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The Problem and Project Aim Key Findings

« Wales & West Housing (WWH) relies on the
Microsoft Deployment Toolkit (MDT) to deploy
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Aim: Design, implement, evaluate and validate a WWH
Intune and Autopilot governance framework as a \- AN AN '\ /
supported replacement for MDT / 0 The pilot was technically successful but wider adoption at WWH requires
controlled governance to ensure reliability and effectiveness at scale.

The Method

Project flow: WWH Endpoint Deployment & Intune Governance

A governed approach to cloud-based endpoint deployment and management.
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Intune signposted support management processes and future enhancements
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Evidence from literature, Microsoft guidance, pilot
testing and survey feedback was used to design,
test and validate the proposed WWH framework.

Recommendation: Adopt Intune and Autopilot as the replacement for MDT,
use a phased rollout and the proposed framework as a starting point to

develop clear governance and standards for success at scale.




