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Reflective Report
Introduction
Health and social care in the UK is established on principles that promote high quality, safe and benevolent care for individuals with diverse health and social needs. The most important one out of these principles is person centred care, partnership, and ethical practice. These 3 together ensure that individuals are treated with dignity and respect. Allowing and involving individuals to make decisions about their care, being supported by professional’s working collaboratively to achieve the best possible outcomes. They are embedded within legislation and professional guidance, including the Care act 2014, Health and Social Care act 2012, the Mental Capacity act 2005 and the Equality act 2010.
This reflective report will show the importance of these principles within health and social care practices, it will first examine person centred care, partnership working and ethical decision making contribute to the delivering high quality care and service. This reflective report will then analyse Joan’s case study to evaluate how these principles are applied in practice to improve patient outcome and care. Lastly it will reflect on how these principles influence my own professional practice and development, it will help identify my own strengths and areas for improvement and development and explain how I intend to enhance my knowledge and skills throughout my chosen career within health and social care.
Reflection on the importance of principles of health and social care 
The principles of health and social care are a fundamental to providing safe, effective and compassionate care that meets the requirements of everyone. Amongst these principles person centred care, partnership and ethical practice is essential for promoting positive outcomes and ensuring that care is delivered with dignity and respect. Reflecting at these principles has helped me understand how important high-quality care is not only about treating medical conditions but it is about recognising everyone with their own value and preferences.
Person centred care puts the individual in the centre of all decisions regarding their care and what support they require. Solely focusing on a individual’s medical condition, this method considers their emotional, social, cultural and psychological needs. Individuals should be treated with empathy and respect within health and social care. In health and social care this means involving individuals in decision making, listening and respecting their concerns and valuing their choices. When individuals are actively involved in planning their care, they will feel valued and respected and this will allow them to feel more confident and accomplish better health outcomes.
I personally believe that person centred care builds a good rapport between yourself and the individual by open and honest communication to improve the care that is provided. Partnership is another key principle that is essential it contributes majorly to delivering effective care, partnership collaborates between healthcare professionals, social workers, individuals, families and other parties that are involved in the individual’s care. No independent professional or third parties will have all the knowledge and relevant skills required to facilitate the care and treatment that is required to meet the needs of the individual. In simple effective communication and the individual’s choice and opinions and decision making, and mutual respect between professionals is crucial. Reflecting on this principle shows me that teamwork reduces miscommunication and errors of duplication of service and information it improves continuity of care and this will provide better individual care.
Ethical practice is another key principle it underpins every decision that is made within health and social care. Health care professionals must balance out legal responsibility with ethical practice this includes autonomy, beneficence, non-maleficence and justice. Autonomy means respecting individuals to make informed decisions about the care that they require when they have the capacity to make their own decisions, beneficence means that professionals can act and make decisions in the persons best interests while non-maleficence means avoiding actions that will cause harm. Justice means that individuals should receive fair and equal treatment regardless of their background, culture or their personal circumstances. The ethical principles are protected and supported by UK legislations like Mental Capacity Act 2005, the Equality Act 2010 and the Care Act 2014 which all promote dignity, equality, safeguarding and individual rights.
Reflecting on all these principles has raised my appreciation of the responsibility of health and social care professionals, high quality care requires compassion, effective communication, ethical judgement and collaboration with others. Continuously applying person centred care, partnership and ethical practice healthcare professionals can improve individual quality of life meanwhile maintaining high quality standard of care, these principles build the foundation of professional practice.
Practical example of concepts in practice
Joan’s case study shows how person-centred care, partnership and ethical practice can improve health and wellbeing outcomes for individuals living with long term health conditions. Joan suffers with COPD (chronic obstructive pulmonary disease) which limit her from daily living activities and affects her emotional wellbeing, Joan often misses her appointments as she struggles to follow through with her treatment advise, she has frequently experienced hospital admissions. Instead of seeing Joan as a non-compliant service user healthcare professionals and the team understand as to why she behaves in this manner.
In this case study person centred care is demonstrated through the healthcare team’s efforts to understand Joan’s individual needs, preference and her circumstances. Rather than encouraging her to attend her pulmonary rehabilitation her therapist uses the PAM (patient activation measure) to assess Joan’s confidence and ability to manage her condition. Joan’s results showed that she had low level of activation meaning that she lacked confidence and had limited knowledge about her condition and how to manage it. Doing this assessment enabled the healthcare team to provide tailored care and support according to Joan’s needs instead of uniform care.
Continuous meeting allowed Joan to have the opportunity to discuss her difficulties that she experiences allowing professionals to understand her struggles and challenges she experiences, stopping her from engaging with her treatment. Healthcare teams personalised approach encouraged Joan to become more involved with managing her own treatment and it gradually increased her confidence.
Partnership is a significant principle in Joan’s care as well as effective communication and collaboration between Joan and her physiotherapist, GP, and other healthcare professionals. Joan recognising herself as a active participant in decision making instead of receiving decisions made instead of her. During these discussions her team of professionals discovered Joan had Crohn’s disease instead of COPD alone, which was stopping her from attending her appointments due to Joan being afraid of leaving her home. Working together alongside the GP and other professionals the GP addressed management of Joan’s Crohn’s disease meanwhile the therapy team created an action plan that would support her rehabilitation. Joan’s daughter also became an active participant, showing how family support and involvement can contribute to better outcomes.
Ethical practice is evident throughout Joan’s case study, it shows how healthcare professionals respected Joan’s autonomy by involving her in decision making regarding her treatment and persuading her to achieve her own goals. Healthcare professionals demonstrated beneficence by acting in her best interest and providing tailored interventions that was aimed to improve her quality of life. Non-maleficence was exhibited in the team’s efforts to decrease avoidable hospital admissions and prevent further deterioration of Joan’s health condition. Justice was also demonstrated by making sure Joan had equal access and rights to appropriate services that were available to her despite the complexity of her condition, professional’s respected Joan’s dignity by understanding and listening to her concerns without judging her and tailored her care to meet her needs. 
Joan’s case study shows by applying the principles of person-centred care, partnership and ethical practice can improve individual outcomes. Collaborative care planning, tailored support and shared decision-making gained Joan’s confidence and allowed her to manage her condition more effectively and allowed her to attend pulmonary rehabilitation independently. Joan’s case study highlights the importance of understanding the individual instead of focusing on their condition. This case study shows high quality health and social care depend on recognising the individual’s needs.
Self-reflection as a health and social care professional
Reflecting on these principles of person-centred care, partnership and ethical practice has helped me majorly and appreciate the importance of delivering high quality care within health and social care. I recognise and understand these principles are all connected and will influence every aspect of my professional practice within the healthcare field. These principles guide me on how to communicate with service users and understand as well as my colleagues and how to work with them, making decisions and continuously improving the quality of care that I provide to individual’s. through this reflection I have understood my strengths and skills and recognised the areas of improvement and considered how I can grow as a compassionate and competent person within the health and social care field as a professional. 
Person centred care is one of the most important principles that influence my daily practice, I personally believe every individual is different and has unique needs, values and preferences that should be respected instead of making assumptions about what I think is best for the individual. I understand the individual by listening to them and allowing them to have their say and input in the decision making unless they lack capacity. One of my strengths and skills is my ability to communicate with individual’s and understand their needs and wants however I do lack in communicating with individual’s that have challenging behaviour. Bu improving g mu communication skills with individuals with challenging behaviour will give me confidence and I can achieve this with further training. 
Conclusion 
Person centred care, partnership and ethical practice are a key fundamental principle then highlights high quality health and social care in the UK these principles show and ensure that individuals receive care that respects their dignity and promotes independence. Addressing their physical, emotional and social needs. Reflecting on these principles has highlighted the importance in supporting effective communication, collaborative working and informed ethical decision making.  Finally reflecting on my own professional practice has enabled me to recognise my strengths and weaknesses and areas for improvement, I will be engaging in continuous professional development for better working practice following the current legislations. I aim to become competent and compassionate within health and social care as a working professional who delivers high quality care and support. 
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