
Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  28th July 2022 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

Child 1 is an 11 year old female, currently accommodated under Section 76 voluntary agreement of the Social Services and Well-being (Wales) Act 2014, which means that the Local Authority (LA) do not have parental responsibility, instead this remains with parents. Child 1’s name is also on the Child Protection Register under the category of emotional and physical harm. LA have a statutory duty to see a child on the Child Protection Register every ten working days, as per the Wales Safeguarding Procedures (2019).

The purpose of this visit was to discuss a family time plan with Child 1, to increase her time with mum in order to support a rehabilitation from Local Authority care back to her mother’s care. Turner (2022) argued that children in care felt there was a lack of involvement regarding their contact; thus, it felt important to me to work with Child 1 to devise a plan.

The family reside in a community with a population of over estimated 8,000 inhabitants (Stats Wales, 2021a), which is considered to be within the 10% most deprived group in Wales (Welsh Government 2019). During the end of 2022, one month reported a crime rate of 40, with the most reported crime being violence and sexual offences (Police.UK, 2022) 

According to the 2021 census just over 25% of the community’s population aged over 3 years old can speak Welsh, which is a decrease in comparison to the 2011 census (Office for National Statistics, 2021). The ‘Active Offer’ (Welsh Government, 2015) was made from the outset, however, Child 1 declined this as her preferred language is English.

Prior to my observation I gained Child 1 and her mother’s consent for me to complete the observation and explained that this was relating to my practice and would not affect their needs or current intervention. I explained they did not have to consent and that I respected their wishes, as to maintain their trust and confidence (Social Care Wales, 2017)

328 words.







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


To critically reflect on my communication methods and skills, I will use Schon’s (1983) stages of reflection, which is reflection in action and reflection on action. I feel these simple, yet effective stages are appropriate to apply to my observation as I this aides me to think of the time during the observation and to reflect after the observation.

Child 1’s circumstances during the observation is that she is in Local Authority care and there is a plan in place to increase Child 1’s overnight stays with her mother; with the outcome of her rehabilitating to her mother’s full-time care. Child 1 was already spending four nights a week at her mothers and the purpose of the visit was to increase this further. I had already met with Child 1 numerous times and felt I had developed a positive relationship with her; Child 1, although young I felt to be very mature and has always been eager to participate in meetings, which I feel is a significant strength of hers. A positive relationship is crucial to individuals and one of the skills valued is listening, as to use their voice as a starting point and giving them a sense of control (Beresford et al., 2008). Despite my positive relationship with Child 1 and intentions to empower and listen to Child 1, I realised that this visit would be difficult as I was fully aware Child 1 was reluctant to increase her time with her mother, thus adopting a person-centred approach and applying communication skills would be crucial. Acknowledging the importance of a person-centred approach, I considered the work of Rogers (1961), which is person centred counselling, whereby the individual is considered an expert of their own lives; this includes three qualities 1) positive regard, 2) empathic understanding and 3) congruence. Wilson et al (2009) refer to the three qualities as outlined by Rogers, as crucial communication skills to ensure good practice; which highlights the importance on reflecting on my communication skills during this observation.

To demonstrate competence, planning before intervention is crucial (Trevithick, 2000). Prior to my visit I had decided to prepare the family time timetable and had made my own feedback form that was more child-friendly for Child 1. I acknowledge that Child 1 enjoys drawing and made this as an option, as opposed to her just writing.  According to Halford-Letchfield et al (2014), there is evidence that creative practice encourages reflection and can provide an individual with alternative ways of thinking; which I felt would be beneficial to Child 1. Additionally, I had already considered my dress code. Research suggests that individuals have reported that it does matter the way Social workers dress, as this affects their confidence in the professional (Scholar, 2013) and one study found that individuals preferred that Social Worker dress casually (McGuire-Sniekus et al., 2003). I felt it appropriate to dress informally, to put Child 1 at ease and I felt this a more child friendly approach.  

Prior to the visit I had also established that Child 1’s preferred language was English, through making the ‘Active Offer’, which is in line with the Welsh Governments strategic framework for Welsh Language Services, ‘More Than Just Words’ (Welsh Government, 2015). I am fluent in Welsh and would have been able to offer the service in Welsh, should this have been Child 1’s preference. It is crucial for the first language of an individual to be delivered, as language can act as a barrier, equivalent to an impairment if not (Koprowska, 2014). Additionally, this is an important principle of the Social Services and Well-being Act (Wales) 2014, to enable voice and control and respecting the wishes and promoting the rights of an individual (Social Care Wales, 2017).

I met Child 1 at her placement, which allowed her to more openly express her wishes and feelings without her mother present, particularly as I knew she was reluctant to increase her time at home; this is also emphasises the United Nation’s Convention on the Rights of the Child (United Nations, 1989). I again asked Child 1 if she was happy with the observer being present, which she confirmed and I asked Child 1 where in the property she would like to go and she advised she is happy in the living room on the sofa. 

I began by asking Child 1 how her week has been and what she has been doing as it was the beginning of the school holidays; she shared some activities she had done, such as going to the circus etc. I felt it was important to engage in ‘social chat’ as this gives an impression of kindness and a more comfortable situation (Trevithick, 2000). We then went on to discuss the family time plan and we agreed for the first week to remain the same. I then suggested and encouraged Child 1 to add another overnight stay, to which – as I suspected – Child 1 refused, stating “I am not going”, I asked Child 1 why and I was listening to her responses, which Egan (2001) describes as a crucial skill in communicating, along with probing and challenging. In this case, I was probing Child 1 to explain her reluctance to go home to her mother, as this would help to determine any intervention that may improve her relationship with mother. I also, in a child-friendly manner challenged some of which she was saying; for example, one of the reason Child 1 did not want to go home was because of her mum implementing parental boundaries, which I explained every child has and actually benefits from. I was consciously being empathetic towards Child 1s feelings, which I was also trying to display by understanding her feelings and communicating this to her in words (Shulman, 1999). Gerdes and Segal (2011) argue that experiencing empathy can improve outcomes, which I kept in mind whilst reflecting in action (Schon, 1983). I was very aware that research has found that it is important to children that Social Workers demonstrate certain qualities such as, consistency and honesty (Munro, 2011) and I explained to Child A – although this felt uncomfortable - that as there are no safeguarding concerns she can return home, which is ultimately her parent’s decision to make under a Section 76. I would ask Child 1 if she understood what I was trying to explain, I observed she was unhappy as she had gone quiet and buried her head into her chest answering with "mhmm", it was at this point I decided to end the visit and agreed to visit next week so she can have time to process what was discussed.



Using the reflection on action stage (Schon, 1983), following my interaction with Child 1, I will outline points for future practice: 
· Ruch (2014) found that a common theme that emerged from research was practitioners using the term ‘uncomfortable’, particularly in the way the communication with children unfolded. Additionally, practitioners would ‘talk back’ to the child which involved explaining their role, to help the child understand their experience and their [practitioners] understanding of it. Upon reflection, I certainly can relate to this and did feel ‘uncomfortable’ as Child 1s best interest was at heart, however, I could not uphold her wishes, although now understand it is correct to explain my role to aide understanding.
· Values are important in Social Work (Reamer, 2013), however, in this circumstance Child 1s and professional values conflicted with organisational values, whereby children are best placed at home if safe to do so, and I felt immense pressure to ensure the rehabilitation plan was successful whilst adhering to the Code of Professional Practice (Social Care Wales, 2017)
· During this difficult interaction, I found that emotional intelligence was crucial, in managing my emotions at the time and also acknowledging Child 1s. Goleman (2006) asserts that practitioners will not be as successful if they lack emotional abilities, management and self-awareness. I feel had I not have utilised this skill, this certainly would have diminished my communication skills and would not have promoted Child 1s well-being.


1,341 words.







Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she told me someone was coming to watch her today because of the course she’s doing.

	Were you clear why the social worker met with you today?

	Yes she came to talk to me about me staying at my mums and to go over a plan together.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yeah fine I think – she brought our plan with her today and pens.

	  How has the social worker listened to you and respected your views and wishes?

	No, I told her I didn’t want to stay at my mum’s more but she told me I had to so I’m a bit annoyed about that.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes I know why she came to see me and she brought felt-tips with her because she knows I like pens and stuff. 

She asked me if I understood everything and then asked me to repeat to make sure I did understand.






	Are there any other comments or suggestions that you would like to make?
	I don’t want to stay at my mum’s more so I’m not going to. 







[bookmark: _GoBack]Below is the tailor made feedback for Child 1, which she completed:
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