


INTRADUCTION

This report covers the university to write about what I took in the course and search for information, what the course was worth to me, and what I gained from the experience from it.

Communication is process that involves more than one person, it is a cyclical process that denies the flow of information. It mainly includes the sender the recipient and the message between them. The sender visualizes ideas such as facts, pictures, e-mail, speech, or phone. That is an important speech process between each person and person to explain everting between them and to be able to communication and understand your information to the other person, in a correct and effective way, both parties mutually agree and understand each other’s words. This is what communication means.

Why communication is important because it is the skills of a leader or team member to collaborate, communicate, and share information for success.

I am going to talk now about the communication module that I learned and researched and that was very helpful in my study, “Shannon and Weaver”.

Claude Ellwood Shannon April 30, 1916 – February 24, 2001 was an American mathematician, electrical engineer, and cryptologist known as “the Father of information theory 2”. Shannon is best know for founding information theory with a landmark paper “Mathematical Theory in communication”, which he published in 1948 and he is also known establishing the digital c.rcuit design theory in 1937, when he wrote his thesis when a master’s student at Massachusetts institute of technology MIT was a year old. Proving that optional algebra can build any logical numerical relationship, Shannon contributed to the field of cryptanalysis for national defense during world war including essential work on decoding and secure communications.

Also choose information maturity. In 1948, this promised note appeared as a “mathematical theory of communication” an article in two parts in July and October issue of the bell system technical journal.
In this basic work, he used tools in probability theory, developed by Norbert Wiener, which was in its early stages of application to communication theory at the time, Shannon developed information entropy as a measure of the content of placement in a message, which is a measure of uncertainty that is reduced by the letter, with fundamentally invention of the field of information theory ISS.

Weaknesses of Shannon Weaver’s communication model are that it can be applied more to interpersonal communication than to group communication.

I think this was an important module that contained a lot of valuable information and theory that I learned.

[bookmark: _Hlk70438329]I will talk about another module I learned and I researched and that was very important and contains a lot of important information. Schramm’s model.

Wilbur Lang Schramm August 5, 1907 – December 27, 1987, was a scholar and "authority on mass communication” He founded the “Lowa Witers Worksshop” in 1935 and served as its first director until 1941. Schramm was hugely influential in establishing communications as a field of study in the United States, and the establishing of departments of communication studies across U.S. universities. Wilbur Schramm is considered the founder of the field of Communication Studies. He was the first individual to identify himself as a communication scholar; he created the first academic degree-granting programs with communication in their name; and he trained the first generation of communication scholars. Schramm's mass communication program in the Iowa School of Journalism was a pilot project for the doctoral program and for the Institute of Communications Research, which he founded in 1947 at the University of Illinois at Urbana–Champaign, now housed in the UIUC College of media. At Illinois, Wilbur Schramm set in motion the patterns of scholarly work in communication study that continue to this day. 

Communication theory is the most widely used and used theory that was proposed by Wilbur Schramm’s mode views communication as a process occurring between the sender and the receiver: there will also be a message and a medium by which the message can be conveyed Schramm, 1948. The receiver may have a method for sending comments on the message, to ensure that the message has been received and understood correctly.

Elements of the Schramm model of communication include sent or decoded and decoded or interpreter, immediate recipient, and message. This model states that communication is a two-way highway, which means that information passes between the sender and the receiver of the message.

I will talk about another module I learned and I researched and that was very important for me.
Berlo’s model.

David Kenneth Berlo 1929 – February 23, 1996 was an American communications theorist. He taught at Michigan state university and later served as president of lllionis state university contents. he was raised in St. louis Missouri. and studied psychology at the university of lllionis at Urbana – champaign. Berlo remained at UIUC to pursue his doctorate in communication under “Wilbur Schramm” while at the university of lllinois, he wrote a communications textbook titled “The Process of communication” which still used today Berlo was founding chairman of the faculty of communication at Michigan state university, serving from 1958 to 1971.

Berlo’s Model was the first published in 1960 in a book entitled El Prooceso de la Communication, the Process of communication. The model includes four components to describe the communication process: sender, channel, message, and recipient, each influenced by several factors. The model also focuses on encoding and decoding, which takes place before the sender sends the message and before the recipient receives the message.

Criticisms of Berlo's SMCR Model.
· There is no concept of feedback, so the effect is not considered.
· There is no concept of noise or any kind of barriers in communication process.
· It is a linear model of communication, there is no two way communication.

These three topics that I should written here explained as much as possible about the important things in each module and researched for information and wrote what I understood objectively.

I will now talk about the useful and important topics of communication skills that I researched and that learned in this course.

First, I will talk about verbal communication.

Verbal communication refers to the production of a spoken language to send an intended message to the listener. It means speaking well and extracting understandable speech to person who is listening to my words so that he can initiate speech when I am finished.

3 types of verbal communication important and useful that I learned and used for myself.
· personal communication means that this type of communication is very, what I mean is that it is a conversation that I have with myself, meaning that I can reconcile the two roles of the sender and the recipient of the message, and from which I can derive information for myself and focus on the information in a clearer way, I train myself.
· Small group communication, what I mean by small group is to know or I have a group with my friends that I can share information with each other to motivate ourselves to speak effectively.
· Public communication, what I mean, being an individual can address a group of people in public places and share what I know of information with them as if I were giving a speech and at the same time they listen to me.

Non-verbal communication is the transmission of a message that is incomprehensible to the person listening. It may be represented in signs, or through the use of eye language, the use of hands in indirect speech, eye contact, facial expressions, and other things.

Types of nonverbal communication.
· Body movements (kinesics), this verb is like moving the head to answer yes or no, hand gestures, etc. they are easy items for people who have a problem, ie their body language.
· Eye contact, that is, if a person has a weak personality, even in his speech or in his communication with people, he cannot look into their eyes.
· Facial expressions, ED that the person cannot consciously control his facial expressions, and I witnessed a friend of mine who was suffering from this problem. He crossed in a strong and direct way, or that he was expressing in anger.
I will talk about active listening because it is very important even for anyone who learns the language and the things that I have acquired in the course.

Active listening Active listening is an ability with high skills related to focusing on the speaker’s speech and understanding what he is speaking in a correct way and initiating to speak with him in a clear way.

Three components to active listening.
· Comprehend. The listener pays attention to what the other person is speaking and understands the verbal and nonverbal language of the speaker to fully understand what he is trying to communicate so that he can respond to it.
· Retain. The listener tries to remember the main points of the speaking person’s message by using note-taking or by remembering to use his or her memory.
· Respond. I respond to the speaker to confirm my understanding of his message and to reinforce his message, and to enhance my discussion on this topic, in a different sense. Understand what he says and speak by the same person on the subject. This only happens after analyzing and remembering what is being said.

Poor communication often occurs when there is a person speaking from another person and there is a contradiction between them, as the person who sends the message misunderstands what you are saying to him and dose not understand and asks you to return the speech to him in order to understand and respond to you.

 Problems that come with poor communication.
· A lack of knowing leads to negativity.
· Bad interpersonal relationships.
· The grapevine effect.

I will now talk about the conversation I read between Maria and Pedro and I will return to the case study and answer the questions.

I have read the text that was circulating between Maria and Pedro and I will answer the question that follow.
He was speaking the first question of why Pedro did not understand what Maria wanted from him.
Because he is hearing errors between chicken and the kitchen and even when he was speaking to her he said, he replied okay but he had heard error.
The second question was about model of communication explains this confusion and why because it is verbal communication, verbal communication is a way to produce a spoken language to send an intended message to the listening person meaning that he understands from the person sending the message. And also could be active listening because he is at the work and did not hear will what she asked.
How could this have been prevented? This can only be prevented if he could hear what she askes of him because at his workplace it was difficult for him to hear what she wanted from him.


AMIS AND OBJECTIVES OF THIS RESEARCH
· To find the ways to improve my communication skills.
· And to improve effective team working and communication.


Objective
· To learn in better way how to speak and use my words outside of my mouth in a way that the recipient understands.
· Learn and understand how to behave suing words or even as expression for the person standing in front of me.


Conclusion about the summary and about the important what I covered.
I think that I learned a lot of important things in this course that helped me improve in the way I spoke because I’m learning the language, so it was important in relation to me, not only this, but also my writing and my reding of the information and even the way I searched about it was important and useful for me and even in the method of research on the topic of Shannon, what I learned from it and extracted it and even the topic of Maria and Pedro, I referred to the case study in order to be able to extract the information and I enjoyed and learned many important things.


The sites I researched for information.
· Available at https://cmoe.com/blog/team-leadership-why-effective-team-communication-is-so-important/
· [bookmark: _Hlk70001644]Available at https://en.m.wikipedia.org/wiki/Claude_Shannon
· Available at https://www.coursehero.com/file/p1dsq44/The-weaknesses-of-the-Shannon-and-Weavers-communication-model-is-it-can-be/
· Available at https://en.wikipedia.org/wiki/Wilbur_Schramm
· Available at https://sk.sagepub.com/books/key-concepts-in-marketing/n46.xml#:~:text=The%20Schramm%20model%20views%20communication,transmitted%20(Schramm%2C%201948).
· Available at https://www.marketing91.com/schramms-model-of-communication/#:~:text=Elements%20of%20the%20Schramm%20model,between%20the%20sender%20and%20receiver.
· Available at https://en.wikipedia.org/wiki/David_Berlo
· Available at https://en.m.wikipedia.org/wiki/Sender-Message-Channel-Receiver_Model_of_Communication#:~:text=Berlo’s%20model%20was%20first%20published,them%20affected%20by%20many%20factors
· Available at https://en.wikipedia.org/wiki/Sender-Message-Channel-Receiver_Model_of_Communication#:~:text=Berlo's%20model%20was%20first%20published,them%20affected%20by%20many%20factors.
· Available at https://link.springer.com/referenceworkentry/10.1007%2F978-1-4419-1698-3_1709#:~:text=Verbal%20communication%20refers%20to%20the,in%20the%20diagnosis%20of%20autism
· Available at http://www.maefahluang.org/?p=17
· Available at https://en.m.wikipedia.org/wiki/Nonverbal_communication
· Available at https://www.skillsyouneed.com/ips/nonverbal-communication.html
· Available at https://www.toolshero.com/communication-skills/active-listening/
· Available at https://www.indeed.com/hire/c/info/poor-communications#:~:text=Poor%20communication%20often%20occurs%20when,you're%20communicating%20to%20them.&text=Overall%2C%20good%20communication%20is%20the,thoughts%20and%20feelings%20between%20people.
· Available at https://www.yourthoughtpartner.com/blog/4-main-problems-that-come-with-poor-communication

Thank you.
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