precise answer of the budgets that each potential customer can afford for a new car, and that helps the new business to know the maximum money he can invest in the cars that are going to be on sale.
The first pie chart shows the tip of the car the customers are looking more to buy, so both of the information’s above are very useful for the further investments that will be made by the business.
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This 3 questions cover the base of a car, even though the third question is mainly informative, and helps to know that the responders are taking in consideration cars that are going to have attractive options.
This information may be used to improve the acquisition of cars that are more likely to be easier to sale.
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the first pie chart helps to know that the future buyers are interested to know the history of the car, so this is an important part  for the seller to look in the cars he will purchase.
The second pie chart is showing the millage of the car, that makes a important detail of the cars usage, because even a new aged car cand have loads of miles, and that makes it more susceptible to damages of the motor or other consumable parts.
This information is again very useful when the business will have to invest money in cars.
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The first pie chart is designated to know if the questionnaire helped in any way the responders to identify if the business answers the questions that they would ask when they go to see a car in a new business. As can be seen the responders were mainly satisfied about the business details.
The second part is showing what a new business should also look in to, when acquiring cars, so therefor the model of the car will be a information used when opening a  business to help improve the prices and availability with other car sale competitors.
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Describe web design.
The term "web design" describes the layout of websites that are seen online. Instead of software development, it typically refers to the user experience components of website development. The primary focus of web design used to be creating websites for desktop browsers, but from the middle of the 2010s, designing for mobile and tablet browsers has gained significance.
The use of colour on a website is crucial. Colour, which is the soul of a website, is one of the most crucial factors to take into account when creating a design. Finding a happy medium where the colours work well together and make your pages look delicious is the key. Emotion and attitude are affected. It stirs up memories of the past and present. It is crucial in defining the environment of a site.
There are currently only 216 colours that can be used across all computers and online browsers (Each browser sees 256 colours but only 216 of them are common to all web browsers.). The human eye, in comparison, has a colour spectrum of 10,000,000.
If an image uses colours that don't exist, the computer or browser will attempt to mix those colours using the 256 colours that are accessible. It attempts to piece together tiny bits of its colours to resemble a colour that it doesn't have in its palette. Dithering is the term for this.
The target population should be considered when designing a website.
When choosing background and text colours, practice caution. (Narang, 2006)

[image: ]
Colour theory has been applied for this website to help the stimulation of the customers.
It has been chosen a soft warm image, that represent the business branch, with a logo to help the respondent to ease his sight and the colours to attract and create a good environment so the reader may concentrate on the written content and understand the content easier.

[image: ]
For the presentation of the business there is a video with pictures and reviews from other costumers, colourfully and vivid, to attract the readers eyes, mind and trust, that is a serious and credential company .
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In the SERVICES page, the designer keep it simple, in a nice soft cream colour with 2 images, one for the logistics branch and one for the car sale branch, so the viewer may think and understand easier on what the company represents and what services has to offer.
[image: ][image: ]
The ABOUT US button is always in the white colour with 2 pictures representing the 2 owners of the business, and a short description about them self’s.
This helps the reader to understand the persons behind the screen and make him feel safe and confident. 
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The figure above shows a live google map section, where viewers may zoom in to pin point SAFE AND ACCURATE LOGISTICS.
Address, telephone number and email address are clearly stated before the map section.
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The last section of the website is a WORK WITH US button, for the logistics branch is always looking for lorry drivers, the people viewing the website may happened to be drivers looking for jobs.
The page has a short description about the requirements and a CONTACT US directly form the website has been made possible.
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Describe SEO.
By getting your website visible in search engine results through either organic or paid methods, SEO is a tactic for increasing traffic. The phrase "organic" refers to employing unpaid, natural methods to increase website visibility. There are numerous strategies to execute SEO, including using relevant keywords, high-quality writing, and the right kind of multimedia on your website pages.
In the past, black-hat SEO tactics were used by people to increase the exposure of their websites. The most popular search engines used to find information on the Web are Google Search, Bing, and Yahoo! Search. As these search engines become increasingly intelligent, it is essential that you employ ethical strategies to build natural visibility. By excluding the use of deceptive tactics to trick the search engine, SEO may also be described as the art or science of influencing website presence in search results.
Google has established rules that must be followed in order to guarantee that website owners employ the proper SEO strategies.
Advantages of SEO
SEO is an investment that provides long-term benefits rather than being a cost. The top of the results list takes weeks or even months to achieve, so don't expect a miracle to happen overnight. There is no one right way to do this, but using a few different strategies in combination can help you rise in the rankings in a calculated way that isn't deceptive. (Shenoy & Prabhu, 2016)
I incorporated the survey's meta keywords and answers when creating the website, and the SEO will be adjusted as a result.
[bookmark: _Toc131154033]6.SUMMARY
The  business startup can see how social media marketing and internet marketing opportunities can help the company succeed quickly.
The research done for SAFE AND ACCURATE LOGICSTICS, helps the business to look in the right direction when making decisions for social media marketing strategy.
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DAVID STEFAN LUPU

Iam a 34 year old and i am Romanian nationalily.
I have always enjoyed vehicles and driving, even as
a small youngster. I began learning how Lo fix cars,
bikes, ATV’s, and anything that hade a motor and
could be driven on roads atayoung age, and
when I'was old enough to drive, I took the test and
passed with all the necessary calegories for
driving both cars and lorries.

As my enthusiasm [or vehicles grew, I made the
decision to turn it into a business that would
satisfy both my need to drive and my need to work
with cars.

I am the founder and the director of Safe and

accurale logistics
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@ Hatchback .
@ Estate 4
® s s
@ Mutin 3

5. What is your Budget? (0 point)

More Details 4 Insights
Latest Responses
28 "2500"
Responses "ok
25522

4 respondents (14%) answered 5000 for this question.

20000 11500 13000 2000

199% 4000 5000 30003‘:30

i 12000
18000 4000 15000

25522




image3.jpg
6. Whatis the oldest car you would buy? (0 point)

MoreDetsis K Insights
® 05 7
® s 7
® o 4

7. Fuel choice (0 point)

More Details & Inights
® ol 18
® ol 5
@ Hybrid 4
@ tecic 0

8. What accessories you would like on your car ? (0 point)
More Details {F Insights

Latest Responses

28 *Full option"

Responses





